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A BRIEF PROFILE...
aféreg quie...

Export Promotion Council for Handicrafts
("EPCH”) was established under Companies Act
in the year 1986-87 and is a non-profit
organization, with an object to promole, supporl,
protect, maintain and increase the export of
handicrafts. It is an apex body of handicrafts
exporters for promotion of handicraft exports
from India. EPCH continually cendeavours to
project India’s image as a reliable supplier of high
quality of handicraft goods & services. EPCH has
created necessary infrastructurc as well as
marketing and information facilities, which are
availed both by the member exporters and
imporiers.

The Council is run and managed by team of highly
qualified professionals headed by an Executive
Director. EPCII has a distinction of being
‘Model Council’
sustaining. EPCH’s continued pursuit of

considered a that is sclf-

excellence and the objective of achieving a

hallmark of quality assurancc by exiending

excellent services to all the members and stake

holders has led it to become an ISO 9001:2000

certitied organization.

The activities performed by EPCH include but are

notlimited to:

* Providing commercially useful information
and assistance to members in developing and
increasing exports.

¢ Offering professional advice and services to
members in areas of technology up gradation,
quality and design improvement, standards

EXHE (AT Faed Ry ("EPCLL") TIq=T S9=T
SAfEraARETe 1986—87 ATell 3Tl M Exddmaral
FPricfien Micaes 291, e 20, GREIT U, |
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firgaie RIeER ®UE wRaE i e
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STeTe 1 IR giaer o fauor snfor A

i o C L} M~
AT HHIVT dedT 3Ted, STHl o™ I HAIdaR
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TTAARIEN TRYCT BIehIo TRl ST sy
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T T Ho Suliedl 29T 2dfd AT eV T
EPCH =1 SEems &1 U ISO 9001:2000 SR
SECRIEREIEIE

EPCH ER UR UISedl WIVRAT SUHAMER Yalcl
IYHHAAT AHIIRT B UG o YIS Ao AT
- il e st o SRvarTsl e

TR SUTh Alfeel AT TR gRe;

o THAZI STErc, Sl ST eIl RO, ATids SAT07

fafafée queita, Swed Qe sousdr 5 =1
ST AT SIS Foall 0T JaT 9%,
Eﬁqd;




: : i (8
Export Promotion Council for Handicrafts e,m 4'&1’

and specifications, product development,
innovation etc.

¢ Organizing visits of delegation of its members
abroad to explore overseas market
opportunities.

¢ Participating in specialized International Trade
Fairs of Handicrafts & Gifts.

¢ Organizing Indian Handicrafts and Gifts Fair
and other product specific shows like Indian
Fashion jewelrv & Accessories (IFJAS) and
Three in one expo titled Home Expo India
covering furniture, House-ware, Furnishing &
Floorings.

¢ [nteraction between exporting community and
Government both at the Central and State level
and representation in almost all the
committees/ panels of Central.

¢ To crcale an cnvironment of awarcness
through Workshops and scminars on Export
Marketing, Procedures and Documentation,
Packaging, Design Development,
Compliances, Certification, Foreign trade
Policies etc.

e Dissemination of Government notification,
orders, information on trade and other relevant
information to members.

e Tobring out monthly newsletter titled ‘Craftcil’
for disseminating information related to
activities, events, policies, trade fairs and

enquiries to member exporters.

Contact:

ExportPromotion Council for Handicrafts (EPCH)
EPCH Housc, Pocket 6&7, Sector “C’ Vasant Kunj,
New Delhi- 110070

Phone: +91-11-26135256/57/58/75
Fax:+91-11-26135518 & 19

Email: mails@cpch.com

Woebsite: www.cpch.in
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Message
G

Development Commissioner (Handicrafts) Ex-Officio Joint

It gives me pleasure to know that EPCH has brought outa
guidance book on socio legal and international standards
applicable on handicrafts sector for the use as well as
information of manufactures, entrepreneurs, exporters and
craft persons actively engaged the handicrafts sector both at
production as well as marketing level. In the international
marketing, compliances of infernational procedures and
standards are very much necessary for facing the
competition and enhancing exports of handicrafts products.
‘The handicraft is a decentralized scctor of the Indian
cconomy and scattered all over the country. The concept
of Guidance Book on compliances and that too in all major
regional languages of the country is praiscworthy and
keeping in view its importance for the growth of the
sector and to ensure compliances by the stakcholders,
Office of Development Comumissioner (Handicrafts)
sponsored its publication.

T hope all concerned will find the guidance book as
informative and helpful in their own languages for wider
understanding and dealing in exporis marketing for the
handicrafis products. T congratulate TPCH for coming
oul with an inieresling publicaiion on necessary
compliances.T hope all concerned will find the guidance
boolk as informalive and helpiul in their own languages
for wider understanding and dealing in exports
marketing for ithe handicrafls products. T congratulate
EPCH for coming oul with an interesting publication on

necessary compliances.

|~
g~

(5. S Gupta)
Development Commissioner

Secretary Ministry of Textiles, Government of India, New Delhi
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For the last 27 years, EPCH has remained the key
institution for handicrafts exporters for promotion
of exports of Handicrafts from India and
projecting India's global image as a reliable
supplier of high quality handicraft products. Now,
keeping in lines with the global benchmarks,
EPCH seeks to educate and guide handicrafts
exporters in order to achieve the highest level of
Social Compliance Standards.

Through this Guidance Handbook, developed
after extensive rescarch conducted by experts,
EPCH seeks to provide basic know-how for
implementing systems and procedures to ensure
standards that meet the demands of buyers
globally. In its constant efforts to promote India’s
global image, FPCH urges all handicraft exporters
to go through the contents of this Handbook
thoroughly and implement all applicable

standards, laws, rules.

We, at EPCI I, hope that the information contained
herein educaies, guides and assists you in gelting a
step closer to taking the Indian Handicraft
Industry to achicve the highest level of Global
Social Compliance Benchmarks.

1
Thank You! (oW B T AL

(Lekhraj Maheshwari)
Chairman- EPCH
|

From the Desk of the Chairman
LT Gl
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Introductory Note by Executive Director '

FRIGR GaTddigR IdIad a1

It is with pride that EPCH offers to vou this
Guidance Handbook which contains chapters
providing knowledge and information of the
applicable laws/ rules as well as the international
standards that pertain to social and environmental
compliance within the industty. As a nodal
organization promoting exports of handicrafts
from the country, I would like to offer my sincerc
gratitude towards O/o Decvelopment
Commissioner (Handicrafis), Minisiry of Textiles,
Government of India for providing financial
assistance for this very important handbook.
utmost attention has been paid to the material
provided herein. The matter within this handbook
has been compiled after conducting an exhaustive
research throughout global databases as well
verified information available over the public
domain. Various sources of primary and

secondary data bave been used in the process.

We hope that you find this Guidance | landbook

helpful and informative!

( A -
}\_/L ‘-L—L,_ : —
(Rakesh Kumar)

Exccutive Director- EPCH
[ |
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The story of Indian handicrafts dates back to one of
the oldest civilizations of the world. Representing
beauty, dignity, form and style, handicrafts from
India are objects of art. 'I'he sheer versatility of the
various materials used lo creale handcrafted gift
items makes them truly unique. Materials range
from wood, stone, metal, grass, paper mache and
glass, to cane bamboo, textiles, clay, terracotta and
ceramic — everything goes into the creation of a
masterpiece. The Indian handicrafts industry
covers a wide range of lifestyle and utility
products, such as:

% House Ware;

% Decorative ltems & Gifts;

R
£ 4

Home Textiles;

K2
%

TFurnishings;

R0
£ X4

Floor Coverings;

K2
£ X4

Furniture;

K2
£ 4

Home

Accessories;

K2
£ X4

Products-

Kol |BE®)

Cane
Bamboo
Iriendly Products;

% Candles & Incense

Sticks;

% FashionJewelry;

% Accessories & Bags.
The handicrafts sector is important for the Indian
economy as it is one of the largest employment
generators and accounts for a significant share of

the country’s export basket. The states and

TRIbe i Had aRug

A Short Note on the Handicrafts Sector of India
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regional clusters that contribute a major share to

handicrafts exportsinclude:

KD
£ <3

R
o

K2
E. X4

%
**>

K2
£ X4

3 23
** %

K2
£ X4

X3
o

K2
£ X4

Art Metal-wares: Moradabad, Sambhal,
Aligarh, Jodhpur, Jaipur, Delhi, Rewari,
Thanjavur, Madras, Mandap, Becdar, Kerala
& Jagadhari, Jaisalmer;
Wooden Art-wares: Saharanpur, Nagina,
Hoshiarpor, Srinagar, Amritsar, Jaipur,
Jodhpur, Jagdalpur, Bangalore, Mysore,
Chennapatna, Madras, Kerala & Behrampur
(WB);

Hand-printed Textiles & Scarves: Amroha,
Jodhpur, Jaipur, TFarrukhabad, Sagru &
Sanganer;

Embroidered goods: Kutch (Gujarat),
Jaisaimer, Baroda, Lucknow, Jodhpur, Agra,
Amritsar, Kullu, Dharmshala / Chamba &
Srinagar;

Marble & Soft Stone Crafts: Agra, Madras,
Baster, Jodhpur;

Papier Mache Crafts: Kashmir, Jaipur;
Terracotta: Agra, Madras, Baster, Jodhpur;
Zari:Rajasthan, Madras, Baster;

Imitation Jewelry: Delhi, Moradabad,
Sambhal, Jaipur, Kohima (Tribal);

Artistic Leather Goods: Indore, Kolhapur,
Shanti Nikctan (WB).

TTT Ay AT 3o dIeT 38, J sdbal
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The Apprentices Act, 1961
Rrare SHwar siftifrMA, 1961

The Objective of this Act is promotion of new
manpower skills as well as improvement/
refinement of existing skills through theoretical
and practical training. The act provides that a

person cannot be an apprentice in

any designaied trade unless he

has not attained 14 years of
age and satisfies such
standard of education and
physical fitness as
prescribed. The act further
provides the rate of compensation and other
provisions specific to the employment of
Apprentices/ Trainees.

For more information:

http://dget.nic.in/acts/emp/Apprentice Act1961.pdf

1 JIRfRAE Sftey 79 A9 PRITE TER

qUE A SR BRI et~ M @TFer]
HTRVTT / STGTIT SToroT &
tmasemn | TS BT ARFH GRS BRAT
@ TEE IRBY 14 9 I P
seAeEE AT RieRY
T doem dufs e wdRe

A A1 T BIURETEl geh AR R SHear

af¥1eroTrg IR

WUH B B Wk ATel Y &N SRAfREE @
ECA AL CCIR A B D2 RIS ISR EEISK RS IEE]
X IO SoR TgATe! fereted sfred.

http://dget.nic.in/acts/emp/Apprentice Act1961.pdf

The Contract Labor (Regulation & Abolition) Act, 1970
$ATC Ao (A= anfdr ¥g &von) arferferam, 1970

The Contract Labor Aclt was cnacled 1o prevent
exploitation of contract labor and also to introduce
better conditions of
work. The Act provides
for regulation and
abolition of contract
labor. The underlined
policy of the Act is to
abolish contract labor
wherever possible and
practicable. The Act provides for regulated

conditions of work and contemplates progressive

04
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abolition to the extent contemplated under the Act.
The Act provides for constitution of a Contract
Labor Advisory Board to advise the Government
on such matters arising out of the administration
of this Act as may be referred to it and to carry out

other functions assigned under the Act.

For more information:
http://pblabour.gov.in/pdf/acts_rules/contract_la

bour_regulation_and_abolition_act_1970.pdf

TRIbe i Had aRug

AT T ITRATARITEA! AISTeted FRIHT HATC
RS
BRI Hedl. w1 SRFEEEn gememe e
BITRAT AT HAE AR Aed MR AS®ME! gel
1 Tt 9% ®Rar St ' i ded
STl OIS T et ST Stfifeesarelt =91 faerelt @il
TR 9T A,

Aferep AT
hitp://pblabour.gov.in/pdf/acts_rules/contraci_la

geRd  WETCIYNSYUl A% BRUATEl  ATSTHICHD

bour_regulation_and_abolition_act_1970.pdf

The Child Labor (Prohibition And Regulation) Act, 1986
1t R (Rrger anfer ) arferam, 1986

The Act addresses itself to the issue of Child Labor.
This Act prohibits the engagement of children
below the age of 14 years in certain employments
as wcll as regulates their
conditions of work. The
salient features of the act
include but are not limited to
prohibiting employment of
children across certain
occupations and processes,
prohibition of children from
working between 1900 hours
till 0800 hours on any given
day, prohibition of children

working for morc than a period
of 3hours without a1 hourbreak.

For more information:
hitp://www.childlincindia.org.in/pdf/Child-
labour-Act-1986.pdft
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http://www.childlincindia.org.in/pdf/Child-
labour-Act-1986.pdf
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The Employees’ Provident Fund & Misc. Provisions Act, 1952
A Afesy frafe e anfor a0t avqe aififm, 1952

This actis applicable to every establishment which

is engaged in any industry specitied in Schedule |
of the Act or in which 20 or
morce persons arce employed,
Any establishment
employing even less than 20
persons can be covered
voluntarily u/s 1(4) of the
Act. Employces covered
enjoy a benefit of Social
Security in the form of a non-
revocable financial fund to
which employees and
employers contribute equally throughout the

covered persons’ employment period. 'This sum is

payable normally on retirement or death.

For more information:
http://www.cpfindia.gov.in/EPTAct1952.pdf

aferfrrr=ar aRRG 1 98 g BIvs! ST
YacieaT §d IO, Sl 20 fohar siffe @l
AGRE 38 o 8l
TRATIAT R 20 &7 BHI

T AR ded T

wWiegauu  Afefgarar  1(s)

T HAHE] A Bl

AT, AT FHARAAT € A
Hedr AvRE R i
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FRIRPT WA @resr=n Wyt ISR ST e

T BTN AT, STAT STTelell Nekeh® el feia=il
5l ﬂrq:fﬂ X 9 3,

3f&ep HifRe il
http://www.cpfindia.gov.in/EPTAct1952.pdf

The Employees’ State Insurance Act, 1948
=) v foar arferftram, 1048

The Employces’ Stiatc -

Insurance Act, 1948 provides < -

benefits to the workers in case
of sickness, maternity and .'J-‘.'
employment injury including
occupational discases, through “'.-‘ S
a contributory fund. The Act
applies to all factories other than

seasonal factories, using power in the

manufacturing process and employing 10 or
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more persons and factories not using power but
employing 20 or more persons. The Act contains
enabling provisions under which the ‘appropriate
authoritics’ arc cmpowered to extend the
provisions of the Act to other classes of
establishments - industrial, commercial,
agricultural or otherwise. Under this provision,
most of the State Governments have extended the
provisions of the Act to - Shops, hotels,
restaurants, cinemas including preview theatres,
road motor transport agencies, newspapers
establishments cte. employing 20 or more persons.
For morc information:
http://labour.nic.in/upload/uploadfiles/files/Actsan
dRules/SocitySecurity/TheEmployees Act1948.pdf

TRIbe i Had aRug
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http://labournic.im/upload/uploadfiles/files/Actsand
Rules/SocitySecurity/I'heEmployeesAct1948.pdf

The Factories Act, 1948
DR afefra|, 1948

The Factories Act is a
social legislation which
has been enacted for
occupational safety,
health and welfare of
workers at work places.
This legislation is
enforced by Inspectors -
of Factories, Dy. Chief
Inspeciors of Factorics
who work under the

control of the Labor Commissioner of Respective
State Governments. This act is specific to the
manufacturing industry and provides for
numerous requirements under health and safety

standards as well as regulatory requirements of

HRET ARHTE, 1948
T Td S g
AEReE S dEE

™~ '
[ShRTUTT

BTATTRT

Aradfyes  gRI&ad,

ARFY  SMOT ATl

grardl  aferfaadia
BRUITT el M. B
fafafeem srRE=™

o
EEINEIEH

HIRLET-GT

AT YR AT S HAL T Ty SRAAT2T TR

SYRRI=AT RISl B Hd AAER T
el W, 2 AR Sored SEnril ARre o
ST SR 3707 YRET HITHIETAl ST STTag el

Gk B R ) B Sk I T | GG AP

07



Export Promotion Council for Handicrafts

approval and licenses. The act also regulates the
wages and compensation of workers. Enacted in
1948, this act has undergone several amendments in
order to meet the manufacturing industry’s cver
changing requirementsand continuestoevolvetill date.
For more information:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/Service_and_Employment/I'he%20Fact
ories%e20Act, %201948.pdf
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http://labournic.in/upload/uploadfiles/files/Acts
andRules/Service_and_Employment/The%20Fact
ories%20Act, %201948.pdf

The Industrial Disputes Act, 1947
sitenfire faars e, 1947

The Industrial Disputes Act was enacted in 1947.
Its provisions are based on the Trade Dispute Act,
1929. 1t provides for establishment of the
Industrial Tribunals and the
Works

objective of sctiling industrial

Commitices with the

disputes. These committees
are to be constituted of
workers’ representatives with
the intent to ease the
communication process and
promote harmonious
relations between

employer and emplovee.

For more information:

http://labour.nic.in/upload/uploadfiles/files/Actsan
dRules/LawsRelatedtolndustrial Relations/THE %20
INDUSTRIAL%20DISPUTES%20ACT, %201947 . pdf

3enfires faare sfaf=raw, 1947 =7 1947 720 sy
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http://labour.nic.in/upload/uploadfiles/files/ Actsan
dRules/LawsRelatedtoIndustrialRelations/THLE %20
INDUSTRIAL%20DISPUTES%20ACT, %201947 pdf

The Industrial Employment (Standing Orders) Act, 1946
e fire ISR MREAET ameen) SR, 1946

This Act makes it obligatory for emplovers of an
industrial establishment where 50/ 100 or more

workers are employed to clearly define the
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conditions of employment, by way of standing PHARYIAL TG ST BIVATd @1l Bl

orders and to ensure awareness to the employees.  Sif<arl ®El FARGAE Th WIR 3Me? AYET TR

The employer is required to prepare a draft FNO HATE O ST
standing order, which he _ A =
B aTgeld PRUGS! o WTex
proposes to adopt and STRAT POLICY
FRAI AT TATOITRROTATST
submit the same to the “l55_|p
Cerlifying Officers for I'Lg:::-“':? e *? ]
certification. 'T'he MAH&EE.ME“T' IXdTd drsdl. adl«
employeris required to act 'PERFORMANCE BB DA TR
in COnfOl'I‘nity with the i sm_u'l'lﬂﬂ_ se=ri furs AR Sy ea)| Gﬁm
: viSION :

certified standing orders ; N . Ff B AP I

IO Rl SATSRIHEd PIVTE] SR Saerdoavi
. Qﬂfﬁmiﬂ i
the force of the law similar to any other enactment.

For more information: e Afec=Te:
hittp://pblabour.gov.in/pdf/acts_rules/industrial e

in dealing with the day to

day affairs. The Certified Standing QOrders have

http://pblabour.gov.in/pdf/acts_rules/industrial_e

mployment_standing_ordcers_act_1946.pdf mployment_standing orders_act_1946.pdf

The Maternity Benefit Act, 1961
ol o srferfRe, 1961

The aim of the act is to protect motherhood by &1 SIfEFRMM &1 TRIER Al FHARATT AT

providing appropriate paid rest period to T IS IRE BN STl OR. ol
pregnant women employees. Women are eligible R T i Ay

fazar  farwmatareT  sufarg

for maternity benetit when she

is expecting a child and has

worked tor her employer for at
least 80 days in the 12 months |
immediately preceding the

dateof herexpected delivery. |

e AT
http://labournic.in/upload/uploadfiles/files/Acts

For More Information:

http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/EmpowermentofWomen/The%20Mater andRules/EmpowermentofWomen/The%20Mater

nity%20Benefit%20Act, %201961. pdf nity %20Benefit%20Act, %201961.pdf
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The Minimum Wages Act, 1948
fH™ daw aiferf+raw, 1948

The Minimum Wages Act 1948 provides minimum
statutory wages for scheduled employments with
a view to obviate the chances of exploitation of
labor through payment of very low and sweating
wages. The Act also provides for the
maximum daily working hours, weekly
rest day and compensation at
premium rate for overtime hours
worked. The State Governments
have been empowered to decide
wages for different classes of
emplovees -skilled, unskilled,
clerical, supervisory, etc. emploved in
any Scheduled employment and to review
and revise the same from time to time. The Act
provides that for any scheduled employvment in
respect of which minimum rates of wages have
been fixed, the Government shall decide the
number of working hours constituting a normal
working day, inclusive of one or more intervals,
provide for a rest day with wages in every period
of 7 days and provide for payment for work on a
rest day at a rate not less than the overtime
premium rate of compensation.

For more information:
hitp://labour.nic.in/upload/uploadfiles/filcs/Acts
andRules/LawsRelatedtoWages/The%20Minimu
m%20Wages%20Act, %201948.pdf
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http://labour.nic.in/upload/uploadfiles/files/Acts

andRules/LawsRelatedtoWages/The%20Minimu
m%20Wagces%20Act,%201948.pdft

The Payment of Bonus Act, 1965
CIEC I AR IR R ]

The Payment of Bonus Acl imposcs statutory S H&TH AR g IRATO=AT IR

liability upon the employers of every
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establishment covered under the Act to pay bonus
to theiremployees. It further provides for pavment
of minimum and maximum bonus and linking the
payment of bonus with the
production and productivity. The
Actapplies to every factory where
10 or more workers arc working
and every other establishment in
which 20 or more persons are
employed, on any day of an
accounting year (April 1st to
March 31st).

For morc information:
http://pblabour.gov.in/pdf/acts_rules/payment_of
_bonus_act_19635.pdf

TRIbe i Had aRug
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http://pblabour.gov.in/pdf/acts_rules/payment_o
f bonus_act_1965.pdf

The Payment of Gratuity Act, 1972
Sue wer fdiferam, 1972

This Act provides for the payment of gratuity to
workers cmployed in every
factory, shop & cstablishments or
educational institution employing
10 or more persons on any day of
the preceding 12 months. Ashop or
establishment to which the Act has
become applicable shall continue
to be governed by the Act even if
the number of persons employed
fall below 10 at any subsequent
stage. All the employees irrespective ot status or
salary are entitled to the payment of gratuity on
completion of 5 years of service. In case of death or
disablement there is no minimum eligibility period.
For morce information:

http://www.mahashramm.gov.in/maha/acts_dow

nload/Payment_of Cratuity_Act_1972.pdf

B HRFRIH T DR, Gl AT FRRATIHT fehar
SreAfoTes Hee Same 12 Al
FIVRITE f&ael T 1o fobar sreen
ol g oTRa o fowToT=
GAREING])

1 AR B I G A
TRE xdl. TER oM fhar
RG] STl 8 AEFR—E o
STl & TR &1 ST 9ee
AR B9 ATe] MR wR A<
rawRIALY  WIWIANTH STl
RO AT 10 =T QTell el T,
[T 5 aY YUT STeledl §d HHARITT T &l fehar
e [hel ST 3T BIVEEl [BAT Ol
EARIEE G

A A

http://www.mahashramm.gov.in/maha/acts_dow
nload/Payment_of_Gratuity_Act_1972,pdf
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The Payment of Wages Act, 1936
aa9 we 3rferfRE, 1936

This Act has been enacted with the intention of
ensuring timely payment of wages to the workers
and for payment of wages without unauthorized
deductions. The salary in factories/establishments
emploving less than 1000
workers is required to be paid
by 7th of every month and in
other cases by 10th day of every
month. A worker, who either
has not been paid wages in Hme
or an unauthorized deduction
has been made from his/her
wages, can file a claim cither
directly or through a Trade
Union or through. an Inspector under this Act,
before the Authority appointed under the
Payment of Wages Act. The power for hearing and
deciding claims under this Act has been vested
with the Presiding Officers ot a Labor Courts.

For more information:
hiip://pblabour.gov.in/pdf/acts_rules/payment_of
_wages_act_1936.pdf
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afferes HrfecaTa:
http://pblabour.gov.in/pdf/acts_rules/payment_of

_wages_act_1936.pdf

The Trade Unions Act, 1926
Holgr 9H A4, 1926

The Act provides for registration of trade unions
which include associations of employers. The Act
also contains certain restrictions, protections and
privileges to registered Trade Union. The Act
provides that any 7 or morc employces acting as an
associalion may by complying with the provisions
of this Act, apply for registration as a Irade Union

under this Act. Recently the Act has been amended
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and a proviso has been added to the section
relating to the registration of trade unions which
provides that no trade union of workmen shall be
registered unless atleast 10% or 100 workmen
whichever is less, engaged or
employed in the establishment
or indusiry with which it is
connected are the members of
such trade union on the date of
tiling the application for
registration.

For more information:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/LawsRelatedtoIndustrialRelations/The
9%20Trade%20Unions%20Act, %201926.pdf
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http://labour.nic.in/upload/uploadfiles/files/Acts

andRules/LawsRelatedtoIndustrialRelations/The
%20Tradc%20Unions%20Act, %201926.pdf

The Workmen’s Compensation Act, 1923
AW yeuls ABRMuY, 1923

This Act provides workmen and/or their
dependents financdal relief in case of accidents
arising out of and in the coursc of cmployment and
causing cither death or disablement of

workmen. The Act applics to numerous

employee, including those employed
through a contractor, who is engaged
for the purposes of an employer’s
business and who suffers an injury in
any accident arising out of and in the
course of his employment, shall be
entitled for compensation underthe Act.
For morc information:
hitp:/labour.nic.in/upload/uploadfiles/files/Actsa
ndRules/SocitySecurity/I'heWorkmenAct1923.pd
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http://labournic.in/upload/uploadfiles/files/Actsa
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Reference Web-links
dad d9—foiaa

The complete text of the statutes referred to in this chapter may be downloaded from the web-links
provided below. The details of some other web-links have also been provided for the convenience

and understanding of the reader.

BT AHVTHEY e faered Mo Svl waeR |l fRoiedr J9—{oiamdas ere-ialls HRal 399 Wbl HreT 37
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Statutes Pertaining to Wages & Benefits
aq4 anfdr ararel waefa frm

Particulars (faawor)
The Minimum Wages Act, 1948
fepHrT aaT STffrgm, 1948

The Minimum Wages Rules, 1948
e aa oW, 1948

The Payment of Wages Act, 1936
Iq= U arfeIfaH, 1036

The Payment of Wages Rules, 1937
e S e, 1937

The Payment of Bonus Act, 1965
a9 yera AFfSfraH, 1965

The Payment of Bonus Rules, 1975

9 e R, 1975
‘The Payment of Gratuity Act, 1972
bUGH YUald H a ')‘RTI‘:I, 1972

The Payment of Gratuity Central Rules, 1972
SUe Ye dind HIH, 1972

Website link (@edrge foi®)

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRcelatedtoWages/ 'he%20Minim
um%20Wages%20Act%2C%201948.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/The %20Minim
um%20Wages®%20_Central_%20Rules1950.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/The%20Payme
nt%200f720Wages%20Act%2C%201936.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/ThePaymentof
WagesRules1937.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRclatedtoWages/ThePaymentof
BonusAct1965.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/ThePaymentof
BonusRules1975.pdf

hiip://nckkanti.in/pdfs/Paymenti%200{%20Grat
uity %20Act%201972.pdf

http://hrylabour.gov.in/docs/labourActpdfdocs/
Payment_of_Gratuity_Rules.pdf
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Particulars (ferazom) Website link (d9drge foi®)

The Employees’ Compensation Act, 1923 http://labour.nic.in/upload/uploadfiles/files/Actsa

FHAN INUTS AW, 1923 ndRules/SocitySecurity/TheWorkmen Act1923.pdf

The Employees’ State Insurance Act, 1948 http://labour.nic.in/upload/uploadfiles/files/Act

HHAN] 5y faAT AR TH, 1948 sandRules/SocitySecurity/TheEmployeesAct194
8.pdf

'The Employees’ Provident bund & http://labour.nic.in/upload/uploadfiles/files/Act

Miscellaneous Provisions Act, 1952 sandRules/SocitySecurity/TheEmployeesAct195

9 HlamNalz e 30 [budles degd) 2.pdf

STfafrE, 1952

The Maternity Benefit Act, 1961 http://labour.nic.in/upload/uploadtiles/files/Act

FR‘:ICﬁT o e, 1961 sandRules/EmpowermentofWomen/The%20Ma

ternity %20Benefit%20Act%2C%201961.pdf

The Personal Injuries (Compensation Insurance)  http:/labour.nic.in/upload/uploadfiles/files/Act

Act, 1963 sandRules/Others/Thelersonallnjuries%28Com
dafes 3o (wRuTs o) srfiifeem, 1963 pensationInsurance%29Act1963.pdf

The Personal Injuries (Emergency) Provisions http://labournic.in/upload/uploadfiles/files/Act
Act, 1962 sandRules/Others/ThePersonallnjuries%28Emer
afere gl (@nforTell) aegeY e, 1962 gency%29ProvisionsAct1962. pdf

Statutes Pertaining to Industrial Relations
sigifre wesieh weeha Frm
The Trade Unions Act, 1926 http://labourmnic.in/upload/uploadfiles/files/Act
EIER AT e, 1926 sandRules/LawsRelatedtolndustrial Relations/T
he%20Tradc%20Unions %20 Act%2C%201926.pdf

The Industrial Employment (Standing Orders) http://labournic.in/upload/uploadtiles/files/Act

Act, 1946 sandRules/LawsRelatedtoIndustrialRelations/In
Senfie Ao (R s sfafrm, 1046 dustrial%20Employment’%20%28Standing %200

rders%29%20Act%2C%201946.pdt

The Industrial Employment (Standing Orders) http://labour.nic.in/upload/uploadfiles/files/ Act

Rules, 1946 sandRules/LawsRelatedtolndustrialRelations/I

SIS ISR (Rl ST=en) 19, 1946 NDUSTRIAL%20EMPLOYMENT%20%285TAN
DING%200RDERS%29%20CENTRAL%20RUL
ES%2C1946.pdf
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Particulars (faa<or) Website link (dgarse fd®)

The Industrial Disputes Act, 1947 http://labour.nic.in/upload/uploadfiles/files/Act

sirenfirer faarg sifefrow, 1947 sandRules/LawsRelatedtoIndustrialRelations/T
HE%20INDUSTRIAL%20DISPUTES%20ACT%
2C%201947.pdf

: , http://aasc.nic.in/acts%20and %20rules%20%28g

I'he Industrial Disputes Central Rules, 1957 5 A o o

o oo Sfeg frem, 1057 0a%29/Industries%20&%20Commerce%20%20

Deptt/The%20Industrial%20Disputes %20%28Ce
ntral%29%20Rules, %201957. pdf

The Plantation Labour Act, 1951 http://labour.nic.in/upload/uploadfiles/files/Act
AFTTS HIR AT, 1951 sandRules/Service_and_Employment/The%20P1

antation%20Labour%20Act%2C%201951. pdf

Statutes Pertaining to Employment and Training

SR 3T ufdteromeft weeha s

T'he Apprentices Act, 1961 http://labour.nic.in/upload/uploadfiles/files/Act
; SHTAR SACTRI, 1961 sandRules/Employment%26Traning/The Appre
nticesAct1961.pdf

Statutes pertaining to Health, Safety and Environment

AR, e Aoy ygiaremh eefia e

The Factories Act, 1948 http://labour.nic.in/upload/uploadfiles/files/Act
PRETT AT, 1948 sandRules/Service_and_Employment/The%20F
actories %20Act%2C%201948.pdf

The Mines Act, 1952 http://labour.nic.infupload/uploadfiles/files/Act

T S, 1952 sandRules/Service_and_Employment/The%20M
ines%20Act%2C%201952.pdf

The Dock Workers (Safety, Health & Welfare) htip://labour.nic.in/upload/uploadfiles/files/Act

Act, 1986 sandRules/Service_and_Employment/The%20D

T BTTTR (GRE, SR I Feamor) SR, ook9s20Workers®20%28Safety %2C%20Health%

I8 20%26%20Welfare%29%20Act%2C%201986.pdf

The Air (Prevention and Control of Pollution)
Act, 1981
=1 (Tfaay ST yguor o) sftfrE, 1981

http://www.moef.nic.in/legis/air/airl.himl

The Air (Prevention and Control of Pollution)
Rules, 1982
B (mfrser anfor sguor fg=wn) faH, 1982

http://www.moef.nic.in/legis/air/air2. htm!
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Particulars (faazor)

The Water (Prevention and Control of
Pollution) Act, 1974
et (wfcrge a7for gguor D) sfef=m, 1974

The Water (Prevention and Control of
Pollution) Rules, 1975
ST (@frser omfor wewur fr=ron) W, 1975

The Environment (Protection) Act, 1986

AR (AReTv) AR |, 1986

The Explosives Act, 1884
Thicd o NRIFTH, 1884

The Petroleum Act, 1934
wihe oo fSfm, 1934

The Indian Boilers Act, 1923
TR e sIfdfm, 1923

The Indian Electricity Act, 1910
AN faga o, 1910

The Dangerous Machines (Regulations) Act, 1983

diererae Jaamdl (Fram) Tff e, 1983

The Manufacture, Storage and Import of
Hazardous Chemicals Rules, 1989
SREHETTS AT SeTT,

HUEYT STTO1 ST 14, 1989

The Energy Conservation Act, 2001

It gad AT, 2001

Statutes Pertaining to Working Hours, Conditions of Services and Employment

Aar a1 AvRTEN Hetha em 9w, Rerdieh geeha fm

The Factories Act, 1948
PRET F ')‘I?JIH, 1948

The Contract Labour (Regulation and
Abolition) Act, 1970
ISl bR (AgHA 310 w8 vt aAlBRAYH, 1970

Website link (@9u1gc foi®)

http://www.moef.nic.in/legis/water/watl.html

http://enviornic.in/legis/water/water2.html

http://envfor.nic.in/legis/env/env1.html

http://peso.gov.in/pdf/explosive_%20act_1884.pdf

http://aptel.gov.in/pdf/PETROLEUM%20ACT pdf

http://www.pbindustrics.gov.in/downloads/The
%20Indian%20%20Boilers %20Act%201923.pdf

hitp://www.cercind.gov.in/IEA1910.pdf

http://agricoop.nic.in/machact1.htm

http://envtor.nic.in/legis/hsm/hsm2.html

hitp://powermin.nic.in/acts_notification/pdf/eca

ct2001.pdf

http://labour.nic.infupload/uploadfiles/files/Act
sandRules/Service_and_Employment/The%20F
actories%20Act%2C%201948.pdf

http://pblabour.gov.in/pdf/acts_rules/contract_l
abour_regulation_and_abolition_act_1970.pdf
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Particulars (faa=r)

The Contract Labour Regulation Rules, 1970
AT BHTR 9 99, 1970

The Weekly Holidays Act, 1942
Hreied Jear e, 1942

The National and Festival Holidays Act, 1963
RTSER a77for {or g SfafaH, 1963

The Bonded |.abour System (Abolition) Act,
1976
JolRTR JoTmel! (R &xo) aAff=m, 1976

The Child Labour (Prohibition & Regulation)
Act, 1986
T A (Ffcreer srfr fraEs) Afitrm, 1986

The Children (Pledging of Labour) Act, 1933
oAb ( HoR TR odqul) A=, 1933

The Equal Remuneration Act, 1976
A a9 TfafeE, 1976

Website link (d9drse feis)

http://www.jnport.gov.in/new_site/richt2info/re
gulations/ CONTRACT%20LABOUR%20ACT/c
ontract%20labour%20act%20main®%20page.htm

http://labour.nic.in/upload/uploadfiles/files/Act
sand Rules/Others/WEEKLY %201 IOLIDAYS%20
ACT%2C%201942.pdf

http://dpal.kar.nic.in/24%200f%201963%20%28F.
%29.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SectionoftheSociety/I'he%20Bonded
9%20Labour%20System%20%28 Abolition%29%2
0Act%2C%201976.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SectionoftheSociety/TheChildLabour
Prohibition%26RegulationAct1986.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SectionoftheSociety/The %20Children
%20%28Pledging%200f%20Labour%29%20Act
%2C%201933.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/EmpowermentofWomen/The%20Eq
ual%20Remuneration%20Act%2C%201976.pdt

Procedure for Obtaining a Factory License:

RG] Al esauardt i

labourandemployment.gov.in/LC/factory/procedure. PDF

Procedure and Details for Obtaining Standing Orders:

i) e frequar ufsrar snfor qusfie:

http://labour.nic.in/upload/uploadfiles/files/ActsandRules/LawsRelatedtolndustrialRelations/Indust
rial%20Employment%20%28Standing%200rders%29%20Act, %201946. pdf
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A Code of Conduct is defined as a set of
conventional principles and expectations that
arc considered binding on any person who is a
member of a particular group. Codes of
Conduct in the manufacturing industry camc
into being as a result of numerous requirements
that arose out of the Uniied Nations’
conventions. 'I'hese are the basic ethical
practices on which a business owner is expected
to carry out his business. The Codes of Conduct

usually comprise of the following

The human rights of workers must be upheld,

requirements:

and they must be treated with dignity and
respect as understood by any international
community.
Antidiscrimination

There must not be any discrimination against
any worker based on race, color,
age, gender, sexual orientation,
ethnicity, disability, religion,
political affiliation, union
membership, national origin, or
marital status in hiring and
cmployment practices such as
applications for employment,
promotions, rewards, access to
training, job assignments, wages, benefits,
discipline, and termination. In addition,
workers/ potential workers must not be

required to undergo medical tests that could be
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used in a discriminatory way cxcept where
required by applicable laws or regulations or

prudent for workplace safety:.

Fair Treatment

Business owners must commit to a workplace free
of harassment. Workers must not be threatened
with or be made subject to harsh or inhumane
treatment, including but not
limited to sexual harassment,
sexual abuse, corporal
punishment, mental coercion,
physical coercion, verbal &
abuse, or unrcasonable
restrictions on entering or
exiting company-provided
facilities. llarassment and unlawful
discrimination in the workplace must be

prohibited.

Prevention of Involuntary Labor and
Human Trafficking
Business owners must not traffic
in persons or use any form of
bondcd,

indentured, or prison labor. This |

slave, forcced,
includes the transportation,
harboring, recruitment, transfer,
or receipt of persons by means of
threat, force, cocrcion, abduction, fraud, or
payments to any person having control over
another person for the purposc of exploitation. All
work must be voluntary and workers must be free
to leave work or terminate their employment by
providing rcasonable notice. Workers must nol be

required to surrender any government-issued

TRIbe i Hag aReg

BITR / 9T DIHIARAT ST S AT OGTHE

ST JTTTLHDBAT qTRi‘_‘l'Sf T HIYT HIGTH draxed]

UiTgy Rehdld.
T AT

AR HITBIl BwaU[eh Geb ATl fSBIOTATS!

TE-EEs XTI B9, HHETRIAT Tl Sl 1 fdhar
HOR fehar ST arTvyes el S 3, offfier B,

SIRER

SIIHITPRE I[P,

o

RIRIINE

BRI
RaoledT GfRTAe e Hor
fpar TeR 9SO @R SraTrdl

BV ST THIACTNR G&TITART UfTae de] e,

BBV,

amfeds FoRie Sy ATvRT= JEga afEE
TR ATABI] D] ABID HE 7Y fhal DIV
FIOUTAIE T[T, 98 AR, FRREeR

FRINATIT I

GAEKIIES fepar

oI AoR el R $% 7.

S UREEH, TRRT Q0T THI[,
SrhIaR I SRTeled] GERAT SRbel fA@duyes=a
TeU U SO T AW SHT WIS HROT ST AT

FTHR S ASvIE [Hal ISFIR T HL0ITY g

IATET. BRI ISR 3TE el [l IR ST

o o

Dol PIVRIR!

Mg, URUF fhdl HHEMET URarT




Export Promotion Council for Handicrafts

identification, passports, or work permits as a
condition of employment. It must be ensured that
third-party agencies providing workers are
compliant with the provisions of the applicable
laws. The contracts for both direct and contract
workers must clearly convey the conditions of
employment in a language understood by the

worker.

Prevention of Underage Labor

Child labor is strictly prohibited. No
business owner shall employ children.
The minimum age for cmployment or
work shall be 15 years of age. This Code
does not prohibit participation in

legitimate workplace apprenticeship

iy
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standards.
Juvenile Worker Protection ETHT HIFTIR HREOT
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minimum age for employment but
are yet to attain adulthood may be
cmployed, on the condition that the
health, safety and morals of such
young persons concerned are fully
protecied and that such young
persons have received adequate
specific instruction or vocational

training in the relevant branch of activity.

Working Hours

Exceptin emergency or unusual situations, a work
week shall be restricted to 60 hours, including

overtime, and workers must be provided with at

HIISYR TYUET ST ATed W 3T

Al T0Tel ST AR T ABNIas Sad]
e, all A dx ) 321l Heelld =]
TR, RefT AT Aifcesersr gofoor veqor
Dol Sligd U7 3@ T =RDIeT
PN HeRITT STRGaTe gReT G fobar

BMHEME AT

SIRTeIE 60 TS Jgifed S =mEr for T

o~

Mar U fea9 R

T feaaqed BETRAT



least one day of rest once cvery
seven days. All overtime shall be
voluntary. Under no
circumstances shall work wecks
exceed the maximum permitted
limit prescribed under the

applicable laws.

Wages and Benefits

All workers must be paid at least the minimum
wage proscribed by the applicable laws and be
provided with all legally mandated benefits, In
addition to their compensation for regular hours
of work, workers shall be compensated for
overtime hours at such premium rates as may be
prescribed by the applicable
laws. There must not be any
deductions from wages as a
disciplinary measure. All
workers must be provided
with leaves and holidays

consistent with the

/ wAGE M
UM /

applicable laws. All workers
must be paid in a tmely
manner and should be clearly aware of the basis on

they are being paid.

Freedom of Association

Business owners must respect
the right of workers to associate
frecly with, form, and join
workers’ organizations of their
own choosing, seek

representation, and bargain
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collectively, as permitted by and in accordance
with applicable laws and regulations. There must
not be any discrimination with respect to
cmployment based on union membership and
employment must not be subject to the condition

that the worker relinquish union membership or

Attention to health and safety is not just about

agreenottojoinaunion.

being socially responsible. It also makes good
business sense and should be regarded just as
important as the achiecvement of any other key
business objective. Integrating sound health and
safety management practices into all aspects of
business is essential to maintain high morale and

improved productivity.

Occupational Injury Prevention
Physical hazards must be eliminated wherever
possible. Where physical hazards cannot be
appropriate @

engineering controls such as

eliminated,

physical guards, inlerlocks, and
barriers must be provided. Where

appropriate engineering controls .
are not possible, appropriate
administrative controls such as
safc work procedures must be
established. In all cases, workers must be provided
with appropriate personal protective equipment.

Workers must not be disciplined for raising safety
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concerns and shall have the right to refuse unsafe
waorking conditions without fear of reprisal until

their concerns have been addressed.

Prevention of Chemical Exposure

Business owners must identify,

evaluate, and control worker
exposure to hazardous chemical,
biological, and physical agents.
Chemical hazards must be
eliminated wherever possible.
Where chemical hazards cannot be
eliminated, appropriate
administrative controls such as safe work
procedures must be established. The concerned
workers must be provided with appropriate

personal protective equipment.

Emergency Prevention, Preparedness,

and Response
Business owners arce expected 1o anticipate,
identify, and assess emergency situations and
minimize their impact by
implementing emergency
plans and response
procedures, including but
not limited to emergency
reporting, worker
nolification and cvacuation
procedures, worker training
and drills, appropriate first-aid supplies,
appropriate fire detection and suppression
equipment, adequate exit facilities, and recovery

plans.
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Occupational Safety Procedures and Systems

Business owners must establish procedures and
systems to manage, track,
and report occupational
injury and illness. Such
procedures and  systems
should encourage worker
reporting, classifying and
recording injury and illness
cases, followed by
investigating cases and implementing corrective
actions to eliminate their causes, provide
necessary medical treatment, and facilitate the

workers’ return to work.

Ergonomics

Business owners must identity, evaluate, and

control worker exposure to

physically demanding tasks,

including manual material - "
i _\.

handling, heavy lifting, "\ 1

prolonged standing, and '-‘“?

highly repetitive or forceful

assembly tasks.

Awareness and Education of Health &
Safety Procedures & Standards

In order 1o fosler a safe work environment,
Business owners shall provide workers

with appropriatc workplace health and

safcty information and training,
including but not limited to written
health and safety information and
warnings, in the primary language of

the workers.
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Worker Health and Safety Committees
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the workplace.

Sustainability is the key to preventing or reducing
the effect of environmental issues. There is now
clear scientific evidence that humanity is living
unsustainably, and that an unprecedented
collective effort is needed to return human use of
natural resources to within sustainable limits.
With proper environmental management, there
are various ways by which environmental impact
could be minimized and significant savings be
created. Using sustainable resources and
employing proper recycling and waste reduction
measures can not only have a positive effect on the
environment, but can also improve profitability as

well as reputation with customers.

Hazardous Substance Management and

Restrictions

Business must comply with the
applicable laws and rcgulations
prohibiting or restricting the use or
handling of specific substances. To
cnsurce safe handling, movement,

storage, recycling, reuse, and disposal,
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comply with applicable labeling laws and

regulations for recycling and disposal.

Solid Waste Management T DN AT
Business owners must manage and ;»%\ R ATAGI AT i
7

dispose of non-hazardous solid S T T T

waste generated from operations in { y lﬁ\ s 51
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accordance with the procedures

prescribed under the applicable H
laws and regulations.

Wastewater and Storm

Water Management

Business owners must monitor, control,

and treat wastewater generated from

opcerations before discharge as required N o~ ~ !
P & &l Sarg T araR Ay g eRid ]

by applicable laws and regulations. They shall
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take appropriate precautions to prevent
contamination of storm waler runoff from their

facilities.
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SUGGESTED CHECKLIST ON HEALTH AND SAFETY
AR T YRETETEa Yadoledr aura

Section I: Fire Safety - (a) Equipment
fawmr 1 : s gram — (3) wEs

Factory must have the necessary equipment and facilities for extinguishing fire
T fASTamaT ST RG] ATeId: HY- AT G e sen

Factory must Inspect necessary equipment and facilities for extinguishing fire on a regular basis
T TISTauATrATS =T STaeees JTer SATOT Giaemel HRE=AT M quraoll SR sdl.

Fire Extinguishers must match the potential fire hazard

ST fASTIUTATSTT AT ST 3T ST 3T ST e

Fire Extinguishers must be located within 75 ft of every worker

e BRI 75 THe SRR AT [ISraearATere) |re Rerd e gdid

Fire kxtinguishers must have maintenance tags attached to them and indicate the date they

were last checked and serviced

ST TASAvgTATS =T AR aREATIT S0 €l sisadl SRl gdd 307 i1 Jdce HEll
TAUTH el SMUT ST Bell el ATl ARGl THE ol ]

Battery-operated emergency lights must be placed in useful locations in order must light

aisles, halls, and stairways along cvacuation routes

AT ATAVIR AT (& A fSHION TR FBR Seelel ST & R Ged=T A6
SATOTRAT AT AIGeAT ST, Bfed SNfeT for srarem redd

Factory mustinstall a scparate fire-alarm that may be heard throughout the factory and has a
back up battery or an uninterruptible power supply
FRETT Qe I3 AT TAT— 3TATH TR FHRrI el gal Sl Ay SRS U, A5l AT SATel

Factory must install a visible fire-alarm in work areas where workers are required must wear

hearing protection

Tt ol BrET=aT fShrof BrTRIAT STeT=aT GRevaTe! e ar9=Tdl drTdrd {0 PRGN Udh
e (eTOTRT 3FT=T— 3ol FRefid SRl &4

Factory must post “Danger,” “Warning,” and “No Smoking” signs where needed

FRGTATTER "HIT," AT, ITOT "EU=TT F81” 3721 qIe] STaRIhc IR ATaree ger
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Section I: Fire Safety - (b) Training and Records
framr 14 - T grar — (@) ufdeEer anfer Ady

Factory must train workers on all shifts on using the Fire Extinguishing equipment

FRGTI Fa TGATHAS BIATRIAT ST fIaoarard = [ araRvararsd Ui ere g

Factory must hold emergency evacuation drills often enough that workers know the drill

procedure and consider it routine

FHERIAT SofaTe e waradrdl Fihar FHoid ST R I GAfed A 3R FBR
PRETRI AT AR AT BRI BT

Factory must Keep records of emergency evacuation drills. These records should include
details about the drill (e.g., the time the last person exited the building, an accounting of all

workers, any issuesnoticed during evacuation, plans must correct such issues)

aofiarel et FaERI=T SR Aral SaRIE] a1, B A Baraiaad queiere] qHae
AT (@A, gl S FARIT HHl 9] USell O 96, §I BITRIEN TUie, gehasw
TR 3MTeled] PIOTCITE] AT, T2 IFRAT AToT1Hed ToId Sl Sl &)

Section I: Fire Safety - ( ¢) Aisles, Exits and Evacuation Plan

9T 12 amr grew — (M) WimEld Aiesdr Wrn, 9 gsvaE anl anftn gear aten

13
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Emergency exits must be unlocked during working hours so workers may exit during

emergencies

A= a1 9TeY ST AR HTH] doeed ol Sdiidl g9 SATART Aofereiier g
BIFTR RJT FTeR g Ideiiel

Factory must have enough exits must safely serve the number of workers and the height and
type of building or structure

v = HEd Y g1 YSudin 4 3Idd i e IRIE] el 3N gHveld) Gl fBdr w1 s
TR RIS A7 3RTATA

Aisles and exits must be keptclear and unblocked atall times

RITTHEN T HIhesdT STRTT SMT(VT A7 TevT< HFT & BIaH SHS 31U Al Sdel ST

All Exit doors must open outward (in the direction of the way out of the building). They must
require no special operation

IR YSTITRT AT 9 SRAT qeR SUSUR SN (SR §1eY WOIRAT AT few).
QIS fa9r AT TR 9 1
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Exitdoors mustbe atleast81 cm (32" wide

e’ TSI gear FIeTT 81 W4T (36 §91 ) ¥ STl gad

Exit routes mustbe atleast91 cm (36 in) wide

faTeR UsSTar AR fAa 91 I (3639) ¥ ST 84

Aisles must be atleast 91 cm (36 in) wide

MHE of Hlbasdl il Al 91 941 (36 go1) va 3141dal| 2l

All signs and markings must be in a language(s) that can be understood by all workers.

Lettering must be at least 15 em (6 in) high, brightly colored, contrasting with surrounding

surfaces, illuminated to makethem more visible

|4 TCT AT GO 797 AINHe] STAIAT ST W1 d HIFFTRIAT FHeld. e g v FRe
15 ¥ (6 §) S, b T, UTefaH el foeg TTTAed, TapIfeTd STTdie

Any door, aisle, or stairway that is NOT an exit or does NOT lead to an exit and may be

mistaken for an exit shall be posted with a sign that reads “NO EXIT.”

FIVEl R, WS Aleedl ST fEar Sm o e gevgrEn et AEh [Far ay gsvaren
ANTHS ST ATRId SATfO7 SF 918X TSvard AN qHoTel SIg Jhdld caidy “dIeN gsugre] 9t el 312
TBP qC] ST

An assembly area must be assigned outside the factory so that evacuated workers can be

accounted for in an emergency

SreATaT | HRETATR 15 o) (el Sl RMHe Gl Deletl SIFTRIAT Arofart gw=
S IR a_&;(_'l

Factory must have an emergency cvacuation plan, and cvacuation routes must be posted in
each work area

RGN WAl &7 ofartf FedT e STAwd! STt HHT=ar e TRTHe Yebd AT ol

Section I1: First Aid - (a) First-Aid Boxes
faamT 2: gaHvER — (31) geMivar deEr

Factory must provide at least one first-aid kit per 100 workers

FRETIM <X 100 BHRIAT fA=™ TUh STV MR e SUele] &%+ edell gdd

First-aid kits mustbe fully stocked with the appropriate items
YSIHIUTIN ¥ Hd )4 Hcai-) Y4t 31l ged
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Section II: First Aid - (b) Training, Records and Procedures
frarT 2: vemitaR— (@) e, StS snfr afear

Factory must have written procedures to treat workers needing first aid

JHIRTE TR0 HINFOTIR AT PTHITIRTIN SUHIN FRYATATS] BRETATTE @] WishaT SR &l

For all factories with fewer than 500 workers, at least 1% of the workforce must be trained in

first aid

500 HENIRIET HHI BITR IRIelcd] W HREIHR, HATR G&=T &9 1%  AbiE]
AR Wi3IETor feot Sreelr gd
First-aid training should be documented. Certificates should be given to workers who

successfully complete the firstaid course

VHITAR HFTETvTTl SRS BR0T ot Wi, S7 BRI TR0 JeMM=RIe SR o7 Safl

DG IR EESICE Y iéa Skl 3_8[

Factory must maintain up-to-date written records of injuries, including minor injuries. These

records mustinclude a description of circumstances, injuries and treatment

PRETI A Solids, To=A1 AT Al Fid] I&ed] Uifew. 217 Al aed Te- o, o sifer

SUER g [QuR0T GHifate SRe 8

Section 111: Electrical Safety and Training
faumr 3: farga e afor yf¥eor

Allelectrical wires must be properly insulated

w9 fga arR A gen fagaRive Soredn SRTer ge

All electrical junction boxes mustbe covered

| e Saes Uesn sTesriad ST el sl
Ground Fault Circuit Interrupter (GHCI) is used in areas where moisture is present or
humidity ishigh

vl [Sepivl afiddl fbdl <Heyull vlivd 3] 3201 [Spiull Uide wiee widbe geder (GFCL) diuxa
T

All electrical connectors must be in good condition

w9 fea FrSvIT FRTT AR SRATTE Tl

All clectrical equipment mustbe properly grounded

wd IR AeM AR geR WRAWE 09 Soldl SR 741
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35 All electrical panels mustbe properly labeled
4 fegd TeaT 90 TER olded ddelell 3]
36 Electrical panels should always be closed and locked. Keys for electrical panels should be kept
in a centralized arca and made available only to authorized personnel
oz e At sreeTfea o areee smrEq. R ewr oo sfew fowmmlt Sawar sremn
HITOT Sre AT HHERATHE SYe Il
37  Provide maintenance workers with electrical safety training atregular intervals
PIFTRIAT FRIFIT FeaRT=1 [l qRe JR1eTo7 gRaTd
Section IV: Machine Guarding and Training
fawmr 4: dzarRiE Q@R o gleor
38 All machinery with exposed, moving, mechanical parts must be equipped with safety devices.
Forthese parts, all required protective guards mustbein place
ST, gold], G WITAE oRiclell A IFATAUN YREMT IUGROTHE JHool FTgel 4l &l
WITIRATST, W4 STATad TRET®H T SIRIaY o1
39 Factory must asscss the hazards of new and existing equipment to determine whether existing
guards are effective in protecting workers, or if other machine guards should be added to
control hazards
STl T SIAIRIE TRE] RO J97E) aed fbar i@ PRI xvamdl S so)
TAATEAT MSH aRauard] TRST 378 BT 8 SXAUaTdTel GREFAR T 3 amefrear |tz
SR Hed T BRI
40 Workers mustbe given machine guarding safcty training on the machines they operate
HIFTR AT ST AT RN ATAFIHER SR SR gRell aRwerr e R g9
Section V: Chemical Safety and Training
foramT 5: v grea AT uidreqor
41 Chemicals mustbe stored and used in designated areas which are well ventilated
MG RIS fSpTofl ITfed Hefl ST SMfor ara¥el! Sdid i g FeR sa3R smed
42 Chemical storage areas must have the following safety features:

AT WU @m0 gdier et IR sRIRTeTa 24

* Safety shower/cyc wash nearby;, within a 10 second walk

* TIBUTT YR HART / S YUATATSIAT G, 10 Wh e draraar Jv= fEamf
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e Spill kits with materials for containment and absorption
o gicleorur 3101 2Ny Sivl diHId) =l Hildedidz [RYet el
* Fire-fighting equipment, fire hoses and/or fire extinguishers

o STEEIT HTHATT RO TTel], ST A8 UTe T STiirefrar o7 fogauasmsS i dier

e Signs indicating PPFE required to work in area

* T WRTHR] HTH HRUAAIS] PPE AT ® STAedTe Gl RO el

» Secondary containment, with the capacity to hold 110% of the largest volume

* FaTfAd ATG=T SEATOMUET 110 % 3T HIROT HRUATH STHAT SRTeTed] G2 Il

Employees who work with chemicals must be provided with appropriate face and body
protection (such as respirators, safety glasses, gloves or clothing) as specified in the MSDS and
training in proper chemical handling and emergency procedures

RARIAIGE B BROTRAT HHARAMT AT TS ST ARG FReAT Aem (T &) IRoed, gRem
o, gldHlul [ddl dye) MSDS Hedl 449 chodldHIN Yrdell slidetl gdl 30 vdia-i=) d1Y 2idicyl)
aror erofraToft ke smaTa wfderoT el wraren ga

Chemicals and chemical containers should be disposed of properly and in accordance with all

legal requirements

XETg 37T G 24 &ie A TebR S0 Fd SRS SMaehdifan [Jegdre dieel) Sel
=l

All chemicals mustbe labeled in the local language of the worker

e QU1 b1 1Rz 1R HINHED clded alda el 34Ul 8d)

Material Safety Data Sheets must be kept on site, available in the language(s) spoken by
workers

wifge GRam S1et Med SRR Fae AVTRAT WA FgedR SUasl odatl Wi 841

Ventilation system must be provided in all chemical storage arcas

T THTIA U e FAAe gaT Wosel] Uelel e YO JRael WTel gl

Chemical mixing must take place in a well-ventilated or open area, using appropriate personal
protective equipment

14 (B39 o4 293} [Sep Uil [dhdl Hlcpoddl s, A1y Hchldlel &b HIEHdl dIUN ot dedl
T AT gl

Chemical containers should not be stacked any higher than three (3) meters. Chemical drums
should always be stacked with the closure device upward. Drums should be stacked fewer
than four (4) drums high, preferably with pallets between layers

AT Sl TTGs] (3) HIewgd s 9 dladl oS 14, TaRETE i < S v e
g Sael g, fiiy Tarar Uas 12l (4) TRida Iael S, 2RI WRiw] §ReT tefe ¢daTd
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Section VI: PPE and Training
faurT 6: PPE anfor uf3reror

30 Factory must provide suitable Personal Protective Equipment(PPE) for the hazards identified

FRETAT SBFeTedl SIEHRITO! ITIET DT A&l A (PPE) YRaTel g41

51 Factory should train workers who are required to wear personal protective equipment on
when the cquipment is necessary, what equipment is necessary (and required), how {o use and
adjust the equipment, limitations of the equipment, and proper care and maintenance of the

equipment

ST BRI BN AReTd HE OTero] TR e 1 <7 AIes €J1eT0 Gl Jaed aTe,
BT AT AL (ST TR Mmea) <l e araRTay ST FHATTT SR, ST JaiaT AT
AR FAR17 SO T eI QaTed SR QT HHITRAT TR 2md

Section VII: Signs and Signals
fowmT 7: gom anfer e

Q1
1o

Factory must establish a procedure for using signs and labels to communicate workplace hazards

FrHTT fSHToT=T S AITOITATS! o ST leesyal aiiR SRedTEl Uah Uishal SR
TR HRIAAT &4

33 Workers must be trained to recognize and understand the meaning of the hazard warning

siens and labels in use at the factory

PR IR SAVTREAT SR SRIRA=T GO 31T eded No@or ST FHwT0 JITe!
BRI FFEoT faret St &9

54 Factories must ensure there are an adequate number of signs and labels to communicate
hazards. Inaddition, signs and labels mustbe:

SIRGATATST Aol STARIST YR GO 37T oiFed ATed T RGN WA SR §4l. &
Rrara, wgom anfr =ges:

¢ Displayed clearly

o FETOT T RIS ST

¢ Large enough to be visible to those intended to see them

o< RITT UTETET 37T SR AT TS YR AT arerd

* Written in alanuage (s) that canbe understood by all workers

T HIFRTRIAT HAHOIT AT T T (37) 7y ferfderear srare

¢ Constructed so they resist corrosion and weather effects

o 71T ST STTOT FATHTATT TR U E\T'ff &I ETHAT Bl YUGRARE | 3T
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Section VIII: Housekeeping
fIHTT 8: BIGAGITT
Factory mustensure there are no lint deposits

FNETIE T STHT STl T W ]

First-aid kits mustbe fully stocked with the appropriate items

TAHITAR HeTEd F1g T dian Yoi 16T Defell ST

Section IX: Health and Safety Committee
faumT 9 - Ry anfor wrem Wi

Factory must have active safety committees
b INe [ e bl el B 3i¥ el e

Safety committees must meet at least once per month, and more often if needed

GRET AT AR Thal AT AT HAT ST A daa] HeTiell 8

Safety committees must include management representatives, workers from various factory

operations, and union representatives

R AT FaeIg g, RfSy sREmT sed SR e deer ufafiEr
HHTAR BIAT Bl

A written record of the safety committee meetings must be agreed upon by the committece
leaders, posted in a workplace location for factory workers to read, and kept on file for a

minimum of five () years

RETT AR AT A1 HRITAT B4, BRGTAT SEFTRIAT STAVITAIS! <A efeet! W) ST far

T quTATST g THEd NIRIoll STl

Section X: Health and Safety Documents
faumT 10 - ARTY AT YT TFEA

Factory mustobtain Drinking Water Potability Test Reportfrom a Competent third party agency

FRETIN SR TRY U GRABS U Tel [0arag siaeare araeii=a) sgarel s HRRe]
2l
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Alr Quality Analysis Report (DG Set, Boiler, compressor, Production area) by a competent third
parly agency

pld&H HAUved Y&l Hvdp gt gl ull [A2e18Y1 Jddiel Uitd brldell gdl (Slof) 4, didely, by,
S ERRCIR

Noise Monitoring Testing Report ( DG Set, Compressor, computer embroidery area,

Production arca)

AT TR AU ST (STol! Fd, DIBIAR, FIVH HRARTH W, ScoTas HIT)
Valid Stack Emission Reportfor DG Sets
Comprehensive Medical test reports (Blood, Stool, Urine, Chest and Lungs test reports and

chest X ray(Respiratory Analysis) for workers exposed to hazardous operations (DG sct

operator/ Pantry worker/Chemical handling, etc)

SR =l S9S BIMRYAT (SN U4 Al / U BrATR /R BTSN )BTRS
AAEAIEE deaTy Al sgard (3, fIwr, 73, Bl NfoT U ATl sfgarel ST BTeirar gad ¥

(zaeTa fargersoT)

Audiometric test reports for workers exposed to excessive noise (DG Set operators, Boiler

Operator, Computer Embroidery Operators, etc)

ARIRTE AT ST BRI SFEARGAST ASIACH a0 rgardt (SIoll 9 ATd®, 19
el FIT0Th HeIBhIH Teld 2.)

Installation/Commission certificates to be given by the state electricity board for DG Set, Boiler

SO T, IS FRATATH AR TR wTod R Aearae fael arde

Valid Inspection report for Boiler, Compressor, Lift, DG Sct
STIeTY, BB, fore, Srell Ta gmard! der FurgTiy 3gare

SUGGESTED CHECKLIST ON WAGES AND COMPENSATION
dd= o7 ARUTSETa Yadelell durd Al

Section I: Wages
A" 1: dd

Iactory must provide minimum wages or higher to all workers

HRETT FI BIATRIAT A a0 fehal Te T
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Factory must ensure that minimum wages paid are in accordance with the skill category of

the workers

BRI BT PTAR (BT 907 fao! AT A& SRATIT W] Sl

Factory must pay on or before 7th of every month (in case the total strength is less than 1000)

and on or before 10th of every month (in case the total strength is more than 1000)

HRETIM TS A= 7 ARW fhar Yd 307 o9 (THYT HHERT ST 1000 e F
JSTH) ST T ARSI 10 TRET fhar gdt 369 =1 (TaHUT HHan) [T 1000 e
JNF ST

Wages must be provided in current currency note/coins or by cheque or by crediting the

wages inworker's bank account

AT Tl Al AT / Aoaed fhaT SAIQeNgR fhal SRR §& ETered 997 o &4 o
SIE]

Overtime wages must be provided to workers who work overtime hours

NPT TRAATST BT BROTRAT HETRIATS! rfererTer 9o+ et SIRye &
Overtime wages mustbe compensated ata premium rate (@ 200% of regular wage rate)
IfT®Ter dem SRy &X el oT1d (Frasiia 9o+ <=rea 200)

Overtime calculation must be done on the number of actual working days in a month not on

the total number of days in the month

AftrepTal A9 AfF=ATiel Qo fRadi=al HRgaR e o8 Jedel S fGadir S=gaR sl

T

Factory must provide minimum or higher time rate wages to piece rate workers

BRI ST T HIATRIAT fHHT fehar arferds S=a Je5 S da+ o1

Contract Workers must be paid in front of a Factory Management Representative

DTS BIRIAT HREMET e a= AA=e T[N 994 o ST

Contract workers mustbe paid on time

There should not be any illegal, unauthorized or disciplinary deductions made from wages

of workers

BTAIRTET T PIVTTE] TR dBRIGIR, Hae fehal RRAHe® wurd dell 9irs 73




Export Promotion Council for Handicrafts eﬂ‘- -‘.'.1=

12

13

14

16
17
18

19

21

%)

There should not be any deductions made from wages of a worker who has not been able to

achicve targets allotted to him/her

Tl / ST BEATR SR [eefel S49 Yof &% Aehe /il 18! e / oz I @Iveme) JeRe]
BUI Dl TS T

Arrear payments mustbe disbursed to workers completely and on time
STl T&TT HIATRI Qo7 SIUT Jesd el ST

Full and Final Payments mustbe settled in a complete and timely manner
Factory must pay workers who are on trial for all the days of trial

BRETRI AT BEITRIAT Ao | EERIRIE Jq+ =

Section II: Benefits
faumr 2 : @

Factory must provide wages to workers during Icave periods

FRETT YOI BIATaH ] S qA BTITRIAT SR 7]

Factory must provide Annualleave with wages to the eligible workers

FRE G BRI a1t TR IS el gdl

Any Earned Leaves accumulated over and above 30 must be encashed to the workers

T IR STHT STetedT 30 feawrss SRa feasi=an IoTel SR e 9eorg fefl ot

All the Eligible workers mustbe covered under Employee Provident Fund Scheme

I O BRI BHaml Aisfdie Fe To—ae garfase & Ser gd

All the Eligible workers must be covered under the Employee State Insurance Scheme

Factory ensuring that all the workers have a bank account so that any ESI remittance or the

EPF retund can be deposited in the workers account

FRETAT AT HE] FT A BIATRIA! b @A ed saHS BST R fhar rafisy fafz 7
URITAT SHTATRTE] WA STHT S Jar

In case the Factory is not under a Zone covered by FESI, the Factory must ensure that the

workers arc covered under the workers compensation/ health insurance scheme

hIRETAT EST \'9|(’1| dUIN\UI &bll“lta AHAATH, b \‘.‘,ll?il CINICTI _CF;}f d’)l“l‘lNIl'ﬂ PTHITTY q'NLHS?/
SRIY fomr A== A fied sme
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Factory must not bifurcate minimum wages in order to reduce its share of social security

benefits

HRETT HATNAS GREM MRS dTel HHI HRUITHTS] fHHRT aeTrel ST ArTiaed fammoll %

™

Factory must deposit ESIand EPT amounts with the concerned departments on ime

SN TSI 311 rafasy feate it Yoar deefia fRmrias dovd ST Svren

There must not be any evidence that the workers shown on monthly salaried workers are
actually pc rated workers or vice versa and shown on exaggerated salaried so that the

principle employer does nothave to pay the social sccurity benefits as per law

ST WIVTTE] YRIAT ATdT BT i1 BIATIR AT THIRTAR SRIdelel MR o1 Ieieqe Yl ve8 SRR
Te fhaT eTeie AT adig daTar SREdelel 3T STHe 79 FRIRaErdr BRIETER AHiie

IR NI TR &1 ANTUIR ATEld

Working on National/Festive Holidays mustbe compensated ata premiuwm rate

RIS ST 0T Geai=T fEaehl B & SIftFed S “euTs el Simdn

All the Eligible workers (Onroll, On Contract) mustbe entitled to "Bonus” payments

9T HFATRIAT (QAueia]ie, daATeasia) ‘qe” SaTTaT SfEdR S TIar g1
Maternity Benefits mustbe provided to Eligible Women Workers
9T AT SETFTRET ARIC &1 Rael el rfaaid

Factory must provide Gratuity Benefits to all Eligible workers

X7 U7 BRI BRETI SUS ol U el qrfesid

Section I[1I: Documentation

faumT 3 : gl
Factory must have a written Wage Policy
BRI ST 9 LROT ST &
Factory must clearly mention wages and other benefits to be provided to the workers in the
Appointment Letter
IR =1 Y] YslHed DI IRIHL @ bv el dd 31U gi¥ ol UrUY) 44 dxidel] gd
Factory must display abstract of relevant laws (Payment of Wages, Minimum Wages act,

Payment of Bonus Act, Payment of Gratuity Act, etc) on the Notice Board

BRET Fedd BRI fQaRor (Ja9 g5, A 39 e, 999 vee rfafaam, suee
ST ST, §.) Gad1 Herlar Ja i arad
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Appropriate Payroll records, Muster Roll records, Leave records, Bonus Records and other
relevantrecords must be maintained by the Factory for all On-Roll and Contract workers

TSIl T4 ST &7fOT BT HHATRIGIST BRE I daqde A, geidl IS AT, ¥eir A,
AT 1T 2707 3R e Aid) IERIET 5y

There must not be any discrepancy between wage records, muster roll records, leave
records, time records, other relevant records and worker inlerviews

I ), g ge A1), T A1), gos A1), TR dea Al 301 HATR JAred) SmHed HIoeare)
ThR THET & T

All workers must be provided with a Pay Slip in the local language
A BRI I T MTHed 9e1 73l fHarrer &d

SUGGESTED CHECKLIST ON HOURS OF WORK
ST drEiaTed adaloll T gl

Section I: Restriction on Hours of Work — Regular Hours

favamr 1 - e aaiada gaicr — frrafia ara

Noadultworker shall be required to work in the Factory for more than 48 hours a week

IS HIE BIFRTRI ATGASATAT 48 TTATEA S P66 FREFIHE HIH HIUI TR 3N, T

No adult worker shall be required or allowed to work in a factory for more than nine hours

inany day

FITRTE! S BATRE TEaHT T8 AT e &1 HRETHER HH FRUME! TS 39 T
Working Hours shall be so fixed that no period shall exceed five hours and that no worker

shall work for more than five hours beforc hehashad an interval for rest of at Ieast half an hour

$IHIA 14 31210 YbR [AE=d Belel 3Id ) DIVIdIE] Ddletldel) Ui didigd Ya vl <43 31[0)
PIVCTE! BRI a1 T T SRMMET AiaR fHeTeif¥am ura argdl SMer Srmd

AN T

Work shall not be carried on in any factory by means of a system of shifts so arranged that

more than one relay of workers is engaged in work of the same kind at the same time

BT RG] Tleb| =T FOMTeAI=IT T BT oG 3| TGS Bolell IR TH SqHE
HIRIAT UehIg SIfI® T T dobl JahTd SHIHTHE Taolell 31¥Tel
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No woman shall be required or allowed to work in any factory except between the hours of 6
AM.and 7PM

faN

SISl Higelell ThIc 6 O HelThld! 7 &l deal fd
BN ONAT o T

~,

NTh BIRYTATHEY hH HXId ol T fea

Section IT: Restriction on Hours of Work — Overtime Hours

faqrT 2 : AT AT 7GiET — AfdeI TN
Norms for maximum overtime work of 2 hours per day, 12 hours per week and 50 hours per

quarter mustbe respected

fegquTetr 2 a1, STed<ITer 12 I 3T fAHEme) 50 OT @HTe SifddTel ara=n fS=Er= urer
el AT B

Section 111: Policy and Procedures

faamr 3 : enwor afor ufshar

Factory musthave a written policy on"Hours of Work"

NG BTHTET TSI o] SR STl @

Factory must have a policy on Overtime working and Overtime approval procedures

ATt BTH PHOT SOT STepTel HI=IAT UihaT SlTaTed BREFIT 1R ST g&d

Working hours must be clearly documented in the employment contracts or must be

displayed in the factory

ISR HATCTAEY HTHT T T <TG Shelel ST fhal FREFIME] TSRTd Sof 9Id

Factory must have a system to ensure that Overtime is Voluntary

AfthIc WiRed SIT= S™T Wil RUATATS] BREAT Th YoTelT ST FdT

Section IV: Record Keeping
T 4: FTET =IO

Factory must have an effective Time Recording System

PRETTEE GH I8 A1G TOTTell ST g4

Time cards, swipe cards, palm readers or other forms of time recording must be used by

individual workers themselves at the beginning and end of the work shift

d® Ple, TSY drs, UH IS fhdl d3dT g BNUATT SN Samuidl HIATT TTobT=aT TedT STfeT
ATS! TS BITFTRISGGA A0 Soll HRTAT 2T
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13 There must not be any evidence of unaccounted workers or contractors whose names are
found in various production documents/parallel muster rolls but there is no document

through which their working hours or number of days worked could be verified

fEIRIT A1 Udeledl AR fHar SACIRIET ST ET SIS GIar Famd1 sarar =1d fafas Ime

SRR SOl JeITed ATeod IaTd URg T PIVRIE! SRS A SUigR =l HTe
ard e feawaid e andl ysareril o Jga.

14 There must not be any discrepancy between wage records, muster roll records, leave

records, time records and worker interviews

SUGGESTED RECORDS AND DOCUMENTS TO BE MAINTAINED
AT HIVATETS) Aol A<l 1 Sxaao

General
IR
1 Factory License
2 Standing Order
JOITRT ST

3 AccidentRegister

AT ey

4 Minimum Wage Notification
T aaT T

Register of Advances

8]}

3TRTTS; RHH AT

6 Register of Fines

7 Unclaimed Wages
T ATt 90

8. Deduction of damages
JHATEES HUIT

8, Maternity Benefits
RIS &4




10.

L

i78

67

14.

15,

16.

17.

18.

1,

20.

21.

22.

P

24,

&Il i Hag aRug

Registration Certificate to employ contract workers

PHATC BIFTRIE THUD DRUITATCH 1< 01 THIOTI
Contractor License
I ﬂ

Contract agreementbetween factory and Contractor

BRI T BATCIRFIS BAC HIR

Shift Working Approval

OTeSTHER STH HROTTET AR

Staggered weekly off Approval from Government (if applicable)
SRIATG SRTHRT ATRE® Gerd! A= (A1) 81 S edTd)

NOC from fire authority

3T "I.G':Oﬂlfbééﬁ AT &b THTUYA
Pollution control board certificate for Water/ Air
oreft /84T &S] HENYT =T Heare TS

Hazardous waste storage and handling authorization

SIS o] TS AT BTIATes v A8 TH T

Explosive material storage permission

RUA IS1ig AT T WA

Approved List of National and Festival Holidays

RS JTIOT M= GATedT A2 A
Stability Certificate
e saToT
Health, Safety and Environment

AR, [R&T T wrfawor

Fire protection equipments service record
HATT RET ATE 4T G

Fire Evacuation drill record

ST gedha darre] diq
Firc training records
SIEBINEREIE]

Certificate of workers trained on fire fighting

TSN TTHTT EXOATATST BTN UfSrerer feeard mHmra=
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25, Evacuationmaps inlocal language

ReT(Ten WTHHE YEhT TP

26. Firstaid training record

T ATNAE] e ATl

7. Certificate of workers trained on first aid

IR BIFTRIAT TRE dedr THoIS

28. PPE training records

PPE Hf3reror i<y
29. Health, Safety and Fnvironment meeting minutes
IR, GR&T 37To7 gaiaweT 4o fafe
30. Minor Injury records
fvepr® om AT
31. First-aid issue records
FUHITEAR T Al
S AIDS awareness program
TS SIS SBTasha
813, Canteen worker’s health certificate
& feTAdieT SRTTRIE SR FHIITA
34. Drinking water test report
U STef =Tl T8 are
8h Flectrician l.icense

golfae R arger

36. Boiler Attendant Competency Certificate

IR TCrS¢ STHAT YHTOT9=
37. Boiler Certificate
IR FHTOTT

38. Generator Installation Certificate

SIAXCY U= AT UHTVTY A

S Noise | .evel monitoring reports

=] TR @R BRG] AT

40. Stack Emissions monitoring for boilers and DG sets

ST ST SISl AT ATS! 17 SoTsi ANl SEv




4]1.

42.

43.

45.

46.

49.

50.

il

5P

53.

54.

55.

56.

Material Safety Data Sheet (MSDS) for chemicals

CHIOINTS] Hifeed YReTl Sre Fie (MSDS) fad

Waste Inventory records

TR ST Alal
Layoutofdrainage/ ETP Plant
STASBRTAET /. E'P e TRRIST
Lnvironmental Policy

wataerii g

Time, Wages and Benefits
WG, 4T SR arH

PF payment remittance Challans

wfesg Fatg el s o =er
Form 5 —Returns of contribution
T 5 — AR fdaRoTa

ESI paymentremittance challans

ESI T AN el

Bonus records
EIEGEIE]

Annual Leave records
I T A

Full & Final Settlement
gut a7TfoT 3fiH aswirs
Payroll (Wage records)
TUES (e A
Timein/outrecords
CER | GGG | kil

Pay slips

CRERE|

Group/medical Insurance for ESI exempted workers

&Il i Hag aRug

ESI R TTeled] BIATRNITG! IHE / derdiy (A
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60.

61.

63.

64.

66.

67.

68.

69.

Production Records
Scare Alal
Material Inward & Outward record from December 2011 to tHll date
SR 2011 U STToT=IT AR A Sdeh 0T STad F1a

Material issue and receive records
HIHIA SI¥) peu] 3101 Y1t oyt AT d)
Inspectionreports

U argare

Daily packing records

a1 GafoaT i

Machine maintenance records

TFATT RIS Hic)

Others
2oy
List of subcontractors
EREE SHNEIR )
Sexual Harassment prevention committee
<ifiTes @ Tfcrae TiFe
Grievance redressal committee

JhR farer Ffae

Canicen Commiitee (if applicable)
TUER T AR (ST BT ST HeTe)
Works Committee

S T

Welfare officer commiltee (if applicablc)
FHeUT AfeHRI T (TR B1d 3RTeTs)
Safety Officer (if applicable)

HRETT ARG RY (AR B ST

Trained Nurse Assistant

ufrfe uRaRer geras

TS
el
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I | EXAMPLES OF BEST PRACTICES

s kR o e 1 ST PR

Notice Board- Important events, Electronic time recording machine
Policies/ Abstracts of Laws goacife de iUl I

A1 el — Hedld BT,
$TTRUT / SBTAEITT TTYdRT

B ai = s o e e S S =
B s vrSIRAR R | S s
e LT TR e ki
AT |?1Tﬁ':?1|ﬁ'lm?aﬁ K=, .“”"!"‘-' e
Y -
- (=1
-— =
wg || | ¥ L=
e [T E -
- O
e =
A e e —
Approved Work Timings Information on Fire Extinguishers
BTHTRT FIRICTIG e ST fASTavaT=aT AeraTad A

Trars. 1 e Sl
& A W A R
R DB T

e :
i ore | bleze N
sl |

| [ ey

T
TIEPY L

SHHEEZ
Display of Instructions/ Rules Display of Wage Ratcs as Per Skill Level
NEEIVAEREIEE CNE CANE IR | MG EEEE I CHE
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= = =

L0, . ST i Ly
Display of Members in Display of Members in Sexual Harassment
Health & Safety Committee Prevention and Works Committee/

Display of First-Aid Trained Personncl

SR SO YR AHHeie

AT &S / ATHIIEN

AR FHARID Tee

Fully Equipped First-Aid Box at Shop Floor Suggestion/ Grievance Box
2Ty yeli3iddlel Yulyul Y¥vel YiHly=iR 4d a1 / THR Ul

Emcrgency Light/ Exit Opening Outwards Fire-TFighting Equipment
il feg aT=Y S rfer AT FROTRYT ST
XN §Tvfell SHSUTRT GRAT]
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Lvacuation Plan Display Instructions for Use of Firc Extinguisher

ed! AT Tge S INEE IR EIENEIECAS CE

Instructions on Special Security First-Aid Instructions Display
Area and Restricted Areas

Ry grem & anfer wREfd a3 waTeT gae

HHIYEHIR XTI PENE

Emergency Assembly Area Displayed Emergency Fire Alarm Point

SATOTETT SR ANT USRI Bl o8 AT THR IS
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Gloves and Face Masks Used by
HIST FRUTRAT ATAGTEN ATIR Glue Sticking Workers
SITOTR T8Il BTN 5] FEeguTRET HFIRIER aTdRed

s,

Mesh Gloves Used by Cutting Operator

SIIOTR ETHTS] 3770 NEECTE

.

PPE’s Used By Worker PPE Used By Workers
BHIRIGN AUl SR PPE HIFTRIGN dl9¥el SOTR PPE

Material Safety Data Sheet Chemical Storage Area- Caution Signage,
HHE GReT SIeT Tie Fire Extinguisher Nearby
A HUEY 85— AR Helb,
31 [AH4UYID HIEA widoeoy i
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| | | Important International Regulations
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Notable International Regulations For Handicrafts Exporters
geadal fHataariard! falre o s

EU Timber Regulation EU @& fFrrmm=

Since March 2013 the requirements of the EU e 2013 1 T1 EU oThs A== ST add]

)

Timber Regulation has come into force, Thisnew  Fad e, ¥ a4 faffdus @®s EU

ISRUCHE  AISUITH
| Ul wva wR @
y arras SR del
T oRA B WrA
~ FRUTIS], P Hfhar

e Fifgea HevaE ame
EU timber regulation™3% " """ "
which those trading dlhe [pel Svar) WA [FHF oA CU

timber within the EU must put in place to  aomgme e R SRS OR el aFme
minimize the risk of illegal timberbeing sold.

legislation prohibits

placing timber on
the EU market if it
was illegally
harvested. To
achieve this, it sets

out procedures

Vriksh CL)
An indigenous Certification of Due Diligence  clichel=dl gxdehall [HUldaiiHl vl il HIHR

regarding procurement of wood from legal o wE & wEr weE FREd AFHR TER
sources helps in providing certification

based on the standards formulated

keeping in view the challenges

B, 98 RIS fReam e T aUER

averrfug ededr eI

ensures that products come from ™. SINTETTHE[A SIE Ud 3RIeTE)
well managed forests that g W Bl S TR, HTH1ToTh
provide environmental, social

and cconomic benefils and the

AThel  ERIBAl  BIIGINRRN
wooden handicrafts are made from

KINES] {5(’1(’%” cATch STUT A fﬁé Sk
legally harvested timber. Export )

Promotion Council for |landicratts has been SR ST THesd. URERT RIS 2

nominated by DGFT as the nodal agency to ARG foichl Defl Tedrd PrIRAN  FHATDG




provide certificate on due diligence in procuring
wood from legal sources in case of request made

by the foreign buyers or any other agency.

The Oeko Tex Certificate

'The Oeko-'lex certificate is limited to companies in
the textile and clothing industry and gives proof of
the human and ccological
satety of textiles. The

tests for harmful
substances arc bascd on
a test catalogue which
the

mandatory tests

includes list of

according to Oeko-Tex
and the limit valucs of Test-No HKLO 064394
substances used in the

production of textiles. When the Oeko-Tex
certificale is issued by the rclevant institute or
certifying body, it confirms that the requirements
of the Oeko-Tex Standard 100 and of a common

product class have been successfully tested.

The U.S Lacey Act

On May 22, 2008, the U.S. Congress passed a
groundbreaking law banning commerce in
illegally sourced plants and their products
including timber and
wood products. Now
the Laccy Act scls a
groundbreaking
precedent for the g
global trade in plants

and plant products,

according to Oeko-Tex Standard 100

&Il i Hag aRug

ATHS WREEET TS QUITATS] BRide [

HaeH URye™ DGFT §R Fe3ac| W€l FeU A1
Fel el TR

SHI ST THTOTUS

I <RI THTOUS B BIUS ST =T Seiie
U] Faffed e snfit Ferar Ay

qaTaRoil REET gRIET <,

UTAd ORI AT AT

J1FavIT @1 ATavfI
S gHI—CIIIER
e Ao anfor

HIUS  SUTTATHEY

TESTEX Zurich dreyr  JTOTRIT - HYT«]

T TTHiEl ATeY A
AS@IPgT gPI—<ad YA WY el Gl d@T d
T AT B SobI—ed H-h 100 AT SATTLADAT 07
DHod] T BT SNV Th AHIRD SIS qTal
TGO AT Dol el 3T,

3 o, o arfdrfem

22 H, 2008 A, FUH. BN oATHS MO AT6HS

ScTETTE JERISIIRRAT fAsdcell SIS sy uf=n

SIG T2 AR 8ol BRUIRT - U HIidRl
byl N Defl. 3Yedl

Tad:zar S afr s

I

e i) MEC |
RS ot =
AN <OETET 7Tl
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acknowledging and supporting other countries’
efforts to govern their own natural resources and
putting in place powerful incentives for
companics trading in these commodities to do the
same. This legislation requires importers to
declare the country of origin of harvest and species

name of all plants coniained intheir produets.

REACH

REACH is the Regulation on Registration,
Evaluation, Authorisation and Restriction of
Chemicals. It entered into force on 1st June 2007. It
streamlines and improves the former legislative
framework on chemicals of the Furopean Union
(EU). The main aims of REACH are to ensure a

high level of protection of human health and the

environment from the

i
ﬁ‘
Eh&J e

o afefEE 98T enfdr gEigNT Iedelt SRy
FATE TF
SRR GrIS] rsell s 3o & qegdr AR

il SIRIfde AMURTEIST  SToRg!

POTRAT  BUARMET  8RT  BUIEEd YdhH

WAl TRge doll o8 & REEEIgaIR

JRTRRM e ST aReed] W e

TSI <2 3T <7 QT ST AR o] SAae e 378,

REACH
REACH & = Aiefl, e, qefiewor anfor
S gl FEE ared. 1 9 2007 IR

ST 3Mell. o) YHHHEEd=al RIUg Hee-T=a

(KU) qdiean SrIeEiR lendIAed GERUT SRl AT

I SRS TIA. IS AT SR SAfor
TEROER frATeT EIRAT SR 9T qwid

risks that can be posed

Irao] egeiar U,

by chemicals, the 1 W
Vg © ¢ . AT STOIRUGHE
promotion of 1
1 aEEf)Ia 'ﬂ?ﬁ ded 3 U
allernative {cst - ‘
methods, the free QTR Mo T
circulation of Wﬂﬁ-‘ﬂfmd%
substances on the REACH 31 e .
internal market and [ Cl A , .
. HAle. XHII g ¥ HHi
cnhancing _
BIVTRAT  SIIEHI =]

competitiveness and

mnovation. REACH makes industry responsible
for assessing and managing the risks posed by
chemicals and providing appropriate safety
information to their uscrs. In parallel, the
European Union can take additional measures on
highly dangerous substances, where there is a

need for complementing action at CU level.

Yodich IS 3T eyavediy414id) 3 izl

REACI1 SEINTHT S9NeR S99, 2T SJAiaR R,
312 CU vty Yo opcdldl ot 3l o2l gafauy-
s

HaedT  Affies aiweId geHianed

SUTIAISTT % 2.
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H BN

Toxic Substances Control Act of 1976 (United 1976 =T fau s FRIEOT Afefe

States Environment Protection Agency) (IS ¥TH TATaR0T YT HIAT)
Toxic chemicals and their impacts through fauR) = enfor <@ koM @i w8 1976 =T
menufacture, use, and disposal are generally fooTeT Tee FRiET S TrETeh (RpaT TSCA)
regulated under the Toxic Subslances e B 9. SaRe TR

SUTEHIGR  IWETId Fraofy

U= TSI Gdaery  q=dl
certain conditions, require

N o

AREITT GG fhar SHS

testing of chemicals by

y gIoTed] FRidamad=ar snaraid
manufacturcrs; to collect

o

"II%CH 56T FRUITATS

information on studies

indicating human health

risks or CXposurcs of concern;

SRR HRATRT  aToNTaIed
SFTEY  Srefimele  ATed™E)d T

information on chemical use in products HIS  SATONGY NI gIORER. ATl

for children); and to restrict chemicals of high ST TSCA & EPA o @it 39

COnccern.

to collect data on chemical use

(including most recently

The Federal Hazardous Substances Act 1960 dT BS¥d WG ARG Ucd aferf~ray
(FHSA) of 1960 (United States of America) (FHSA) (y-1acs ey 3iv 34R+1)

This act requires the labeling of IS EIE LIS IS CL | N I |
hazardous products that are SIITOTRAEN,  SaTerrel  far (ﬂgn
: ; ] SIEHGRIS ITeTedl 30T SHr=m
toxic, corrosive, combustible, or ) o .
; dISTdl 3THMME  BIA1ATI, dIUY  Tehdl
otherwise hazardous, and that ~ \ =
[fTeoudiyes HIGAT HHIVITAY RN
have the potential to c cause sl fhar e fefor axvar
substantial personal injury or EHAT ATe T SIETHEEe
illness as a result of reasonably STATEAIIY. A9 ATqoATH
foreseeable handling, use, or ATTLIHAT ST, 51 3t H_ICPSC
ol Dldl oxfded  Scdd-iay «d

ingestion. The Act also allows o o -y .
2 SOTTITIE] SIBR <dl (T "ga

A SIEHEdd Ucd’ wWUMN) Sy ddd
hazardous substances”) that are so dangerous that  Fge7 o SURRAT=T IEOTRITS! R AEL

the CPSC o ban ceriain products (called “banned

labeling isnotadequate to protect consumers.
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Children's Toxic Metals Act 2010

(United States of America)
'The H.R 4428: Children’s Toxic Mctals Act Bill was
proposed to prohibit the manufacture, sale, and
distribution of children’s jewelry containing
Cadmium, Barium, or
antimony in the United States.
The bill requires that any
children’s jewelry containing |
the heavy metals of cadmium,
barium, or antimony shall be
treated as a hazardous
TFederal Hazardous

substance under the

Substances Act.

The Consumer Product Safety Act (CPSA)
of 1972 (United States of America)

This act is an umbrella statute that consolidates
federal safety regulatory activity rclating to
consumer products within the CPSC. The law
defines the authorities of the CP5C (Consumer

authorizes the agency to develop
standards to reduce or eliminate
unrcasonable risks of injury
associated with consumer
products, to ban products if there is
no feasible safcty standard, and to
pursue recalls for products that
present a substantial hazard. Forexample,

it specifically prohibits any toy or other article that
is intended for use by children and that contains a

hazardous subsiance if a child can gain access 1o

the substance.

2010 a1 Iraid Ay arq s
(gards wWTH i M)

H.R 4428: drarpiardra ot g e e
JIICE eI Hefvad, IR¥m fFar sifewh
AT ITABIAT
SRUCURCEIRC RN RG]
HTCIVIETS] AIQUATd 37Tel Bl
Hefem, IRFA far dfeq =
TS U 3rered]

aTRT=aT

G| AR

BIOEATE]  SIRFUAT - hSvd

rat O8N (At
TTHGTI D TS SHTHTHHTET AT

SN w¥

IR G U< FEV[A SRel ST,

1972 <1 SUHIHI FeqTa {R& AfAfraw
(grads wTH 3 smRa)

& sfefem €1 U o il sme St crsc weTd
ST ST Heeld Hevel el dRidedd
UHAEROT Fel. & FEET CPSC (SUHWRHT Scare-
g«%ﬂ BiHTET) o AReR Fif¥ad wxar afir
' SUHITHT STUTEAIEN Al gl faroid]
[ECINEACS!

e

SIEHl BH BRI

SIRTANTST "D BT,

raETd GRET  HIAH  THATH

TSGR §l ©TolvdTd AT Swddh

A TYad RIeedT ST
UTSRIAT HROAT Yol=ATell SAIdR <.
STV, BT HRIET 72T BIVIITE] WBUATER
fhar IR TR @ §<€) HeAr Sl dlelh
JIRTATS] Sed 0T SAefld gedTRia qid®

UreleedTd THE S ARTI® T M.




Labeling of Hazardous Arts Material Act
(United States of America)

The L.5. Consumer Product Safety

&Il i Hag aRug

NEIETIS Foll AFHER ddd raudrdr
At RrM (@RS Wed aip amRer)

YU, STEh SEH YRET BT (3

Commission (U.S. CPSC) regulation

Understanding Hazardowus

16 CIR 1500.14 (b)(8)) requires that
art materials be evaluated for
compliance with the Labeling of
Hazardous Art Malcrials Act

(LHAMA) according to the standards

of the American Society of Testing

and Materials (ASTM D-4236).

C-TPAT

C-TPAT is a voluntary government-business
initiative that builds cooperative relationships that
strengthen and improve overall international
supply chain and U.S. border security. C-TPAT is
widely recognized as one of the most effective
means of providing the highest level of cargo
security through close cooperation with
international supply chain
businesses such as
importers, carriers,
consolidators, licensed

Customs-Trade
and

customs brokers,
manufacturers. Through
U.5.

Customs and Border Protection (CBP) is asking

this initiative,
businesses 1o ensurc the integrity of their security
practices and communicate and verify the security
guidelines of their business partners within the

supply chain.

Materials Labeling Eystem

Partnership Against Terrorism

. CPSC) = 16 CER 1500-14
(®)(®)) | TEMaTg® Holl AFHHER
o SauaTEr  AfRfIH  (LITAMA)
FAR &l WHMR HIATT  SHRE

A sl oS die HeRuera

(ASTM D-4236) HHHITAR el ST,

C-TPAT

C-TPAT & Tk Wo® IMN—d-ard SUshy 38 Sl

SRR GRas] |Rges! 10T U, 1 gRef

T AEHhrf JoHe HROANITS! ST GURTATHTS
AT WeE SRR Bxel. C-TPAT & SRICER,
qE®, UHd FRUR, e« S WHed araed
TERET AR o] ARl AT Sees

ST MEhR—IgR ddied
RET YRR
AT gaiftes g

AT TR, B IUFHGR, 3,
TH. GAEes ST i

WY& (CBP) & g

' L
CaRl! SEE!

AT RETT TRl USRIl STOTvTe 37T gRaeT

ARG gl AEadae AEIeRE) 996

Ri1ioen b3 1 1) B < M I R o IS S |
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INDIA (¥Ra)

Export Promotion Council for
Handjicrafts(EPCH)

EPCH House

Pocket 6&7, Sector “C’

Vasant Kunj,

New Delhi-110070

Phone: +91-11-26135256/57/58/75
Fax:+91-11-26135518 & 19

Email: mails@cpch.com

Website: http://www.epch.in

Development Commissioner (Handicrafts)
Ministry of Textiles, Government of India
West Block No. Vit

R.K. Puram

New Delhi-110 066

Email: dchejs@amic.in

Phone: 491-11-26106902

Fax: 011-26163085

Website: http://handicrafts.nic.in
Central Board of Excise & Customs
New Delhi

CBFEC, Department of Revenue,

North Block, New Delhi -

110 001

Tele Fax: 011-2309 2351

Website: www.cbee.gov.in

Director General of Foreign Trade
Ministry of Commerce & Industry
Government of India

Udyog Bhawan, H-wing, Gate No-02,
Maulana Azad Road, New Delhi-110011
Phone No. 011-23061562

Fax No. 011-23062225

geaaaard! foria wWasw uRye (EPCH)
EPCH B89

Hide 6 3T 7 Jaex Al

T4 fawel — 110070

e +91-11-26135256/57/58/75
Herd: +91-11-26135518 & 19

ERGE mails@cpch.com

qe=A1Se: http://www.epch.in
fa®drN g™ (Edddl)
FEHENT HATe™, ARG IXBIR
IR¥eH <did & 7

3R YA

41 fe&eei—110066

Rt dchejs@nic.in

e +91—11—-26106902,

BT 011—26163085

CERSIEAE http://handicrafts.nic.in
Swrest anfir Wh e foa Wed
adl feeelt

CBEC, Asqa fawm,

il =, 4T fawel — 110001
Had: 011-2309 2351

dgAGS: www.cbec.gov.in

RB1Y AR AeM AT

HRT RER

SERT 9a+, v 3, e & —o02,
AT SfIEne s, -4l faoell — 110011

q¥ed 1l 011—23061562

Y 011—23062225
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INDIA (HRd)

Export Credit Guarantee Corporation of
India Ltd. (ECGC)

Express Towers,10th Floor,

Nariman Point, Mumbai - 400 021.

Tel : 6659 0500 / 6659 0510

Fax : (022) 6659 0517 / 0546

E-Mail : webmaster@ecgc.in

Federation of Indian Exports Organizations
(FIEO)

Head Office

Niryat Bhawan, Rao Tula Ram Marg,

Opp. Army Hospital Research & Referral,
New Delhi-110 057

Phone: +91-11-46042222, 26150101-04,

Fax: +91-11-26148194, 26150077

Lmail: fico@nda.vsnl.nct.in; fico@fico.org,
Website: www.fieo.org

INVEST INDIA

Federation House, Tansen Marg

New Delhi—110 001

Tele: 0091-11-23765085, 23487278, 23487236,
23487411, Fax: 0091-11-23320714, 23721504
Lmail: investindia@ficci.com

Website: www.investindia.gov.in

Metal Handicrafts Service Centre

Pectal Nagri, Rampur Road,

Moradabad — 244001 India

Phone :91-591 - 6532354,

Telefax : 91-591 — 2460131

Email: rtclindia@gmail.com

Ministry of Commerce and Industry
Udyog Bhawan, New Delhi 110 107
Phone: 91-11-23062261, Fax: 91-11-23063418
Website: www.commerce.nic.in

Ministry of Labour and Employment
Shram Shakti Bhawan

Rafi Marg, New Delhi-110001

Phone: 91-11-23717515, 23710240

Fax : 91-11-23711708

Website: www.labour.nic.in
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INDIA (H1Rd)
Ministry of Textiles TEATEANT FATTd
Udyog Bhavan, FENT A,

New Delhi-110011

Ph.No. 91-11-23061338/ 18/14

Fax- 91-11-23063711 / 23063681

Website: www.texmin.nic.in

National Center for Design and Product
Development (NCDPD)

43, Okhla Industrial Estote,

(Behind Modi Flour Mill),

Okhla Phase3, New Delhi-110020

Phone: +91-11-26821262/5,

Fax: +91-11-26821260

Email: nedpdencdpd.com

Quality Council of India

Institution of Engineers Building, IIndFloor,
2-BahadurShah Zafar Marg,

New Delhi - 110002, India.

Tel: 91-11-23379321, 2337 9260
Fax:91-11-2337 8678. Email: info@qcin.org
Website: http://www.qcin.org/index.php
Sentio Advisory Initiative Private Limited
CSR Adyvisors & Consultants

Suite No. 604, Tower B, Unitech Business Zone,
Nirvana Country, South City II, Golf Course
Extension Road,

Sector 50, Gurgaon, Haryana- 122018
Phone: +91- 124- 4115550

Email: Info@sentioadvisory.com

Tl fdeeli—110011

BT 91—11—23061338 / 18 / 14

TRl 91—11—23063711 / 23063681

JIATST : www.texmin.nic.in

eea A iR fesnga I disaw
S@®duic (NCDPD)

43, Yol SeReddd gice,

() vARR e A1),

ARgeT B 3, 74T faeell — 110020

TR 91—11—26821262 /5

HaRT: 91—11—26821260

A ¢ ncdpd@ncdpd.com

Farfard! difvaa aite sfean

gEIS 3 ST SR, GURT HoTell
2 — FBIGY LT WHR AT,

T faeell — 110002, ANT

E:gaa-r“rr 1 91-11-2337 9321, 2337 9260

BT 91-11-2337 8678. EHeT: infoeqcin.org
gg«rge: http://www.qgein.org/index.php
dfean Vs=ron sFRefea yride
fafes

CSR VSRIuid 3¢ drdcecd

IS %. 604, TR 41, IALH s 19,
fair o), ey Rk 2, Mew P TRIS=H
RIS, &% 50, TR, BRATT — 122018
Reg: +91- 124- 4115550

el Info@sentioadvisory.com

ARGENTINA (aroffesm)

Asociacion de Importadores y Exportadores
de la Republica Argentina (AIERA)
Address: Avenida Belgrano 124, Piso 1

1092 Buenos Aires.

Phone: +54-1-43420010, Fax: +54-11-43421312
Email: aicra@aicra.org.ar

Website: http://www.aiera.org.ar

vaIfiveE ) smiefeRy a1 verudsRa
S o Rufeqsr aef~<AHT (T gamRy)

T QAT I 124, GINAT 1

1092 a1 warsd

TR +54-1-43420010,

BT +54-11-43421312

T contacto@comunidadandina.org

JqeTge: hitp://www.aicra.org.ar
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ARGENTINA (arof<d=m)

Camara Argentina de Comercio
Address: Avda. Leandro N. Alem 36
C1003A AN Buenos Aires.

Phone: +54-11-53009000

Fax: +54-11-53009036

Website: hitp://www.cac.com.ar

Secretaria General de la Comunidad Andina
Casilla 18-1177, Pasco de la Republica 3895
Esq. Aramburu, San Isidro, ARGENTINA
LIMA 27

Phone: +511-4111400, Fax: +511-2213329
E-mail: contacto@comunidadandina.org
Website: hitp://www.comunidadandina.org

BIERT Ao T € Bl

T wafHeT SivsT | U 36

IF10030TeT fIa T

R +54-11-53009000

Hhad: +54-11-53009036

EITSC: http://www.cac.com.ar
AR v Ra 31 a1 FSs At
PHIRTelT 18—1177, TTET™AT S ol YUfThl 3895
Ui, 3RHY e, H-1 gdled], 3l

fomr 27

RN +511—4111400, B +511—2213329
2 -

TGHTSE: http://wiww.comunidadandina.org

contacto@comunidadandina.org

AUSTRALIA (3%, feran)

Australian Trade Commission (Austrade)
Aon tower, 201 Kent Street, Level 23

I.O. Box. 3301

Sydney, NSW 2000, AUSTRALIA

Phone: +61-2-93902000

Fax; +61-2-93902052

E-mail: info@austrade.gov.au

Website: http://www.austrade.gov.au

g foraa ¢ dHieH (g s)
T3 TR, 201 $c ITIT ofdel 23
U1 37T 9T 5301

Rrell, TIuHsey 2000,
el +61—2—93902000
Hhad: +81—2—93902052
9 : info@austrade.gov.au
JIHTGE © http://www.austrade.g

e fordn

BRAZIL (s1f3ret)

Agencia de Promocao de Esportacoes
(APEX)

Sectro Bancario Norte, SBN Quadra 02-
Lotell

Fd, Apex-Brasil

70040-020 BRASILLA, DF

Phone: +55-61-34260202

Fax: +33-61-34260263

E-mail: apex@apexbrasil.com.br

Website: http://www.apexbrasil.com.br
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BRAZIL (3TofTe1)

Associacao de Comercia Exterior do Brasil
(AEB)

Av, General Justo, 355, 4* Andar

20021-130 RIO DE JANERIO

Phone: +55-21-25440048

Fax: +55-21-25440577

E-mail: acbbras@ach.org.br

Website: http://www.aacb.org.br

FERITHT $ FANHIT TaaieanR Sh dToflel

(wH)

Td), $ANeT OINKT, 355, 4 31E¥
20021—130 RN $ WHReT

g Al +55—21—25440048

TR +55—21—25440577
9 : acbbras@ach.org.br
JSHTEe ¢ http://www.aacb.org.br

CANADA (&-TsI1)

Trade Facilitation office Canada (TFOC)
56 Sparke Street, Suite 300,

OTTAWA, ONTARIO KIP 5A9, CANADA
Phone: +1-613-2333925

Fax: +1-613-2337860

E-mail: tfoc@tfoc.ca

23 wRieTE aifhw darer (@ruwand)
56, V& TwIe, YT 300,

SNTET, SCRal HaMsyl 579, hrsl
gREEl +1-613-2333925

DA +1-613-2337860

TS Hoc@tfoc.ca

CHILE (fireh)

Direccion de Promocion de Exportaciones
(PROCHILE)

Teatinos 180, piso 10

SANTIAGO, CHILE

Phone: +562-5659000

Fax: +562-5659083

E-mail: info@prochile.cl

Federacion Gremial de la Industria
(SOFOFA)

Avda, Andres Bello 2777, Piso 3, Las Condes

Casilla 37 Correo 35 tobalaba
SANTIAGO, CHILE

Phone: +562-3913100

Fax: +562-3913200

E-mail: sofofa@sofofa.cl

SRRFIE § WY 8 Tagne g~
(wit=te)

A4 180, YIH) 10

E;’\‘r‘ilﬁ: +562-5659000

HaT: +562-5659083

S99 : info@prochile.c]

DY RIS o1 sSEA (|IwreD)
Uqel, Ted dell 2777, U 3, ol hisyd
BTl 37 BINAT 35 SIFTATH]

TRE: +562-3913100

HeT: +562-3913200

TS : mail: sofofa@sofofa.cl

65



Y

Export Promotion Council for Handicrafts (1B
)11 J‘
{7
CHINA (&)
China Council for the Promotion of AR BIfer BIR § WA 3%
International Trade ( CCPIT ) gererd g (Hididang<)
1, Fuxingmenwai Street 1. q%aq THAATY S
BEIING 100860, CHINA dSiIT 100860, T
Phone: +86-10-68013344 Tl +86-10-68013344
Fax: +86-10-68030747 A +86-10-68030747
E-mail: cepit@cepit.org e © ccpit@ccpit.org
COLOMBIA (®i<ifigan)
Associacion Colombiana de Medianas y ara‘lﬁaqﬁaﬁ HAfEIT @ Afsaa 9
Pequenas Industrias { ACOPI ) IHUTY gsigaa( seid )
Carrera 15, No. 36-70 BT 16, THAT. 3670
BOGOTA, D.C., COLOMBIA anTel, S, Blafean
Phone: +57-1-3204783, Fax: +57-1-2688965 ‘3b—\|—*| 57.1.3204783, Ba: +57-1-2688965,
E-mail: comunicaciones@acopi.org.co £el: comunicaciones@acopi.org.co
Associacion Nacional de Cometcio Exteriar sreafaarfian Tfeaaa < HeRfan
(ANALDEX) TgacRaR (FFTaSdd)
Calle 40 no. 13-09, Piso 10 @oel 40 AL 13—09, URA 10
BOGOTA, D. C., COLOMOBIA I, ST, WY, DI
Phone: +57-1-53700600, Fax: +57-1-3700600 ?.;\’Eﬂ_r‘ﬁ 1 +57-1-5700600, HaT: +57-1-5700600
F-mail: analdex@analdex.org £ analdex@analdex.org
Woebsite: hitp://www.analdex.org Jgarse: http://www.analdex.org
CROATIA (spif3ram)
Trade and Investment Promotion Agency % Us gavciic yHITE ol (Qfiangy)
/(\Q;IU)Ad“ Heb 34 s : ; *
Address: Andrije Hebrangya ! e ML
10000 ZAGREB, CROATIA {080 . Y
Phone: +383-1-4866-000, Fax: +385-1-4866-009 A +385-1-4866-000, T +385-1-4866-009
E-mail: info@croinvest.org Sl info@croinvest.org
CZECH REPUBLIC (3% USTRI<IT®)
Czech Trade Promotion Agency (Czech Trade) 9% ¢S YAITH Sl (9% ¢9)
Address: Dittrichova 21 %ﬁ;’?ﬁfﬂ 21
Po. Box 76, 128 01 Prague, Czech Republic W, 3l g1 76, 128 01 WA, =& Rufedad
Phone: +420-2-24907500 §_€‘EE|F1 : +420—2—24907500
Fax: +420-2-24907503 By +420—2—24907503
E-mail: info@czechtrade.cz $ —Wah: info@crechtrade.cr,
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DENMARK (S7HT®)

Danish Import Promotion Programme (DIPP)
Danish Chamber of Commeree, Borsen-
Slotsholmsgade

1217 COPENHAGEN K, DENMARK

Phone: +45-33746000, Fax: +45-33746080
E-mail: dipp@danskerhverv.dk

Website: http://www.dipp.eu

Danish Trade Council

Asiatisk Plads 2

1448 COPENHAGEN K, DENMARK
Phone: +45-33920000, Fax: +45-32540533
E-mail: um@um.dk

Website: http://www.eksportraadet.dk

strer s e s (few)

ST AR 3 B, dRI— WIS
1217 BIUTRIT b, STHIG

R +45-33746000, BT +45-33746080
gAa: dipp@danskerhverv.dk

qg9Tge: http:/www.dipp.cu

sfoer ¢ »ifda

TRERE ©ied 2

1448 PIUTRIT . STHD

BIT: +45.33920000

BT +45-32540533

STl umeum.dk

G ERdI e http://www.eksportraadet.dk

FRANCE (%1%1)

International Chamber of Commerce
33-43 avenue du Président Wilson
75116 Paris, France

Tel: +33 (0) 1 49 53 28 28

Tax: + 33 (0) 1 49 53 28 59

Website: http://www.iccwbo.org/

ST AR ATh B
33—34 o 3 wfee faeer
75116 URY, Wi

e +33 (0) 149 53 28 28
T + 33 (0) 149 53 28 59
ge¥1ge: http://www.iccwbo.org/

GERMANY (sr++1)

Deutsche Gesellschaft fur Technische
Zusammenarbeit (GTZ)

Address: Dag-l lammarskjold-Weg 1 -5
Postfach 5180, 65760 ESCHBORN
Cermany

Phone: +49-6196-791229

Fax: +49-6196-796150

Email: jochem.lange@gtz.de, info@giz.de

Website: http://www.gtz.de/english

Deutsche Gesellschaft fur Technische
Zusammenatbeit (GTZ)

TSH: ST—EHREgIes — a1 1 — 5
UREhd 5182, 65760 THAN

wid-)

TR +49-6196-791229

BT +49-6196-796150

ghel jochem.lange@gtz.de, info@gtz.de
dedige: http://www.gtz.de/english
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JAPAN (SIT4T+)

Japan Foreign trade Council Inc ( JETC)
World Trade Centre Bldg, 6th FL, 4-1,
Hamamatsu-Cho, 2-ch, Minato-ku
TOKYO 105, JAPAN

Phone: +81-3-34355952

Fax: +81-3-34355979

Website: http://www.jftc.orjp

Japan External Trade Organization ( JETRO )
6F 12-32 Akasaka I-chome, Minato-ku
TOKYO 107 6006, JAPAN

Phone: +81-3-35825770, Fax: +81-3-35827376
E-mail: webinfo@jetro.go.jp

Website: hitp://www.jctro.gojp

SurE faQer @R uReg §@ (SUhdR)
Tole 3© Hex oS, 6 Toud, 41,
THMIG—, 2 ==,

[GRICIE A

TSIl 105, SO

TREAL +81-3-34355952

Be: +81-3-34355979

JIEE: http://www.jftc.orjp

ST faQer @murR 9red (Siewt)

UdT: 6U% 12—32 IR AME—HH, He! &
SR 1076006, STITT

GREIAT +81-3-35825770

G 00+81-3-35825770

el webinfo@jetro.go.jp

GERSIETe hitp://www.djetro.go.jp

KOREA (&1fRn)

Korea International Trade Association (KITA )
Trade Tower, Room 604, 139-1, Samsung-
dong, Kangnam-ku

SEOUL 135-729, KOREA

Phone: +82-2-60005269

Fax: +82-2-60005161

E-mail: admin@kita.net

Website: http://www.kita.or.kr

Korea Trade-Investment Promotion Agency
(KOTRA)

Kotra 13, I leolleungno, Secho-gu

PO.Box 101, SEOUL, KOREA

Phone: +82-2-34607114

Fax: +82-2-34607777

E-mail: hecho@kotra.or.kr

Website: http://www.kotra.or.kr
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THE NETHERLANDS (f§ fic3civgw)

Centre for the Promotion of Imports

from Developing Countries ( CBI )
WTC-Beursbuilding, Beursplein 37, 5th Floor
P.O. Box 30009

3001 DAROTTERDAM, NETHERLAND
Phone: +31-10-2013434

Fax: +31-10-411408

E-mail: chi@cbi.eu

A7ex BT g Afh AN BT
SadftT S (THdiens)

S, @RS, ARN@E 37, 5 TN,
). 3. FTe 30009

3001 SRIZSH, HeRaS

SREAAT: +31—10—20113434

Hhad: +31—10—4114081

A : chi@chi.en

PANAMA (U=T4T)

Associacion Panamena de Exportadores
(APEX)

Apartado 0819-03646

PANAMA

Phone: +507-2300169

Fax: +507-2300805

E-mail: apex@cableonda.net

THIRIE g9E@AT S TagiReSIRg
((EER)
YUNCTS! 0189—03646

TATAT
TRE: +507—2300169
e +507—2300805

96 : apex@cableondanet

PERU (%)

Sociedad de Comercio Exterior del Pera
(COMEXPERU)

Bartolome Herrera 254 LIMA 18, PERU
Phone: +51-1-4225784, Fax: +51-1-4225942
E-mail: comexperu@comexperu.org. pe

Website: http://www.comexperu.org.pe

Secretaria General dela Comunidad Andina
Casilla 18-1177, Paseo de la Republica 3895
Esq. Aramburu, SanIsidro

I.IMA27, PERU

Phone: +511-4111400

Fax: +511-2213329

E-mail: contacto@comunidadandina.org,

Website: http://www.comunidadandina.org

gifies S s @aeReR 8d =T
(PIARY®)

TRTATH BT 254

fermr 18, U=

wl +51—1—4225784, Bl +51—1—4225942
ST : comexXperu@comexperiLorg. pe
JIHTSE : hittp://www.comexperu.org.pe

AxRET O va 8 a1 FHgfrers v
DRIAT 18—1177, TIFAT © o Rufecdr 3895
SUHTY, 3RS, T gUIg]

for 27, o=

TR +511-4111400

Had: +511-2213329

99 : contacto@comunidadandina.org

Je¥18< ¢ http://www.comunidadandina.org
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RUSSIA (:f3r11)

Ministry of Economic Development and
Trade

Ovchinnikovskaya Nab. 18/1

MOSCOW 113324, RUSSIA

Phone: +7-495-9501892, Tax: +7-495-9501867
E-mail: manakin_em@gov.ru

Website: http://www.economy.gov.ru

At 3 gp-ie Sadudic Us ¢S
3dlH~lbldeenldl g . 18 /1

HIERT 113324, &

NETHT +7—495—9501892,

THheRT: +7—495—9501867

39S : manakin_em@gov.ru

AT : http://www.economy.gov.ru

SOUTH AFRICA (sfgror 21fthan)

Department of Trade and Industry (DTI)
Private Bag X 84

PRETORIA 0001, SOUTH AFRICA
Phone: +27-12-4287905, Fax: +27-12-4287898
E-mail: contactus@thedti.gov.za

Website: hitp://www.thedti.gov.za

South African Chamber of business
(SACOB)

P.O. Box 213

SAXONWOI.D 2132, SOUTH AFRICA
Phone: +27-11-4463800,

Fax: +27-11-4463847

Website: hitp://www.sacob.co.za

feuRedT 3iv ¢S Us gswl
TIEdT <7 TR 84
faRerRar ooot, TS 3MHTHT

§§ﬂ;rlli +27—12—4287905

Tha: +27—12—428798

% A : contactus@thedti.gov.za

IIATET ¢ http://www.thedti.gov.za

sy sfbe AR 3w fauf~ra (dreis)

1 &1 91 213

AFAdeS 2132, fET a7t
GREG +27-11-4463800,

BeRT: +27-11-4463847

J91ge ;- http://www.sacob.co.za

SPAIN (¥U+)

Camara Official de Comercio e Industria de
Madrid

Ribera del Loira, 56, 28042 MADRID, SPAIN
Phone: +34-91-5906900, Fax: +34-91-5906908
E-mail: info@cscamaras.cs

Website: http://www.camaramadrid.es

Instituto Espanol de Comercio Exterior
(ICEX)

Paseo de la Castellana, 14-16

28046 MADRID, SPAIN

Phone: +34-90-2446006, I'ax: +34-90-2349000
E-mail: icex@icex.es, Website: http://www.icex.es
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RERT S IR, 56, 28042 FeRRs , W
?gm:ﬁl+34—91—5906900, T +34—91—5906908
% U : info@cscamaras.es

JIHIGE : http://www.camaramadrid.es
$eee) rara 3 SRR eEaR
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SWEDEN (Rda<-)

EXPORTRADET

World Trade Center, Klarabergsviadukten 70
P/O/Box 240)

10124 STOCHOLM, SWEDEN

Phone: +46-8-58866000

Fax: +46-8-58866190

E-mail: CIC@swedishtrade.se

Website: http://www.swedishtrade.se

TFNIeT ST

qels ¢S Wy, ISP 70

4 /3l /dTaT 240

10124 TCFEIcH, W

B +46—8—58866000

B +-46—8—58866190

g —#et CIC@swedishtrade.se
qeIIEe: http://www.swedishtrade.se

SWITZERLAND (FicuiRcvs)

Swiss Import Promotion Programme
(SIPPQ)

Stanpfenbachstrasse 85,

. O.Box 2407, 8021 Zurich, Switzerland.
Phone: +41-44-3655200, Fax: +41-44-3655202
Website: http://www.sippo.ch

International Trade Center

Palais des Nations

1211 Geneva 10, Switzerland

Phone:(41-22) 730 01 11 Fax: (41-22) 733 44 39
Website: http://www.intracen.org/

World Trade Organisation

Centre William Rappard, Rue de Lausanne 134,
CH-1211 Geneva 21, Switzerland

Phone: +41 (0)22 739 51 11

Fax: +41 (0)22 731 42 06

Website: http://www.wto.org/index.btm
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TURKEY (&)

Export Promotion Centre of Turkey
(IGEME)

Undersecretariat for Foreign Trade,
Mithatpasa Cad. 60 Kizilay

06420 ANKARA, TURKEY

Phone: +90-312-4172223, Fax: +90-312-4172233
F-mail: igemeege@igeme.org.tr

Website: http://www.igeme.org.tr
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UNITED KINGDOM (JArs<s fdrsH)

UK Trade & Investment

Kingsgate house, 66-74 Victoria Street
LONDON SWIE 65W

Phone: +44-20-72158000, Fax: +44-20-78281281
E-mail: enquiries@uktradceinvest.gov.uk
Website: hitp://www.uktradeinvest.gov.uk

® ¢S Us grdecic
%ﬁ?ﬁw B, 66—74 fadeINT Wi
e TSNS 6 ST
SREAT: +44—20—72158000 |,
TheRT: +44—20—78281281
i enquiries@uktradeinvest.gov.uk

qedrge: http://wwiw.uktradeinvest.gov.uk

UNITED STATES OF AMERICA (HY<h ¥Isa 3RwI)

United States International Trade
Commission (USITC)

500 L Street SW , Washington, DC 20436, USA
Website: http://www.usitc.gov/index.htm
United States Department of Labor (DOL)
200 Constitution Ave.,

NW Washington, DC 20210, USA

Phone: 1-866-487-2365

Website: http://www.dol.gov/

Office of the United States Trade
Representatives (USTR)

600 17th Street NW,

Washington, DC 20508, USA

Phone: 202-395-6843

Website: http://www.ustr.gov/
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EPCH Offices & Contact Points
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Head Office
Export Promotion Council for Handicrafts

"EPCH House", Pocket-6 & 7, Sector 'C, L5.C. Vasant Kunl New Delhi-110 070,
Tel+91-11-26135256/57/58/ 75 Fax: 49 1-11-2613551 /19 E-mail:epchivsnl.com

Regional / Representative Offices
Bangalore | Kolkata Maoradabad
Export Promotion Council for Handicrafts | Export Promotion Council for Handicrafts | Export Promation Council for Handicratts
302, 3rd Floor, Cears Plaza, | 53N, Sambhunath Pandit Street, 181441, Budhi Vihar,
Ko, 136, Residency Road, First Fioar, (Opp. Bangur Institute MNear Hero Honda Showroom,
Bangalore-560001 of Nueroscience & Psychiatry) Moradabad-244001
Tek: +91-80-22107367 | Kolkata-700025 Tel: +91-591-2480075
Tebefaw: +91-80-22107369 | Tel: +91-33-24191744; Faoe: +91-33-24191 745 Fax:+91-591-2480076
Ernail: bangalore@epch.com | E-mail; koficatat@epch.com Email: maradabad@epch com

B nalon o g
Agra Jaipur
Export Promotion Council for Handicrafts {Extn. Counter - Agra) Expart Promotion Council for Handicrafts
Cfo Handicrafts Exporters Association Piot Wo.4-1, “Sheel Mohar Plaza”,
11129, Bagichi Tulsiram, 2nd Floor, Tilak Marg, C-Scheme, Jaipur-302005
Shahganj Farchkulyan Road, Agra-282010 Mob: +91-9983321833
Tal: «91-562-2210246; Mob: +591-8126591641 E-mail; jaipenepch.com
E-mail: agra@epch.com

Jodhpur Saharanpur
Export Promotion Coundi| for Handicrafts MNationzl Centre for Photo and Picturs Framing Technology
Cio Jodhpur Handicrafts Exportars Association UPEC Complex, Mandi Samiti Road,
SPL-1, Basni Industrial Area, Jodhpur Saharanpur-247001
Tel.: +91-291-2720373; Mob! +91-8766006937 Tel: +91-132-26130593; Mob: +91-9027463858
E-mail: jodhpur@epch_com E-mail: saharanpur@epch.com

Important Contact Points at EPCH Headquarters

Sectlon Email Ext. Mo,
Mermbership membership@epch,com 121
renswmembership@epch.com
Palicy policy@epch.com | 118
Fairs ingidepch.com | 1o
Accounts accounts®epch.oom | 132
MDA mdasiepch,.com | 123
Trade Complaints aksifepch.com, projects@epchocom | 1057127
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"EPCH HOUSE", Pocket 6&7, Sector 'C', LSC, | 'SHIIITH ¥raw ", Wide 6 3 7, Waed W1, Torowal,
Vasant Kunj, New Delhi-110070 | @89 &w, 78 [Eeei-110070
Tel: +91-11-26135256 Fax: +91-11-26135518 & 19 ?EF?I 5| —11—26135256 , WEH : +91—11—26135518 F1feT 19
Email: mallsi@epch.com. Website: www.epch.in ek meilsiepch.com, HHIEE www.epch.in

(Published under Financial Assistance of Office of Development Commissioner (Handicrafts),

Ministry of Textiles, Government of India)



