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A BRIEF PROFILE...
witra gfage....

Export Promotion Council for Handicrafts
("EPCH”) was established under Companies Act
in the year 1986-87 and is a non-profit
organization, with an object to promole, supporl,
protect, maintain and increase the export of
handicrafts. It is an apex body of handicrafts
exporters for promotion of handicraft exports
from India. EPCH continually cendeavours to
project India’s image as a reliable supplier of high
quality of handicraft goods & services. EPCH has
created necessary infrastructurc as well as
marketing and information facilities, which are
availed both by the member exporters and
imporiers.

The Council is run and managed by team of highly
qualified professionals headed by an Executive
Director. EPCII has a distinction of being
‘Model Council’

sustaining. EPCH’s continued pursuit of

considered a that is sclf-

excellence and the objective of achieving a

hallmark of quality assurancc by exiending

excellent services to all the members and stake

holders has led it to become an ISO 9001:2000

certitied organization.

The activities performed by EPCH include but are

notlimited to:

* Providing commercially useful information
and assistance to members in developing and
increasing exports.

¢ Offering professional advice and services to
members in areas of technology up gradation,
quality and design improvement, standards
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and specifications, product development,
innovation etc.

¢ Organizing visits of delegation of its members
abroad to explore overseas market
opportunities.

¢ Participating in specialized International Trade
Fairs of Handicrafts & Gifts.

¢ Organizing Indian Handicrafts and Gifts Fair
and other product specific shows like Indian
Fashion jewelrv & Accessories (IFJAS) and
Three in one expo titled Home Expo India
covering furniture, House-ware, Furnishing &
Floorings.

¢ [nteraction between exporting community and
Government both at the Central and State level
and representation in almost all the
committees/ panels of Central.

¢ To crcale an cnvironment of awarcness
through Workshops and scminars on Export
Marketing, Procedures and Documentation,
Packaging, Design Development,
Compliances, Certification, Foreign trade
Policies etc.

e Dissemination of Government notification,
orders, information on trade and other relevant
information to members.

e Tobring out monthly newsletter titled ‘Craftcil’
for disseminating information related to
activities, events, policies, trade fairs and

enquiries to member exporters.

Contact:

ExportPromotion Council for Handicrafts (EPCH)
EPCH Housc, Pocket 6&7, Sector “C’ Vasant Kunj,
New Delhi- 110070

Phone: +91-11-26135256/57/58/75
Fax:+91-11-26135518 & 19

Email: mails@cpch.com

Woebsite: www.cpch.in
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Message
G

Development Commissioner (Handicrafts) Ex-Officio Joint

It gives me pleasure to know that EPCH has brought outa
guidance book on socio legal and international standards
applicable on handicrafts sector for the use as well as
information of manufactures, entrepreneurs, exporters and
craft persons actively engaged the handicrafts sector both at
production as well as marketing level. In the international
marketing, compliances of infernational procedures and
standards are very much necessary for facing the
competition and enhancing exports of handicrafts products.
‘The handicraft is a decentralized scctor of the Indian
cconomy and scattered all over the country. The concept
of Guidance Book on compliances and that too in all major
regional languages of the country is praiscworthy and
keeping in view its importance for the growth of the
sector and to ensure compliances by the stakcholders,
Office of Development Comumissioner (Handicrafts)
sponsored its publication.

T hope all concerned will find the guidance book as
informative and helpful in their own languages for wider
understanding and dealing in exporis marketing for the
handicrafis products. T congratulate TPCH for coming
oul with an inieresling publicaiion on necessary
compliances.T hope all concerned will find the guidance
boolk as informalive and helpiul in their own languages
for wider understanding and dealing in exports
marketing for ithe handicrafls products. T congratulate
EPCH for coming oul with an interesting publication on

necessary compliances.

|~
g~

(5. S Gupta)
Development Commissioner

Secretary Ministry of Textiles, Government of India, New Delhi
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For the last 27 years, EPCH has remained the key
institution for handicrafts exporters for promotion
of exports of Handicrafts from India and
projecting India's global image as a reliable
supplier of high quality handicraft products. Now,
keeping in lines with the global benchmarks,
EPCH seeks to educate and guide handicrafts
exporters in order to achieve the highest level of
Social Compliance Standards.

Through this Guidance Handbook, developed
after extensive rescarch conducted by experts,
EPCH seeks to provide basic know-how for
implementing systems and procedures to ensure
standards that meet the demands of buyers
globally. In its constant efforts to promote India’s
global image, FPCH urges all handicraft exporters
to go through the contents of this Handbook
thoroughly and implement all applicable

standards, laws, rules.

We, at EPCI I, hope that the information contained
herein educaies, guides and assists you in gelting a
step closer to taking the Indian Handicraft
Industry to achicve the highest level of Global
Social Compliance Benchmarks.

Thank You! A

(Lekhraj Maheshwari)
Chairman- EPCH
|

iy

|51
@& e

From the Desk of the Chairman
e B MR 4

foe 27 ool @, SiRNvE xRy ol & fo
IRT I R & g @ ge[r < I U@
TRIGCT SUTEl & fAga= amyfiadl & wU J HRT
o1 af¥aw ©fd FRga 9 38T £ | o9, SUKIGA RGP
DT & AR, HAIE ATl Ad] B T

FTT SN S THT AHGIT BTl a1l © |

qTel AH! B AT w1 & forg, fagmstt gy fou
T GOk Y ® 919 [Jafig @ 13 39 fegnfadsr
IR B AT ¥, Sraferd R ok ufshamsit & wew
#H RIS ISR HETH Rl @edl 81 ARG @
SURIITE, @ ewien frafael 9 gu gRaar &
AT B 3l N8 | UgH R Y weferd AT,
SRR, Af¥ged FHINTEG FJuTerl A1Td & SoddH
TR I AT B B {2 § ARATT SIAed ST $I
|ETIAT BT |

! A —

(AT~ T@W)
e — SUIUa



Introductory Note by Executive Director '
FRIGRI Fews gRT WR=ae o9

It is with pride that EPCH offers to vou this
Guidance Handbook which contains chapters
providing knowledge and information of the
applicable laws/ rules as well as the international
standards that pertain to social and environmental
compliance within the industty. As a nodal
organization promoting exports of handicrafts
from the country, I would like to offer my sincerc
gratitude towards O/o Decvelopment
Commissioner (Handicrafis), Minisiry of Textiles,
Government of India for providing financial
assistance for this very important handbook.
utmost attention has been paid to the material
provided herein. The matter within this handbook
has been compiled after conducting an exhaustive
research throughout global databases as well
verified information available over the public
domain. Various sources of primary and

secondary data bave been used in the process.

We hope that you find this Guidance | landbook

helpful and informative!

( A -
}\_/L ‘-L—L,_ : —
(Rakesh Kumar)

Exccutive Director- EPCH
[ |
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The story of Indian handicrafts dates back to one of
the oldest civilizations of the world. Representing
beauty, dignity, form and style, handicrafts from
India are objects of art. 'I'he sheer versatility of the
various materials used lo creale handcrafted gift
items makes them truly unique. Materials range
from wood, stone, metal, grass, paper mache and
glass, to cane bamboo, textiles, clay, terracotta and
ceramic — everything goes into the creation of a
masterpiece. The Indian handicrafts industry
covers a wide range of lifestyle and utility
products, such as:

% House Ware;

% Decorative ltems & Gifts;

R
£ 4

Home Textiles;

K2
%

TFurnishings;

R0
£ X4

Floor Coverings;

K2
£ X4

Furniture;

K2
£ 4

Home

Accessories;

K2
£ X4

Products-

Kol |BE®)

Cane
Bamboo
Iriendly Products;

% Candles & Incense

Sticks;

% FashionJewelry;

% Accessories & Bags.
The handicrafts sector is important for the Indian
economy as it is one of the largest employment
generators and accounts for a significant share of

the country’s export basket. The states and

TwRTey fafd dad afeg

A Short Note on the Handicrafts Sector of India
NRd & SRy &4 U Gt fewofy
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regional clusters that contribute a major share to

handicrafts exportsinclude:

< Art Metal-wares: Moradabad, Sambhal,
Aligarh, Jodhpur, Jaipur, Delhi, Rewari,
Thanjavur, Madras, Mandap, Becdar, Kerala

& Jagadhari, Jaisalmer;

R
o

Wooden Art-wares: Saharanpur, Nagina,
Hoshiarpor, Srinagar, Amritsar, Jaipur,
Jodhpur, Jagdalpur, Bangalore, Mysore,
Chennapatna, Madras, Kerala & Behrampur

(WBY;

K2
E. X4

Hand-printed Textiles & Scarves: Amroha,
Jodhpur, Jaipur, TFarrukhabad, Sagru &

Sanganer;

%
**>

Embroidered goods: Kutch (Gujarat),
Jaisaimer, Baroda, Lucknow, Jodhpur, Agra,
Amritsar, Kullu, Dharmshala / Chamba &
Srinagar;

Marble & Soft Stone Crafts: Agra, Madras,

Baster, Jodhpur;

K2
£ X4

K2
*

Papier Mache Crafts: Kashmir, Jaipur;

K2
£ 4

Terracotta: Agra, Madras, Baster, Jodhpur;

K2
£ X4

Zari:Rajasthan, Madras, Baster;

o
°%

Imitation Jewelry: Delhi, Moradabad,
Sambhal, Jaipur, Kohima (Tribal);

K2
£ X4

Artistic Leather Goods: Indore, Kolhapur,
Shanti Nikctan (WB).

02
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Chapter -1
A - 1

| | Applicable Laws/ Statutes
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The Apprentices Act, 1961
uf¥tg arferfras, 1961

The Objective of this Act is promotion of new g9 3 V2 BT ST AT SHURB B! B gemr o

manpower skills as well as improvement/ & ey 2 Agifde 3R AasRe uf¥e & qrgg 9§
refinement of existing skills through theoretical wieEr R qUR /TMeF BT R
and practical training. The act provides that a R b s e
. ] g E‘E] 5 q

person cannot be an apprentice in . & ON
- Frg ff @fp e JmET

any designaied trade unless he

AR ¥ Yi¥g] et & Febell

has not attained 14 years of

age and satisfies such 2 O/ @ T ST 14 99 @)
Y g8 A Wb B qAT AT
fafza fRrem sk TRIR®G fhenw @ AFevs! & 7 7
HYAT BT | s9w Ffafxw  afufazgs

o=y fafdre Iudd G arasr= we § |

standard of education and

physical fitness as
prescribed. The act further
provides the rate of compensation and other
provisions specific to the employment of
Apprentices/ Trainees.

For more information: SRS TP & fow 9w

http://dget.nic.in/acts/emp/Apprentice Act1961.pdf http://dget.nic.in/acts/femp/Apprentice Act1961.pdf

The Contract Labor (Regulation & Abolition) Act, 1970
3T sH(fafram vd scuTes) Jfaf+a, 1970

The Contract Labor Aclt was cnacled 1o prevent ST 3 TRITTH S@T 39 B SNNUT &1 ABATH TR &

exploitation of contract labor and also tointroduce @1 &1 & & 9 <MW USH HIH B o

st famar wman
‘. o | STffem ST 3
» fafqass v
Sled @l UTagTd
Bl B | AR @
gy Hify Wel dw

better conditions of

work. The Act provides “

for regulation and /_,-'
abolition of contract ,7//.
labor. The underlined '/,c/-‘";
policy of the Act is to

abolish contract labor

wherever possible and TG AR ST
practicable. The Act provides for regulated T 2 BT I AT 2 | ARE @il 1 e

conditions of work and contemplates progressive  IERI & WA HAT & TAT ARTTH & 3l
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abolition to the extent contemplated under the Act.
The Act provides for constitution of a Contract
Labor Advisory Board to advise the Government
on such matters arising out of the administration
of this Act as may be referred to it and to carry out

other functions assigned under the Act.
For more information:
http://pblabour.gov.in/pdf/acts_rules/contract_la

bour_regulation_and_abolition_act_1970.pdf

TwRTey fafd dad afeg

AT W 9@ W SSEE W AR awar 2
SARY WReR B 39 AT B yTraT ¥ S
N 9T, 39 AT FeMd AR UR Helle o qel
ferfrm @ S1ele ©I T 317 HrT df =/ 9% B forg
T ATH FATEDIR a1 & TS BT FIGT B = |

http://pblabour.gov.in/pdf/acts_rules/contract_la

bour_regulation_and_abolition_act_1970.pdf

The Child Labor (Prohibition And Regulation) Act, 1986
g1t s (e ¢ faftere) siferfras, 19086

The Act addresses itself to the issue of Child Labor.
This Act prohibits the engagement of children
below the age of 14 years in certain employments
as wcll as regulates their
conditions of work. The
salient features of the act
include but are not limited to
prohibiting employment of
children across certain
occupations and processes,
prohibition of children from
working between 1900 hours
till 0800 hours on any given
day, prohibition of children

working for morc than a period
of 3hours without a1 hourbreak.

For more information:
hitp://www.childlincindia.org.in/pdf/Child-
labour-Act-1986.pdft

SRR ;21 dTet 514 @ Hg @l Halled BRdl § | I8
e BT ASTIRY H 14 99 30 H A1y qTel g
WM HH B RN &I
g wxar &1 sfafEE @t
q& [aeryarsi # o g
R uftpanatt # g=dl & fodioe
dl Ny, fbdl ) [a4 gl o
1900 I91 | oIFR 0800 o1 @
Elekarkcasicasrice: i

TS & ORI B Q9T FIOR 3

= He 9 e afd Tw B HY
Th A 21 2 |

http://www.childlineindia.org.in/pdf/Child-
labour-Act-1986.pdf
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The Employees’ Provident Fund & Misc. Provisions Act, 1952
pHa) wiqsa Afd wd gaivi Susy Afdrfas, 1952

This actis applicable to every establishment which
is engaged in any industry specitied in Schedule |
of the Act or in which 20 or
morce persons arce employed,
Any establishment
employing even less than 20
persons can be covered
voluntarily u/s 1(4) of the
Act. Employces covered
enjoy a benefit of Social
Security in the form of a non-
revocable financial fund to
which employees and
employers contribute equally throughout the

covered persons’ employment period. 'This sum is

payable normally on retirement or death.

For more information:
http://www.cpfindia.gov.in/EPTAct1952.pdf

Tz oo, fafem ot gt 1 # fifafde foed
H] Q=T " eltT fUd 20 AT IAEIE ARDAT Bl
Fafsg @=a arell gQAs
WU R N 21 20 | &F
Il B FRISTa &= arell
fepdT Y T <1 SrferfRm 61
YRT 1(4) & qera @ o
2 |
e foxig Ay & wu |
WD GReT BT T e
3R
ferarhT @ afeat & T
1 A AAfT B SRM FHIT T ¥EH <d 2 | T8
¥ FrTEan arfafy A R BT B |
\ﬂﬁl—cﬁmiﬁma@
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The Employees’ State Insurance Act, 1948
=) weg far afEram, 1948

The Employces’ Stiatc

Insurance Act, 1948 provides <

)

benefits to the workers in case S
of sickness, maternity and .'J-‘.'
employment injury including il
occupational discases, through “'-‘
a contributory fund. The Act
applies to all factories other than

seasonal factories, using power in the

manufacturing process and employing 10 or
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more persons and factories not using power but
employing 20 or more persons. The Act contains
enabling provisions under which the ‘appropriate
authoritics’ arc cmpowered to extend the
provisions of the Act to other classes of
establishments - industrial, commercial,
agricultural or otherwise. Under this provision,
most of the State Governments have extended the
provisions of the Act to - Shops, hotels,
restaurants, cinemas including preview theatres,
road motor transport agencies, newspapers
establishments cte. employing 20 or more persons.
For morc information:
http://labour.nic.in/upload/uploadfiles/files/Actsan
dRules/SocitySecurity/TheEmployees Act1948.pdf

TwRTey fafd dad afeg
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http://labour.nic.in/upload/uploadfiles/files/Actsand
Rules/SocitySecurity/TheEmployeesAct1948.pdf

The Factories Act, 1948
DR afefra|, 1948

The Factories Act is a
social legislation which
has been enacted for
occupational safety,
health and welfare of
workers at work places.
This legislation is
enforced by Inspectors -
of Factories, Dy. Chief
Inspeciors of Factorics
who work under the

control of the Labor Commissioner of Respective
State Governments. This act is specific to the
manufacturing industry and provides for
numerous requirements under health and safety

standards as well as regulatory requirements of
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approval and licenses. The act also regulates the
wages and compensation of workers. Enacted in
1948, this act has undergone several amendments in
order to meet the manufacturing industry’s cver
changing requirementsand continuestoevolvetill date.
For more information:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/Service_and_Employment/I'he%20Fact
ories%e20Act, %201948.pdf
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http://labour.nic.in/upload/uploadfiles/tiles/Acts

andRules/Service_and_Employment/The%20Tact

ories%20Act,%201948.pdf

The Industrial Disputes Act, 1947
sitenfire faars e, 1947

The Industrial Disputes Act was enacted in 1947.
Its provisions are based on the Trade Dispute Act,
1929. 1t provides for establishment of the
Industrial Tribunals and the
Works

objective of sctiling industrial

Commitices with the

disputes. These committees
are to be constituted of
workers’ representatives with
the intent to ease the
communication process and
promote harmonious
relations between

employer and emplovee.

For more information:

http://labour.nic.in/upload/uploadfiles/files/Actsan
dRules/LawsRelatedtolndustrial Relations/THE %20
INDUSTRIAL%20DISPUTES%20ACT, %201947 . pdf
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http://labournicin/upload/uploadfiles/files/Actsan

dRules/LawsRelatedtoIndustrialRelations/THE %20
INDUSTRIAL%20DISPUTES%20ACT, %201947.pdf

The Industrial Employment (Standing Orders) Act, 1946
e fire ISR MREAET ameen) SR, 1946

This Act makes it obligatory for emplovers of an
industrial establishment where 50/ 100 or more

workers are employed to clearly define the
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conditions of employment, by way of standing I AT DT TS WU H TRATAT B T Gifere dy

orders and to ensure awareness to the employees. 6 FHaRI STwe a+ | FRIRDT 9 oufda ® f6 a8

The employer is required to prepare a draft SR B &N THIUH B
standing order, which he

proposes to adopt and STRAT POLICY
& AT TN Bl B

submitl the same to the “lﬁ_ﬂ_“? N fere
Cerlifying Officers for G“‘.'."L. : EASII COR SI[eRT ¥l

FLﬁHHI“E,. @ N N
certification. The MAH&EE.ME“T' T AR Y| R |
employeris required to act 'pEHFaHMﬁN:E aruferd & fob g8 foae wfafes
in conformity with the . ' sg:'sl‘i;_ﬁ = . AWl  BREI—HIER Hd

certified standing orders g - i
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I BT B | FATOT el i § gl 2k B
the force of the law similar to any other enactment, CRIEi AE 2

For more information: 3iferep SIFHR & forg T
hittp://pblabour.gov.in/pdf/acts_rules/industrial e

in dealing with the day to

day affairs. The Certified Standing QOrders have

http://pblabour.gov.in/pdf/acts_rules/industrial_e

mployment_standing_ordcers_act_1946.pdf mployment_standing orders_act_1946.pdf

The Maternity Benefit Act, 1961
wqfer fadem s, 1961

The aim of the act is to protect motherhood by g9 s @1 oo miadr dfgen dEeRAl @1
providing appropriate paid rest period to qq—ﬂﬁ‘ﬁ Aafer foram ey ye e A EAREI

pregnant women employees. Women are eligible

FRAT R | 9 AfeAT fH® 59 BT T
g R 1 T & Rt 12 FE
Py PA—H—PBH 80 fad ah omae fFrameT

for maternity benetit when she
is expecting a child and has
worked tor her employer for at

least 80 days in the 12 months |

immediately preceding the i a8 & 0 BRI B AT =, wgfa R
date of herexpected deliverv. | B BPER BT &
For More Information: AfRB TR B farT I

http://labour.nic.in/upload/uploadfiles/files/Acts http://labour.nic.in/upload/uploadfiles/files/Acts

andRules/EmpowermentofWomen/The%20Mater 4 qRules /EmpowermentofWomen/The%20Mater

ni ty%Z 0Benetit%20Ac It %201961 pdf n it)70/0205en ofit%20A ct, 9201961 'Pd f

09



Export Promotion Council for Handicrafts

The Minimum Wages Act, 1948
AdH Auigd IferfraH, 1948

The Minimum Wages Act 1948 provides minimum
statutory wages for scheduled employments with
a view to obviate the chances of exploitation of
labor through payment of very low and sweating
wages. The Act also provides for the
maximum daily working hours, weekly
rest day and compensation at
premium rate for overtime hours
worked. The State Governments
have been empowered to decide
wages for different classes of
emplovees -skilled, unskilled,
clerical, supervisory, etc. emploved in
any Scheduled employment and to review

and revise the same from time to time. The Act
provides that for any scheduled employvment in
respect of which minimum rates of wages have
been fixed, the Government shall decide the
number of working hours constituting a normal
working day, inclusive of one or more intervals,
provide for a rest day with wages in every period
of 7 days and provide for payment for work on a
rest day at a rate not less than the overtime
premium rate of compensation.

For more information:
hitp://labour.nic.in/upload/uploadfiles/filcs/Acts
andRules/LawsRelatedtoWages/The%20Minimu
m%20Wages%20Act, %201948.pdf
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http://labour.nic.in/upload/uploadfiles/files/Acts

andRules/LawsRelatedtoWages/The%20Minimu
m%20Wages’20Act,%201948.pdf

The Payment of Bonus Act, 1965
999 g<ra e, 1965

The Payment of Bonus Acl imposcs statutory

liability upon the employers of every
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establishment covered under the Act to pay bonus
to theiremployees. It further provides for pavment
of minimum and maximum bonus and linking the
payment of bonus with the
production and productivity. The
Actapplies to every factory where
10 or more workers arc working
and every other establishment in
which 20 or more persons are
employed, on any day of an
accounting year (April 1st to
March 31st).

For morc information:
http://pblabour.gov.in/pdf/acts_rules/payment_of
_bonus_act_19635.pdf

TwRTey fafd dad afeg
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http://pblabour.gov.in/pdf/acts_rules/payment_of

_bonus_act_1965.pdf

The Payment of Gratuity Act, 1972
QU "arg rfdferEE, 1972

This Act provides for the payment of gratuity to
workers cmployed in every
factory, shop & cstablishments or
educational institution employing
10 or more persons on any day of
the preceding 12 months. Ashop or
establishment to which the Act has
become applicable shall continue
to be governed by the Act even if
the number of persons employed
fall below 10 at any subsequent
stage. All the employees irrespective ot status or
salary are entitled to the payment of gratuity on
completion of 5 years of service. In case of death or
disablement there is no minimum eligibility period.
For morce information:

http://www.mahashramm.gov.in/maha/acts_dow

nload/Payment_of Cratuity_Act_1972.pdf
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The Payment of Wages Act, 1936
da- "era ferEm, 1936

This Act has been enacted with the intention of
ensuring timely payment of wages to the workers
and for payment of wages without unauthorized
deductions. The salary in factories/establishments
emploving less than 1000
workers is required to be paid
by 7th of every month and in
other cases by 10th day of every
month. A worker, who either
has not been paid wages in Hme
or an unauthorized deduction
has been made from his/her
wages, can file a claim cither
directly or through a Trade
Union or through. an Inspector under this Act,
before the Authority appointed under the
Payment of Wages Act. The power for hearing and
deciding claims under this Act has been vested
with the Presiding Officers ot a Labor Courts.

For more information:
hiip://pblabour.gov.in/pdf/acts_rules/payment_of
_wages_act_1936.pdf
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http://pblabour.gov.in/pdf/acts_rules/payment_of
_wages_act_1936.pdf

The Trade Unions Act, 1926
Holgr 9H A4, 1926

The Act provides for registration of trade unions
which include associations of employers. The Act
also contains certain restrictions, protections and
privileges to registered Trade Union. The Act
provides that any 7 or morc employces acting as an
associalion may by complying with the provisions
of this Act, apply for registration as a Irade Union

under this Act. Recently the Act has been amended
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and a proviso has been added to the section
relating to the registration of trade unions which
provides that no trade union of workmen shall be
registered unless atleast 10% or 100 workmen
whichever is less, engaged or
employed in the establishment
or indusiry with which it is
connected are the members of
such trade union on the date of
tiling the application for
registration.

For more information:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/LawsRelatedtoIndustrialRelations/The
9%20Trade%20Unions%20Act, %201926.pdf
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http://labour.nic.in/upload/upl
oadfiles/files/ActsandRules/LawsRelatedtoIndust
rialRelations/I'he%20Trade%20Unions%20Act,%

201926.pdf

The Workmen’s Compensation Act, 1923
bR &layld aiffuy, 1923

This Act provides workmen and/or their
dependents financdal relief in case of accidents
arising out of and in the coursc of cmployment and
causing cither death or disablement of

workmen. The Act applics to numerous

employee, including those employed
through a contractor, who is engaged
for the purposes of an employer’s
business and who suffers an injury in
any accident arising out of and in the
course of his employment, shall be
entitled for compensation underthe Act.
For morc information:
hitp:/labour.nic.in/upload/uploadfiles/files/Actsa
ndRules/SocitySecurity/I'heWorkmenAct1923.pd
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http://labournic.in/upload/uploadfiles/files/Actsa
ndRules/SocitySecurity/TheWorkmenAct1923.pdf
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Reference Web-links
g5 Bg de—foia

The complete text of the statutes referred to in this chapter may be downloaded from the web-links
provided below. The details of some other web-links have also been provided for the convenience

and understanding of the reader.
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Statutes Pertaining to Wages & Benefits
Aoigdl ud fEaem @ wefda wfafte

Particulars (faawor)

The Minimum Wages Act, 1948
“IAdH HoTgy! AW, 1948

The Minimum Wages Rules, 1948
I HolgYl T, 1948

The Payment of Wages Act, 1936
I ST ST, 1936

The Payment of Wages Rules, 1937
e wHerd g, 1937

The Payment of Bonus Act, 1965
I HaTa AR, 1965

The Payment of Bonus Rules, 1975

999 Wl I, 1975
‘The Payment of Gratuity Act, 1972
SUSH e AferftrRE, 1972

The Payment of Gratuity Central Rules, 1972
SIS ™ g 99, 1972

Website link (@edrge foi®)

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRcelatedtoWages/ 'he%20Minim
um%20Wages%20Act%2C%201948.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/The %20Minim
um%20Wages®%20_Central_%20Rules1950.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/The%20Payme
nt%200f720Wages%20Act%2C%201936.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/ThePaymentof
WagesRules1937.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRclatedtoWages/ThePaymentof
BonusAct1965.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/ThePaymentof
BonusRules1975.pdf

hiip://nckkanti.in/pdfs/Paymenti%200{%20Grat
uity %20Act%201972.pdf

http://hrylabour.gov.in/docs/labourActpdfdocs/
Payment_of_Gratuity_Rules.pdf
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Particulars (ferazom)

The Employees’ Compensation Act, 1923
FHAR eTergfel M, 1923

The Employees’ State Insurance Act, 1948
PHHANT XISY ATAT ARIFTIH, 1948

‘The Employees’ Provident Fund &
Miscellancous Provisions Act, 1952
o) Hldwy (A ud yalvl Suse 3i@fRy4, 1952

The Maternity Benefit Act, 1961
[ W & | ON
ESINRENEIGRC] SIS 1961

The Personal Injuries (Compensation Insurance)
Act, 1963
Jafh® die (@fgfd 9 e, 1963

The Personal Injuries (Emergency) Provisions
Act, 1962
Afr®d Al (AMITdHIel ) U TR, 1962

Website link (d9drge foi®)

http://labour.nic.in/upload/uploadfiles/files/Actsa
ndRules/SocitySecurity/TheWorkmenAct1923.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SocitySecurity/TheEmployeesAct194
8.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SocitySecurity/TheEmployeesAct195
2.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/EmpowermentofWomen/The%20Ma
ternity %20Benefit%20Act%2C%201961.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Others/Thelersonallnjuries%28Com
pensationInsurance %29 Act1963.pdf

http://labournic.in/upload/uploadfiles/files/Act
sandRules/Others/ThePersonallnjuries%28Emer
gency%29ProvisionsAct1962.pdf

Statutes Pertaining to Industrial Relations

sitenfie deal 9§ Wl wfaforn

The Trade Unions Act, 1926
AogR W SfSfam, 1926

The Industrial Employment (Standing Orders)
Act, 1946
SrEnfie R (IR eree) s, 1046

The Industrial Employment (Standing Orders)
Rules, 1946
AEfire RIS (eIl aresT) a9, 1946

bttp://labournic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtolndustrial Relations/T
he%20Tradc%20Unions %20 Act%2C%201926.pdf

http://labour.nic.in/upload/uploadtiles/files/Act
sandRules/LawsRelatedtolndustrialRelations/In
dustrial%20Employment’%20%28Standing %200
rders%29%20Act%2C%201946.pdt

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtolndustrialRelations/I
NDUSTRIAL%20EMPLOYMEN'T%20%285TAN
DING%200RDERS%29%20CENTRAL %20RUL
ES%2C1946.pdf
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Particulars (faa<or)

The Industrial Disputes Act, 1947
irenfires faare «Affae, 1047

T'he Industrial Disputes Central Rules, 1957
N faare d=i A, 1957

The Plantation Labour Act, 1951
R 319 S, 1951

T'he Apprentices Act, 1961
Tt e, 1961

The Factories Act, 1948
BHRETT AW, 1948

The Mines Act, 1952
W BT ARSI, 1952

The Dock Workers (Safety, Health & Welfare)
Act, 1986

M HIR (GRET, WRA TG Feror) e,
1986

The Air (Prevention and Control of Pollution)
Act, 1981
Y (TGN BT AT SR i) s, 1081

The Air (Prevention and Control of Pollution)
Rules, 1982
Y (I B B SR TR 1982

Website link (dgarse fd®)

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/L.awsRelatedtoIndustrialRelations/T
HE%20INDUSTRIAL%20DISPUTES%20ACT%
2C%201947 .pdf

http://aasc.nic.in/acts%20and %20rules %20 %28g
0a%29/Industries%20&%20Commerce%20%20
Deptt/The%20Industrial%20Disputes %20%28Ce
ntral%29%20Rules, %201957. pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Service_and_Emplovment/The%20P1
antation%20Labour%20Act%2C%201951. pdf

Statutes Pertaining to Employment and Training

AoTR U9 uf¥teror 4 waftra wfaftra

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Employment%26Traning/The Appre
nticesAct1961.pdf

Statutes pertaining to Health, Safety and Environment

IqReY, HRe U4 udiax ¥ Hefda wiaftrn

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Service_and_Employment/The%20F
actories %20Act%2C%201948.pdf

http://labour.nic.infupload/uploadfiles/files/Act
sandRules/Service_and_Employment/The%20M
ines%20Act%2C%201952.pdf
htip://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Service_and_Emplovment/The%20D
ock%20Workers?%20%285afety %2C%20Health%
20%26%20Welfare%29%20 Act%2C%201986. pdf

http://www.moef.nic.in/legis/air/airl.himl

http://www.moef.nic.in/legis/air/air2. htm!
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Particulars (feravon) Website link (d9dTge foid)
The Water (Prevention and Control of http://www.moef.nic.in/legis/water/watl.html

Pollution) Act, 1974
T (IGHVT WY ABAM SR o) s, 1074

The Water (Prevention and Control of http://enviornic.in/legis/water/water2.html
Pollution) Rules, 1975
T (IO WY AGAH SR ) e, 1975

The Environment (Protection) Act, 1986 http://envfor.nic.in/legis/env/env1.html
TRITAROT (FRETOT) <ffA=H, 1986

The Explosives Act, 1884 http://peso.gov.in/pdf/explosive_%20act_1884.pdf
fqempiam arRfm, 1884

The Petroleum Act, 1934 http://aptel.gov.in/pdf/PETROLEUM%20ACT.pdf

UgIferaA orffrfeaH, 1934

http://www.pbindustrics.gov.in/downloads/The

The Indian Boilers Act, 1923 9020Indian%20%20Boilers%20Act%201923 pdf
MR dier e, 1923

hitp://www.cercind.gov.in/IEA1910.pdf
The Indian Electricity Act, 1910
qeirg fage aifdferom, 1910

The Dangerous Machines (Regulations) Act, 1983 P/ R PP nic ymachact it

oA weE (fafes) eifafeas, 1983
The Manufacture, Storage and Import of http://envtor.nic.in/legis/hsm/hsm2.html
Hazardous Chemicals Rules, 1982

¥, 1989
The Energy Conservation Act, 2001 hitp://powermin.nic.in/acts_notification/pdf/eca
Sult AReqT A, 2001 ct2001.pdf

Statutes Pertaining to Working Hours, Conditions of Services and Employment

B $ Hel, g ®) vl AR wTR 9 G@9fer St

The Faclorics Act, 1948 http://labour.nic.infupload/uploadfiles/files/Act

BRG] IETH, 1948 sandRules/Service_and_Employment/The%20F
actories%20Act%2C%201948.pdf

The Contract Labour (Regulation and http://pblabour.gov.in/pdf/acts_rules/contract_l

Abolition) Act, 1970 abour_regulation_and_abolition_act_1970.pdf

Sebl =14 ([ARU4H v sedidH) 3i&RaH, 1970




Export Promotion Council for Handicrafts

NS
J :ﬁ‘
S/l
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The Contract Labour Regulation Rules, 1970
31 =W fafroma fgm, 1970

The Weekly Holidays Act, 1942
HTeTiges fehrel SHfAfTH, 1942

The National and Festival Holidays Act, 1963
ISR U9 IoAd Iaanrel ST, 1963

The Bonded |.abour System (Abolition) Act,
1976
AT HA UG (SH) AT, 1976

The Child Labour (Prohibition & Regulation)
Act, 1986
ardl A (Foer ga fafewe) siférfram, 1986

The Children (Pledging of Labour) Act, 1933
el (519 @1 X&) AfIaH, 1933

The Equal Remuneration Act, 1976
T wiRsIfaE erfafem, 1976

Website link (d9¥Tge foi®)

http://www.jnport.gov.in/new_site/richt2info/re
gulations/ CONTRACT%20LABOUR%20ACT/c
ontract%20labour%20act%20main®%20page.htm

http://labour.nic.in/upload/uploadfiles/files/Act
sand Rules/Others/WEEKLY %201 IOLIDAYS%20
ACT%2C%201942.pdf

http://dpal.kar.nic.in/24%200f%201963%20%28F.
%29.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SectionoftheSociety/I'he%20Bonded
9%20Labour%20System%20%28 Abolition%29%2
0Act%2C%201976.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SectionoftheSociety/TheChildLabour
Prohibition%26RegulationAct1986.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SectionoftheSociety/The %20Children
%20%28Pledging%200f%20Labour%29%20Act
%2C%201933.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/EmpowermentofWomen/The%20Eq
ual%20Remuneration%20Act%2C%201976.pdt

Procedure for Obtaining a Factory License:

HRET &1 AIg9d Ud &3¢ &1 gfshar:

labourandemployment.gov.in/LC/factory/procedurc.PDF

Procedure and Details for Obtaining Standing Orders:

TRl AR YT B B HRUCHAT SR f@wor
http://labour.nic.in/upload/uploadfiles/files/Actsand Rules/LawsRelated tolndustrialRelations/Indust
rial %20Employment%20%28Standing %200rders%29%20Act, %201946.pdf
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Chapter - 11
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International Standard Codes Of Conduct
FRTE T AR GiEdT &1 ey

CONDUCT
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A Code of Conduct is defined as a set of
conventional principles and expectations that
arc considered binding on any person who is a
member of a particular group. Codes of
Conduct in the manufacturing industry camc
into being as a result of numerous requirements
thai arose out of the Uniied Nations’
conventions. 'I'hese are the basic ethical
practices on which a business owner is expected
to carry out his business. The Codes of Conduct
usually comprise of the following

requirements:

VA
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| | Labor and Human Rights

The human rights of workers must be upheld,
and they must be treated with dignity and
respect as understood by any international
community.
Antidiscrimination

There must not be any discrimination against
any worker based on race, color,
age, gender, sexual orientation,
ethnicity, disability, religion,
political affiliation, union
membership, national origin, or
marital status in hiring and
cmployment practices such as
applications for employment,
promotions, rewards, access to
training, job assignments, wages, benefits,
discipline, and termination. In addition,
workers/ potential workers must not be

required to undergo medical tests that could be

FHRIGTRT & AR GRI 6l ¥R IGT W 18T,

3R I TRAT &R T & 1Y aeR &Har S
AR S fHeT AT TSI T FRT GHST oI b
G KT
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P JNET B W e JTol AEY | SHD ST,
freiadel gRT STl a1 §9Ifad STl &1 Hevd
e O FHfehear udevll § AR @1 SATIeIdhl T8l




used in a discriminatory way cxcept where
required by applicable laws or regulations or

prudent for workplace safety:.

Fair Treatment

Business owners must commit to a workplace free
of harassment. Workers must not be threatened
with or be made subject to harsh or inhumane
treatment, including but not
limited to sexual harassment,
sexual abuse, corporal
punishment, mental coercion,
physical coercion, verbal &
abuse, or unrcasonable
restrictions on entering or
exiting company-provided
facilities. llarassment and unlawful
discrimination in the workplace must be

prohibited.

Prevention of Involuntary Labor and
Human Trafficking
Business owners must not traffic
in persons or use any form of
bondcd,

indentured, or prison labor, This |

slave, forcced,
includes the transportation,
harboring, recruitment, transfer,
or receipt of persons by means of
threat, force, cocrcion, abduction, fraud, or
payments to any person having control over
another person for the purposc of exploitation. All
work must be voluntary and workers must be free
to leave work or terminate their employment by
providing rcasonable notice. Workers must nol be

required to surrender any government-issued

THRTey fafd dad afeg
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identification, passports, or work permits as a
condition of employment. It must be ensured that
third-party agencies providing workers are
compliant with the provisions of the applicable
laws. The contracts for both direct and contract
workers must clearly convey the conditions of
employment in a language understood by the

worker.

Prevention of Underage Labor

Child labor is strictly prohibited. No
business owner shall employ children.
The minimum age for cmployment or
work shall be 15 years of age. This Code
does not prohibit participation in
legitimate workplace apprenticeship
programs that are consistent with 11.O

standards.

Juvenile Worker Protection

Workers who are above the legal
minimum age for employment but
are yet to attain adulthood may be
cmployed, on the condition that the
health, safety and morals of such
young persons concerned are fully
protecied and that such young
persons have received adequate
specific instruction or vocational

training in the relevant branch of activity.

Working Hours

Exceptin emergency or unusual situations, a work
week shall be restricted to 60 hours, including

overtime, and workers must be provided with at
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least one day of rest once cvery
seven days. All overtime shall be
Under

circumstances shall work wecks

voluntary. no
exceed the maximum permitted
limit prescribed under the

applicable laws.

Wages and Benefits

All workers must be paid at least the minimum
wage proscribed by the applicable laws and be
provided with all legally mandated benefits, In
addition to their compensation for regular hours
of work, workers shall be compensated for
overtime hours at such premium rates as may be
prescribed by the applicable
laws. There must not be any
deductions from wages as a
disciplinary measure. All
workers must be provided

with leaves and holidays

consistent with the ___;H?EFJ‘I"‘.E
applicable laws. All workers / ﬂ”td-ﬁf

aintdfUM [

manner and should be clearly aware of the basis on

must be paid in a tmely

they are being paid.

Freedom of Association

Business owners must respect
the right of workers to associate
frecly with, form, and join
workers’ organizations of their
own choosing, seek

representation, and bargain
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collectively, as permitted by and in accordance
with applicable laws and regulations. There must
not be any discrimination with respect to
cmployment based on union membership and
employment must not be subject to the condition

that the worker relinquish union membership or

Attention to health and safety is not just about

agreenottojoinaunion.

being socially responsible. It also makes good
business sense and should be regarded just as
important as the achiecvement of any other key
business objective. Integrating sound health and
safety management practices into all aspects of
business is essential to maintain high morale and

improved productivity.

Occupational Injury Prevention
Physical hazards must be eliminated wherever
possible. Where physical hazards cannot be
appropriate @

engineering controls such as

eliminated,

physical guards, inlerlocks, and
barriers must be provided. Where

appropriate engineering controls .
are not possible, appropriate
administrative controls such as
safc work procedures must be
established. In all cases, workers must be provided
with appropriate personal protective equipment.

Workers must not be disciplined for raising safety
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concerns and shall have the right to refuse unsafe ™ @ <q g T P AFY FRT R SA faanet @l
working conditions without fear of reprisal until  Halfer fhd I T I AT & 9 & {471 & &l

their concerns have been addressed. SRIRIErT IRNRACAT | B @R W AT BIA Bl
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Prevention of Chemical Exposure NS vewiE @ ApU™
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exposure to hazardous chemical, L L . , SEGa e SR @ FREa e

biological, and physical agents.

Business owners must identify,

evaluate, and control worker

forn ST R, SR HwNed @R

Chemical hazards must be - -
BT 2| WE db WHI B @ATUR

eliminated wherever possible.

Hifeler @I TAEMS Eas Bl TH
eliminated, appropriate 0 )

administrative controls such as safe work T8l IR WORT Dl GHI a1 fhaT ST Hebell &,
procedures must be established. The concerned — d&i GRREM I FibaTall I SUYH TR FRAF0T
workers must be provided with appropriate @ venfq ferar SAr =Ry | Gl wriwaie 6l

personal protective cquipment. S ATRHITT GRET SUBRCT UG [y ST AR |

Where chemical hazards cannot be

Emergency Prevention, Preparedness, ATl AeherTd, Tt i fafshar

and Response
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plans and response
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not limited to emergency
reporting, worker
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appropriate fire detection and suppression  ggrell @1 giwAr ofe I € dIfeed I8 81 d&
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Occupational Safety Procedures and Systems

Business owners must establish procedures and
systems to manage, track,
and report occupational
injury and illness. Such
procedures and  systems
should encourage worker
reporting, classifying and
recording injury and illness
cases, followed by
investigating cases and implementing corrective
actions to eliminate their causes, provide
necessary medical treatment, and facilitate the

workers’ return to work.

Ergonomics

Business owners must identity, evaluate, and
control worker exposure to

physically demanding tasks,

including manual material - "
i _\.

handling, heavy lifting, "\ 1

prolonged standing, and '-‘“?

highly repetitive or forceful

assembly tasks.

Awareness and Education of Health &
Safety Procedures & Standards

In order 1o fosler a safe work environment,
Business owners shall provide workers

with appropriatc workplace health and

safcty information and training,
including but not limited to written
health and safety information and
warnings, in the primary language of

the workers.
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Worker Health and Safety Committees
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FHHar waree iy e wfifaat

Workers must be encouraged to create and f’f ﬂ ﬁgc' SN ¥ & BRI H Brddhdl bl Wred 3N

participate in worker health and safety
-q
commitices Lo enhance ongoing health and 7

safety education and to encourage worker k!

the workplace.

Sustainability is the key to preventing or reducing
the effect of environmental issues. There is now
clear scientific evidence that humanity is living
unsustainably, and that an unprecedented
collective effort is needed to return human use of
natural resources to within sustainable limits.
With proper environmental management, there
are various ways by which environmental impact
could be minimized and significant savings be
created. Using sustainable resources and
employing proper recycling and waste reduction
measures can not only have a positive effect on the
environment, but can also improve profitability as

well as reputation with customers.

Hazardous Substance Management and

Restrictions

Business must comply with the
applicable laws and rcgulations
prohibiting or restricting the use or
handling of specific substances. To
cnsurce safe handling, movement,

storage, recycling, reuse, and disposal,

input regarding health and safety issues in .Hm’;ﬁlm
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they shall identity and manage substances that
pose a hazard if released to the environment and
comply with applicable labeling laws and

regulations for recycling and disposal.

Solid Waste Management

Business owners must manage and
dispose of non-hazardous solid
waste generated from operations in {
accordance with the procedures g

prescribed under the applicable

laws and regulations.

Wastewater and Storm

Water Management

Business owners must monitor, control,
and treat wastewater generated from
operations before discharge as required
by applicable laws and regulations. They shall
take appropriate precautions to prevent
contamination of storm waltcr runoff from their

facilities.

AirEmissions Management

Business owners shall characterize,

monitor, control, and treat air
emissions of volatile organic
chemicals, aerosols, corrosives,
particulates, ozonce-depleting
chemicals, and combustion by-
products generated from
operaiions, as required by applicable laws and

regulations, before discharge
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Provided below are certain checklists that
would educate, guide, create awareness
and assist in monitoring the
implementation of the requisite standards
as prescribed under the aforesaid Codes of

Conduct.
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SUGGESTED CHECKLIST ON HEALTH AND SAFETY
ey R [qRen b fag geng g o= g

Section I: Fire Safety - (a) Equipment
s I: 01 g&m — (V) SusHol

Factory must have the necessary equipment and facilities for extinguishing fire

haed] H TP SUBIT R N ol & forg Ffaemd g =nfay

Factory must Inspect necessary equipment and facilities for extinguishing fire on a regular basis

el H PRI SR R oTazad ISR iR ST g1 & forq Grawnail &7 fFRIerT B s

Fire Extinguishers must match the potential fire hazard

ST 1T dTel USRI GIRT HAIIT ST T ST BT AH BT =1RY
Fire Extinguishers must be located within 75 ft of every worker

SITIT 3T ATl USR] TR BRIBA! B Ugd & 75 B & HIeR Ry 8141 =1y

Fire kxtinguishers must have maintenance tags attached to them and indicate the date they

were last checked and serviced

T g ATAT SYHRVT &1 WEREE SIP TRE o BT 21 3R o {1+ saal |l o= a9
STl 1 7T ol S TR ST o1 Y S¥eh] Hebel o |
Battery-operated emergency lights must be placed in useful locations in order must light

aisles, halls, and stairways along cvacuation routes

el HAaATford ARl STged Bl F H, TR # 2t 3 ok g & e it Sresuan) o=t
H TBTET P B ToTT I ST =R |

Factory mustinstall a scparate fire-alarm that may be heard throughout the factory and has a

back up battery or an uninterruptible power supply

hacd H T AT AFT—TATH UG HRAT Aaed6 & T Bhaes] FX # G I FavdT &, 394 UF
dmerg A8 1 U Srarfid foegd eyl & @il |

Factory must install a visible fire-alarm in work areas where workers are required must wear
hearing protection

HFC DI BIY I R TP GIIHT ST T AT BT 8171 STel AifHe] Bl SMATISHATIAR 51907
R&TOT T3 eI =0ey |

Factory must post “Danger,” “Warning,” and “No Smoking” signs where needed

PRET H ST81 IaLF 8 98] a1 AqE=1 - gHATT Tl BT [ T ST |
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Section I: Fire Safety - (b) Training and Records
s I aftq geerm — (A1) ulRreror ok Rafsw

Factory must train workers on all shifts on using the Fire Extinguishing equipment
ST A FYDHRYT BT FATT B3 & 7 41 TRl & 1% 1 SRE™ 1)1 ARIER = 2

Factory must hold emergency evacuation drills often enough that workers know the drill

procedure and consider it routine

FREH H AR BH el (o1 TRHaT g1 i ermy | S1i¥@! &1 Muadielis e & dae 3
T STAERT & ST =Ry |

Factory must Keep records of emergency evacuation drills. These records should include
details about the drill (e.g., the time the last person exited the building, an accounting of all
workers, any issuesnoticed during evacuation, plans must correct such issues)

Hhae] B ATARTBIC R S @ Rl 3@ F1f3n | 37 Rafed ¥ a0 & IR 4 R i
BIFT =Y (SR & fore, fuwel w977 31 =it S9Ra & 916 e, s1fA®! 3 Frori & IRM ®1
o7 e, (3R o O 1 O o (47 ST o)

Section I: Fire Safety - ( ¢) Aisles, Exits and Evacuation Plan

we I Al geatr — (), digy Raeld & aldar sitv Ferd) Al

Emergency exits must be unlocked during working hours so workers may exit during
emergencies

arara Rerfer @ SN 31 FhdT AfRT STUTT DIl axdlel I diex Aol gafell B1H & e B QN
ATATTBTCAT GRATT Gell BIAT1 A1RY |

Factory must have enough exits must safely serve the number of workers and the height and
type of building or structure
Boed] H yuall ol gfic 4 bl o) Hegl 3 Hdd Bl el 3 dd-l b Ybiv b IAJYHIN ol

e & Taie IR @ ey

Aisles and exits must be keptclear and unblocked atall times

T T[N 3R IR 41 99 U I 3iR {497 dTel & 39 o711 918y

All Exit doors must open outward (in the direction of the way out of the building). They must
require no special operation

w1 ATER AT dTel SRATS d1ER @) AR G Ay (SHRA @ d188 @) 32 &1 &R) | I Fie & forg
PIS fART UIDHIT B IR ol BT AR |
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Exit doors mustbe atleast 81 cm (32") wide

X FTbeT! el aXaToT § &H W B 81 AT (32) 9T g @1l |

Exit routes mustbe atleast91 cm (36 in) wide

B AT T BH A 4 91 FHT (36 H) =TT EFT AT |

Aisles must be atleast 91 cm (36 in) wide

AR o4 4§ b+ 91 941 (36 4) =S &l-l difBy |

All signs and markings must be in a language(s) that can be understood by all workers.

Lettering must be at least 15 em (6 in) high, brightly colored, contrasting with surrounding
surfaces, illuminated to makethem more visible

T AT AR Tl 1 Wl Srdediell ERT AHE SN SHIT S -1 4191 U # 81 =12y | 2ea
B HH 15 WA (6 W) 8, TADIC TN H 81, T A 37 & forg S omRyury @1 Al A S v
WR, ST AR |

Any door, aisle, or stairway that is NOT an exit or does NO'I' lead to an exit and may be
mistaken for an exit shall be posted with a sign that reads “NO EXIT.”

Pig A1 <xarol TR, AT AT ST fob arex =18) [Fee @ v & §9 1R Is 41 Terdl & arex fHde
@ {10 9¢ Wehdl & ST 987 U8 1T R T8l & &1 Fevd oI 3MITIH & |

An assembly area must be assigned outside the factory so that evacuated workers can be

accounted for in an emergency

PRGN & qT8% Tk THT &1 TAET ST AT 1ich U SITa7e Ry 5 PR BT Wet! B 3 R
A #1881 sheer 8 6 | |

Factory must have an emergency cvacuation plan, and cvacuation routes must be posted in
each work area

el BT Y ATITdET (b ATSTT 3141 A18Y, 3R Udd B &3 | 1o ATt &1 g S
ey |

Section II: First Aid - (a) First-Aid Boxes
s II: st fafesar — (v) mafie werar aea

Factory must provide at least one first-aid kit per 100 workers
BaFeRl B U 100 SIHH 3 B4 W FH Yb TrRAHE foifear (e J=T S 81T

First-aid kits mustbe fully stocked with the appropriate items

Hieiffid faafbou] fbe Sugeh Hel ob dizl Yl deg 3§ 4y 2lHI = ifay
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Section II: First Aid - (b) Training, Records and Procedures
g II: urerfie fafecar — (@) afdeor, Retew sy ufpand

Factory must have written procedures to treat workers needing first aid
Bl H AT S WIS ITER @) Srevd @ SITAR garel 3l ufane & fore forar g =nfv |

For all factories with fewer than 500 workers, at least 1% of the workforce must be trained in

first aid

AT BRET H T8l 500 ¥ BF GHAIRAT 31 9P [0, FHATRA! B IR & B9 A HF 3 B 1
TfereTd T urerfEen fEferear uiReror 241 =R |

First-aid training should be documented. Certificates should be given to workers who
successfully complete the firstaid course

TTeIfHe FERIT AfRIET 1 [ )8 SXIIaa] 811 A1eU | ST S35 Aheldgdd T1erfie qerdl Hr
BT QX IAD! B & foTy THTET O3 Fom S ey |

Factory must maintain up-to-date written records of injuries, including minor injuries. These

records mustinclude a description of circumstances, injuries and treatment
FRE % A @ich |fEd At @1 fRifag Rete a97¢ wa=m =mfev | 39 Rered 7 9ie $ik Syar
aRRerferat o1 avie enfie S=an = |

Section 111: Electrical Safety and Training
s I faga geen 3R afdeor

Allelectrical wires must be properly insulated

a1 fesTel] @ TR i 4 fagaNIferd g ==y |

All electrical junction boxes must be covered

) fdefd wiaRid diad ol debl 3Tl 8l-1 =ifay

Ground Fault Circuit Interrupter (GFCI) is used in areas where moisture is present or
humidity ishigh

TS Bice Wihe §2ex (GFCI) STgl =4 AiGjE © A1 32 el 2 S+ &3 A J3nT foran Siar | |

All clectrical connectors musi be in good condition

w1 e TAITs o] sTerd 3 BT 918U

Allelectrical equipment mustbe properly grounded

T4l faEld SUSHT S ¥ IS SS BT A1y
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All electrical panels mustbe properly labeled
41 faegd U9t &1e | ol B w1 a1fev |

Electrical panels should always be closed and locked. Keys for electrical panels should be kept
in a centralized arca and made available only to authorized personnel

e 99T & 9 21 37K dTene e B4 AR | e 39t @ forw gt v s & % 3 B
T1fRY 3R 7=y et arfergra wfiat o forg Suerer faw @mg |

Provide maintenance workers with electrical safety training atregular intervals

ERETT BB Bl e T v e gRe ufdierr ger o | |

Section IV: Machine Guarding and Training
@s IV: wel9 &1 Y@arell 3w wfe

All machinery with exposed, moving, mechanical parts must be equipped with safety devices.
For these parts, allrequired protective guards mustbein place

T AT Bl Fife AR & ey RCHM, T ™ IR YR SUBNON $ el YRIfSsTe f6ar =n
aIfeq | 7 9N & foTQ eTaege e e |41 SiTe H e arfeg |

Factory must assess the hazards of new and existing equipment to determine whether existing
guards are effective in protecting workers, or if other machine guards should be added to

control hazards

hac Pl A SR AT SUDRN & WelR| BT AHeAT HIAT 1T ATS AISEl S BRI B & B
A yTdY %R B, 7 I 8 A TS Wkl Bl MR @)e B 77T Ser w1 9y |

Workers must be given machine guarding safety training on the machines they operate

A o 72 &1 ATl 7% 2 81 92 S HEH @1 GReA b1 ufrerT fam S wnRy |

Section V: Chemical Safety and Training
e V: yarafe g SR afieor
Chemicals must be stored and used in designated areas which are well ventilated

JATIAT DT B WA TR IR BR-1 =AU SR W) 378 dve 2R 2 3R 9= fAfds &= & JanT
fopar ST =nfay |

Chemical storage areas must have the following safety features:
RIS IR & H 7 e RErvars g AR
« Safety shower/cye wash nearby;, within a 10 sccond walk

* JREAT AR/ 74 819 & forn YR g o 81 & 10 Ahs & iex I8 G Suaes 2 9 |
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e Spill kits with materials for containment and absorption
* Yqu] FN FHh RNV b2 b fy fbe il & dia il arfay |

* Fire-fighting equipment, fire hoses and/or fire extinguishers

* T ¥ ST & SYHVT, AR 3R 7T T S SUSRIT B 1R |

e Signs indicating PPE required to work in arca

o TR & U & H oavgd Had o Bl ARy |

¢ Sccondary containment, with the capacity tohold 110% of the largest volume

o FNTE AHATH &) T T8 AT 110 T Ths &5dT & W 841 12y |

Employees who work with chemicals must be provided with appropriate face and body
protecton (such as respirators, safety glasses, gloves or clothing) as specified in the MSDS and
training in proper chemical handling and emergency procedures

FHARI ST XATIHI o TTeT BIH BT 81 98 SUYTh NI H SAUAT <IET X TR &1 919 B (G- 2419
A, GREMT T, T AT aE) Wl TUESITH H FEYIER 2 @R emdraeet uihanen S

IR ST BT UfeTT YeT= fdar STHr =nfev |

Chemicals and chemical containers should be disposed of properly and in accordance with all

legal requirements

AT AR RIS HeR! TSI W 3R T B MavIahaie & AR Moerar ST =Ry |

All chemicals must belabeled in thelocal language of the worker

Y TETIAT BT BRIl &l WM 7191 A ode fobar @1 =fav |
Material Safety Data Sheets must be kept on site, available in the language(s) spoken by

workers
Y[R&TT STl 3T T UMY, SHDT ZRT GTell ST Tell JT9eil § Sueiel Al IR X! ST =16y |

Ventilation system must be provided in all chemical storage areas

dieerer Rives a1 MTIfen Wsvl &3l | & fda ST =me |

Chemical mixing must take place in a well-ventilated or open area, using appropriate personal
protective equipment

RrTafe® a1 T Siiv ol AR TATaR A1 gol &7F W Bl A11EY, U] B FHY ST ATaE
SO =11 |

Chemical containers should not be stacked any higher than three (3) meters. Chemical drums

should always be stacked with the closure device upward. Drums should be stacked fewer
than four (4) drums high, preferably with pallets between layers

RIS BRI B! A (3) HIeR B SUR &) SIS 7@ WS BRd AU 7ol =l AT | ERI"®
T W 8 BXA D GdPp & A &K B IR GST XEHT ARV | g4 b ¥ I 74 =R (4) 34 B
TS T VP & dI8 Yo TS B A1 |
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Section VI: PPE and Training
s VI: didig aix ufdreror

30 Factory must provide suitable Personal Protective Equipment(PPE) for the hazards identified

el TRl B Ggdd & ol UL AfHTd &l SUHI ( Giig) Tem &1 8171

51 Factory should train workers who are required to wear personal protective equipment on
when the cquipmentisnecessary, what equipment is necessary (and required), how to usc and
adjust the equipment, limitations of the equipment, and proper care and maintenance of the

equipment

PRYTA GRT BIRIBSH BT TRIET0T ST ATITLTD 7,51 FHIT FRT STHIV T & DI AT SYBRT
HaEgPHe BIR [HHD] STHRT &), SHBI D SUINT B 31N SYBRVN Bl bd FHEHIFT BN, SYBI Hl
TS, 3R ST} & TERENG el I 3T

Section VII: Signs and Signals
s VII: |&or 3R dad

52 Factory must establish a procedure for using signs and labels to communicate workplace hazards

HRET Bl DRI U Wkl & Thd 3N oleed & SUANT & oI U wrRifafer wenfid &e=r R |

33 Workers must be trained to recognize and understand the meaning of the hazard warning

signsand labels in use atthe factory

FRET 7 S GRS DAE B Gl B IgarT= 3R oiae BT 2 THS B S9N H o & forg
uf¥rfea fopa wre =rfav |

54 Factories must ensure there are an adequate number of signs and labels to communicate
hazards. In addition, signs and labels mustbe:
A € ¥R & SARTU Habd 3R ol el &l 811 TR T:

¢ Displayed clearly
* T HY ¥ AERIT
¢ |.arge enough.to be visible to those intended to see them

TS T TR IR SU AT ERT T ol I

¢ Written in a lanuage (s) that can be understood by all workers

) BRIBTST gIRT THSH S dTel] 9787 § &1

¢ Constructed so they resist corrosion and weather cffects

o ST T TTET QN A O ST B areil ATAsi 9 &+ 81
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Section VIII: Housekeeping
s VIIL: T[E ad<ell

Factory mustensure there are no lint deposits

THREM B I8 GHARad o1 ARy fd i s s @ € |
First-aid kits mustbe fully stocked with the appropriate items
oreifies Fafeean fihe S ARl & Ter ) ORE § HRT B4 1R

Section IX: Health and Safety Committee
e IX: WrRed AN gan wiifa

Factory must have active safety committees
baesl H Hishd GRET ARl g =Ry |
Safcty committees mustmeet at least once per month, and more often if needed

HReTT AiAfel o7 95 HH A HF Uh IR Ui J18 81 w1ey, SR aedE 21 dl 399 AlS
IR T 891 =1fRU |

Safety committees must include management representatives, workers from various factory

operations, and union representatives

[rerT fAfert 7 e afafafa, fafi= sREm Sares o0 gl srRieaist iR I @
gfafferar o1 sfeet o= a1y |

A written record of the safety committee meetings must be agreed upon by the committee
leaders, posted in a workplace location for factory workers to read, and kept on file for a
minimum of five (5) ycars

TReTT IfAfe B Sowt & foafaa Refe o7 Gffd & Tamei, §)1 SRR & GHHETRar o ugH
% o0 €% gRT ST 9T Alfey, 8 RPTE 3l o9 1 U, U4 (5) Aol & forv wufed fear
ST AT |

Section X: Health and Safety Documents
s X: W AR Y& SXdaol

Factory must obtain Drinking Water Potability Test Reportfrom a Competent third party agency

Haes) @l T FerH A 78T Toi | O B I @i gl 2% R SIS @A ]I
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Alr Quality Analysis Report (DG Set, Boiler, compressor, Production area) by a competent third
party agency
U Fel AR UIET Tol¥! gIRT a1y IR faeeiyor RuTe (Sl 9, 31er, SUER, Sdme- &=l
1) o1 aNfT |

Noise Monitoring Testing Report ( DG Set, Compressor, computer embroidery area,

Production arca)

3R feRieTor odieor RUIE (S157 He, BIRR, HREY Pals &3, IUTa &) o1 SR
Valid Stack Emission Reportfor DG Sets

Sl A & T30 9 R Iodoid Rud o1 2R |

Comprehensive Medical test reports (Blood, Stool, Urine, Chest and Lungs test reports and

chest X ray(Respiratory Analysis) for workers exposed to hazardous operations (DG set
operator/ Pantry worker/Chemical handling, etc)

@ Fafhear wieo Rud (o, 7e1, 97, B 3k Bhs @ < Rue! iR 9% gas ¥
( RGNS QATTRIRI) SR HaTel- 6 & U 98] BIH &) I8 BRI & (A9 (STefl 9
REx / U ®rRidal /I gefeiw, snfe) o= 81 |

Audiometric test reports for workers exposed to excessive noise (DG Set operators, Boiler

Operator, Computer Embroidery Operators, etc)
STARF TR & HYD H ST del SEIRI & fory [siifsamies wiem Rué (Sl e siimed,
TR JTINER, TYER BT AR, 3fE) o+ Bl |

Installation/Commission certificates to be given by the state clectricity board for DG Set, Boiler
RITTAT / AT I fAsTel! are 3 Sl Se, ek & fofv f&Q ST aretr THmer U3t oA 8T |

Valid Inspection report for Boiler, Compressor, Litt, DG Set
IR, BIRR, Teilde, SIoil 9 @ oy #r=a Feror Rure o 8nfi |

SUGGESTED CHECKLIST ON WAGES AND COMPENSATION
Hogdl 3R Jaradt & fog geng 1§ = gA

Section I: Wages
gus: I 7eigd)

Factory must provide minimum wages ot higher to all workers

\ o

Dol BT FH BRIGAT BT ~FAH T SR ASTGR) TG BT BT |
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Factory must ensure that minimum wages paid are in accordance with the skill category of
the workers

FRE DI G HRr Amfe 6§97 =qrw FuieR] &7 A SFATRI & Bt 20T &
FTIR TR & |

Factory must pay on or before 7th of every month (in case the tolal strength is less than 1000)
and on or before 10th of every month (in case the total strength is more than 1000)

Haes) Bl ARY % a8 T 7 &1 7 9 3 U8el | (HH J BH 1000 HHATRAT &1 H&T 819 B
HIH H YT B OT B ATE a1 10 G F Ul (1000 9 31 HHAR! HEAT B9 @ T 37 )
T Y |

Wages must be provided in current currency note/coins or by cheque or by crediting the

wages inworker's bank account
AT IAATE HoT | Are A1 el H A1 9@ A AT BRG] & db W H S0Pl & 9% TPhrse
TRT SUSTS] HRAT ST T1ET |

Overtime wages must be provided to workers who work overtime hours

HOTGAT HITH! AR TIGH & BC H BT B & [o1Y ATGRETSH RI1T T_T B1 A =1iey |
Overtime wages must be compensated at a premium rate (@ 200% of regular wage rate)

3R TTEH FGTGRT (@ 200 AR B1 Frafid Aorgdl 4% A) var Wi ax or garasT faar S
=fev |

Overtime calculation must be done on the number of actual working days in a month not on

the total number of days in the month

SReTEH YNHed HE 3 by 7T B [&A] ol Gol AT WR fFan S =nfse 7 & 78 o
arfde B feaar @1 Hwr uR fehar = =Ry |

Factory must provide minimum or higher time rate ywages to piece rate workers

BFR) ] THST GX HOTGY Dl Y SIX Ieererd TR A 9o+ HGT &Rl ATey |
Contract Workers must be paid in front of a Factory Management Representative

g% IR e siffeni @ g wRE @ yeue 9 @ G qeman fear s ety |

Contract workers mustbe paid on time

3% TR [rgad SAHET &1 THY IR YT (a1 ST =1y |

Therce should not be any illegal, unauthorized or disciplinary deductions made from wages

of workers

T8l PIs {1 AR BT H SAIRNGT T FIRHAD Heliadl Sl F Aaga 4 a1 Pl
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12 There should not be any deductions made from wages of a worker who has not been able to
achicve targets allotted to him/her
JEl U Holqy &1 Aolge! 4 P1s A1 Hl A fafed &g BT A< B & oIy T2 a1 S
MY |

13 Arrear payments mustbe disbursed to workers completely and on time

URIR I #1fHen! gl TR 9 iR 99 W faaikd g Ay |

14 Tull and Final Payments must be scttled in a complete and timely manner
FHY U 9N O T @l ot afiR i Y U Arel @R ARy |
15 Factory must pay workers who are on trial for all the days of trial

Grere ] ol S ST 1 YA ST 2l Wil 9T A1 o g oeleror o) olieror dR e E
Section II: Benefits

s IT o4

16 Factory must provide wages to workers during Ieave periods
Greredl Sl Bl Bt Al & ST ST BT Holgel HaT S el |

17 |  Factory must provide Annualleave with wages to the eligible workers
el SHDT @ At e gl & A Al IaT G AR |

18 Any Earned Leaves accumulated over and above 30 mustbe encashed to the workers
BIg ¥ AT Geledl &1 . 30 B IUR Al B IR SIHB] BT I e =1iey |

19 All the Eligible workers must be covered under Employee Provident Fund Scheme

Tt I BrRIEdl e afasy (S G @ ded dax foar S =ik |

20 All the Eligible workers muslt be covered under the Employee State Insurance Scheme

T U BRIEdT HHART 5T 9T AT B d8d Hax [hal ST =fev |

21 Factory ensuring that all the workers have a bank account so that any ESI remittance or the

EPF refund can be deposited in the workers account

GrTEad &1 1By 1 W1 SFRTRI Ueh S WIdT 81 diis HRET {6l 1 gUasTs U9or a1
YU XT3 STl & Wi § 5T 81 9 |

In case the Factory is not under a Zone covered by ESI, the Factory must ensure that the

19
[N

workers are covered under the workers compensation/ health insurance scheme

haedl HI SYHIATE FRT HIX 8l [l S & A 3, HRET BT AT BT 801 6 a8
ST & T 1 TSI & d5e SHEh] BT Jarrdael] HeR FRIE & |
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Factory must not bifurcate minimum wages in order to reduce its share of social security

benefits

FREM GATH ATGe] BT ISR GRET o & forg oo R &7 &0 & & forg
ITRETSt § FieAT TE AR |

Factory must deposit ESI and EPF amounts with the concerned departments on time

Bacd] Bl SUHESNE 3R SHUE &1 T fafdr=7 e & 93 U STH1 6T 3197 |

There must not be any evidence that the workers shown on monthly salaricd workers are

actually pc rated workers or vice versa and shown on exaggerated salaried so that the
principle employer does nothave to pay the social security benefits as per law

& IS Fqq 5l & b Sif¥®! &1 Ay qaHrl gf@e ) avg ey o, araa 5 ufd
TEHST BRI BT RT3 B 316 [GURIT & SHAY G BT BT IR U A1 JRET
ST T ST 6 & foTg a1 =) & |

Working on National/Festive Holidays must be compensated ata premium rate

T RNER &1 e TR B - I 4! BT T MHTH &% I anasi {37 S a1fey |
All the Eligible workers (Onroll, On Contract) mustbe entitled to "Bonus” payments

(&l A1, argaer wR) |t A SHDT BT T I & o §HaR 21 =18y

Maternity Benefits mustbe provided to Eligible Women Workers

AT &9 S AT Higell AfA! b oy Iuerar SRl S ey |
Factory must provide Gratuity Benefits to all Eligible workers
el P AR o I e e A s |
Section ITI: Documentation
gvs: 111 JelE
Factory must have a written Wage Policy

Bl ) ferfag AT A B AR |

Factory must clearly mention wages and other benefits to be provided to the workers in the

Appointment Letter
Haex] Bl W BY W FRE T35 % SR & v Aig) iR 3179 o1 &7 Sl BT 8197 |

Factory must display abstract of relevant laws (Payment of Wages, Minimum Wages act,

Payment of Bonus Act, Payment of Gratuity Act, ctc) on the Notice Board

FREF H HEAE S (S T S Aegy, =Aa9 TR sfrm, amg
AT, e T AT AR, M & qIrer) o A 91 W q=Ria B A2y |




/10

"
L

) " R/ 2N

=2

W/ WLTY

o
s

LN 7 A ol 2N

/

L

P

i g . W\
Export Promotion Council for Handicrafts ﬁ‘
@h&Jle

33

34

e

42

Appropriate Payroll records, Muster Roll records, Leave records, Bonus Records and other

rclevantrecords must be maintained by the Factory for all On-Roll and Contract workers

[T 3 et 3R 3reier $THehi & IWYH U el RS, TR Ud RISy, gicedl & Rafed,
T RBIEH iR =1 URIfTE RDplST Bl HRE™ H IWT ST A1y |

There must not be any discrepancy between wage records, muster roll records, leave

records, time records, other relevant records and worker interviews

o

I8t woigy Reafew, A% d Rated, gieed & Raeq, wa Reidq, o= yafiias Rare
IR BB & ARIGR & 919 Big Jl [aG7Td T8l 41 =@1fay |

All workers mustbe provided with a Pay Slip in the local language

[T ST HehT DT VI YT 8 Teb YT ReTd B HF SUeTel HAT ST M2 |

SUGGESTED CHECKLIST ON HOURS OF WORK
M ® Hcl & fau gsmo 1€ wiaygd

Section I: Restriction on Hours of Work — Regular Hours
s I: dH—a rafifa vel w ey & e

No adult worker shall be required to work in the Factory for more than 48 hours a week

DTS TP PIADAT I TS H 48 T ¥ NP & oI wRa # B By & o0 snazad 121
=

Noadultworker shallbe required or allowed towork in a factory for more than nine hours

inany day

BIS TIEH BRIGA HREH H Al €T ¥ 31 HTH B &1 AT T2l &1 3 Aol |

Working Hours shall be so fixed that no period shall exceed five hours and that no worker
shall work for more than five hours before he has had an interval for rest of atleast lhalf an hour

BIe WY B AT UTg 5 I SITGT 3141 AMBY R BIe W) Bridedl Urd 5 9 31fed & fog &
P AT S BH W B A U B AR BT ARl <A1 I fFam S |

Work shall not be carried on in any factory by means of a system of shifts so arranged that

more than one relay of workersisengaged in work of the same kind atthe same time

foef) N ™ F B A2 far o Taar s 3l 2 6 aikal @) vomell @ dem| 3 Ui
FARRAT BT T b A A T W 3% Rl U 81§99 H U 81 OR8 @ DM H o U B |
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No woman shall be required or allowed to work in any factory except between the hours of 6
AM.and 7PM

Bl W HIER ATl B a2 6 Tol U oAh 90 7 91 & o9 DI BIgHR (bl 4 SREM
BT FA DI AR Fa S I & |
Section IT: Restriction on Hours of Work — Overtime Hours
s I1: &% & dcl ¥ ufade — 3aw ergd =6
Norms for maximum overtime work of 2 hours per day, 12 hours per week and 50 hours per

quarter mustbe respected

AE Sl & AR WEHM ATAReTSA &1 T+ Aftrhad ufcr {3, 2 €9 @& oy 12 = ufi awE
AR Ui fomrel 50 €S g =12y |

Section IIT: Policy and Procedures
s II1: Aifd s wfrad

Factory must have a written policy on "Hours of Work"

‘B P TS U BREM & a4 foafga N g+ =z |

Factory must have a policy on Overtime working and Overtime approval procedures

Deed] @ JATANCTSH S B I8 IR ATARCISH A FEHATST UR Y il 81 =My |

Working hours must be clearly documented in the employment contracts or must be
displaycd in the factory

BT B T Bl ISR & e H ¥ ©Y J Telgd (a1 SHT AT AT SRE H qaidid
fara s =nfey |

Factory must have a system to ensure that Overtime is Voluntary

RGN H WeBe6 SERergd YHied 3 & (AU Y& Jonel 211 =1y |

Section IV: Record Keeping
s 1V: Rafs wugn

Factory must have an effective Time Recording Svstem

FRET H Uh J9Td] 9 RBIfST faees 291 3 & |

Time cards, swipe cards, palm readers or other forms of time recording must be used by

individual workers themselves at the beginning and end of the work shift
WY TS, WIS HIe, UM ey AT AHY RBITET & 317 TeTT—3Ter WUl HI ST §RT Ga 8
B DI URI & FOIATA IR 3T H SYATT [T SI71 A1RY |
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There must not be any evidence of unaccounted workers or contractors whose names are
found in various production documents/parallel muster rolls but there is no document

through which their working hours or number of days worked could be verified

T2l e Al A7 e A =T Sares Sl / THER el el H UTY S 3
SHARI & BIg W1 [T i ST T2, Afh I8l & WEgH § By Swrdol 2 Sl S9d HH &
e 1 a1 31w o fFar genfd fEar 5 doar &

There must not be any discrepancy between wage records, muster roll records, leave

records, time records and worker interviews

TaT HorgN) Repieq, 9er et Ry, BI$ a7 3ifHey, T RaTS iR driadl s R &
a1 fopdt o fawifay i 2 |y |

o1

SUGGESTED RECORDS AND DOCUMENTS TO BE MAINTAINED
affrerET iy qeadSl B I v B e gE
General
aifaftrd Arazaaan

Factory lLicense

Hex] ATTHH

Standing Order

RN R

AccidentRegister

gEeHl IoReR

Minimum Wage Notification

ATH HoTGR | STET]
Register of Advances
I DEIIE AU R
Register of Fines

STATT <l JSReR
Unclaimed Wages
ATITRE HAG
Deduction of damages
Maternity Benefits

H fc('a Slk|




10.

1%

i78

14.

52

l6.

17.

18.

185,

20.

21.

27,

23},

24,

TwRTey fafd dad aferg

Registration Certificate to employ contract workers
b b DI BT ISR & oIU GSITHoT JH70T U
Contractor License

3B BT AT

Contract agreementbetween factory and Contractor

Haee! R SHER B 19 STed A

Shift Working Approval
3Tt argHIE B &l

Staggered weekly off Approval from Government (if applicable)

TRBR W STAIRT AR 98 AP (@ A 21
NOC from fire authority
ST UTIHRT ST JHTO

Pollution control board certificate for Water/ Air

T 3R &1 & [IQ TguoT (=307 arS THToTo
Hazardous waste storage and handling authorization
GIRATE AR HSROT SR Ffei T wrfdra<or
Fxplosive material storage permission

faepTeed AR HSROT B JTgHfT

Approved List of National and Festival Holidays
RIS SiiY ER 9 g2l Bl SrgAfed gl

Stability Certificate

fReree yHmoTT

Health, Safety and Environment
IR, YREAT ¢d qAtax

Fire protection equipments service record

3T GRETT SUGRIN & FaT Rebre
Fire Evacuation drill record
AT Fal fgat Rl

Fire training records

AT freror Repre

Certificate of workers trained on fire fighting

T F TS+ R URIET BIHTRT I A0 U=
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25, Evacuationmaps inlocal language
ST e Tt 7 At

26. Firstaid training record
TR BT HiRETer Repls

27. Certificate of workers trained on first aid

e fRfdser ux iRIferd BITRl el JHeT o
28. PPL training records

A sif2rerer Reprée
29, Health, Safety and Environment mecting minutes

TR, R&TT 3N TATaRY] T I8 He

30. Minor Injury records
I Fre Rated

31. First-aid issuc records
eIt Fafdear ger Refeq

3P AIDS awareness program

Ve SR d] LARE

j€8]
(€8]

Canteen worker’s health certificate

eI HYANT BT ey JHOTYS

34, Drinking water test report

4N & 9 @1 < Rure
35. Electrician License
fauTell & foTU emgav
36. Boiler Attendant Competency Certificate
TRIER JTdST FerAdT YOS
37. Boiler Certificate
AR AT U
38. Generator Installation Certificate

SIS TTUAT YHIOTY S

SO Noise Level monitoring reports
TR % WR &1 AR 61 Rard
40. Stack Emissions monitoring for boilers and DG sets

SR AR IoH & foft SRR SR B9l 9 S AT




4]1.

42.

43.

45.

46.

49.

50.

51.

52.

Ei3k

54.

558

56.

THIRTed frfd gadt aieg

Material Safety Data Sheet (MSDS) for chemicals
RETgH @ forg grem | grel Ui (TiuEs ey )
Waste Inventory records

afere o Rete

Layoutof drainage/ ETT Plant

Sie el ot derse / g3 Sas

Environmental Policy

wgfeaRvfiy =ifer

Time, Wages and Benefits
WA, 9T SR ||
PF payment remittance Challans
YYew T favor fqaeefy
Form 5 -Returns of contribution
BTH 5—372Iar I ke
ESIpaymentremittance challans
SURSTTS HITaT BT fa=eft
Bonus records
v Rt

Annual Leave records

qIfies gecl AHerd
Full & Final Scttlement
vt — ife Fuer
Payroll (Wage records)

R (FoTed) Repre)

Time in/out records

AT 3R S B THY BT Repis
Pay slips

EERCARSIS

Group/ medical [nsurance for ESl exempted workers

SUWRITS @I GieT = el arel HHanal o w98 / b dmr
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Production Records
Scured Rale
37 Material Inward & Outward record from December 2011 to tll date
AR 317 FTel AR TR Ieurfad Al @7 R 2011 | S & &9 T @1 Reprs

38. Material issue and receive records
AU T BT SR B BT Reapfe
S Inspectionreports
EICICIC)
60. Daily packing records
AT ol YT RepTs
6l. Machine maintenance records
HIH B w@HI Bl Rebre
Others
RIE
62. List of subcontractors
SISHEIR! B gAT
63. Sexual Harassment prevention commitlce
TR AT BT R areil afafd
64. Grievance redressal commitiee
S 4 fReprad HHET

6. Canteen Committee (if applicable)

BT FHS (TR STTaTSH BT )
66. Works Committee
HHTR BHC
67. Welfare officer committee (if applicable)
SR deABR FHEl (T STawes gs i)
68. Safety Officer (if applicable)
GaTm AR (afe gz gar i)
69. Trained Nurse Assistant
Rt were T4




TwRTey fafd dad aferg

I | | EXAMPLES OF BEST PRACTICES
gY 9T IATAROT & ISTEIT

Electronic time recording machine
N Y e
ggelTi~e TIgH RS =

Notice Board- Important events,
Policies/ Abstracts of Laws
Aew 98 — Azt 2T,
AT IR ST B IR

Fi>RNMN PaEe. E
o AU BT 4 e B E el

o e WRERR
EEiaEA e

T T g BT -
ey g T T et TR e
AT |?1Tﬁ':?1|ﬁ'lm?aﬁ KE, |= e
= -
L =
i =
== | e
-—— [T 15 -
By =
e =
A e e — |
Approved Work Timings
Sfaa afTesRiE @ g7+ d |asradr

BRI B A HHY

FFare, 1 e gered
of AR e W E ]
R DD T 5
il R | A

Waesas
SHHEEZ

Display of Wage Ratcs as Per Skill Level
TS FIA WR B AER TR T IdT99 B gA

Display of Instructions/ Rules

I/ FaEt @1 g




AN\
Export Promotion Council for Handicrafts 'ﬂs
7

= = =

L0, . ST i Ly
Display of Members in Display of Members in Sexual Harassment
Health & Safety Committee Prevention and Works Committee/
TN AR TRl HHET B AT Display of First-Aid Trained Personncl

TNIRS FTOT IFq 3R
DI BB & el o) Yl /
e farfesea wierfera Wt @f <

Fully Equipped First-Aid Box at Shop Floor Suggestion/ Grievance Box
910 TR U G4 oRE W9 urifieh fafeear fore ferenTad vd gsma udl

Emcrgency Light/ Exit Opening Outwards Fire-Fighling Equipment
AITIRIAT ige / = qrf SR=TRHT a9




THIRTed frfd gadt aieg

Evacuation Plan Display Instructions for Usc of Firc Extinguisher

Lo e Do £ 24 do )l QA e b [Ade

Instructions on Special Security First-Aid Instructions Display

Area and Restricted Areas met Rifrea S @7 gavs

fafire guen &3l @ik fafvg a3 & fog few

Emergency Assembly Area Displaved Emergency Fire Alarm Point
AUIdblelld Yehf3d velid yesl+ FidehleN - wiAX SAciH fd-g
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Mesh Gloves Used by Cutting Operator Gloves and Face Masks Used by
e e g H31 a&M1 & IuA Glue Sticking Workers

TG ST ATl HHATRA ERT SR iR B
AR H SUINT

PPE’s Used By Worker
HHANT gRT dTdTg 1 U HHAN GRT UTdTE BT U

Material Safety Data Sheet Chemical Storage Area- Caution Signage,
T R e wie Fire Extinguisher Nearby
TR AU &F —
AT Heod, SfterEE AF
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Important International Regulations

Hgaqul Jaxisera fafram
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Notable International Regulations For Handicrafts Exporters
gwdRTed fFRafael @ fay Seaw-a sasg fafrs

EU Timber Regulation q\ﬁlﬁ'ﬂ Y §HR ddel faf=a
Since March 2013 the requirements of the EU HE 2013 & 91§ W JRIUIT T AR Bl A9 B
Timber Regulation has come into force, This new BTITAHTTRN Pl SE B
legislation prohibits 39 S o T =4
placing timber.0f1 TR T EE T
the EU market if it S Y arder T
was illegally [ S
; HIe TR R 6

harvested. To _
achieve this, it sets . ; - il

out procedures Eu timmr regl'IlatIa LA B oy Wd W
which those trading EULIRI A
imber within the EU must put in place to  THiSHl Bl BICER d99- B TRl bl Aebr] DT AfhaArsit
minimize the risk of illegal timberbeing sold. & e Bl BT B & foIU, 39 99197 AT & |

Vriksh q&
An indigenous Certification of Due Diligence s ¥dazi] YHIUIY=L b I U bI4] Hicd] & cAeh S

regarding procurement of wood from legal sy ¥ R by AFHT W e w07 HETH B A
sources helps in providing certification

based on the standards formulated

P

keeping in view the challenges

well managed forests that W o 9geRy, 9rEeTe iR

provide environmental, social

and cconomic benefils and the

DA AR TR BT T SAR oAbl

wooden handicrafts are made from " . o Pe )
A TR W | BT T HadE

legally harvested timber. Export

IRYE T SISTHe] §RT AlSe Toid! & U d

Promaotion Council for Ilandicrafts has been
nominated by DGFT as the nodal agency to [da¥il TNIGRT AT faredT 71 TOrT §IRT TriT it &




provide certificate on due diligence in procuring
wood from legal sources in case of request made

by the foreign buyers or any other agency.

The Oeko Tex Certificate

'The Oeko-'lex certificate is limited to companies in
the textile and clothing industry and gives proof of
the human and ccological
satety of textiles. The
tests for harmful
substances arc bascd on
a test catalogue which
includes the list of
mandatory tests
according to Oeko-Tex
and the limit valucs of Test-No HKLO 064384
substances used in the

production of textiles. When the Oeko-Tex
certificale is issued by the rclevant institute or
certifying body, it confirms that the requirements
of the Oeko-Tex Standard 100 and of a common

product class have been successfully tested.

The U.S Lacey Act
On May 22, 2008, the U.S. Congress passed a

groundbreaking law banning commerce in
illegally sourced plants and their products
including timber and
wood products. Now
the Laccy Act scls a
groundbreaking
precedent for the g
global trade in plants

and plant products,

according to Oeko-Tex Standard 100

Ty fafa dad aieg

B! Bl WRIE B A H {HT 7T R TR T 95
e B & foru e fhar T g |

FBI ST THIVTIH
ShI—TdT THIOTIH BUST 3R T ST B BUfa &
foru «iffg 8 &R o §9M H AEdher a9
yRReAfS GRem BT agd
AT & | BT\ et &
fag  wdigor  gfvrard
e @ |H SR
s forar et @
WA gedl ™ MR €
frad g& 1t & Ied H
MHd  gHl-CF T D
STAN SIf-1ard qReT =
£ 919 gpl—ce HfEfthehe UrEe HeerH g1 SN
b2l didl 2, o) d2 a2 yfie oxdl 2 fb gel—cwe @l

TESTEX Zurich

AFTIHAN AFE 100 B WX B & 3R U aH=
TCATE 1 BT A ds TRIETIT féraT 7127 2 |

AR BT e erferferas
22 T 2008 I SHRA BUA A Ths! R Abs &

I Jfed el @R S99 SdE & g Wy 3

fFeTedl & @aar W 9§y oM & for U eyt

gIRT U+
@ T B BRI
SN AT 9 qAT o

Arepferen
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acknowledging and supporting other countries’
efforts to govern their own natural resources and
putting in place powerful incentives for
companics trading in these commodities to do the
same. This legislation requires importers to
declare the country of origin of harvest and species

name of all plants coniained intheir produets.

REACH

REACH is the Regulation on Registration,
Evaluation, Authorisation and Restriction of
Chemicals. It entered into force on 1st June 2007. It
streamlines and improves the former legislative
framework on chemicals of the Furopean Union
(EU). The main aims of REACH are to ensure a

high level of protection of human health and the

environment from the

U2
TGN BT IR B ATl B2t & forg Tar £ e
TR A Aicared FfRa & & g, ol ok 397
el @ Agw @R % v ve Aeayet faare
e o 2 1 59 IR @ SIER @l B
I SeTal § IR T Gl B B IR Aol

@ I @ S0 B AT BT DT BRAT AT & |

MRS )

Jo  GIRGudive) NHIFHAl & Yuflowul, YTk,
TR &R wftdy o= i fferm 21 38 1 5 2007
0 7Tl 3T | 9 IR Y (§7) S W W a4 gd
TRy S o YaR R 2 8RS YRINIT HRal § |

9 % =0 Ieeg & WA | I B P dTed

AT AT W #R T9GR9 $ TReT0 & Th

risks that can be posed
by

promotion

chemicals, the

of
allernative {cst -

the free
of

methods,
circulation
substances on the
internal market and ¥
cnhancing

competitiveness and

mnovation. REACH makes industry responsible
for assessing and managing the risks posed by
chemicals and providing appropriate safety
information to their uscrs. In parallel, the
European Union can take additional measures on
highly dangerous substances, where there is a

need for complementing action at CU level.

} SRS SIECE]
HIAL,  TET B
CEAG E v ST
IR ¥ gerdt & b
Heree IR Hfaequt
S
RIS ECaSINENE!
SENM B IERE |
ST~ WA FT BT B AR Jde FA & fog

o

RTIER 99T © 3R 9918 STanTahdian & fore SwRIw

JATATR @l

GRETT SIFTBRI TeTT Rl 8 | FARAR TR W), R4
99 e GarTe gerll @ fore, o Ride e

TR UR, T Y& HIRATS DI ST @, STeeh SUTd &

AR R |
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Toxic Substances Control Act of 1976 (United faurn aerel fA=or afeifs=e 1976

States Environment Protection Agency) (H'?J,fﬁ =4 I R&T gataver xeor Qﬁ'\“ﬁ)
Toxic chemicals and their impacts through g wamei & RfET, SyaET @R Fue™ & Araw
manufacture, use, and disposal are generally q TG U amE IR 1= O geref By
regulated under the Toxic Subslances Ry (e m) & d8T 1976 B

TSCA authorizes EPA to, under
certain conditions, require
testing of chemicals by
manufacturcrs; to collect

information on studies

indicating human health
(s ETeT €1 ¥ i @ forg 9 gerel #
MRS ST IR WHeR IMfd 8) 3R
for children); and to restrict chemicals of high T e e T T e e

rl'sk'“s or CXPOSU res Of concern;
to collect data on chemical use
(including most recently

information on chemical use in products

concern. . : Gﬂ'ﬂ—(_f\; |
The Federal Hazardous Substances Act Tae uaref @ SeEaftitrm (Twragay)
(FHSA) of 1960 (United States of America) 1960 (YW g IR

9 AR & TR 9 WaRlh
STTGT &1 SISfeiTT Taeaad B, i foh
fawrs, W, SReeiier, ar aren
TAD © AR e agd b 9
SYANT IR ARhTd d) 9 dHAR
B AT AT AE g1 B AT
g B | I eftifas S g Sral
ingestion. The Act also allows S SRl & A (e foe
the CPSC o ban ceriain products (called “banned @EN ST ofd waee werert o wfer @ f)
hazardous substances”) that are so dangerous that IRECERCRIE BCT BTG G NI  EEI RS CI Rl
labeling isnotadequate to protect consumers. TSI &1 V&l ¥ & [T qaie el &

This act requires the labeling of

hazardous products that are

toxic, corrosive, combustible, or

otherwise hazardous, and that

have the potential to c cause
substantial personal injury or
illness as a result of reasonably

foreseeable handling, use, or
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Children's Toxic Metals Act 2010

(United States of America)
'The H.R 4428: Children’s 'loxic Mclals Act Bill was
proposed to prohibit the manufacture, sale, and
distribution of children’s jewelry containing
Cadmium, Barium, or

antimony in the United States.

The bill requires that any

barium, or antimony shall be
treated as a hazardous
substance under the Federal Hazardous

Substances Act.

The Consumer Product Safety Act (CPSA)
of 1972 (United States of America)

This act is an umbrella statute that consolidates
federal safety regulatory activity rclating to
consumer products within the CPSC. The law
defines the authorities of the CP5C (Consumer

authorizes the agency to develop
standards to reduce or eliminate
unrcasonable risks of injury
associated with consumer
products, to ban products if there is
no feasible safcty standard, and to
pursue recalls for products that
present a substantial hazard. Forexample,

it specifically prohibits any toy or other article that
is intended for use by children and that contains a
hazardous subsiance if a child can gain access 1o

the substance.

gl @ fawre argan’ sifefaw 2010

(g g WRE)

T AR 4428 G281 & (qureh gl A aH 3t giRr
I 5T R H defiad, IR iR Wl |
g gt el BT P, faght SR
yardd fear ar or| f9d &
$ HA g S befaTy,
ARIH 3R VAT § I § S
Ted U6 SR g 3 w9 H " @

SMITAH & |

IUAIHT IdTE gReT e (@dowag)

1972 (g I WRa1)
5 e Anfivasd & ofaia e e s
TAffe B Ue W A8R <d g SUHRHT Sedral 9
T SR FAMGT T & | BT AU (SUHRHT
IUTE GRET ATAT) & AfRhRI Bl aRAT

Ay T 84 8 R 8] Bl HHF
agRl e A1 & T 99 IUE W)
gl o & o A1 sifdsmd &3 2 |

Jalgwl & foy, gz faRN wu § I fYellHi o)
2 oIk af U 3= 9 gl ¥ ugE W IR W £ |



Labeling of Hazardous Arts Material Act
(United States of America)

Ty fafa dad aieg

ARG oIl AT BT AaferT srferfag
GRS EIRCD))

IHRBT P IUAHT IcUTE GR&T 3T

The L.5. Consumer Product Safety

Understanding Hazardowus

Commission (U.S. CPSC) regulation
16 CIR 1500.14 (b)(8)) requires that
art materials be evaluated for
compliance with the Labeling of
Hazardous Art Malcrials Act

(LHAMA) according to the standards

of the American Society of Testing

and Materials (ASTM D-4236).

C-TPAT

C-TPAT is a voluntary government-business
initiative that builds cooperative relationships that
strengthen and improve overall international
supply chain and U.S. border security. C-TPAT is
widely recognized as one of the most effective
means of providing the highest level of cargo
security through close cooperation with
international supply chain
businesses such as
importers, carriers,
consolidators, licensed

Customs-Trade
and

customs brokers,
manufacturers. Through
U.5.

Customs and Border Protection (CBP) is asking

this initiative,
businesses 1o ensurc the integrity of their security
practices and communicate and verify the security
guidelines of their business partners within the

supply chain.

Materials Labeling Eystem

Partnership Against Terrorism

@uRael  ldigyd))  fafyas 16
WUBAR  1500.14(H)(8) 1 “roxad &
AAEE AT AU T o SHRDI
TRV SR AT (TUEEIUR $1—4236)
ANAEE @ HEDI ® SR SRS
am dafaT afafaas
(TATATTA) @ AT Al B |

wAT

WSy
W—Ud v Wied SRER—ATIR U8d &, 9 U

FEEN Ha a7 O 9AT SRR Ayl

2RI I A a1 ST AR STHRBT 1 HHT FRE
H ggR a1 o1 | | A—STHUET B AMd w9,
ST, ATEDI, AHEADIIAT, AT AT e
Faarl @ A1l Free Fgam
& ARIA W A B fag
ITIdH WR B GRE UG
e i o Eeale 1 ) BRI G )
¥ T [T S & | 59 T8d
S ARIH 9, MRS T
Toeh IR AT FraqT (W), Sgaargl | IAH] el
WI3N ob) Freded! bl YiARdd oxt 3N 3Yfd el
BT FATRT SR AT B B e dech 7 |
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INDIA (¥Ra)
Export Promotion Council for Teaue g BIRe B FSIme
Handicrafts(EPCH) ERIRING))
EPCH House SURITE BSd
Pocket 6&7, Sector “C’ 1 a_5€ 6 R 7, FEeR Y
Vasant Kunj, I 54 g
T8 faeell — 110070

New Delhi- 110070

Phone: +91-11-26135256/57/58/75
bHax:+91-11-26135518 & 19

Email: mails@cpch.com

Website: http://www.epch.in

Development Commissioner (Handicrafts)
Ministry of Textiles, Government of India
West Block No. Vit

R.K. Puram

New Delhi-110 066

Email: dchejs@amic.in

Phone: 491-11-26106902

Fax: 011-26163085

Website: http://handicrafts.nic.in
Central Board of Excise & Customs
New Delhi

CBFEC, Department of Revenue,

North Block, New Delhi -

110 001

Tele Fax: 011-2309 2351

Website: www.cbee.gov.in

Director General of Foreign Trade
Ministry of Commerce & Industry
Government of India

Udyog Bhawan, H-wing, Gate No-02,
Maulana Azad Road, New Delhi-110011
Phone No. 011-23061562

Fax No. 011-23062225

B +91-11-26135256/57/58/75

TheT: +91-11-26135518 & 19

g mails@epch.com

qITge: hiip://www.cpch.in
fsaemic wHTFT (Efsdec)
fadY 3w Saved, AT e gfsar
e D | 7

AR & UH,

T3 fecei—110066

g4 : dchejs@nic.in

BN : +91—11—26106902,

BT : 011—26163085

qITgE http://handicrafts. nic.in
Hgd dIS AP TSl UUsS HecH,
T faeeh

O, urdde aifs va=y

ATef &M,

93 faeell — 110001

gHel : dchejs@nic.in

HeRT: 011-2309 2351

qeEe: www.chec.gov.in
facw @R & #RIFRIS

Aifdieg i S 4ol

IRT WRER

SERT 9a-T, U= &1, e =7 02,
AT $ole e, T3 feeell 110011

W 011—23061562
B 1 011—23062225
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INDIA (HRd)

Export Credit Guarantee Corporation of
India Ltd. (ECGC)

Express Towers,10th Floor,

Nariman Point, Mumbai - 400 021.

Tel : 6659 0500 / 6659 0510

Fax : (022) 6659 0517 / 0546

E-Mail : webmaster@ecgc.in

Federation of Indian Exports Organizations
(FIEO)

Head Office

Niryat Bhawan, Rao Tula Ram Marg,

Opp. Army Hospital Research & Referral,
New Delhi-110 057

Phone: +91-11-46042222, 26150101-04,

Fax: +91-11-26148194, 26150077

Lmail: fico@nda.vsnl.nct.in; fico@fico.org,
Website: www.fieo.org

INVEST INDIA

Federation House, Tansen Marg

New Delhi—110 001

Tele: 0091-11-23765085, 23487278, 23487236,
23487411, Fax: 0091-11-23320714, 23721504
Lmail: investindia@ficci.com

Website: www.investindia.gov.in

Metal Handicrafts Service Centre

Pectal Nagri, Rampur Road,

Moradabad — 244001 India

Phone :91-591 - 6532354,

Telefax : 91-591 — 2460131

Email: rtclindia@gmail.com

Ministry of Commerce and Industry
Udyog Bhawan, New Delhi 110 107
Phone: 91-11-23062261, Fax: 91-11-23063418
Website: www.commerce.nic.in

Ministry of Labour and Employment
Shram Shakti Bhawan

Rafi Marg, New Delhi-110001

Phone: 91-11-23717515, 23710240

Fax : 91-11-23711708

Website: www.labour.nic.in
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TRuid Bfge MRS HiuRE afw gfsar
TSl (Sfiefie)

TR TR, 1091 TR,

T UIge, TREE—400021

T 66590500 / 66590510

mad : (022) 66590517 / 0546

9 : webmaster@ecge.in

R Fafa el & ey
(ThaTEsai)

YE Aty

(FRATT WY I1a AR AT,

37, 3l Bigce Rad vs Yoy,

T8 [Soell — 110057

Phone: +91-11-46042222, 26150101-04,
Email: fieo@nda.vsnlnet.in; fieo@fieo.org,

Website: www.fieo.org

gdve gfear

xR BIK8Y, Al 1:|-|Tf,

=3 fAeell — 110001

HE: 0091-11-23765085, 23487278, 23487236,
23487411, Fax: 0091-11-23320714, 23721504
Email: investindia@ficci.com

Website: www.investindia.gov.in
Acd femwey afda dex
g TN YEYR T,

ARIGTTG 244001 SR

THIF 91—591— 6532354

el B - 91—591—2460131

3 A - riclindia@gmail.com
fimadl afe dIdE Us s
IS 9ad, T facell 110107

B 91—11—2306226 1H T @ 91—11—23063418
E\l—SR‘TI?g_cf I Wwww.commerce.nic.in
faf~ad ame deX s wHUAIAT
AR oIfkd e

mT "R 98 el — 110001

I 91—11—23717515,23710240
TT © 91—591—2460131

éﬁc_vl - www.labour.nic.in
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INDIA (H1Rd)
Ministry of Textiles fadh aife 2eacTse
Udyog Bhavan, SEINT e, 7% faeet! 110011

New Delhi-110011

Ph.No. 91-11-23061338/ 18/14

Fax- 91-11-23063711 / 23063681

Website: www.texmin.nic.in

National Center for Design and Product
Development (NCDPD)

43, Okhla Industrial Estote,

(Behind Modi Flour Mill),

Okhla Phase3, New Delhi-110020

Phone: +91-11-26821262/5,

Fax: +91-11-26821260

Email: nedpdencdpd.com

Quality Council of India

Institution of Engineers Building, IIndFloor,
2-BahadurShah Zafar Marg,

New Delhi - 110002, India.

Tel: 91-11-23379321, 2337 9260
Fax:91-11-2337 8678. Email: info@qcin.org
Website: http://www.qcin.org/index.php
Sentio Advisory Initiative Private Limited
CSR Adyvisors & Consultants

Suite No. 604, Tower B, Unitech Business Zone,
Nirvana Country, South City II, Golf Course
Extension Road,

Sector 50, Gurgaon, Haryana- 122018
Phone: +91- 124- 4115550

Email: Info@sentioadvisory.com

BT : 91—11—23061338 /18 / 14
BT © 91—11—23063711 / 23063681
ddHise @ www.texmmin.nic.in

AN VX BIX AT TS Tisdac
ﬁ{ﬂa\qﬁ’d SSRISLIED

43, MGl ESRERIS Thce,

(fAeg—s A Bar @A), ofieer B9 3,
3 facell— 110020

HIF 91—11—26821262 / 5

eI : 91—11—26821260

9 : nedpd@ncdpd.com

Farferd] ®Ia st sfean

2—98IgR M8 SN A1,

T2 feeell — 110002, 3fEaT

BIH: 91-11-2337 9321, 2337 9260

Hd: 91-11-2337 8678. $Hal: info@qcin.org
J9ATET: http://www.gcin.org/index.php
Jfear vsarged sfefea g for.
AITHAN TSdrgeiyd UUS HUdCCH
VT . 604, TR &, Jicd [§RT-E A,
o o), ey R I, Med o
JFeX — 50, T[S, SRATOM — 122018
BIF: +91- 124- 4115550

e Info@sentioadvisory.com

ARGENTINA (3ref =&=m)

Asociacion de Importadores y Exportadores
de la Republica Argentina (AIERA)
Address: Avenida Belgrano 124, Piso 1

1092 Buenos Aires.

Phone: +54-1-43420010, Fax: +54-11-43421312
Email: aicra@aicra.org.ar

Website: http://www.aiera.org.ar

THIRTEE € sriefeRY ard veadidsRa
S o Rufasr sref=dT (Tamsgamsu)

TS UdfreT ddTHr 124, G 1

1092 T T

BIF : +54-1-43420010, ©d @ +34-11-43421312
9 : contacto@comunidadandina.org
JgdTSC: http://www.aiera.org.ar
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ARGENTINA (arof<d=m)

Camara Argentina de Comercio
Address: Avda. Leandro N. Alem 36
C1003A AN Buenos Aires.

Phone: +54-11-53009000

Fax: +54-11-53009036

Website: hitp://www.cac.com.ar

Secretaria General de la Comunidad Andina
Casilla 18-1177, Pasco de la Republica 3895
Esq. Aramburu, San Isidro, ARGENTINA
LIMA 27

Phone: +511-4111400, Fax: +511-2213329
E-mail: contacto@comunidadandina.org
Website: hitp://www.comunidadandina.org

BIERT Ao T € Bl

TeNT: Tafaer ofi=sl |, T 36

IFoo3teeT fa v

B +54-11-33009000

BT - +54-11-33009036

EITSC: http://www.cac.com.ar
AR v Ra 31 a1 FSs At
BRIl 18—1177, TR § ofT YUfTHT 3895
Ui, 3RHYe, H-1 gdled), anddiH

fomr 27

BIF ¢ +511—4111400, BT : +511—2213329
2 -

TIHTSE: http://wiww.comunidadandina.org

contacto@comunidadandina.org

AUSTRALIA (3%, feran)

Australian Trade Commission (Austrade)
Aon tower, 201 Kent Street, Level 23

I.O. Box. 3301

Sydney, NSW 2000, AUSTRALIA

Phone: +61-2-93902000

Fax; +61-2-93902052

E-mail: info@austrade.gov.au

Website: http://www.austrade.gov.au

g foraa ¢ dHieH (g s)
TU3H TR, 201 $c ICIC ofdel 23
U1 3T 9T 5301

e, TIuESEry 2000, 3T
I . +61—2—93902000

BT @ +61—2—93902052

S : info@austrade.gov.au
JIHTGE © http://www.austrade.g

BRAZIL (g7ie)

Agencia de Promocao de Esportacoes
(APEX)

Sectro Bancario Norte, SBN Quadra 02-
Lotell

Fd, Apex-Brasil

70040-020 BRASILLA, DF

Phone: +55-61-34260202

Fax: +33-61-34260263

E-mail: apex@apexbrasil.com.br

Website: http://www.apexbrasil.com.br
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70040—020 STRITHAT, STH

I : +55—61—34260202

TRT. +55—61—34260263

9 : apex@apexbrasil.com.br

qISe : http://www.apexbrasil.com.br
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BRAZIL (3TofTe1)

Associacao de Comercia Exterior do Brasil
(AEB)

Av, General Justo, 355, 4* Andar

20021-130 RIO DE JANERIO

Phone: +55-21-25440048

Fax: +55-21-25440577

E-mail: acbbras@ach.org.br

Website: http://www.aacb.org.br

FERITHT $ FANHIT TaaieanR Sh dToflel
(vsd)

Td), WANeT OIRKT, 355, 47 3IE%

20021—130 RN $ WHRaT

B : +55—21—25440048

BT | +55—21—25440577

9 : acbbras@ach.org.br

EERIESEE http://www.aacb.org.br

CANADA (&-T1sI)

Trade Facilitation office Canada (TFOC)
56 Sparke Street, Suite 300,

OTTAWA, ONTARIO KIP 5A9, CANADA
Phone: +1-613-2333925

Fax: +1-613-2337860

E-mail: tfoc@tfoc.ca

23 wRieTE aifhw darer (@ruwand)
56, V& TwIe, YL 300,

T[T, JCINal HIMS 579, hersl

BE - +1-613-2333925

Had - +1-613-2337860
\éﬁa : tfoc@tfoc.ca

CHILE (fireh)

Direccion de Promocion de Exportaciones
(PROCHILE)

Teatinos 180, piso 10

SANTIAGO, CHILE

Phone: +562-5659000

Fax: +562-5659083

E-mail: info@prochile.cl

Federacion Gremial de la Industria
(SOFOFA)

Avda, Andres Bello 2777, Piso 3, Las Condes
Casilla 37 Correo 35 tobalaba

SANTIAGO, CHILE

Phone: +562-3913100

Fax: +562-3913200

E-mail: sofofa@sofofa.cl

SRRFIE § WY 8 Tagne g~
(wit=te)

A4 180, YIH) 10

B ¢ +562-5659000

Hed ¢ +562-5659083

$9e : info@prochile.c]

DY RIS o1 sSEA (|IwreD)
UqSl, Ung¥ dal 2777, UT 3, AN hied
BTl 37 BINAT 35 SISTATS]

T : +562-39131007442406(D)

e ¢ +562-3913200

TS : mail: sofofa@sofofa.cl
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CHINA (d19)
China Council for the Promotion of AR I BIR T WP 3w
International Trade ( CCPIT ) FeErd ¢S (Hiiderdd)
1, Fuxingmenwai Street 1. q%aq THAATY S
BEJING 100860, CHINA aAiT 100860, AT
Phone: +86-10-68013344 BT = 86-10-880 15544
Fax: +86-10-68030747 W+ +86-10-68030747
E-mail: cepit@ecpit.org e © ccpit@ccpit.org
COLOMBIA (®i<ifigan)
Associacion Colombiana de Medianas y 31?1|R131ﬁ_f3ﬁ BIAIffgay « AT I
Pequenas Industrias { ACOPI ) IHUTY gsigaa( seid )
Carrera 15, No. 36-70 BT 15, THAT. 3670
BOGOTA, D.C., COL.OMBIA anrer, S, drdfen
Phone: +57-1-3204783, Fax: +57-1-2688965 WIH: 57.1.3204783, ‘?J_CRT 57.1.2688965
E-mail: comunicaciones@acopi.org.co 9ol comunicaciones@acopi.org.co
Associacion Nacional de Comercio Exteriar aafiaRial Arfdeiya @ HeRRan
(ANALDEX) TFHCRER (TS 7)
Calle 40 no. 13-09, Piso 10 Weel 40 Al 13—09, Ul 10
BOGOTA, D. C., COLOMOBIA TRTIET, 1. 1, Brafedr
Phone: +57-1-5700600, Fax: +57-1-53700600 W1 57.15700600, B 57.1.5700600
F-mail: analdex@analdex.org el analdex@analdex.org
Woebsite: hitp://www.analdex.org A9 http://www.analdex.org
CROATIA (spif3ram)
Trade and Investment Promotion Agency % Us gavciic yHITE ol (Qfiangy)
(APIU) ey 29t 34
Address: Andrije Hebrangya 534 S, R
10000 ZAGREB, CROATIA ;;Ejo . ;
Phone: +385-1-4866-000, Fax: +385-1-4866-009 ARl MR T (5
E-mail: info@croinvest.org ELKS info@croinvest.org
CZECH REPUBLIC (@& Rufeeta)
Czech Trade Promotion Agency (Czech Trade) 9% ¢S YAITH Sl (9% ¢9)
Address: Dittrichova 21 %ﬁ;’?ﬁfﬂ 21
Po. Box 76, 128 01 Prague, Czech Republic o, 3. g1 76, 128 01 WA, =& Rufedaw
Phone: +420-2-24907500 B +420—2—24907500
Fax: +420-2-24907503 WA +420—2—24907503
E-mail: info@czechtrade.cz $ —Wah info@crechtrade.cr,
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DENMARK (S7HT®)

Danish Import Promotion Programme (DIPP)
Danish Chamber of Commeree, Borsen-
Slotsholmsgade

1217 COPENHAGEN K, DENMARK

Phone: +45-33746000, Fax: +45-33746080
E-mail: dipp@danskerhverv.dk

Website: http://www.dipp.eu

Danish Trade Council

Asiatisk Plads 2

1448 COPENHAGEN K, DENMARK
Phone: +45-33920000, Fax: +45-32540533
E-mail: um@um.dk

Website: http://www.eksportraadet.dk

strer s e s (few)

9 AR S B, dRY— WIS
1217 BIUTRIT b, STHIG

I 45.33746000T Bad; 45.33746080

g7 dipp@danskerhverv.dk

GEEG gcC: http://www.dipp.cu

sfer 2 »ifda

TRTERG wied 2

1448 PIUTRIT B, STHD

BIF: +45.33920000

BhaRT: 45.32540533

Hel® wumeum.dk

qETEe: http://www.eksportraadet.dik

FRANCE (%1%1)

International Chamber of Commerce
33-43 avenue du Président Wilson
75116 Paris, France

Tel: +33 (0) 1 49 53 28 28

Tax: + 33 (0) 1 49 53 28 59

Website: http://www.iccwbo.org/

S dHR 36 Hiad
33—34 oy 3 wfee faeer
75116 AR, B

B +33 (0) 149 53 28 28

Hae: + 33 (0) 149 53 28 59
ge¥1ge: http://www.iccwbo.org/

GERMANY (sr++1)

Deutsche Gesellschaft fur Technische
Zusammenarbeit (GTZ)

Address: Dag-l lammarskjold-Weg 1 -5
Postfach 5180, 65760 ESCHBORN
Cermany

Phone: +49-6196-791229

Fax: +49-6196-796150

Email: jochem.lange@gtz.de, info@giz.de

Website: http://www.gtz.de/english

Deutsche Gesellschaft fur Technische
Zusammenatbeit (GTZ)

TSH: ST—EHREgues — a1 1 — 5
URE%d 5182, 65760 THaIA

w4

B +49-6196-791229

Bad: +49-6196-796150

ghel: jochem.lange@gtz.de, info@gtz.de
de¥ige: http://www.gtz.de/english
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JAPAN (SIT4T+)

Japan Foreign trade Council Inc ( JETC)
World Trade Centre Bldg, 6th FL, 4-1,
Hamamatsu-Cho, 2-ch, Minato-ku
TOKYO 105, JAPAN

Phone: +81-3-34355952

Fax: +81-3-34355979

Website: http://www.jftc.orjp

Japan External Trade Organization ( JETRO )
6F 12-32 Akasaka I-chome, Minato-ku
TOKYO 107 6006, JAPAN

Phone: +81-3-35825770, Fax: +81-3-35827376
E-mail: webinfo@jetro.go.jp

Website: hitp://www.jctro.gojp

SurE faQer @R uReg §@ (SUhdR)
Tole g8 Hex fAfes, 6 wowua, 41,
HMIG—, 2 =,

[GRICIEA

TSI 105, SO

BH: 5 81.3.34355952

BT 81.3.34355979

GERSIRE hitp://www jftc.orjp

S fager @R "Wwed (Siexl)

UelT: 6T 12—32 3[HITNIRT AE—HMH, THET &%
TIERT 1076006, SII

BI: +81-3-35825770

D 00+81-3-35825770

gHeT webinfo@jetro.go.jp

99ase: http://www.djetro.go.jp

KOREA (&1fRn)

Korea International Trade Association (KITA )
Trade Tower, Room 604, 139-1, Samsung-
dong, Kangnam-ku

SEOUL 135-729, KOREA

Phone: +82-2-60005269

Fax: +82-2-60005161

E-mail: admin@kita.net

Website: http://www.kita.or.kr

Korea Trade-Investment Promotion Agency
(KOTRA)

Kotra 13, I leolleungno, Secho-gu

PO.Box 101, SEOUL, KOREA

Phone: +82-2-34607114

Fax: +82-2-34607777

E-mail: hecho@kotra.or.kr

Website: http://www.kotra.or.kr
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BT 82.2.60005161

% Aot admin@kitanct

JaETSe: hitp://www.kita.or.kr
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THE NETHERLANDS (f§ fic3civgw)

Centre for the Promotion of Imports

from Developing Countries ( CBI )
WTC-Beursbuilding, Beursplein 37, 5th Floor
P.O. Box 30009

3001 DAROTTERDAM, NETHERLAND
Phone: +31-10-2013434

Fax: +31-10-411408

E-mail: chi@cbi.eu

A7ex BT g Afh AN BT
SadftT S (THdiens)

S, @RS, ARN@IST 37, 5 TN,
). 3. =ie 30009

3001 SRIZSH, HavaS

T © +31—10—20113434

T +31—10—4114081

T—Hd : chi@chien

PANAMA (U=T4T)

Associacion Panamena de Exportadores
(APEX)

Apartado 0819-03646

PANAMA

Phone: +507-2300169

Fax: +507-2300805

E-mail: apex@cableonda.net

THIRMN I =\ ¥ vaqiReSIRY
(vaa)

TURETET 0189—03646

AT

B : +507—2300169

e @ +507—2300805

$ 9 : apex@cableondanet

PERU (%)

Sociedad de Comercio Exterior del Pera
(COMEXPERU)

Bartolome Herrera 254 LIMA 18, PERU
Phone: +51-1-4225784, Fax: +51-1-4225942
E-mail: comexperu@comexperu.org. pe

Website: http://www.comexperu.org.pe

Secretaria General dela Comunidad Andina
Casilla 18-1177, Paseo de la Republica 3895
Esq. Aramburu, SanIsidro

I.IMA27, PERU

Phone: +511-4111400

Fax: +511-2213329

E-mail: contacto@comunidadandina.org,

Website: http://www.comunidadandina.org

Rtes ) FIRRET waeReR =9 uxr
(FTHRUB)

IIRSTATH XN 254

form 18, U=

B : +51—1—4225784, ] | +51—1—4225942
S 9 : comexperu@comexperi.org.pe
JIHTEE : http://www.comexperu.org.pe
AxRET O va 8 a1 FHgfrers v
DRI 18—1177, TR S o RufecTadr 3895
SUHT, ORTIg®, T THIg!

formr 27, U=

B ¢ +511-4111400

By +511-2213329

3 99 : contacto@comunidadandina.org

Jg18< ¢ http://www.comunidadandina.org
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RUSSIA (&)

Ministry of Economic Development and
Trade

Ovchinnikovskaya Nab. 18/1

MOSCOW 113324, RUSSIA

Phone: +7-495-9501892, Tax: +7-495-9501867
E-mail: manakin_em@gov.ru

Website: http://www.economy.gov.ru

At 3 gp-ie Sadudic Us ¢S
aNafrPplawsrar -9 . 18 /1

HRDT 113324, &

B +7—495—9501892, Wad : +7—495—9501867

S manakin_em@gov.ru

9941gE ¢ http://www.economy.gov.ru

SOUTH AFRICA (sfgror 21fthan)

Department of Trade and Industry (DTI)
Private Bag X 84

PRETORIA 0001, SOUTH AFRICA
Phone: +27-12-4287905, Fax: +27-12-4287898
E-mail: contactus@thedti.gov.za

Website: hitp://www.thedti.gov.za

South African Chamber of business
(SACOB)

P.O. Box 213

SAXONWOI.D 2132, SOUTH AFRICA
Phone: +27-11-4463800,

Fax: +27-11-4463847

Website: hitp://www.sacob.co.za

feuRedT 3iv ¢S Us gswl

TRTgdT 97 U 84

foRerRar 0001, WIS MHIHT

T +27—12—4287905

e : +27—12—428798

% A : contactus@thedti.gov.za

IIATZT : http://www.thedti.gov.za

sy sfbe AR 3w fauf~ra (dreis)

T o1 9T 213

AR des 2132, BT fha

I : +27-11-4463800),
Bay : +27-11-4463847
J9dIge - http://www.sacob.co.za

SPAIN (¥U+)

Camara Official de Comercio e Industria de
Madrid

Ribera del Loira, 56, 28042 MADRID, SPAIN
Phone: +34-91-5906900, Fax: +34-91-5906908
E-mail: info@cscamaras.cs

Website: http://www.camaramadrid.es

Instituto Espanol de Comercio Exterior
(ICEX)

Paseo de la Castellana, 14-16

28046 MADRID, SPAIN

Phone: +34-90-2446006, I'ax: +34-90-2349000
E-mail: icex@icex.es, Website: http://www.icex.es
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I : +34—91—52906900, BT : +34—91—5906908
% U : info@cscamaras.es

JIHISE : http://www.camaramadrid.es
Feiee) TaE & SRR Taiza
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IRl S o HROAT, 14—16

28046 Afgs, TH
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SWEDEN (dIs9)

EXPORTRADET

World Trade Center, Klarabergsviadukten 70
P/O/Box 240)

10124 STOCHOLM, SWEDEN

Phone: +46-8-58866000

Fax: +46-8-58866190

E-mail: CIC@swedishtrade.se

Website: http://www.swedishtrade.se

TFNIeT ST

qols ¢ I, T EIASH 70

4 /el /dfad 240

10124 IFBIcd, W

BN +46—8—58866000

B +-46—8—58866190

g —#et CIC@swedishtrade.se
deTEe: http://www.swedishtrade.se

SWITZERLAND (FicuiRcvs)

Swiss Import Promotion Programme
(SIPPQ)

Stanpfenbachstrasse 85,

. O.Box 2407, 8021 Zurich, Switzerland.
Phone: +41-44-3655200, Fax: +41-44-3655202
Website: http://www.sippo.ch

International Trade Center

Palais des Nations

1211 Geneva 10, Switzerland

Phone:(41-22) 730 01 11 Fax: (41-22) 733 44 39
Website: http://www.intracen.org/

World Trade Organisation

Centre William Rappard, Rue de Lausanne 134,
CH-1211 Geneva 21, Switzerland

Phone: +41 (0)22 739 51 11

Fax: +41 (0)22 731 42 06

Website: http://www.wto.org/index.btm

e gmd weE W™ ([

% E \5] \ 85,
L3l §fe 2407, 8021 SN, WieoRATS

Wl +41-44-3655200,

Ta ¢ +41-44-3655202

9gs< : http://www.sippo.ch
SIS ¢ Ay

1o S 9

1211 SHET 10, TWICaNevE

BT : (41-22) 730 01 11] BT : (41-22) 733 44 39
J9918< - http://www.intracen.org/

Jee ¢§ ANHIES A

Yex faferad Yus, © © T 154,

W — 1211 99dT 21, WICWNATS

®BIF ¢ +41 (0)22 739 51 11

Had - +4H (0)22 731 42 06

dGHISE © http://wiww.wto.org/index.htm

TURKEY (&)

Export Promotion Centre of Turkey
(IGEME)

Undersecretariat for Foreign Trade,
Mithatpasa Cad. 60 Kizilay

06420 ANKARA, TURKEY

Phone: +90-312-4172223, Fax: +90-312-4172233
F-mail: igemeege@igeme.org.tr

Website: http://www.igeme.org.tr

TFE9Ie YHISH WX 36 cdbl
CIESIFLGE)

IS HeRTE BR BRA TS, fremad ore.

60 fofoTera

06420 JfERT, THI

T : 90—312—4172223 % : 90—312—4172233
94 : igemeege@igeme.org.tr

JIAIEE  hitp://www.igeme.org.tr

71



Export Promotion Council for Handicrafts

(8
@h&s e

UNITED KINGDOM (JArs<s fdrsH)

UK Trade & Investment

Kingsgate house, 66-74 Victoria Street
LONDON SWIE 65W

Phone: +44-20-72158000, Fax: +44-20-78281281
E-mail: enquiries@uktradceinvest.gov.uk
Website: hitp://www.uktradeinvest.gov.uk

Id 7S Us g

e 89, 66—74 faqeiRar e

ol WSSy 6 St

HIF : +44—20—72158000 , HaR © +44—20- 78281281
39 : enquirics@uktradeinvest.gov.uk
JERMSE: http://wwiw.uktradeinvest.gov.uk

UNITED STATES OF AMERICA (HY<h ¥Isa 3RwI)

United States International Trade
Commission (USITC)

500 L Street SW , Washington, DC 20436, USA
Website: http://www.usitc.gov/index.htm
United States Department of Labor (DOL)
200 Constitution Ave.,

NW Washington, DC 20210, USA

Phone: 1-866-487-2365

Website: http://www.dol.gov/

Office of the United States Trade
Representatives (USTR)

600 17th Street NW,

Washington, DC 20508, USA

Phone: 202-395-6843

Website: http://www.ustr.gov/
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EPCH Offices & Contact Points
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Head Office
Export Promotion Council for Handicrafts

"EPCH House", Pocket-6 & 7, Sector 'C, L5.C. Vasant Kunl New Delhi-110 070,
Tel+91-11-26135256/57/58/ 75 Fax: 49 1-11-2613551 /19 E-mail:epchivsnl.com

Regional / Representative Offices
Bangalore | Kolkata Maoradabad
Export Promotion Council for Handicrafts | Export Promotion Council for Handicrafts | Export Promation Council for Handicratts
302, 3rd Floor, Cears Plaza, | 53N, Sambhunath Pandit Street, 181441, Budhi Vihar,
Ko, 136, Residency Road, First Fioar, (Opp. Bangur Institute MNear Hero Honda Showroom,
Bangalore-560001 of Nueroscience & Psychiatry) Moradabad-244001
Tek: +91-80-22107367 | Kolkata-700025 Tel: +91-591-2480075
Tebefaw: +91-80-22107369 | Tel: +91-33-24191744; Faoe: +91-33-24191 745 Fax:+91-591-2480076
Ernail: bangalore@epch.com | E-mail; koficatat@epch.com Email: maradabad@epch com

B nalon o g
Agra Jaipur
Export Promotion Council for Handicrafts {Extn. Counter - Agra) Expart Promotion Council for Handicrafts
Cfo Handicrafts Exporters Association Piot Wo.4-1, “Sheel Mohar Plaza”,
11129, Bagichi Tulsiram, 2nd Floor, Tilak Marg, C-Scheme, Jaipur-302005
Shahganj Farchkulyan Road, Agra-282010 Mob: +91-9983321833
Tal: «91-562-2210246; Mob: +591-8126591641 E-mail; jaipenepch.com
E-mail: agra@epch.com

Jodhpur Saharanpur
Export Promotion Coundi| for Handicrafts MNationzl Centre for Photo and Picturs Framing Technology
Cio Jodhpur Handicrafts Exportars Association UPEC Complex, Mandi Samiti Road,
SPL-1, Basni Industrial Area, Jodhpur Saharanpur-247001
Tel.: +91-291-2720373; Mob! +91-8766006937 Tel: +91-132-26130593; Mob: +91-9027463858
E-mail: jodhpur@epch_com E-mail: saharanpur@epch.com

Important Contact Points at EPCH Headquarters

Sectlon Email Ext. Mo,
Mermbership membership@epch,com 121
renswmembership@epch.com
Palicy policy@epch.com | 118
Fairs ingidepch.com | 1o
Accounts accounts®epch.oom | 132
MDA mdasiepch,.com | 123
Trade Complaints aksifepch.com, projects@epchocom | 1057127



EXPORT PROMOTION COUNCIL FOR HANDICRAFTS | &¥ii¥rTed fHaid sae= aRug

“EPCH HOUSE", Pocket 6&7, Sector 'C', LSC, i we Yo 6 T 7, HeeT W, Teme,
Vasant Kunj, New Delhi-110070 | @8 &w, 78 [Eeei-110070
Tel: +91-11-26135256 Fax: +91-11-26135616 & 19 TRHM : +91-11— 26135256 , T : +5-11—261355/8 74 19
Email: mallsi@epch.com. Website: www.epch.in aE; meilsiepch.com, HHIEE www.epch.in

(Published under Financial Assistance of Office of Development Commissioner (Handicrafts),

Ministry of Textiles, Government of India)



