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A BRIEF PROFILE...
gl ulsisa ..

Export Promotion Council for Handicrafts
("EPCH”) was established under Companies Act
in the year 1986-87 and is a non-profit
organization, with an object to promole, supporl,
protect, maintain and increase the export of
handicrafts. It is an apex body of handicrafts
exporters for promotion of handicraft exports
from India. EPCH continually cendeavours to
project India’s image as a reliable supplier of high
quality of handicraft goods & services. EPCH has
created necessary infrastructurc as well as
marketing and information facilities, which are
availed both by the member exporters and
imporiers.

The Council is run and managed by team of highly
qualified professionals headed by an Executive
Director. EPCII has a distinction of being
‘Model Council’
sustaining. EPCH’s continued pursuit of

considered a that is sclf-

excellence and the objective of achieving a

hallmark of quality assurancc by exiending

excellent services to all the members and stake

holders has led it to become an ISO 9001:2000

certitied organization.

The activities performed by EPCH include but are

notlimited to:

* Providing commercially useful information
and assistance to members in developing and
increasing exports.

¢ Offering professional advice and services to
members in areas of technology up gradation,
quality and design improvement, standards
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and specifications, product development,
innovation etc.

¢ Organizing visits of delegation of its members
abroad to explore overseas market
opportunities.

¢ Participating in specialized International Trade
Fairs of Handicrafts & Gifts.

¢ Organizing Indian Handicrafts and Gifts Fair
and other product specific shows like Indian
Fashion jewelrv & Accessories (IFJAS) and
Three in one expo titled Home Expo India
covering furniture, House-ware, Furnishing &
Floorings.

¢ [nteraction between exporting community and
Government both at the Central and State level
and representation in almost all the
committees/ panels of Central.

¢ To crcale an cnvironment of awarcness
through Workshops and scminars on Export
Marketing, Procedures and Documentation,
Packaging, Design Development,
Compliances, Certification, Foreign trade
Policies etc.

e Dissemination of Government notification,
orders, information on trade and other relevant
information to members.

e Tobring out monthly newsletter titled ‘Craftcil’
for disseminating information related to
activities, events, policies, trade fairs and

enquiries to member exporters.

Contact:

ExportPromotion Council for Handicrafts (EPCH)
EPCH Housc, Pocket 6&7, Sector “C’ Vasant Kunj,
New Delhi- 110070

Phone: +91-11-26135256/57/58/75
Fax:+91-11-26135518 & 19

Email: mails@cpch.com

Woebsite: www.cpch.in
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Message
AA%

Development Commissioner (Handicrafts) Ex-Officio Joint

It gives me pleasure to know that EPCH has brought outa
guidance book on socio legal and international standards
applicable on handicrafts sector for the use as well as
information of manufactures, entrepreneurs, exporters and
craft persons actively engaged the handicrafts sector both at
production as well as marketing level. In the international
marketing, compliances of infernational procedures and
standards are very much necessary for facing the
competition and enhancing exports of handicrafts products.
‘The handicraft is a decentralized scctor of the Indian
cconomy and scattered all over the country. The concept
of Guidance Book on compliances and that too in all major
regional languages of the country is praiscworthy and
keeping in view its importance for the growth of the
sector and to ensure compliances by the stakcholders,
Office of Development Comumissioner (Handicrafts)
sponsored its publication.

T hope all concerned will find the guidance book as
informative and helpful in their own languages for wider
understanding and dealing in exporis marketing for the
handicrafis products. T congratulate TPCH for coming
oul with an inieresling publicaiion on necessary
compliances.T hope all concerned will find the guidance
boolk as informalive and helpiul in their own languages
for wider understanding and dealing in exports
marketing for ithe handicrafls products. T congratulate
EPCH for coming oul with an interesting publication on

necessary compliances.

|~
g~

(5. S Gupta)
Development Commissioner

Secretary Ministry of Textiles, Government of India, New Delhi
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For the last 27 years, EPCH has remained the key
institution for handicrafts exporters for promotion
of exports of Handicrafts from India and
projecting India's global image as a reliable
supplier of high quality handicraft products. Now,
keeping in lines with the global benchmarks,
EPCH seeks to educate and guide handicrafts
exporters in order to achieve the highest level of
Social Compliance Standards.

Through this Guidance Handbook, developed
after extensive rescarch conducted by experts,
EPCH seeks to provide basic know-how for
implementing systems and procedures to ensure
standards that meet the demands of buyers
globally. In its constant efforts to promote India’s
global image, FPCH urges all handicraft exporters
to go through the contents of this Handbook
thoroughly and implement all applicable

standards, laws, rules.

We, at EPCI I, hope that the information contained
herein educaies, guides and assists you in gelting a
step closer to taking the Indian Handicraft
Industry to achicve the highest level of Global
Social Compliance Benchmarks.
Thank You! e [ AL

(Lekhraj Maheshwari)
Chairman- EPCH
|

From the Desk of the Chairman
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Introductory Note by Executive Director '

sy Ra Rs22 g1 Wra-u-l -l

It is with pride that EPCH offers to vou this
Guidance Handbook which contains chapters
providing knowledge and information of the
applicable laws/ rules as well as the international
standards that pertain to social and environmental
compliance within the industty. As a nodal
organization promoting exports of handicrafts
from the country, I would like to offer my sincerc
gratitude towards O/o Decvelopment
Commissioner (Handicrafis), Minisiry of Textiles,
Government of India for providing financial
assistance for this very important handbook.
utmost attention has been paid to the material
provided herein. The matter within this handbook
has been compiled after conducting an exhaustive
research throughout global databases as well
verified information available over the public
domain. Various sources of primary and

secondary data bave been used in the process.

We hope that you find this Guidance | landbook
helpful and informative!

i A -

}\_/L _—/j"

(Rakesh Kumar)
Exccutive Director- EPCH
[ |
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The story of Indian handicrafts dates back to one of
the oldest civilizations of the world. Representing
beauty, dignity, form and style, handicrafts from
India are objects of art. 'I'he sheer versatility of the
various materials used lo creale handcrafted gift
items makes them truly unique. Materials range
from wood, stone, metal, grass, paper mache and
glass, to cane bamboo, textiles, clay, terracotta and
ceramic — everything goes into the creation of a
masterpiece. The Indian handicrafts industry
covers a wide range of lifestyle and utility
products, such as:

% House Ware;

% Decorative ltems & Gifts;

R
£ 4

Home Textiles;

K2
%

TFurnishings;

R0
£ X4

Floor Coverings;

K2
£ X4

Furniture;

K2
£ 4

Home

Accessories;

K2
£ X4

Products-

Kol |BE®)

Cane
Bamboo
Iriendly Products;

% Candles & Incense

Sticks;

% FashionJewelry;

% Accessories & Bags.
The handicrafts sector is important for the Indian
economy as it is one of the largest employment
generators and accounts for a significant share of

the country’s export basket. The states and

AUl wHlad 516FAA R AR4e2A

A Short Note on the Handicrafts Sector of India
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Export Promotion Council for Handicrafts EPL -t’l:

regional clusters that contribute a major share to

handicrafts exportsinclude:

< Art Metal-wares: Moradabad, Sambhal,
Aligarh, Jodhpur, Jaipur, Delhi, Rewari,
Thanjavur, Madras, Mandap, Becdar, Kerala

& Jagadhari, Jaisalmer;

R
o

Wooden Art-wares: Saharanpur, Nagina,
Hoshiarpor, Srinagar, Amritsar, Jaipur,
Jodhpur, Jagdalpur, Bangalore, Mysore,
Chennapatna, Madras, Kerala & Behrampur
(WB);

K2
E. X4

Hand-printed Textiles & Scarves: Amroha,
Jodhpur, Jaipur, TFarrukhabad, Sagru &

Sanganer;

%
**>

Embroidered goods: Kutch (Gujarat),
Jaisaimer, Baroda, Lucknow, Jodhpur, Agra,
Amritsar, Kullu, Dharmshala / Chamba &

Srinagar;

K2
£ X4

Marble & Soft Stone Crafts: Agra, Madras,

Baster, Jodhpur;

K2
*

Papier Mache Crafts: Kashmir, Jaipur;

K2
£ 4

Terracotta: Agra, Madras, Baster, Jodhpur;

K2
£ X4

Zari:Rajasthan, Madras, Baster;

o
°%

Imitation Jewelry: Delhi, Moradabad,
Sambhal, Jaipur, Kohima (Tribal);

K2
£ X4

Artistic Leather Goods: Indore, Kolhapur,
Shanti Nikctan (WB).
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The Apprentices Act, 1961
2R s1ael, 1et

The Objective of this Act is promotion of new 2l $1Mel-l Baa Aal SRR gandid wleulda

manpower skills as well as improvement/  gaqi«q) d3 o Rotdl gl LEese diRiH HIRsd uaduim
refinement of existing skills through theoretical . L B

> & £900M0 %1 [eUSsls @Al 8, vl suel Adl
and practical training. The act provides that a

e SN 9
pcrson cannol be an apprcnlicc in AR I 3‘ d‘l@d Ta

o )
any designated trade unless he ML 1 -l GlaR A Ay Al

has not attained 14 years of %\Ltﬂ A YU wHLRL AL

age and satisfies such

@Daer 2l 21 wilRs

standard of education and ) N ’
: N dgrdl 4 4ud i Yol sl
physical fitness as

LT T e (Aysd duial GHear ol b A&l U s14El A0dR-

provides the rate of compensation and other &2 - 2AU[F2RU/2 SRl Aoudl -l 24 [Aaly
provisions specific to the employment of  sgoiquesil 414 9.

Apprentices/ Trainees.
ag HURdl we
For more information:

http://dget.nic.in/acts/emp/Apprentice Act1961.pdf gl L ety A el e

The Contract Labor (Regulation & Abolition) Act, 1970
A-252 u-U AR (Rud- A1 H18e) s148l, 10

The Contract Labor Aclt was cnacled 1o prevent slwg 52 UL A8l M2l s14EL s 52 urHL ARl
exploitation of contract labor and also to introduce  2llugi A gal 2l 514+ ay W RA 3 534l W12
BIUH] BUAL dl. L
SIMEL Sl2l5e YR
ARSI Ry

better conditions of

work. The Act provides

|

for regulation and

abolition of contract //7,}/.
<

labor, The underlined

sl ser Wl -1l
goralsil Yl ul 8.
2 s1uet-l yea Al
gl UsH o A4l A

policy of the Act is to
abolish contract labor
wherever possible and ARy 48l sl-252

practicable. The Act provides for regulated Wit alsi-l wsi
conditions of work and contemplates progressive &% $3U AL B, 2 s1el sl e siell Rl

04



abolition to the extent contemplated under the Act.
The Act provides for constitution of a Contract
Labor Advisory Board to advise the Government
on such matters arising out of the administration
of this Act as may be referred to it and to carry out
other functions assigned under the Act.

For more information:
http://pblabour.gov.in/pdf/acts_rules/contract_la

bour_regulation_and_abolition_act_1970.pdf

AUl wHlad 516FAA R AR4e2A

Hi2 2otals YL UL & i 2 s13eL dsu [l asiy
2l et ydluoLdella el [QalR sami 2ud 8.
L SEL WL s1EAL 2uelsamia] Glell adl wudl
Hloldl U ARSIRA AALE HIUAL W2 51252 dolR
Asalspil ollddl 2a-u wedl v 2 suelL dsn
IERTE IR B R P T CTRIER | L RICTR R RTR YT

ag uRdlHLe :

http://pblabour.gov.in/pdt/acts_rules/contract_la
bour_regulation_and_abolition_act_1970.pdf

The Child Labor (Prohibition And Regulation) Act, 1986
opa R (WRoiY 29 Run-) 8148, aecs

The Act addresses itself to the issue of Child Labor.
This Act prohibits the engagement of children
below the age of 14 years in certain employments
as wcll as regulates their
conditions of work. The
salient features of the act
include but are not limited to
prohibiting employment of
children across certain
occupations and processes,
prohibition of children from
working between 1900 hours
till 0800 hours on any given
day, prohibition of children

working for morc than a period
of 3hours without a1 hourbreak.

For more information:
hitp://www.childlincindia.org.in/pdf/Child-
labour-Act-1986.pdft

Bl SIUEL G0 MR- YaLL AL 52 8. WL s1uEl
s Aooudlpiinl 1y avell 2l audi snasi-l
UM AR uldeiFid 52 6 dn %
Axel sedel RARH R 53 8,
L slaeldl yuu Rasdidul
vy Aaudl i uBupiul
o sl -l Aond-l uldein, siss
el Bad 100 saisdl 0coo
5615 eAMNULA HUASLHL SIH 590
yulasia, 4 sais [ A
Hdd 3 sansdl ay uaxy Yl
aasid s1d s3aL u uliela
ULNA D e Bl 51UEL 2L GGl
SRRIEREEIR

ag uiRdlLe

http://www.childlineindia.org.in/pdf/Child-
labour-Act-1986.pdf
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The Employees’ Provident Fund & Misc. Provisions Act, 1952
stndal-u A2 48 217 ARl A2y s1uel, 12U

This actis applicable to every establishment which oL S14€L BiseL 134 2d LI 4% 534l HUUL R0 &

is engaged in any industry specified in Schedule | ay, alsi-{l A WUl uAadlL sl Galoml AwHa uAs
of the Act or in which 20 or el 12 dy 8. 20 el

more persons are employed, N .
i : R Sl vl dlsld AL
Any establishment

: . YL 5L RN WL SLALLAL
employing even less than 20

au a(¥)d ¥lys 4

persons can be covered

voluntarily u/s 1(4) of the 193] 0¥ 8, 2AUARAIHL 1A el

Act. Employces covered st WL Wl A asia
enjoy a benefit of Social Al Alensly oida-l a3l
Security in the form of a non- . .

- AHUFS YA A 20l 89,
revocable financial fund to

‘ i Ml (5L »ardlui »udal
which employees and

employers contribute equally throughout the Azgoud-l wnuouan g sl 2 u-ll
covered persons’ emplovment period. This sum is Al UHIIHML AL 2UUL 9. 2 LEH ALHLIYULL
payable normally on retirement or death. g Riril A=A 2241 e, 6U1g Y 5ALUI oA B,

For more information:
http://www.cpfindia.gov.in/EPTAct1952.pdf

ag IR HLE :
http://www.epfindia.gov.in/EPFAct1952.pdf

The Employees’ State Insurance Act, 1948
s{d A1 b s1ue), 1exe

The Employces’ Statce B sl as dlu sl 1ew e 1ol Uyl v

Insurance Act, 1948 provides < <7 g™ 5. | agiau@s Bondl ARl Axgondl Lafaq s
benefits to the workers in case '

y i) Fal BaaMl SIHEIR- dlolel-l UM el
of sickness, maternitv and .. r

- S - Sl alslomigl diet Y wd 8. i
employment injury including . .» :

occupational discases, through 1":-::‘ T s1uel Al $52la R,

a contributory fund. The Act Gaute UGBl o) Gualol

applies to all factories other than sl wd 10 2 ddl ag

seasonal factories, using power in the

. - sl aadl dul dlgHl
manufacturing process and employing 10 or

Gualol A sl 813 weL R0 5 ddl ay alsaaiA
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more persons and factories not using power but
employing 20 or more persons. The Act contains
enabling provisions under which the ‘appropriate
authoritics’ arc cmpowered to extend the
provisions of the Act to other classes of
establishments - industrial, commercial,
agricultural or otherwise. Under this provision,
most of the State Governments have extended the
provisions of the Act to - Shops, hotels,
restaurants, cinemas including preview theatres,
road motor transport agencies, newspapers
establishments cte. employing 20 or more persons.
For morc information:
http://labour.nic.in/upload/uploadfiles/files/Actsan
dRules/SocitySecurity/TheEmployees Act1948.pdf

AUl wHlad 516FAA R AR4e2A

AU Bl AU F 5l dley ud 8. v slasL-l
oG €51 410 AR S1I2AA 2UALAL 2y
aol gL & Gelol, AulBlewd, §M vadl 2l slael
oAl ¢la) s3al ARl AgHaL Yi Wl &, 2
o1lss d80 M2l eiot-l A% ARSI B slas1-]
ordlspl 20 & ddl ay sfadal wladl gsiql,
glee, weliey, Moy Bae: wldddl Rauoel,
3o Hl2r URAs woflll, HHIIRUALAL RIMYAL
s ALe wslawy s34,

ag Ul e :
thttp://labour.nic.in/upload/uploadfiles/files/Actsan

dRules/SocitySecurity/TheEmployees Act1948.pdf

The Factories Act, 1948
F52R 519€), 1¢¥¢

The Factories Act is a
social legislation which
has been enacted for
occupational safety,
health and welfare of
workers at work places.
This legislation is
enforced by Inspectors -
of Factories, Dy. Chief
Inspeciors of Factorics
who work under the

control of the Labor Commissioner of Respective
State Governments. This act is specific to the
manufacturing industry and provides for
numerous requirements under health and safety

standards as well as regulatory requirements of

Ry suel s
HRl B, ¥ sl
simeRl-l 2alas
YRELL, VURAY V-l SR

HIZ B3AHL el B, L
siel-ll wnaeiyasil
SseRallell s sed
= ssedlalnl 3wyl s

=TT el 52 gL SRA

a9 9, Fwll alldl aooidl U AWIRA-L 244
sBAARAL Aol dem 514 53 69, U 5148l Gedle
Scll GO M2l 8 2 U AL YA UlRell
gs0 4l piagsdlzdl du % 1ol dal yal-diil-{l
[Rannsidl suagsdizil-l sodigail 4 wd 8. »u

07



Export Promotion Council for Handicrafts

approval and licenses. The act also regulates the
wages and compensation of workers. Enacted in
1948, this act has undergone several amendments in
order to meet the manufacturing industry’s cver
changing requirementsand continuestoevolvetill date.
For more information:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/Service_and_Employment/I'he%20Fact
ories%e20Act, %201948.pdf

DS
] ‘,-',‘ﬂ
/oy

SI4EL SIMELRIAL Aot B aidRl wel [Faud 52 9.
LY Ul 83al 2Udel 2 SIHEHE GAle Sl
Galoll-l udd szandl »3RuLdl Y3l s 12 wsw
YARIBL 539U UL © WL e A=l sa-l didlw
AL AR s 2l 8.

ay Hiledl e
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/Service_and_Employment/The%20Fact
ories%20Act, %201948.pdf

The Industrial Disputes Act, 1947
2UAPLS dSAR S1UEL, 1%

The Industrial Disputes Act was enacted in 1947.
Its provisions are based on the Trade Dispute Act,
1929. 1t provides for establishment of the
Industrial Tribunals and the
Works

objective of sctiling industrial

Commitices with the

disputes. These committees
are to be constituted of
workers’ representatives with
the intent to ease the
communication process and
promote harmonious
relations between

employer and emplovee.

For more information:

http://labour.nic.in/upload/uploadfiles/files/Actsan
dRules/LawsRelatedtolndustrial Relations/THE %20
INDUSTRIAL%20DISPUTES%20ACT, %201947 . pdf

ALBLS A5AT S1UEL 1Y OUL HIAH] AL &dl. d
AUIR ASRUR SLAEL, L& o BUALR BALGH 414 ),
A 2B dsud -l udiae sa- G 8 »lelBus
Ay o s s uBkRH i
el atoalsul Yl w8,
affal su-l aa {2l a=y
deauagiR-l uBuid a0 s3dl 2
du-l a2 yumeal Aeiuld Wi
sy ALl el

5Ll 3831 2wlel

nRRE2 - ol ey s,

ay wildlaee :

http://labournic.in/upload/uploadfiles/files/Actsan
dRules/LawsRelatedtolndustrialRelations/THE %20
INDUSTRIALY%20DISPUTES%20ACT, %201947 . pdf

The Industrial Employment (Standing Orders) Act, 1946
el Brs Axond (el gsul) sael, 1exe

This Act makes it obligatory for emplovers of an
industrial establishment where 50/ 100 or more

workers are employed to clearly define the
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conditions of employment, by way of standing
orders and to ensure awareness to the employceces.
The employer is required to prepare a draft
standing order, which he

proposes to adopt and STRATE (5 Y
MISSION
GDAL
PLANNING
MANAGEMENT
‘PERFORMANCE
SOLUTION.
visioN

submitl the same to the
Cerlifying Officers for
The

employer is required to act

certification.
in conformity with the ’
certified standing orders
in dealing with the day to
day affairs. The Certified Standing Orders have
the force of the law similar to any other enactment,
For more information:

http://pblabour.gov.in/pdf/acts_rules/industrial_e

mployment_standing_orders_act_1946.pdf

AUl wHlad 516FAA R AR4e2A

sidall widdl sqd A% anud 8. sudlu

N
Rl

2 gsul HuEl dUIR 57l wags €la B, % d

POLICY

AYALAALAL € 8 A dA
uueisl M2 AlEsisol
U Yud sl
7} B, su-la e[s sl

ALl el SR

uHsleld el gsuinA
epizellnll € 6.
UHIRL A el gsHl M

QRIALHH s1asLdla o 4 .

ay A&l ;e
http://pblabour.gov.in/pdf/acts_rules/industrial _

cmployment_standing_orders_act_1946.pdf

The Maternity Benefit Act, 1961
Y@ Aol slael, 1¢

The aim of the act is to protect motherhood by
providing appropriate paid rest period to
pregnant women employees. Women are eligible
for maternity benetit when she
is expecting a child and has
worked tor her employer for at
least 80 days in the 12 months |

immediately preceding the

!

date of herexpected delivery.

i slasl-l Gaa dlelddl ddal stadlala daq
qlon URANAL 4@ Y2 uidA Hig e 3R sauHl
8. wRRall 2R aeladl slu i
ud uyl-Al udw uddidl 42
W[RABL 29140 291 o Ba 412
alrfl $u-dl e sl s gy dl
uRall R am vie-l asid

~

ul

HA4 8,

For More Information:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/EmpowermentofWomen/The%20Mater
nity%20Benefit%20Act, %201961. pdf

qy HiSdl e
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/Empowermeniof Women/The%20Mater
nity%20Benctit%20Act, %201961.pdf
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The Minimum Wages Act, 1948
aguy dd- $14EL, Lexe

The Minimum Wages Act 1948 provides minimum
statutory wages for scheduled employments with
a view to obviate the chances of exploitation of
labor through payment of very low and sweating
wages. The Act also provides for the
maximum daily working hours, weekly
rest day and compensation at
premium rate for overtime hours
worked. The State Governments
have been empowered to decide
wages for different classes of
emplovees -skilled, unskilled,
clerical, supervisory, etc. emploved in
any Scheduled employment and to review
and revise the same from time to time. The Act
provides that for any scheduled employvment in
respect of which minimum rates of wages have
been fixed, the Government shall decide the
number of working hours constituting a normal
working day, inclusive of one or more intervals,
provide for a rest day with wages in every period
of 7 days and provide for payment for work on a
rest day at a rate not less than the overtime
premium rate of compensation.

For more information:
hitp://labour.nic.in/upload/uploadfiles/filcs/Acts
andRules/LawsRelatedtoWages/The%20Minimu
m%20Wages%20Act, %201948.pdf

YA A SIMEL Ty ¢ oL vl Asanil vid And
Hérdd AN 2oL Add HIRed alsld vl
ALAALALA R sal-il GRL AEL FalRA Aogoudladl w2
agay s A YA UL 8. 2L 514EL HenH elis
s sest, utalRs Rrmu Bay 24
vilaR2lgHAl setlsl M2l dHIR1AL
datnt MLl wotangil wel yil w
8. A AR 518 L MaiRa
Asgoudui sl el gel
aotl Fal ¥ gam, Bigno, 5124,
G wuwrasor a9 W2 ddd sl
TErEn s3all A AHHIAR Al adlan
$3AL e #3813 Sl uRL AL
Y21 89, UL S1UEL A58 SaUM] pudAl Ay T dninl
£ M 58 RaiRa AU 32 15 218
$ Ay dudl AR Apu sl Baasi s
salsi-l v, o Bau-l e3s 2aliui dd- e wis
Rl Baa »4 Auu-u Bad sid s w2
vilaRelgl A4IRUAL dd--l Fedl ¥ 8 A0dr Y3
uLAl L2 uRL [Rela 4 a9,
ay HiRdlue :

http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/LawsRelatedtoWages/The%20Minimu
m%2(0Wages%20Act, %201948.pdf

The Payment of Bonus Act, 1965
sl 3sqell s1a€l, 1eeN

The Payment of Bonus Acl imposcs statutory

liability upon the employers of every
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establishment covered under the Act to pay bonus
to theiremployees. It further provides for pavment
of minimum and maximum bonus and linking the
payment of bonus with the
production and productivity. The
Actapplies to every factory where
10 or more workers arc working
and every other establishment in
which 20 or more persons are
employed, on any day of an
accounting year (April 1st to
March 31st).

For morc information:
http://pblabour.gov.in/pdf/acts_rules/payment_of
_bonus_act_19635.pdf

AUl wHlad 516FAA R AR4e2A

ol Ysaal WS plALs FUAaldl Ak 8. d agy
wirl ey ell-aHl ysaeil e GagH 2in Ganesdl
e ol ysanlli Alsaqr Hie-l
WL AL YA ULE ©. i s1uel [Baisl
ave (el 2Bel 39 ) s ual
RBad 20 3 ddl ay siaudai 514 sl
gl Al €35 §5234 i 20 5 dYflay
2[5l A Awoudl UMl eld 2Adl uels
ST IR HCTETRIRE 2 )

agy Auedl we :

. http://pblabour.gov.in/pdf/acts_rules/payment
_of_bonus_act_1965.pdf

The Payment of Gratuity Act, 1972
Aoyl ysael-l 51461, 1¢9R

This Act provides for the payment of gratuity to
workers cmployed in every
factory, shop & cstablishments or
educational institution employing
10 or more persons on any day of
the preceding 12 months. Ashop or
establishment to which the Act has
become applicable shall continue
to be governed by the Act even if
the number of persons employed
fall below 10 at any subsequent
stage. All the employees irrespective ot status or
salary are entitled to the payment of gratuity on
completion of 5 years of service. In case of death or

disablement there is no minimum eligibility period.

For morce information:
http://www.mahashramm.gov.in/maha/acts_dow

nload/Payment_of Cratuity_Act_1972.pdf

Bl 514EL 10 & dell ay st Ayoud ariadl
Uels §523, g5l A _NAL &
daRls A2l AUl 4lddl
SIHEIRA 2UGAL 12 HR-L 518
ugl [Bad aloysdl-dl ysasil-l
oy Y Wl 8. 2L sLAEl Ay
qal 8 dl g5l 5 Ul wl-l
SU MHMU-L deiss 20Ydl it
sqall 4Edl €ld dl el
stuelell dalldd e au yalaa el
Slal 3 wolRd @il dlul Q-
ary s{Rl0 Adi U ay Yy A uR Sy sdl-l
ysaell saa1 w2 wEsIR qud 8. Yy § HAAHALAL
(BRuml 516 agay dlsla-l 2af eldl el

ag AiRdlHLe :
http://www.mahashramm.gov.in/maha/acts_dow
nload/Payment_of_Gratuity_Act_1972.pdf
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The Payment of Wages Act, 1936
dari-l ysaell siuel, 1¢3¢

This Act has been enacted with the intention of
ensuring timely payment of wages to the workers
and for payment of wages without unauthorized
deductions. The salary in factories/establishments
emploving less than 1000
workers is required to be paid
by 7th of every month and in
other cases by 10th day of every
month. A worker, who either
has not been paid wages in Hme
or an unauthorized deduction
has been made from his/her
wages, can file a claim cither
directly or through a Trade
Union or through. an Inspector under this Act,
before the Authority appointed under the
Payment of Wages Act. The power for hearing and
deciding claims under this Act has been vested
with the Presiding Officers ot a Labor Courts.

For more information:
hiip://pblabour.gov.in/pdf/acts_rules/payment_of
_wages_act_1936.pdf

Rt

21 g1ugl sHAA2A AHUAR Al ysarll viad
s3all 2 aBs Resun Bl dad-l ysasil
Hi-il Gal M12 83AIM] 2L 8. L1000 SIHEIR Sl
g9l @lsid AU 20Ul 3529/ RUAIHL Adn
£ HRAL ol dldlv 2 2wy
BRAUAHL 241 €2 HIEAL-UL L0M
Rax 3ol asadi-l Wal. ARUAR
Atet-{l gsanil 1€l waa-iiR vad
adrtydrlldl dda-iidl sdfdn
Rssol-d s vl gla nal
sl dan-l ysanll sluel dsn
CFiuaml sudel AdiBsil aus 21
SIMEL S 8N YR U & 5B 52 HIRSd ALl eldl S5 53
2% 9. 2 5146l &80 Yl AL vid 1l 55l sralHl
AL 2 1l BRus oL sBAR WA Slu .

ay HiRdlwe :

http://pblabour.gov.in/pdf/acts_rules/payment_of
_wages_act_1936.pdf

The Trade Unions Act, 1926
W Ay H14El, 1eE

The Act provides for registration of trade unions
which include associations of employers. The Act
also contains certain restrictions, protections and
privileges to registered Trade Union. The Act
provides that any 7 or morc employces acting as an
associalion may by complying with the provisions
of this Act, apply for registration as a Irade Union

under this Act. Recently the Act has been amended
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and a proviso has been added to the section
relating to the registration of trade unions which
provides that no trade union of workmen shall be
registered unless atleast 10% or 100 workmen
whichever is less, engaged or
employed in the establishment
or indusiry with which it is
connected are the members of
such trade union on the date of
tiling the application for
registration.

For more information:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/LawsRelatedtoIndustrialRelations/The
9%20Trade%20Unions%20Act, %201926.pdf

AUl wHlad 516FAA R AR4e2A

Sdl 2 B Aoly HyR Ul Al asdl
A5AAAL GHRAML Ul B, 2L g sHAR AL
HR Al TRl 524 W12 viledl 2leoL 10 251 &
100 sHA] oiAniell ¥ vl
4 &ly d HyAddl Slal s,
w2 4R Al el sl
Algell n2 @ 59 W@ ey d
AluL % d @Y § GelloHi uHa

~

% A wudl 4uddl didl A suL.

ag AUl e :
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/LawsRelatedtoIndustrialRelations/The
%20Trade%20Unions %20Act, %201926.pdf

The Workmen’s Compensation Act, 1923
SIMEIR dNdR SI4EL, 1R 3

This Act provides workmen and/or their
dependents financdal relief in case of accidents
arising out of and in the coursc of cmployment and
causing cither death or disablement of

workmen. The Act applics to numerous

employee, including those employed
through a contractor, who is engaged
for the purposes of an employer’s
business and who suffers an injury in
any accident arising out of and in the
course of his employment, shall be
entitled for compensation underthe Act.
For morc information:
hitp:/labour.nic.in/upload/uploadfiles/files/Actsa
ndRules/SocitySecurity/I'heWorkmenAct1923.pd

2L 51461 $AL 2 /2140 d4HL YR FelR @l
Ul I8 v d eAMAL 25¥Ud A SIHEIRAL

Yl § puaudi-l Brumd 2ubls Asa
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S14EL s AR HIEHL MASIR HAA 69,

ay Hi[Scdl 12 -

http://labournic.in/upload/uploadfiles/files/Actsa
ndRules/SocitySecurity/TheWorkmen Act1923.pdf
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Reference Web-links
deel Qo-[s

The complete text of the statutes referred to in this chapter may be downloaded from the web-links
provided below. The details of some other web-links have also been provided for the convenience

and understanding of the reader.

2L USWIAL Ged vl sUAL Hudal stael-i Ayel a2 200l 4o Rirs uedl 1Gels 530 a5 9. vy dor-
[Erg{l (o1l alag{l vy s0dL i wHos 311E WLyl ulsasi susl e,

Statutes Pertaining to Wages & Benefits
At 2iA A @dLdl sl

Particulars ([39Ldl)

The Minimum Wages Act, 1948
“4 Y dad sl4El, e

The Minimum Wages Rules, 1948
agyTy 4R AR, 1ey e

The Payment of Wages Act, 1936
Ad- ysarll sluEl, 1¢3¢

The Payment of Wages Rules, 1937
dar Asaell 4IRl, 138

The Payment of Bonus Act, 1965
ellmzt-{l ysaell siuel, 1egy

The Payment of Bonus Rules, 1975
ol -l ysarll 4L, 1cou

The Payment of Gratuity Act, 1972
Aoyl ysasil s1uel, 1eor

The Payment of Gratuity Central Rules, 1972
Aoyl ysanil -y WL, 1¢oR

Website link (AawLse Ris)

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRcelatedtoWages/ 'he%20Minim
um%20Wages%20Act%2C%201948.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/The %20Minim
um%20Wages®%20_Central_%20Rules1950.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/The%20Payme
nt%200f720Wages%20Act%2C%201936.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/ThePaymentof
WagesRules1937.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRclatedtoWages/ThePaymentof
BonusAct1965.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/ThePaymentof
BonusRules1975.pdf

hiip://nckkanti.in/pdfs/Paymenti%200{%20Grat
uity %20Act%201972.pdf

http://hrylabour.gov.in/docs/labourActpdfdocs/
Payment_of_Gratuity_Rules.pdf




Bsuuld wHlaA 516RAA R AR4s2A

Particulars ([QdLdl)

The Employees’ Compensation Act, 1923
sl aadr siael, 1623

The Employees’ State Insurance Act, 1948
st w1 QL s1ael, 1ewe

‘The Employees’ Provident Fund &
Miscellancous Provisions Act, 1952
sHA1d MIRs2 §3 i uslel Aol s1uel, 1eur

The Maternity Benefit Act, 1961
uy[ aley s1ael, 1eed

The Personal Injuries (Compensation Insurance)
Act, 1963
aifFiold o (dndR ML) siuel, 1ees

The Personal Injuries (Emergency) Provisions
Act, 1962
aifsiond 5o (vuasts) AdLgill el 1esr

Website link (douse [Es)

http://labour.nic.in/upload/uploadfiles/files/Actsa
ndRules/SocitySecurity/TheWorkmenAct1923.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SocitySecurity/TheEmployeesAct194
8.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SocitySecurity/TheEmployeesAct195
2.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/EmpowermentofWomen/The%20Ma
ternity %20Benefit%20Act%2C%201961.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Others/Thelersonallnjuries%28Com
pensationInsurance %29 Act1963.pdf

http://labournic.in/upload/uploadfiles/files/Act
sandRules/Others/ThePersonallnjuries%28Emer
gency%29ProvisionsAct1962.pdf

Statutes Pertaining to Industrial Relations

W BLs 2AoiUlA @ddL s1uel

The Trade Unions Act, 1926
HogR A 514EL, 1eRE

The Industrial Employment (Standing Orders)
Act, 1946
2 ALBLs Aeou (Ul gs4l) s1el, 1er e

The Industrial Employment (Standing Orders)
Rules, 1946
2120 Pis Aooud (el gsHl) i, 1w g

bttp://labournic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtolndustrial Relations/T
he%20Tradc%20Unions %20 Act%2C%201926.pdf

http://labour.nic.in/upload/uploadtiles/files/Act
sandRules/LawsRelatedtolndustrialRelations/In
dustrial%20Employment%20%28Standing %200
rders%29%20Act%2C%201946.pdt

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtolndustrialRelations/I
NDUSTRIAL%20EMPLOYMEN'T%20%285TAN
DING%200RDERS%29%20CENTRAL %20RUL
ES%2C1946.pdf
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The Industrial Disputes Act, 1947
el RS dses s14el, 1<% 9

T'he Industrial Disputes Central Rules, 1957
w20 RLS d5RAR 3ld Y181, 1€ US

The Plantation Labour Act, 1951
BUSLSLM HYR S1UEL, LUl

T'he Apprentices Act, 1961
sUFRRA s1MEL, 122

The Factories Act, 1948
55233 s1u8l, 1< ¢

The Mines Act, 1952
IRl $14E], LU

The Dock Workers (Safety, Health & Welfare)
Act, 1986

A5 sMeRl (YR, AU A seul8l) slugl,
Ll

The Air (Prevention and Control of Pollution)
Act, 1981
gal (Ugnel Aol i R-lel) siiel, 1eea

The Air (Prevention and Control of Pollution)
Rules, 1982
wal (ugnel RaRel v FEsel) 2Rl 1e e

Website link (Qsie [s)

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/L.awsRelatedtoIndustrialRelations/T
HE%20INDUSTRIAL%20DISPUTES%20ACT%
2C%201947 .pdf

http://aasc.nic.in/acts%20and %20rules %20 %28g
0a%29/Industries%20&%20Commerce%20%20
Deptt/The%20Industrial%20Disputes %20%28Ce
ntral%29%20Rules, %201957. pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Service_and_Emplovment/The%20P1
antation%20Labour%20Act%2C%201951. pdf

Statutes Pertaining to Employment and Training
AN i Al @diel s13EL

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Employment%26Traning/The Appre
nticesAct1961.pdf

Statutes pertaining to Health, Safety and Environment
2UR19Y, YA A1 wularRA adldl s1uel

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Service_and_Employment/The%20F
actories %20Act%2C%201948.pdf

http://labour.nic.infupload/uploadfiles/files/Act
sandRules/Service_and_Employment/The%20M
ines%20Act%2C%201952.pdf
htip://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Service_and_Emplovment/The%20D
ock%20Workers?%20%285afety %2C%20Health%
20%26%20Welfare%29%20 Act%2C%201986. pdf

http://www.moef.nic.in/legis/air/airl.himl

http://www.moef.nic.in/legis/air/air2. htm!
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The Water (Prevention and Control of
Pollution) Act, 1974
o5 (ugNel Mgl 2 R -01) s1gl, 1c oy

The Water (Prevention and Control of
Pollution) Rules, 1975
ot (Mg MRt FtaReL vt FioteL) 4iRl, 1 ¢ oU

The Environment (Protection) Act, 1986
yalaRel (yal) slael, 1ecs

The Explosives Act, 1884
[A2sl251 s14el, 1 ¥

The Petroleum Act, 1934
Uzlfaym suel, 1¢3%

The Indian Boilers Act, 1923
Rl L BER $148L, 123

The Indian Electricity Act, 1910
suRcla dl s1usl, 140

The Dangerous Machines (Regulations) Act, 1983
Aol vl ([Rauq) s1uel, 1z e

The Manufacture, Storage and Import of
Hazardous Chemicals Rules, 1982

o WML UL AL BAULE-, UG Bi, BUALA SIHEL,
1 &4e

The Energy Conservation Act, 2001

Glosl ezl s1uel, 2001

Website link (Qoiause Ris)

http://www.moef.nic.in/legis/water/watl.html

http://enviornic.in/legis/water/water2.html

http://envfor.nic.in/legis/env/env1.html
http://peso.gov.in/pdf/explosive_%20act_1884.pdf
http://aptel.gov.in/pdf/PETROLEUM%20ACT.pdf
http://www.pbindustrics.gov.in/downloads/The
%20Indian%20%20Boilers %20Act%201923.pdf
hitp://www.cercind.gov.in/IEA1910.pdf

http://agricoop.nic.in/machact1.htm

http://envtor.nic.in/legis/hsm/hsm2.html

hitp://powermin.nic.in/acts_notification/pdf/eca

ct2001.pdf

Statutes Pertaining to Working Hours, Conditions of Services and Employment

s sans), Aa-l R 2 A20UAA @il S1UEL

The Factories Act, 1948
$5eRp 514, 1

The Contract Labour (Regulation and
Abolition) Act, 1970
sieg 52 UL AL (Rann 2 A10dl) 5148, 1 e 0

http://labour.nic.infupload/uploadfiles/files/Act
sandRules/Service_and_Employment/The%20F
actories%20Act%2C%201948.pdf

http://pblabour.gov.in/pdf/acts_rules/contract_l
abour_regulation_and_abolition_act_1970.pdf
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The Contract Labour Regulation Rules,
1970512 52 wR-L ARSL HunA s1l, 1¢90

The Weekly Holidays Act, 1942
AL 5 9 S1uEl, L

The National and Festival Holidays Act, 1963
UMY 241 dddAlR 9 S1UEl, 1€ 3

The Bonded Labour System (Abolition) Act,
1976
alws M RA An g2 (RUeEl) s1agl, 1¢ ok

The Child Labour (Prohibition & Regulation)
Act, 1986
sl (MReis 24 Run) siael, 1ece

The Children (Pledging of Labour) Act, 1933
spoist (= wRistl) 51481, 1¢33

The Equal Remuneration Act, 1976
UMl ddn S1UEL, 1 9%

Website link (Qoiud2 [@s)

http://www.jnport.gov.in/new_site/richt2info/re
gulations/ CONTRACT%20LABOUR%20ACT/c
ontract%20labour%20act%20main®%20page.htm

http://labour.nic.in/upload/uploadfiles/files/Act
sand Rules/Others/WEEKLY %201 IOLIDAYS%20
ACT%2C%201942.pdf

http://dpal.kar.nic.in/24%200f%201963%20%28F.
%29.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SectionoftheSociety/I'he%20Bonded
9%20Labour%20System%20%28 Abolition%29%2
0Act%2C%201976.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SectionoftheSociety/TheChildLabour
Prohibition%26RegulationAct1986.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SectionoftheSociety/The %20Children
%20%28Pledging%200f%20Labour%29%20Act
%2C%201933.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/EmpowermentofWomen/The%20Eq
ual%20Remuneration%20Act%2C%201976.pdt

Procedure for Obtaining a Factory License:
#5230 awu-u uid s - ul :

labourandemployment.gov.in/LC/factory/procedure. PDF

Procedure and Details for Obtaining Standing Orders:

Al g5 Ui S0 2+ WEUL 2 Rl

http://labour.nic.in/upload/uploadfiles/files/ActsandRules/LawsRelatedtoInd ustrialRelations/Ind ust
rial%20Employment%20%28Standing %200rders7%29%20Act, %201946.pdf
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A Code of Conduct is defined as a set of
conventional principles and expectations that
arc considered binding on any person who is a
member of a particular group. Codes of
Conduct in the manufacturing industry camc
into being as a result of numerous requirements
that arose out of the Uniied Nations’
conventions. 'I'hese are the basic ethical
practices on which a business owner is expected

to carry out his business. The Codes of Conduct

iy
ol

AR ARl 5185 VA AL A6 1Y Ad] 51 usL
Al uz simigal 3Roid Rigidl 2 21Uszl 4ds
A B 5D 20d 9. Geuier Gelloml AR
ARAL yruses Al 3Ruidl Glofl adel Avaisiy
%3RuLAAL wReun 230 2udl . L Az ks
Ug[Rdl 9, Bl BUHLR SIRLARAL HLAS dA-L 51

1Y 13 el AsUl £, 2UAR AL Al A

usually comprise of the following B3Rl ot-lell el 6 :
requirements:
Labor and Human Rights
M i A RS

The human rights of workers must be upheld,
and they must be treated with dignity and
respect as understood by any international
community.
Antidiscrimination

There must not be any discrimination against
any worker based on race, color,
age, gender, sexual orientation,
ethnicity, disability, religion,
political affiliation, union
membership, national origin, or
marital status in hiring and
cmployment practices such as
applications for employment,
promotions, rewards, access to
training, job assignments, wages, benefits,
discipline, and termination. In addition,
workers/ potential workers must not be

required to undergo medical tests that could be

SIMSIAAL ML 25) 5144 WL M5Bl 2, dH-L w8
SIS UARUNIM AHELA GIRL AAHYAAL 209 & d Ad

YlouaL v 2iieyel ad ag ¥ AL

dgoua R

518 SIMEIR AIH daL, 39, GIHR, ald, salay [alzel,
daflu, dasHdl, 4, axsy K,
ylRuAul Aeque, gl yo &
yRBd Rk 2ual2 Axeud,
UHLAA, A0dR, dlRyui uaa,
ALsIAHL ALY, dd-d, AL,
[1ct 21 61ds W12 s 2uddl
wew gl el At AwuRlHL
ygltaildl 18 secild adl s
Al 2 BURid SIMEIRIHUGAL SIMEIRIA dld) Adl
s1agL 3 Rl & sidandl 8 - alssas we

HUeaus @iy d R desia salmi Gualomi dai



used in a discriminatory way cxcept where
required by applicable laws or regulations or

prudent for workplace safety:.

Fair Treatment

Business owners must commit to a workplace free
of harassment. Workers must not be threatened
with or be made subject to harsh or inhumane
treatment, including but not
limited to sexual harassment,
sexual abuse, corporal
punishment, mental coercion,
physical coercion, verbal &
abuse, or unrcasonable
restrictions on entering or
exiting company-provided
facilities. llarassment and unlawful
discrimination in the workplace must be

prohibited.

Prevention of Involuntary Labor and

Human Trafficking

Business owners must not traffic

in persons or use any form of
bondcd,

indentured, or prison labor, This

slave, forcced,
includes the transportation, §
harboring, recruitment, transfer,
or receipt of persons by means of
threat, force, cocrcion, abduction, fraud, or
payments to any person having control over
another person for the purposc of exploitation. All
work must be voluntary and workers must be free
to leave work or terminate their employment by
providing rcasonable notice. Workers must nol be

required to surrender any government-issued

Bsuuld wHlaA 516RAA R AR4s2A

il kA deflefl dwdl Bl vk yq-l
32 8ldl AL,

oY e

sRitnzAl wRsa waeeldl ysa sidaa w2
AUAGLG Slal % BB SIS0 AL Avid § sl
AARIRY AL 5 Al GLOL it A BB, FHL Adld
Addell, wadla aine, wARs
£3, HiARLs Avedl, MRS v,
mlRs graaaslr, 3 su-dl-l yil
uiddl yRaial udaa 3
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identification, passports, or work permits as a
condition of employment. It must be ensured that
third-party agencies providing workers are
compliant with the provisions of the applicable
laws. The contracts for both direct and contract
workers must clearly convey the conditions of
employment in a language understood by the

worker.

Prevention of Underage Labor

Child labor is strictly prohibited. No
business owner shall employ children.
The minimum age for cmployment or
work shall be 15 years of age. This Code
does not prohibit participation in

legitimate workplace apprenticeship

iy
ol

st -l sl AR sRa1-l 43R -l L YRBA
539 BB 5 s1HBIRL YR WL LR el A=l
ARy sasldl Mgl viqu 8. Aldl A
SUrg 52 URAL SIMEIRL el M1eHl Sl-2 52 SIMEIR-]
L5 HINEL AL Rl wreuel v sl
Slell s esl,

Biledl aug an Rare

sl s35uRl HlAei B 9, 516 s1A R
Hufast euasi-l RxeLs s9Aad €l Axoud
3 i wiz-{l agn aa Ly ad-leldlessa
il 5Ls wlgAABL QIRBIL A1 YA ¢lY

Nl sluuAL sel@nAl > Fenally

NOCHILDLABOUR { o] c11oNle1fl RS [AA 53l -2l
programs that are consistent with 11.O
standards.
Juvenile Worker Protection "q'tlﬂ& (Be2) smer ael

Workers who are above the legal
minimum age for employment but
are yet to attain adulthood may be
cmployed, on the condition that the
health, safety and morals of such
young persons concerned are fully
protecied and that such young
persons have received adequate
specific instruction or vocational

training in the relevant branch of activity.

Working Hours

Exceptin emergency or unusual situations, a work
week shall be restricted to 60 hours, including

overtime, and workers must be provided with at

AU M2 siAl agay qudl ay,
g, Yoo wdldl ad Yl 4 ueiAal
sMBRlA 2 WSzl qau sl
208, yaul 2 ARsdl dysiugl
A gla-l srd @A 20yl
fsaaizl ugRi-dl awidl ancidl
glvuMl yaid RN Ja-uad & dils

U s3slaledl 2 ALLEL UR UL sy 6.

A saLsl

2UAsLE b w1 RR Riaw s Adls €o
sals Yl wulfa elg g, Fui slaeisi wda 8

Bl SIHEIRIA 82 Ald [Baani 291Ul 289 215 [Ban



least one day of rest once cvery
seven days. All overtime shall be
voluntary. Under no
circumstances shall work wecks
exceed the maximum permitted
limit prescribed under the

applicable laws.

Wages and Benefits

All workers must be paid at least the minimum
wage proscribed by the applicable laws and be
provided with all legally mandated benefits, In
addition to their compensation for regular hours
of work, workers shall be compensated for
overtime hours at such premium rates as may be
prescribed by the applicable
laws. There must not be any
deductions from wages as a
disciplinary measure. All
workers must be provided

with leaves and holidays

™
aceeaSE

Bsuuld wHlaA 516RAA R AR4s2A

[QRaa YU wLzel % Aga, dm
wlaralsd RS €la A,
it urL ool s s1Hl A
Qo) sAEL da Yaddl HeuA
| o aulellasal s Al

At 21 A1

AUl SIHEIRLA E19) SRAL S1UEL MWHIRL Yuddl Hin
sl A 2as A el Al lieHi v
Ay A Ysaal-l 84 s1d-u Rulid sais) w2
ML AR QUL SIHEIRL HAR2LSHAL SALSL HI2

12| SIMELL UHIBL Y Adal 1y 2Aal BEUy €2 a0dr

=

N

ysacldl 8. Braseni

widl s ddAmi iy
Resar slan gl adl
MY SIHEIRLA @10 sl

S14EL WHIBL YA ¢y Bl

consistent with the _ e W WAl wA %W
applicable laws. All workers ___-'_F__ﬂ&dﬁ}i D Qagdl elal ¥ BB dHlA
it UM /

must be paid in a tmely
manner and should be clearly aware of the basis on

they are being paid.

Freedom of Association

Business owners must respect
the right of workers to associate
frecly with, form, and join
workers’ organizations of their
own choosing, seek

representation, and bargain

SIHEIRL HHUAR Y saRil 5]
o A 2 du suL HlRel A5l sAUH] 20 B A
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Aol s
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collectively, as permitted by and in accordance
with applicable laws and regulations. There must
not be any discrimination with respect to
cmployment based on union membership and
employment must not be subject to the condition

that the worker relinquish union membership or

Attention to health and safety is not just about

agreenottojoinaunion.

being socially responsible. It also makes good
business sense and should be regarded just as
important as the achiecvement of any other key
business objective. Integrating sound health and
safety management practices into all aspects of
business is essential to maintain high morale and

improved productivity.

Occupational Injury Prevention
Physical hazards must be eliminated wherever
possible. Where physical hazards cannot be
appropriate @

engineering controls such as

eliminated,

physical guards, inlerlocks, and
barriers must be provided. Where

appropriate engineering controls .
are not possible, appropriate
administrative controls such as
safc work procedures must be
established. In all cases, workers must be provided
with appropriate personal protective equipment.

Workers must not be disciplined for raising safety
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Health and Safety
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concerns and shall have the right to refuse unsafe
waorking conditions without fear of reprisal until

their concerns have been addressed.

Prevention of Chemical Exposure

Business owners must identify,

evaluate, and control worker
exposure to hazardous chemical,
biological, and physical agents.
Chemical hazards must be
eliminated wherever possible.
Where chemical hazards cannot be
eliminated, appropriate
administrative controls such as safe work
procedures must be established. The concerned
workers must be provided with appropriate

personal protective equipment.

Emergency Prevention, Preparedness,

and Response
Business owners arce expected 1o anticipate,
identify, and assess emergency situations and
minimize their impact by
implementing emergency
plans and response
procedures, including but
not limited to emergency
reporting, worker
nolification and cvacuation
procedures, worker training
and drills, appropriate first-aid supplies,
appropriate fire detection and suppression
equipment, adequate exit facilities, and recovery

plans.
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Occupational Safety Procedures and Systems A LAUIRS YA UBUL 2 A

Business owners must establish procedures and  si2io1-L MRS 2wlauils s 2wd Buddi

systems to manage, track,
and report occupational
injury and illness. Such

procedures and  systems

Yauler, B e AL Sl
il uBul a5
e, 2l WELIML e
2R Bl SIHEIRIA 6ol wir

should encourage worker .
P . A (Bl sl 2w, aollse
reporting, classifying and

recording injury and illness 2 2518 s M2 UieuRa

cases, followed by 5241 A1, SHIAL AU 24l

investigating cases and implementing corrective 851 i+ dHHL $I8LL %R 5=l Y12 Y1y JUlRA%S

actions to eliminate their causes, provide IlOlGliQr{‘{él(lC'L-iLclcll%;lﬁQ,Q’th{Q"lifdﬁ‘{(Iﬁ‘ﬂ%{l?ﬁll?ﬂgﬂ

necessary medical freatment, and facilitate the ) ) of sy 24} s199E1R01 418 U= i1 sl AL

gl Al

workers’ return to work.

Ergonomics sil-lRs

Business owners must identify, evaluate, and  gRleuRredl W@S ezl WA HAEA, A%

control worker exposure to Gslaal, aisi ux Yol Qen g

hysically demanding tasks — T
Ll v e Bl AR § syl sRled)

including manual material } "

i - - -
A s e \ e sl Alda-n wRRs 2x Hed
andling, heavy lifting,
prolonged standing, and "l-‘“? sal el seRl-L AusA

highly repetitive or forceful slamal, Heuls sel 2i-

assembly tasks. ReiBid 5231 52,
Awareness and Education of Health & BUAY B Yrawdl uBun v
Safety Procedures & Standards ulRail-l mas[ﬁ i Rlam

In order 1o fosler a safe work environment, {g%[étd. 514+ RARA wiRRd 5241 42 SIRLsURAL
Business owners shall provide workers RSV SIMEIR S14200 210y 2112194
21, el HURdl 2 dul@s yid wigdl
A, FHL SRl WaMs suvimi
aAlbtd 2Ry 2 yReusl uldl 2n
warnings, in the primary language of ‘ Acasll we sldl g, g d duddl
the workers. ‘ WU R elat s st 4l

with appropriatc workplace health and
safcty information and training,
including but not limited to written

health and safety information and



Worker Health and Safety Committees
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participate in worker health and z.atety
commitices Lo enhance ongoing health and f‘

safety education and to encourage worker Kb

input regarding health and safety issues in '.I?'lﬂrll Illl-l

the workplace.

Sustainability is the key to preventing or reducing
the effect of environmental issues. There is now
clear scientific evidence that humanity is living
unsustainably, and that an unprecedented
collective effort is needed to return human use of
natural resources to within sustainable limits.
With proper environmental management, there
are various ways by which environmental impact
could be minimized and significant savings be
created. Using sustainable resources and
employing proper recycling and waste reduction
measures can not only have a positive effect on the
environment, but can also improve profitability as

well as reputation with customers.

Hazardous Substance Management and

Restrictions

Business must comply with the
applicable laws and rcgulations
prohibiting or restricting the use or
handling of specific substances. To
cnsurce safe handling, movement,

storage, recycling, reuse, and disposal,
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they shall identity and manage substances that
pose a hazard if released to the environment and
comply with applicable labeling laws and

regulations for recycling and disposal.

Solid Waste Management

Business owners must manage and

dispose of non-hazardous solid

waste generated from operations in
accordance with the procedures
prescribed under the applicable

laws and regulations.

Wastewater and Storm

Water Management

Business owners must monitor, control,
and treat wastewater generated from
operations before discharge as required
by applicable laws and regulations. They shall
take appropriate precautions to prevent
contamination of storm waltcr runoff from their

facilities.

AirEmissions Management

Business owners shall characterize,

monitor, control, and treat air
emissions of volatile organic
chemicals, aerosols, corrosives,
particulates, ozonce-depleting
chemicals, and combustion by-
products generated from
operaiions, as required by applicable laws and

regulations, before discharge

ualaReld s 53 9 5 34 d ploval 2 dafad
52l AP ud d Ruliol dal Mg 2 awsy
Ao (&0 sLALI2AL 2 RUAAL A1E YAOL AL AL,

ool SYAG AA4n

K SRAGRAL WRSA @y s1usl 2
7 oy . g ¥ .
8 h Fad-l esn yaddl uBuiel -l

‘:'H\ sigaemi sl uxldal B
(o 2 ':I vl 8l AR Al wAd Rsia

I ﬁ-\‘ Sl Slal % AL
dagdler well A @ Aler Aod-e

SIRLAURAL MUASL @lo) sluelail A Fass
AR slaiuid]l del adal drale’d ysd
5l USdl d¥H-l YR B, [sel e
ARALR 53¢l % A al. dxel durll YR 213
al2-il tuansdl Al gusld Asal 112 419y addl
Adl e,

S GAB-L A4

qlasia ae) saeladl 2 RasHl
R selldiel vel adl wisszn
aRl AARU MBS el
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LAl Helsdl RAURL - Fad-ialla
S GRIF AL Y5 5l UddL A
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SUGGESTED CHECKLISTS
JAddl auniglsl

Provided below are certain checklists that A 235 dweielsl sunari 2udl 8, 3 R
would educate, guide, create awareness Rud el AR AL S50 YA el 219245 HIRBILAL
and assist in monitoring the  audlsa 250 Ran, sl 214 7o 20ud
implementation of the requisite standards |, 1) w3 2uviaia] Held 5281

as prescribed under the aforesaid Codes of

Conduct.

~71
~71
~1
NS
Fa
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SUGGESTED CHECKLIST ON HEALTH AND SAFETY
UMY i YRaL 1oLl Yuddl auinuigl

Section I: Fire Safety - (a) Equipment
Reuot T : 2ual yal — (%) Gusk

Factory must have the necessary equipment and facilities for extinguishing fire
§523 201 gladadl Hie e s Gusrel U YR qladl eldl sis=

Factory must Inspect necessary equipment and facilities for extinguishing fire on a regular basis
& 52l Raid 4lRw) 2191 sladal Mie 1445 GUseL 2 yAdLpl-{l dwa s3edl o s

Fire Extinguishers mustmatch the potential fire hazard
AL ElAAALAL AL AL 2B [Ad LA G5 LA YOI €l A S
Fire Extinguishers mustbe located within 75 ftof every worker

211014 gladdil ULaHlEs sIHeR-L oY g2l ig 2udal elal sl

Fire Extinguishers must have maintenance tags attached to them and indicate the date they
were lastchecked and serviced

UL glaqal-l Wil dusl i madellil 20 Aaddl sl Asa v d uisdl avid 4R
il viedl gdl v AR S sdld -l ardlv qaaduglal vags 8.

Battery-operated emergency lights must be placed in useful locations in order must light
aisles, halls, and stairways along evacuation routes

2200 viiefl 52911 1ot AL ALsou 1oL, el 2 eenl w1 YRR s asi 4 e sedlal
AuLled viuLa il iz Guaiall ol ur el gldl 2uasus 9.

Factory mustinstall a separate fire-alarm that may be heard throughout the factory and has a

back up battery or an uninterruptible power supply

F520 AHU F527HE AP0 S A0 FLUR A Hsall ALeH 2 o s2aY 6123 >aal 2[zd 4l
yasl duadl gldl sisa

Factory must install a visible fire-alarm in work areas where workers are required must wear
hearing protection

§5230 5IMEIR1B) ALMOIAH] YA HIUAL AU UL 1M B1oll 200 U %A AsLA Bl $19-
Y51 UALLS 8.

Factory must post “Danger,” “Warning,” and “No Smoking” signs where needed

kLY

§ 5232 Hilags @Lsl 2l A U AR, “AlaHlA” 2 A RN gal A dl YAl pia@is 8§,
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Section I: Fire Safety - (b) Training and Records
ReLsLT : vt e (ofl) anfdn uiA g

Factory must train workers on all shifts on using the Fire Extinguishing equipment

S523150 AMLH g2l SIHELRLA 2001 ¢ladall BUsel-l BUML2L 591 2190 L& 2y dl 201a94 5 9

Factory must hold emergency evacuation drills often enough that workers know the drill
procedure and consider it routine

52l s1MBIR) (3o w2l vl A Wl eRs Bu o1el Medl YRl 2L s@n sa sy
Ba dlyal 2ias

Factory must Keep records of emergency evacuation drills. These records should include
details about the drill (c.g., the time the last person exited the building, an accounting of all
workers, any issues noticed during evacuation, plans mustcorrect such issues)

F523 U SUAA 1A 5428 e 260 cangal s, 2 350801 [Fa 2101 [@Qodl e gldl
s (el BulEomidl ed iz fsoiell calZFa-l axa, axm stueiRi-l owidd, o wiel suadl
bl -l el A AL, 2 UHHALAL G5 a Scll Al ALl )

Section I: Fire Safety - ( ¢) Aisles, Exits and Evacuation Plan

Reudt I: 2uv Y - () Aistu wall, o1 saar-u 3ol 214 20 vudl saqafl Q-

Emergency exits must be unlocked during working hours so workers may exit during

emergencies

st RARL sl ai-i widl 51990801 sausl s veal dlal Asa, Kl sMeiR)
UULASIAA RA exRaA SR %6 9Ls

Factory must have enough exits must safely serve the number of workers and the height and
type of building or structure

$5238) YR Ad sA00 2 Yo otslR flsnai vl s Bilear 3 sjsreidl Glas 3 usiz
qnadl glefl A g

Aisles and exits must be keptclear and unblocked atall times

ALSULL LU i, GLSIR ellrll 1oL UM il A AHY, Vel Sl d A B

All Exit doors must open outward (in the direction of the way out of the building). They must
require no special operation

AL GLSIR AL gRAoANl Al dRg vean elal Al (BuEda- eieiz sai el Bauyi).
Au sl vl vl u -l 3R Sl dl -l
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Exitdoors mustbe atleast81 cm (32" wide

IR oLl £ He9LMi 2ol ¢ 1 AML(3 T ) uglon glal s>,

Exitroutes mustbe atleast 91 cm (36 in) wide

o8IR el 1ol 2lesimi Lo ¢4 AHL( 3¢ 62) uglou slal Al su

Aisles mustbe atleast 91 cm (36in) wide

Al 5oL 1oL 2ALeotMl 2oL ¢4 AHL(3 ¢ $U) Yl eial s

All signs and markings must be in a language(s) that can be understood by all workers.
Lettering must be al least 15 em (6 in) high, brightly colored, contrasting with surrounding

surfaces, illuminated to make them more visible

AR AEdl 2 Brerdl diid SHEIRL GIRL A3 A5 Bl aumu(2al )l lan s, ag wizl Ad A
251 d =2 A8 WAL ( ¢ Su) Gla, szt 280, 2uayi-D ulie »es), Asdl elar21as ®
Any door, aisle, or stairway that is NOT an exit or does NO'T lead to an exit and may be
mistaken for an exit shall be posted with a sign that reads “NO EXIT.”

5145 URLERALA, A0 WL ML BLER ASIR %l HIdL A S1d 3 d A1 Bl L SlU Bl HSIR el
wol wnya-l oga sA 3 2Ll dl i “Al 2iEne” aill sy il Add wddl gl At

An assembly area must be assigned outside the factory so that evacuated workers can be
accounted for in an emergency

Aran MR 52l asi-l sl Anal slal o, gl n U] MAIUH] vudal IRl
UYLASLA HIS BLAHL A USIA

Factory must have an emergency evacuation plan, and evacuation routes must be posted in
cach work arca

3523 sulasiAd $dsyn Al dladl eldl Aol 2 gdsyvia- Wl €35 s [@Qarul
@AM AL 18 o LA 9

Section II: First Aid - (a) First-Aid Boxes
Roeust 17 : wiafs araR - (21) wals W slsy

Factory must provide at least one first-aid kit per 100 workers

$523l 100 s1MEIRIELS 2Ll 2lssl 4 us aRARALE2 YA U d 2uas 9
First-aid kits mustbe fully stocked with the appropriate items

RS ez Baanti wlox flaarg i dyeiusl Aaulkd addl eldl Au=



26

27

28

29

30

31

34

W
w

34

Bsuuld wHla 516RAG R AR4s2A

Section II: First Aid - (b) Training, Records and Procedures
[Qeuot IT : afis 1R (o) iy, 250w uE

Factory must have written procedures to treat workers needing first aid

S 52l a @ s AR %32 €14 Bl SIHEIRIHL AIRAIR 412 ABd UBUIAL 4RI d 119545 9

For all factories with fewer than 500 workers, at least 1% of the workforce must be trained in
first aid

YOO sl 21491 SIHEIRL YAl A1 §5eFlali-Al L9 L9 4 251 sden walis araR-)
Ll 2uud s

First-aid training should be documented. Certificates should be given to workers who
successfully complete the firstaid course

weafis 352 -l sl uRa-dl syl APid 2818 auadl eidl o s > 251840 A,
59 el ULRAURL ARl AL AHIA L ALY d PUAUS B

Factory must maintain up-to-date written records of injuries, including minor injuries. These

records mustinclude a description of circumstances, injuries and treatment

8523 -u-fl ol AR sl YL AR 1518 ariadl eidl o 2wt 2 2510 WA, g0 i
ALRARAL ARl UM &N A PUARLE D

Section 111: Electrical Safety and Training
Rena 111 : $dsdlsa Y 2 dildn

Allelectrical wires must be properly insulated

AdlH B8 sZlse U 4oy Jd SRy d2 adaLeld d 2Uds 8

All electrical junction boxes mustbe covered

AMIH SASZ15E % 5 oL 2ULALEL S1aAL % L5

Ground Fault Circuit Interrupter (GFCI) is used in areas where moisture is present or
humidity is high

UG~ sl 2 rerer (ewaisallang) olor ela & dogd waiel Gl g1 sian AR GUaldi L &ML A &
Allelectrical connectors mustbein good condition

dHI 8Asdlsd s 52 w13l RARML S1A d 2lais

All electrical equipment mustbe properly grounded

Ml $A5215¢ Gus2L 1oy Ld UIG=3 AL lal % sl
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35 All electrical panels mustbe properly labeled
AHl BAsZlsa Ui dloy dd detd qouddl sla A s
36 Electrical panels should always be closed and locked. Keys for electrical panels should be kept
in a centralized arca and made available only to authorized personnel
gasglsa UAed €Ral oY A dls aaedl eidl wssal. sdsdlsa unen die-{l wdlai 3-dy o]
ALl Shell s 2l M1 RS 4[5 12 Guasy sid) il su
37 Provide maintenance workers with electrical safety training at regular intervals
Rafa vidud sdsilse Y-l alan 08 mndeil seiRl Yl
Section IV: Machine Guarding and Training
ReUaL IV : 39l Yrau A @
38 All machinery with exposed, moving, mechanical parts must be equipped with safety devices.
For these parts, all required protective guards mustbe in place
viedl, Wadl, M55 ARl dadl dais el e Guswidl 4o eldl a5 8. L 4y
GLIOLL HI2 MM B9 S RIS OLLGA Lol % A8
39 Factory must assess the hazards of new and existing equipment to determine whether existing
guards are effective in protecting workers, or if other machine guards should be added to
control hazards
Fs2dl uadui1ongal SIMEIRA YARA AVIALNIS UAIS B § 33 244l 214 39l 2usa vl Fidsia
12 AR BB 5§30 dl 58] 53U MIZ Lell i Wi GusRainl Al el 52 d viagis ©
40 Workers must be given machine guarding satety training on the machines they operate
SIMEIRLA dall AAfdd s 8 d 3l uR wellid YrRd vdl Yl dlfas ydl vl 2ud d
BUALAS £
Section V: Chemical Safety and Training
Reust V: 2042 YL 2 duldn
41 Chemicals must be stored and used in designated areas which are well ventilated
RAUAL AARA 52UHL 2 d 2iaUSs 8 2 410% 1828 HRLdAdl Y5 [QAeLSIHL % GualeIH]
TR e
42 Chemical storage areas must have the following safety features:
B A AL B Al yeu-l [Qavaril qud d 2iagys 9
¢ Safety shower/eye wash nearby, within a 10 second walk
e 9.0 As—3vli Bl vier A&l AlaR/ wilss ALl
34
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e Spill kits with materials for containment and absorption

o Sdlg m2slaal 2 ellurL e Ll 4riadl Rua B

¢ Fire-fighting equipment, fire hoses and/or fire extinguishers
o {19 ALH A3cll GUSBL, F1UR SL[HA it /24U WLOL LAl ALUAL

* Signsindicating PPE required to work in area

o RadiRai s14 5302 2aeds Yl d 2l Risil

* Secondary containment, with the capacity to hold 110% of the largest volume

» 490 251-1 M1l iy YAdal-fl 4l A8 OLIRL s 852

Employees who work with chemicals must be provided with appropriate face and body
protection (such as respirators, safety glasses, gloves or clothing) as specitied in the MSDS and
training in proper chemical handling and emergency procedures

AU e 54l uie) el WA 1 sl s A v AR W2 Wloy yRaEL
(el 12, A5 2R, eluddi Hiw 5 asll) A JALURL A ULE A HI2 419y 2 2AuLd SR
nEuAl dlax yAuzdl viagas 8

Chemicals and chemical containers should be disposed of properly and in accordance with all
legal requirements

RALUBL A AR BLS WALl alod A Fisie sal A 82 247 d A=Y il Aausdiil e yioud
dlal s

All chemicals mustbelabeled in the local language of the worker

aHH e - 41gl simeiRi-l iR s el gidl A su

Material Safety Data Sheets must be kept on site, available in the language(s) spoken by
workers

il Yal sel allaA @A u el eldl g v d sIHEIRL gL slasidl sl eudialal Guasy
slell s

Ventilation system must be provided in all chemical storage areas

SUGA AL AHAUL AHIH AU RS AAGAL M BT YRL WAL % A A

Chemical mixing must take place in a well-ventilated or open area, using appropriate personal
protective equipment

LR, el 1oy gai8osl 41l 2Aral Weal [Qau] wlod cafsaoid Yrauds Gusei-l GuxloL
53 SR 2Ud d vUAAS

Chemical containers should not be stacked any higher than three (3) meters. Chemical drums
should always be stacked with the closure device upward. Drums should be stacked fewer
than four (4) drums high, preferably with pallets between lavers

A1 BLs Wl -1 (3) M2l Glan ollsaal % ot 4], AAABLS 34 614 s34l GUs31A GU-{Lds
Al dUganL Aol 33U 2R AR LAY AL SHAL AR 3l viledl Gl u AvaL A s
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Section VI: PPE and Training
RAsiet VI : Il 2 @y

30 Factory must provide suitable Personal Protective Equipment(PPE) for the hazards identified
§s2dl ol ol vy 2 Wloy AlEold Yrandts Gusel (Wls) yuiwd 2L xnaes

51 Factory should train workers who are required to wear personal protective equipment on
when the cquipmentis necessary, what equipment is necessary (and required), how touse and
adjust the equipment, limitations of the equipment, and proper care and maintenance of the
equipment
Fs2d fsord ey GuseL udaldl ¥32 gld Hal siuelRl Guswidl sk %32 §, su
Gusei-l %32 & (2 %3 &), Gusai-l 3L A Gualial el 2 2llsag, Gusri-ll nuleizil wu
GusRI-l ulod AL daL Al s2<ll 1 2100 dufas syl s st

Section VII: Signs and Signals
(e VIL: Q) 21 d3dl

Q1
1o

Factory must establish a procedure for using signs and labels to communicate workplace hazards

S el s1d L s vl geuadl WS Rl i dotel-l Gualol saL i wEAL gl vag s &9

Q1

3 Workers must be trained to recognize and understand the meaning of the hazard warning

signs and labels inusc at the factory

5813 F5230M0 GuAlol el vl Adaeildl el 2 Addiq vilonaal v 248 A1l 312
L YlR Al glalL A5

54 Factories must ensure there are an adequate number of signs and labels to communicate

hazards. In addition, signs and labels must be:

§5202090 vl geladl R wald vl Buedl v d3dl slard YRR 5d 2uaems 9. w0
Guid Rerdl 244 A 5l (1A usLL-AL slal A sl :

¢ Displayed clearly

o 2euel uelild sel

e Large cnough to be visible to those intended to see them

o A %Al 12 HRAEL YAAAL EL4 AL A AF Ll YRl Hlel

¢ Written in a lanuage (s) that can be understood by all workers
o A SIHEIRL AL UM AsLd Al eu (@i )ul avial

* Constructed so they resist corrosion and weather effects

o 512 v el oA A uRsR s ud 21 A Faleuidal
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Section VIII: Housekeeping
[Qewol VIII: aveell

Factory mustensure there are no lint deposits
& 5281 LAl % M192 A 2 d -l Az s o s

First-aid kits must be fully stocked with the appropriate items
wals uia-d e 110y 2waagil g Ayeiuel Aud eld s

Section IX: Health and Safety Committee
[@eudt IX: A% v Yra ARR

Factory must have active safety committees

g2l ug YAl AR 4Ad d 20aUs 8

Safety committces must meet at least once per month, and more often if needed

Sy

YL ARMRAA 2ALe91HE 21 65] A A1HE 215 A0 2 B FIRAL AL AUIAUR 85 ALY oL HUAAS
Safety committees mustinclude management representatives, workers from various factory
operations, and union representatives

yal AlAvlal Aol walRRsil, 52301 g2l el sielZbuiel s1MelRl vt 1R Aa-l

nRRER) M4 glal ol g

A writlen record of the safely committee meetings must be agreed upon by the commitice
leaders, posted in a workplace location for tactory workers to read, and kept on file for a
minimum of five (5) years

Yul ARRA dssl-l A 2618 ARMAAL Ll gl A 0 slal Ael, sl sl
aladin sidaui il elarAse 2ia o 2isuia (W) ad 412 sisani yhal slal st

Section X: Health and Safety Documents
AoudL X: 203 1A YA exlldA

Factory must obtain Drinking Watcr Potability Test Report from a Competent third party agency

35212 Al sid Yaadl AR 2l wA L E ol die w2 BiAR 222 Ruld Anadl »uas
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Alr Quality Analysis Report (DG Set, Boiler, compressor, Production area) by a competent third
parly agency

alsid 41adl AR A=l gl el dpiadial Radne-l g (o Az, dlsar, s,
Guet RdiR)

Noisc Monitoring Testing Report ( DG Sct, Compressor, computer embroidery arca,
Production area)

W@ v udael zidaid (o Az, A3AR, §423 2060 830 AR, Geulen [Badir)

Valid Stack Emission Reportfor DG Sets
Aow Aeu W12 Hiwd A il Al G- vidald,
Comprehensive Medical test reports (Blood, Stool, Urine, Chest and Lungs test reports and

chest X ray(Respiratory Analysis) for workers exposed to hazardous operations (DG set

operator/ Pantry worker/Chemical handling, etc)

Al se{ldAL AUSHL uadl sHEIR) 2 AHuag] dolloll udael Hdadl (s, 318, Yot sl
w35l udlarl wdardl s eidll s 2 (asdoni Rsdue)) (o A2 wluzez/i-Z
af3)u1MeL e 9o13)

Audiometric test reports for workers exposed to excessive noise (DG Set operators, Boiler

Opcrator, Computer Embroidery Operators, ctc)

Y Uscll ALy A AUEUL Bl SIMEIRL W12 2R RS ulaw sdaial (oo A2 viuled, sigar
uer, s¥ex Mgl wluzad adll)

Installation/Commission certificates to be given by the state electricity board for DG Set, Boiler
A e, sl saz 112 UL SASIRR 6§ g1zl >uuaHl xd el s=eld /s M- uaerusi

Valid Inspection report for Boiler, Compressor, Lift, DG Set

ollSER, SIMIAR, [Ase, o A2 HI2 HIm AW 2edld

SUGGESTED CHECKLIST ON WAGES AND COMPENSATION
Aa=t v A 23 YAl dwnuel

Section I: Wages
Reud I: dan

Factory must provide minimum wages or higher to all workers

g2l duin SIHELRL Ay iy & GluL st YR uLsdl gldl g
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Factory must ensure that minimum wages paid are in accordance with the skill category of

the workers
§5202 5IHBIRLL g 5221 21 Ag T A Y saalll vl suudl viagus

Factory must pay on or before 7th of every month (in case the total strength is less than 1000)

and on or before 10th of every month (in case the {otal sirength is more than 1000)

S5l €3 HRAL ol Aldlvl vaL udal (54 Aval 1000 srdL iyl iy wal Baimi) 5 &R
HRAL 10l A% § ud e (e dval L0008l ag €y Aal [Baaudl) dd- 2 sadl 2148 ©

Wages must be provided in current currency note/coins or by cheque or by crediting the

wagesin worker's bank account

Aeirt SIHEIRLAL G 5L vl ] dlemi aari{l e/ Risst 5 A5 a0 5 dd gL sl ysadL2uasis §
Overtime wages must be provided to workers who work overtime hours

2llAR218H L ddrt 2L AR2USHAL sALSIHE 518 5 SIHEIRIA Y seal s

Overtime wages must be compensated at a premium rate (@ 200% of regular wage rate)
g dddd BRaH e ysaavians 8 (Rafia ddd e 200 251 4R)

Overtime calculation must be done on the number of actual working days in a month not on

the total number of days in the month

siaRergu-Alowiadl WRAH Badi g dvarur Adl uig 1R-uni airds sid-l Baui-dliva
w2 gdl s

Factory must provide minimum or higher fime rate wages to piece rate workers
$52d 8925 SIMEIRA g 5 Glal AHAALEX et YR UIZAL 225 8

Contract Workers must be paid in front of a Factory Management Representative
512 52 Uzl s1He LA Ssedl s u AR B s g saslladl »iasus &
Contract workers mustbe paid on time

Sl 2 UL S1HELX A HHA v Y sanll sl o oA s

There should not be any illegal, unauthorized or disciplinary deductions made from wages

of workers

stielRL-L dniefl s1e R8Il Bgd 3 Biaoig setst 4dl A g2 18l
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There should not be any deductions made from wages of a worker who has not been able to
achieve targets allotted to him/her

dun/deild $1995 111 A AL 48U SIAA 3L HI2 AN A LU Al SIHERLAL dduiel sl H213)
54\ A3 L]

Arrear payments mustbe disbursed to workers completely and on time
B RvRA Y sarll sineRlA yeiuel vid wuu ud g gn
Full and Final Payments mustbe settled in a complete and timely manner
yel 204 2ol Y sanil-l udiae Aysl v wau dd adldsa
Factory must pay workers who are on frial for all the days of trial
$ 5231l 21l iy (Bl 2 2l U ¢y vl seiRl- 3saeil sl viasiy
Section II: Benefits
CICTEN | BT
Factory must provide wages to workers during leave periods
F 522 R AAHLPUOUL LA SIHEIRLA At Y5 205 8
Factory must provide Annual leave with wages to the eligible workers
F 523 Al S1d HR1AAL SIEIRLA Ad-i-l 418 iS22 Y uigdl 2uaus 8
Any Earned Leaves accumulated over and above 30 musi be encashed to the workers
30 & defl oy v 516 218 dld 5Bl dld dl A sIHEIRIA s 53 vl s
All the Eligible workers must be covered under Employee Provident Fund Scheme
AHLH clA sl dR1AdL 5138 1R1 9l ML A2 $3 2614 denauadl glal el
All the Eligible workers mustbe covered under the Emplovee State Insurance Scheme
AHIH ElA S YRAAAL SIHELRLA HPEALER 2 1AL 211 801 24l glal A

Factory ensuring that all the workers have a bank account so that any ESI remittance or the

LPT refund can be deposited in the workers account

Ss2dlol iy SIMEIRL 6% vldl ALadl glal-l viddl 526l s, el 51 sl ek
Sl [R5 SIHELRLAL HLALAL %ML A 903 9

In case the Factory is not under a Zone covered by ESI, the Factory must ensure that the
workers arc covered under the workers compensation/health insurance scheme

F523 SRABUY dIA LAl Al 26 4 tetedl glu v Brunl 5232 YRl 539 e &
SNSRI A5 51091/ & e 157921 R 14 S SN HUARAM ] UL D).
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Factory must not bifurcate minimum wages in order to reduce its share of social security
benefits

52l UMUK S YR8 ALeU Wil [R21A 8elsal M2 ag iy d-y gl 529 At el
Factory must deposit ESl and EPF amounts with the concerned departments on time

§ 523125 ALl ANOLAL [AMLOLL ML AHAAR AU 1A GUlBLS 264 BHL $] % B2

There must not be any evidence that the workers shown on monthly salaried workers are
actually pc rated workers or vice versa and shown on exaggerated salaried so that the

principle employer doesnothave to pay the social security benefits as per law

oy Sulal s1el gl 2GS QAL Al A58l 1 ud 2 Hi2 HURLS Y11 dd- Heddl
galaqmi siadl saeRl aralisuel Yl 223 s8R0 5 d-i RURd © 247 A2l ag widl Wi
9Ad & v1g saladl 516 YAl glal A A g

Working on National/Festive Holidays mustbe compensated ata premium rate
Wla/ddaRl-l - Bad 514 sa1 12 By £3 and 20ug 2iasus

All the Eligible workers (On roll, On Contract) must be entitled to "Bonus" payments

A Als SIME1RL (LA uR, sle2 522 4)A sl Al 254 A M2 2SR 4D d 20a1s S
Maternity Benefits mustbe provided to Eligible Women Workers

Y[ Al s 1AL S1MEIRT YA WAL AU

Factory must provide Gratuity Benefits to all Eligible workers

S22l UM Qs SIMEIRLA A SELAL AL YR UL SUU S &

Section III: Documentation
Rei191 II1: SRelldensn

Factory must have a written Wage Policy

ssedl Al At R 4iadl il st

Factory must cleatly mention wages and other benefits to be provided to the workers in the
Appointment Letter

Ssedlol FaeLs wotil SIHE1R1 YR IR AL Add 3 - dledl-Al 4teusl Ged vl $0LHUAAS5 89
Factory must display abstract of relevant laws (Payment of Wages, Minimum Wages act,
Payment of Bonus Act, Payment of Gratuity Act, etc) on the Notice Board

523121 ALRY 618 UR AIPLlL AMBLAL S11ELAL-AL HAUA HERlA 52al 2uaeds @ (Ad--l ysagll,
ag i dant suel, sl asael siel, Do sl asasll siuel, adi)
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33 Appropriate Payroll records, Muster Roll records, Leave records, Bonus Records and other

2

42

rclevantrecords must be maintained by the Factory for all On-Roll and Contract workers

AHIY 2 A-3NE A, SR 52 UL SIHBIRL M2 A1oY URld 25153, MeeR A 35183, 0an 2812
o{l-m 25133 Hirl 24 ALOLAL A0RLAL R SL$H 3528 IR ANl LA S S

There must not be any discrepancy between wage records, muster roll records, leave
records, time records, other relevant records and worker interviews

dan 18, v AA WS, 9L L, AL 8L, 24 AldL a9ldl 25133 i s1HB1R-L
¢5r2rey A2l 5145 AA0Lclcll elell whesan L]

All workers mustbe provided with a Pay Slip in the local language

AHIM SIHERLA @RS cuvml Y R Y wsdl 2udaus

SUGGESTED CHECKLIST ON HOURS OF WORK
sl saus) 219l yaddl duiaudd

Section I: Restriction on Hours of Work — Regular Hours

Rewst I: s1d-u saLs 2idl-u Raa-l - Rafid sas)

Noadult worker shall be required to work in the Factory for more than 48 hours a week

5185 Y04 SIMEIR Akdlenl ¥ ¢ sasdlay el s1d sau-{l siasa sl -l

No adult worker shallbe required or allowed to work in a factory for more than nine hours
inany day

518 Yod s1He1R sl uel Rad ¢ sarsdl ay dsednisid srau-dlanasasdl d Holauudlzisl 48l

Working Hours shall be so fixed that no period shall exceed five hours and that no worker

shall work for more than five hours before he has had an interval for rest of atleast half an hour

sl saLs] pell Ad Assladal slar Al & sl Aol wia sarsell ag A€l v 518 SIMeR s
2lAR% 3 2O Aol A4 saLsL B udaruiy savsdl ay una 3l si1d 531l

Work shall not be carried on in any factory by means of a system of shifts so arranged that
more than one relay of workers is engaged in work of the same kind at the same time

514 Quse (woll)-) crq2en uHiel 5168 352030 Al A ollgaril 53 S18 UK 4 2Ud § 5198130
25 51 aY RA 15 % UL W% Y USIR-AL S1EH A sonA AL €lY
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No woman shall be required or allowed to work in any factory except between the hours of 6
AM.and 7PM

sles wReal sIHeR R ¢ ol AL O Aoyl AHRLoN R 518 S 52804 519 sRa-] 20a8u 5l
ol 3 gl puuail »uadl A g A€l

Section Il: Restriction on Hours of Work — Overtime Hours

Qoo I1: s1L sasl 4R Ruds - wla2su-l sas

Norms for maximum overtime work of 2 hours per day, 12 hours per week and 50 hours per

quarter mustbe respected

Baagls 2 sals HI2 e viaR2LsHAL 1, Alsdls 12 5418 v BrRsdls 1o sals -l
gl wan ag A

Section ILI: Policy and Procedures
[Qenat I U 24 WL

Factory must have a written policy on "Hours of Work"
§523) s seis 21011 “d Bid Q7 unadl sl s

Factory must have a policy on Overtime working and Overtime approval procedures

& 52l vlaralesuAL 514 i) Blarelesy HogEl-{l uBu 210l IR uRladl el dl ot sa

Working hours must be clearly documented in the employment contracts or must be
displayed in the factory

51200 56151 AU 512 seAHT TRl Gedw sauMi pld wdl F 528N NeBld sralml vid d
IR

Factory must have a system to ensure that Overtime is Voluntary
52l vllaRelesy 3 s sl wd © d YR 52 d was 8

Section I'V: Record Keeping
Aot TV: A0 aenaell

Factory must have an effective Time Recording Svstem
528l muRs1Rs 284 st o arsa) wadl sldl A

Time cards, swipe cards, palm readers or other forms of time recording must be used by
individual workers themselves at the beginning and end of the work shift

2Lt54 5133, 251 51530, Wi R3 & 34 2518 5l 244 @ 3u- 1AL st ol 23mld 2t
wd Al5A01d SIHEIRL 4IR1L GUHLAL 5L 219345 D
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14

There must not be any evidence of unaccounted workers or contractors whose names are

found in various production documents/parallel muster rolls but there is no document
through which their working hours or number of days worked could be verified

sl s2al sausl & ol vl vy s30 asidl ld Blal 51 ewidal A gla, uig el %EL
Beulel Rl oA [AHIAR HaeMi 1M Hefl 2uedl gla e Bl s1Me1R) 3 512 523 21011 518

yuaL Hofl A 2uadl A

There musi not be any discrepancy belween wage records, muster roll records, leave
records, time records and worker interviews

dart 2s1E, M2 Aa W1, -1l 2L, wHA 5LE 2 SIHEIRAL 57222 4R 518 VAN $ldl

2 5L )

)

7]

SUGGESTED RECORDS AND DOCUMENTS TO BE MAINTAINED
nAqaL-il Wl Yudal 1A A exudan

Factory License

Fs2il dlsun
Standing Order

Nl 54
AccidentRegister
w2 (¥R
Minimum Wage Notification
a8y dax ARy
Register of Advances
Bl AR
Register of Fines
ANTRIC 2]
Unclaimed Wages

gLl A€l sl ddrt
Deduction of damages
AL Rese
Maternity Benetits
uyla- s

General
ALHLA




10.

8

172,

6"

14.

57

16.

7

18.

I,

20.

21.

223

225

24,

Bsuuld wHla 516RAG R AR4s2A

Registration Certificate to employ contract workers
sl=2 521 514810 AeuLl uval A a alZ 832
Contractor License
SIv2 52 LA™
Contractagreement between factory and Contractor
F52d v 512 522 923 512 52 4AR
Shift Working Approval
Bugeni 1l v
Staggered weekly oft Approval from Government (if applicable)
[crel sl AR5 g1 4ol Aad el AndiR s 2o (A dley iy dl)
NOC from fire authority
Sl v AR EHIHL winl 2
Pollution control board certificate for Water/ Air
T TE A SV ET T R ST ITE Y
Hazardous waste storage and handling authorization
AWML 52421 AL 2 A2AL4A wA LA
Explosive material storage permission
[zsies el el Hogd
Approved Listof National and Festival l lolidays
ANIY 2 d il ol M- s3ell wiglal
Stability Certificate
R ulBse
Health, Safety and Environment
2Ry, JAL A yalaw
Fire protection equipments service record
wUFR 28 GuseL AL 3518
Fire Evacuation drill record
sl yd sy Fa 2514
Hire training records
143 2oL 2518
Certificate of workers trained on fire fighting

UL UIN Al 210 ALY WHAL SIHEIRLA UHLRLY L
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25, Evacuationmaps inlocal language
2L [As e e vl suaar i sl
26. Firstaid training record
nABs ARz dl@x 2518
27. Certificate of workers trained on first aid
WIABLS ALRAR 2190 LM wIndl s1MslRii AR B32
28. PPE training records
s dufim 25150
29. 1 lealth, Safety and Environment meeting minutes
BURLOY, Yrau v uulaRel w9l 4651+ & Sl Roral

30. Minor Injury records
Al o0 25184
31. First-aid issue records
WA A1RAIR s 35130
3P AIDS awarcness program
LA 20l Moy 5154
53 Canteen worker’s health certificate

52l S1HEIRIAL 2R 0u A1 B 852
34. Drinking water test report
el wiell-i wdlag L xidaa
S5, Electrician License
e 52U QgAY
36. Boiler Attendant Competency Certificate
sllgeR ne=s-2 szl wEBs2

178 Boiler Cerlificate

olisa A B2
38. Generator Installation Certificate
Rz g-eld e uE e
308 Noise Level monitoring reports
Al el el sidalel
40. Stack Emissions monitoring for boilers and DG scts

ol el 2 o A w12 Lu-fil adl Gzl eviv




4]1.

42.

43.

45.

46.

49.

50.

51.

B2

58,

54.

&1,

56.
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Material Safety Data Sheet (MSDS) for chemicals
el H12 el yral daelle (sl
Waste Inventory records

dze g 23l 35133l

Layout of drainage/ ETP Plant

e/ Al w2 d1B2

Environmental Policy

uylazei @odl IR

Time, Wages and Benefits
AU, ddt 21 Al

PH payment remittance Challans

Ulog ysasll 2Bz aasil

Form 5—Returns of contribution

1 U - yiotgtni Re=l

ESI paymentremittance challans

BR3 209 el R 44 AHH -l 283 vuAdl v o112 Aol uHdl-iL 2614
Bonus records

AREETEEREY

Annual Leave records

il s @1 3515

Full & Final Settlement

Ayel vid sl udiae

Payroll (Wage records)

U2l (A 2s1430)

Timein/out records

UA AL/ GLELR Ll AHAAL 2518

Pay slips

U Rew

Group/ medical Insurance for FSlexem pted workers

gulUpILEHLl sUsLd SINEIRL HIE YU AR5 SR
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Production Records

Geute--l w4
57. Material Inward & Outward record from December 2011 to tHll date
R 201 el e el amul vier 2uadl 20 orgiz ol wnall-i 35152

38, Material issue and receive records

ML AL 5L B Wi 5L R 814RE

59. Inspection reports
AL 25053
60. Daily packing records
ANEREI G RE
61. Machine maintenance records
Hall4-l el 25133
Others
Ea A
62. List of subcontractors
Hois1-R seal-l i€l
63. Sexual Harassment prevention committee
Al weiHall Rz A
64. Grievance redressal committee
sRue RargLall
6. Cantcen Committee (if applicable)

A uBR (2 cioy sl dl)
66. Works Committee
sei-laMm
67. Welfare officer committee (if applicable)
seq1a) RN ARR (2 awyela dl)
68. Safety Officer (if applicablc)
HRaL 2R (A @io) sl dl)
69. Trained Nurse Assistant

dl@y wiH el -l e las
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EXAMPLES OF BEST PRACTICES
A% ygR2l-l Gelswl

Notice Board- Important events, Electronic time recording machine
Policies/ Abstracts of Laws MY 3518 5, sAs2IRS Hell
AR oflf - -l we-uil,

Uil srugivil- Hau

Fi>RNMN PaEe. E
e e SO EE g4 CAOHEEE PRate & Wl
o m R

PR T

s T Amr e N P
[ o T i 15‘%‘5"‘"“ o EMARE
FEaAT B S0 ) TJIJL"; L
13 =
g e
L =
- i~
- |} (=
o — E i
(=3
H

Information on Fire Extinguishers
2101 glaadl il ®l3dl

BT T e T e T e T AT E

Approved Work Timings
Hird 1AL 43y

FFare, 1 e gered
of AR e W E ]
R DD T 5
il R | A

Waesas
SHHEEZ

T
TIEPY L

Display of Wage Ratcs as Per Skill Level
SUAAAL A SUAR ddAnil 8 ueelA

Display of Instructions/ Rules
YA s1aE1il el
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= LTI < . P =" : ri
Display of Members in Display of Members in Sexual Harassment
Health & Safety Committee Prevention and Works Committee/

e o 5] R & AN o lhaca '\1 Ul Display of First-Aid Traincd Personnel

afella Acdimell Faizen v g1 ARk
AL Ue/UIARS AR
Al nind s 245 ued

Fully Equipped First-Aid Box at Shop Floor Suggestion/ Grievance Box
gl Al uR Ayel Ad yuwe walls WA ollsi Yaudl/sRae aisu

LEmergency Light/ Exit Opening Outwards Fire-TFighting Equipment
UIASIE dlge/esiR vadl AsfBe UL ALH Esdl Gusal
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Evacuation Plan Display Instructions for Use of Firc Extinguisher

o el suadl (sasysan) sy ued 21101 glddditl Al Guaiel el yarii

Instructions on Special Security First-Aid Instructions Display

Area and Restricted Areas
WS ARAIR Yaru ueel+t

et e AR 2q WAe R Qrdiz 2000 yanizi

Emcergency Assembly Arca Displayed Emergency Tire Alarm Point

welld 2uudsifaq s [BRdiR UMLASLEA S1UR VM Ulg-e
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Gloves and Face Masks Used by
Glue Sticking Workers

og [RelEoL speirl g1zl Guylani dldal

Sl Hiom v ASUAL HIRS

.

PPE’s Used By Worker PPE Used By Workers
SRl glrl Gyl el Wl SIHMEIRL gLRl Guyla dlda Yuls

Material Safety Data Sheet Chemical Storage Area- Caution Signage,

Q’Ll“l:}ﬂ. %3‘&“ kaLQ[]‘a Fire F',.\’tinguisher Nearby
LRl A Rz - 454l Adqril Asd,
w121 gleadil Ala-
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Chapter - 111
usWL - 11

| | | Important International Regulations

Herarl widRAE [Raa-l
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Notable International Regulations For Handicrafts Exporters
SsoUAL RSl w2 Ay siadly Rau-i

EU Timber Regulation 1Y Ry Ru-

Since March 2013 the requirements of the EU Hidl 209 34l gy 3o [Rum--l sgiorasil Anel
Timber Regulation has come into force. This new e+l @. U -4l $12€l % s14-Al A @Riani L 2w
legislation prohibits Sl dl dls3lain By
placing timber on

the EU market if it

6LARML H SOl UR
uldein 33 8. w0
slud sl w2 dul
EDTENAE T RETETE
pLell 9, % LU

was illegally
harvested. To

achieve this, it sets

out procedures

EU timber regulation™
' o512 E %R el

Als3ll ARl wuuq g213dl Hi2 834l dlsdlg
2 (301 52l gla dHEl 2 51481 Ule 539 AldeUs 8,

which those trading
timber within the EU must put in place to

minimize the risk of illegal timberbeing sold.

Vriksh W@
An indigenous Certification of Due Diligence 514842+l llanisfl aussi-l ulfQ sl sani gy

regarding procurement of wood from legal RRiy-u uBBEe clssi-l sasu-dl Fsl wal Qe

sources helps in providing certification

based on the standards formulated

keeping in view the challenges
wlgelll HeE s 9. @

ARGIaw yRAA 52 & 20

ensures that products come from L. el _ e QG{Q@{d da Hadd
wcll managed forests that . 5 :

: anHifl 2den 9, ¥ valael,
provide environmental, social

and cconomic benefils and the A8 > 25 aeil YL

wooden handicrafts are made from B B Als3l-l S5 slazuR Ad

legally harvested timber. Export aelal alssimidl et-ilaHt wudl 6,

Promotion Council for |landicratts has been Nsawld uHlad s6MRa sk Mssea Rl

nominated by DGFT as the nodal agency to (i N | "
A S WALl 5 A 518 vl gl sremi audd



provide certificate on due diligence in procuring
wood from legal sources in case of request made

by the foreign buyers or any other agency.

The Oeko Tex Certificate

'The Oeko-'lex certificate is limited to companies in
the textile and clothing industry and gives proof of
the human and ccological
satety of textiles. The

tests for harmful
substances arc bascd on
a test catalogue which
the

mandatory tests

includes list of

according to Oeko-Tex
and the limit valucs of Test-No HKLO 064394
substances used in the

production of textiles. When the Oeko-Tex
certificale is issued by the rclevant institute or
certifying body, it confirms that the requirements
of the Oeko-Tex Standard 100 and of a common

product class have been successfully tested.

The U.S Lacey Act

On May 22, 2008, the U.S. Congress passed a
groundbreaking law banning commerce in
illegally sourced plants and their products
including timber and
wood products. Now
the Laccy Act scls a
groundbreaking
precedent for the g
global trade in plants

and plant products,

according to Oeko-Tex Standard 100

Bsuuld uHlad 516RA SR AR4s2A

el Brumi sil 2otasial ausst wed sami
3y Blag- uz ARRE2 wd 541 W2 wwre w3l
adls {eonisdl gL LA sranni 2wl e,

AN 25 B2

wil2lsl 253 A BEE2 513 2 Aol Gallo-l su-{lwil
AUl © 214 d 5148 @5l W v walaeidl
YA 2 Y3 ul 8.
SRSy w2sl el
Rae, udaer sedloq
IR Sld 9, FHI
niMsl-250 wpAR
sagds wdlaei-l wEl
AHA B A s

TESTEX Zurich .
Gl L+l

Geule -l
Al wdal a2di-i walkd qel wid &, 2R
lagl-2su AlB3e doidl andidl 20l 3 nRia
sl A2e1 gl 1859, SAUAL BUA © AR A WA w0
8 3 wlaisl-25% 21 100 i AL UL 52 adl-]

AL gAY s UTLaHeL s3] 2 9.

Y2, AR

R U, R00CHL A YU SIAA dLs3L A sl
UL352% Al Slesrudeuz-l Al w2 v d-l

ULSSZRAML Ul UR

¢d Al se wie i
Wiz Hisseami dbus
duly HI2 LA

Belewl AuIsY O, U
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acknowledging and supporting other countries’
efforts to govern their own natural resources and
putting in place powerful incentives for
companics trading in these commodities to do the
same. This legislation requires importers to
declare the country of origin of harvest and species

name of all plants coniained intheir produets.

REACH

REACH is the Regulation on Registration,
Evaluation, Authorisation and Restriction of
Chemicals. It entered into force on 1st June 2007. It
streamlines and improves the former legislative
framework on chemicals of the Furopean Union
(EU). The main aims of REACH are to ensure a

high level of protection of human health and the

environment from the

i
ﬁ‘
Eh&J e

galld uidil gedl Al Aule-d 54 M2
Al 2 25l Yal il 8 s By s HE Bl
SRR dwr sdl Sudlall we alsouddl
Uil wel AN] 53 8. Bl SIEL UL SRIA d3isfl
ULSsZAUL el A alssidl 3 arell saml
Al Y i do{l Al A8 S B s AL 8.

3
dadg a0y s YA - LB AA, sd@quiad,
wllelASHNA wes REZsUA 208 sRsen (el
wial{l laell, Yetisn, wlEgddl v nlasitl 21001
[Ran-l) 8. 21 4 %, 20004] 2Hdl o4l ddl. d
yAMAA yHa ()L Ruael 2000 ejayd
SIUEAIAL AL 3 AR 53 9 A4 IR S, Al

risks that can be posed

=

by chemicals, the

promotion of
alternative tcst
methods, the free
circulation of
substances on the
internal market and [
cnhancing
competitiveness and

mnovation. REACH makes industry responsible
for assessing and managing the risks posed by
chemicals and providing appropriate safety
information to their uscrs. In parallel, the
European Union can take additional measures on
highly dangerous substances, where there is a

need for complementing action at CU level.

e A

{ e GEel u-la

wulou-l 8-l

Baal el Al

TrLLELRLL <Ll

A wLrLL +LL 2]

uulaeid yRenl
= Gzal wizell Y3l
Yrgarfl wadl gL,
dsRus udaei-l
Yg[ill Uiiled 20 O, AidRSs eiaAi w2sini
Ysd ASYAAL B wuloisdl 2 Adllse
at1Rdl-Al 9. A GallorA Uil Gledl adl 2l vl
2115100 HALAA 2 dH-UL AUAUSIRAA Y10y YRau-]
wledl yil wisal W gaseR a4 §. »u-dl w
YA MY Y[unL sl By 2R YRE walal Miel %32 ely

L G2 Al ol wa{l B2 £l Bl AHRIAL LA L wRL M3k 8,
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H B N
Toxic Substances Control Act of 1976 (United 3 w2s) Rasivl 5196, 1ot ('i‘“"é 3 !éaﬁl
States Environment Protection Agency) -2 W2 sU- wx-l)
Toxic chemicals and their impacts through — Gcule-, Gualol 211 [Rsd sd B30 [z vl
manufacture, use, and disposal are generally Al v, R el 2518 aee R
regulated under the Toxic Subslances 5..?;[& Rnse (maal Eﬂl:t%l%ﬂ%\t), q¢9¢

gon 2l @. duinla sulail 28

TSCA authorizes EPA to, under GALL dsa aBlsadl wuuatdl

certain conditions, require N 1%
Beulesl gL ALAUBLL-LL
testing of chemicals by
manufacturcrs; to collect
information on studies
indicating human health
risks or CXPOSU res of concern;
to collect data on chemical use s3dl, Guulami dldal wuagll
(including most recently 2o 32l AsaA sl (euast =R
ULSS2UHL BUELOML Al 2idal uYRI

for children); and to restrict chemicals of high i3] il dlFd-fl R ARkd) » il ay

information on chemical use in products

SO Il Rtz s 20t W B sa-] orlorusAl 4214 6.
The Federal Hazardous Substances Act F32e Aol Aot R Ase (AA2u),
(FHSA) of 1960 (United States of America) 10 (31828 Rau »lls wiARs1)

~

This act requires the labeling of L osEl daan, auua & ol

hazardous products that are Bl 2Ud deil wReux @3l adl
toxic, corrosive, combustible, or Aulel AlFeld s & [BmRlHl
otherwise hazardous, and that Ul el B, us s9 ub,
have the potential to ¢ cause 5
N R seialle & 5l wa 3Ad Ausl gla
substantial personal injury or ! N F o T
) : Al oAl ulzseanl dafdoq
illness as a result of reasonably a
foreseeable handling, use, or 2UAS olAld 9. AL slUEL
AlallA onesid Y@ uval

ingestion. The Act also allows
the CPSC {0 ban ceriain products (called “banned 2 w5 oL Yl d Qi 2dl uo ofl vl Sl i)
hazardous substances”) that are so dangerous that

secls uissenw (ulReiP®a audl suesi adls

labeling is notadequate to protect consumers. . . . 8
3 ] ; silavid)A uReiRd sral iy 20l ©.
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Children's Toxic Metals Act 2010

(United States of America)
'The H.R 4428: Children’s Toxic Mctals Act Bill was
proposed to prohibit the manufacture, sale, and
distribution of children’s jewelry containing
Cadmium, Barium, or
antimony in the United States.
The bill requires that any
children’s jewelry containing |
the heavy metals of cadmium,
barium, or antimony shall be
treated as a hazardous
TFederal Hazardous

substance under the

Substances Act.

The Consumer Product Safety Act (CPSA)
of 1972 (United States of America)

This act is an umbrella statute that consolidates
federal safety regulatory activity rclating to
consumer products within the CPSC. The law

defines the authorities of the CP5C (Consumer

authorizes the agency to develop
standards to reduce or eliminate
unrcasonable risks of injury
associated with consumer
products, to ban products if there is
no feasible safcty standard, and to
pursue recalls for products that
present a substantial hazard. Forexample,

it specifically prohibits any toy or other article that
is intended for use by children and that contains a
hazardous subsiance if a child can gain access 1o

the substance.

i
ﬁ‘
Eh&J e

Rgg-u 2[R A2 Ase, 010
(32 22 20 A RsL)

WAMR, ¥¥R¢ o Regn 2iEus Qs wse Bl
yruses et s3Man, aRuy & Alken-dl wuadl
o s)-{l @il Geute, duLRl
A [Fazed uReiBa sai-l
Ul SAML 2l 8dl. 2L
wslml SsMuH, slRuu 3
vyl Fdl R g wAaAdl
gld Adl eunsi-l siss wdadn
$324 doLdn weze[R2 w152 dsu

o vfl 8251 dLly ustal 12 -{l A 2LaLes 42ud 1.

s~oRHR Mlss2 Agdl g2 (ANAAR), 19
(312 2 ¥lls wARsY)

Bl S14EL 8990 YT WLddl s1ael & % A1lAAn0 2iadl
sORMR MIss2A Addl . Al RudAsidl
ng Rl wa 52 9, v gl AR (s

nisse Al sMa )l AR5 TAL A A s)
» WLdsad AL AsAAL Sl olRelell
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Labeling of Hazardous Arts Material Act
(United States of America)

Bsuuld uHlad 516RA SR AR4s2A

Anlio s doida v ARRua As2
(3-uss2s 22w g 2ARN)

Yol o Ulese Aadl sPan (.21,

The L.5. Consumer Product Safety

Understanding Hazardowus

AlAuAl) Fand 1g dl2isanz

Commission (U.S. CPSC) regulation
16 CIR 1500.14 (b)(8)) requires that
art materials be evaluated for
compliance with the Labeling of
Hazardous Art Malcrials Act

(LHAMA) according to the standards

of the American Society of Testing

and Materials (ASTM D-4236).

C-TPAT

C-TPAT is a voluntary government-business
initiative that builds cooperative relationships that
strengthen and improve overall international
supply chain and U.S. border security. C-TPAT is
widely recognized as one of the most effective
means of providing the highest level of cargo
security through close cooperation with
international supply chain
businesses such as
importers, carriers,
consolidators, licensed

Customs-Trade
and

customs brokers,
manufacturers. Through
U.5.

Customs and Border Protection (CBP) is asking

this initiative,
businesses 1o ensurc the integrity of their security
practices and communicate and verify the security
guidelines of their business partners within the

supply chain.

Materials Labeling Eystem

Partnership Against Terrorism

1400.9% (6)(¢) »lRs A5 2115

2oL v~ uRRuct (vmmduin d-
¥23¢ )L iRl 2gAIR deileial 2118
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MY sl A YHlRAL M2l ALsRYSA Aeik
Raler 53 6, A-AMRAAA 2uuadn, SR,
s=all@adzd, disu-u u1ddl 5223 ol A Galles)
el widRUEIH YRA8L 1ALl SIRAGIRL AL lsel
ULSIR HIRSA 5101 YrAu-
@laut 212 Y1 ULgalL =12 Al
2515 Mol UlAL AsA
24 suRL gAML el
8. 2l udd WREL YAu
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INDIA (®i1d)

Export Promotion Council for
Handjicrafts(EPCH)

EPCH House

Pocket 6&7, Sector “C’

Vasant Kunj,

New Delhi-110070

Phone: +91-11-26135256/57/58/75
Fax:+91-11-26135518 & 19

Email: mails@cpch.com

Website: http://www.epch.in

Development Commissioner (Handicrafts)
Ministry of Textiles, Government of India
West Block No. Vit

R.K. Puram

New Delhi-110 066

Email: dchejs@amic.in

Phone: 491-11-26106902

Fax: 011-26163085

Website: http://handicrafts.nic.in
Central Board of Excise & Customs
New Delhi

CBFEC, Department of Revenue,

North Block, New Delhi -

110 001

Tele Fax: 011-2309 2351

Website: www.cbee.gov.in

Director General of Foreign Trade
Ministry of Commerce & Industry
Government of India

Udyog Bhawan, H-wing, Gate No-02,
Maulana Azad Road, New Delhi-110011
Phone No. 011-23061562

Fax No. 011-23062225

AsAuLE Wil 516 R ARSI (slfl)
sl a16

iz € v 9, Aser Al

Ay 5%,

dl Bedl — 110070

sl : +91-11-26135256/57/58/75

E5 1 491-11-26135518 & 19

$H¥8e : mails@cpch.com

duul8e : http://www.epch.in

3aeud-e sParR (SRs1s2u)
A48 ALY, B AR

d22 eells \e1R 9

IR, 5. Y™

Adl [Bedl —110066

gH¥e : dchejs@nic.in

5l @ +91—11—26106902,

559 1 011—26163085

asul8e : http://handicrafts.nic.in
A-ze oL Bl§ ASABH A3 533U
dlBedl

Aol Heya [deual,

Ale oells, Al Bedl — 110001

F5 : 011-2309 2351

deyLse : www.cbec.gov.in

R522 %134 1§ S8 238

AR i, GaLloL oAy

GUIRA AR

GRIloL Man, BA-[o), dlge dm - 03,
el sumie 23, 1l Bedl — 110011

sl 01123061562
55U : 011—23062225
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Export Promotion Council for Handicrafts

INDIA (e1Rq)

Export Credit Guarantee Corporation of
India Ltd. (ECGC)

Express Towers,10th Floor,

Nariman Point, Mumbai - 400 021.

Tel : 6659 0500 / 6659 0510

Fax : (022) 6659 0517 / 0546

E-Mail : webmaster@ecgc.in

Federation of Indian Exports Organizations
(FIEO)

Head Office

Niryat Bhawan, Rao Tula Ram Marg,

Opp. Army Hospital Research & Referral,
New Delhi-110 057

Phone: +91-11-46042222, 26150101-04,

Fax: +91-11-26148194, 26150077

Lmail: fico@nda.vsnl.nct.in; fico@fico.org,
Website: www.fieo.org

INVEST INDIA

Federation House, Tansen Marg

New Delhi—110 001

Tele: 0091-11-23765085, 23487278, 23487236,
23487411, Fax: 0091-11-23320714, 23721504
Lmail: investindia@ficci.com

Website: www.investindia.gov.in

Metal Handicrafts Service Centre

Pectal Nagri, Rampur Road,

Moradabad — 244001 India

Phone :91-591 - 6532354,

Telefax : 91-591 — 2460131

Email: rtclindia@gmail.com

Ministry of Commerce and Industry
Udyog Bhawan, New Delhi 110 107
Phone: 91-11-23062261, Fax: 91-11-23063418
Website: www.commerce.nic.in

Ministry of Labour and Employment
Shram Shakti Bhawan

Rafi Marg, New Delhi-110001

Phone: 91-11-23717515, 23710240

Fax : 91-11-23711708

Website: www.labour.nic.in
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ARHLA YLE-2, S —400021

i : 66590500 / 66590510

350 : (022) 66590517 / 0546

$ULd : webmaster@ecgc.in

F330-L 20§ SFRUA Asuuld 2Lol-ugda-u
(Dgwuson)

REN IR

Rald oan, Aa gar s =il

U] gllRiza Rual 1= 2524 A,

Adl [zl — 110057

$l- 2 491-11 -46042222, 26150101-04,

$A6d : ficoenda.vsnl.net.in; fico@fico.org,
qa182 1 www.fieo.org

gde SR

$3291 G16, A 3Ll

Adl[Zedl — 110001

sl ¢ 0091-11-23765085, 23487278, 23487236,
23487411, $5 : 0091-11-23320714, 23721504
$H8d : investindia@ficci.com

4611852 | www.invcsiindia.gov.in

Ao ARs1g2n A AR

Yl =213, AHYR AU

HIEIMIE 244001 MR

§l : 91—-591— 6532354

55 1 91—591—2460131

SAEA : riclindia@gmail.com

AU 24 GaloL-uay

Getlel Man, 1l [Redl

B wel, L Bedl 110107

5l ¢ 91—11—23062261 $5%4 @ 91—11—23063418
deAlge ;1 www.commerce.nic.in
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23 3154 Ma-

3 wiel, Al el — 110001
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%:'IQ{ : 91—591—2460131
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INDIA (8i1q)

Ministry of Textiles

Udyog Bhavan,

New Delhi-110011

Ph.No. 91-11-23061338/ 18/14

Fax- 91-11-23063711 / 23063681

Website: www.texmin.nic.in

National Center for Design and Product
Development (NCDPD)

43, Okhla Industrial Estate,

(Behind Modi Flour Mill),

Okhla Phase3, New Delhi-110020

Phone: +91-11-26821262/5,

Fax: +91-11-26821260

Email: nedpdencdpd.com

Quality Council of India

Institution of Engineers Building, IIndFloor,
2-BahadurShah Zafar Marg,

New Delhi - 110002, India.

Tel: 91-11-2337 9321, 2337 9260
Fax:91-11-2337 8678. Email: info@qcin.org
Website: http://www.qcin.org/index.php

Sentio Advisory Initiative Private Limited
CSR Adyvisors & Consultants

Suite No. 604, Tower B, Unitech Business Zone,
Nirvana Country, South City II, Golf Course
Extension Road,

Sector 50, Gurgaon, Haryana- 122018

Phone: +91- 124- 4115550

Email: Info@sentioadvisory.com

S1US A

GeloL sast

1 [2&dl 110011

S : 91—11—23061338 / 16 / 14
554 1 01—11—23063711 / 23063681
qeluLse | www.texmin.nic.in

Ard AR §1 Roas Axs Hldse Jaqui-2
(A0 4)

¥3, vivdl s a2,

(M1l seti2 Me-{luisa)

vl §p 3, Al Bedl — 110020

§i 1 91—11—26821262 /5

559 1 91—11—26821260

#3964 : nedpd@ncdpd.com

sARR 564 208 SR

$[222y2 s AR Buleda, oflod i,

R - BEIER AUl BER ML,

adleedl — 110002, GIRA.

§id : 91-11-2337 9321, 2337 9260

554 1 91-11-2337 8678. gsd info@qcin.org
qeusse  http://www.gcin.org/index.php
ARRH Al SRR misdz AM2:
Al L3S B S22

e dn ¢ oy, 210, yMes Bada s,
Raiel =21, 16 AR =, 20es sial Msu-a s,
AL2AY0, 32l sRuwe — 122018

$iA +91- 124- 4115550

gitd : Info@sentioadvisory.com

ARGENTINA (u%fe-)

Asociacion de Importadores y Exportadores
de la Republica Argentina (AIERA)
Address: Avenida Belgrano 124, Piso 1

1092 Buenos Aires.

Phone: +54-1-43420010, Fax: +54-11-43421312
Email: aicra@aicra.org.ar

Website: http://www.aiera.org.ar

ANRAAAA 2 U133 4 AsANENA R aL RulBrist
B 2L (A gspuN)

A vARQ AUl 1y, Bl 4

L0 ol ¥

§ll: +54-1-43420010, 354 = +54-11-43421312
g contacto@comunidadandina.org
derLse : http://www.aiera.org.ar
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ARGENTINA (2ugfe-l)

Camara Argentina de Comercio
Address: Avda. Leandro N. Alem 36
C1003A AN Buenos Aires.

Phone: +54-11-53009000

Fax: +54-11-53009036

Website: hitp://www.cac.com.ar

Secretaria General de la Comunidad Andina
Casilla 18-1177, Pasco de la Republica 3895
Esq. Aramburu, San Isidro, ARGENTINA
LIMA 27

Phone: +511-4111400, Fax: +511-2213329
E-mail: contacto@comunidadandina.org
Website: hitp://www.comunidadandina.org

g0 sIRx)

ALY, L QgL 2. 2ldN 3¢

Al 00 3RV Yl A

gl : +54-11-53009000

F5u 1 +54-11-33009036

qeAL2 : http://www.cac.com.ar

As2RuL ¥R 2 qL AYRAee R0
$[Mal1¢-1199, UBul g alRultast scey
SAALY,. A, A SR, %Rl

(@M1 9

L1 +511—4111400, $5%4 1 +511—2213329
$AYA ¢ contacto@comunidadandina.org
deRuLse : http://www.comunidadandina.org

AUSTRALIA (2022 [@u1)

Australian Trade Commission (Austrade)
Aon tower, 201 Kent Street, Level 23

I.O. Box. 3301

Sydney, NSW 2000, AUSTRALIA

Phone: +61-2-93902000

Fax; +61-2-93902052

E-mail: info@austrade.gov.au

Website: http://www.austrade.gov.au

R Ra 23 sRaq (203)

Bl 2192, 209 b2 dle, dad 23
Resell, im0y 2000, 12 AL
sl : +61—2-93902000

55U : +61—2—93902052

A6 : info@austrade.gov.au
asse : http://www.austrade.g

BRAZIL (aBe)

Agencia de Promocao de Esportacoes
(APEX)

Sectro Bancario Norte, SBN Quadra 02-
Lotell

Fd, Apex-Brasil

70040-020 BRASILLA, DF
Phone: +55-61-34260202

Fax: +33-61-34260263

E-mail: apex@apexbrasil.com.br

Website: http://www.apexbrasil.com.br
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ABFULL W51 2 Ralesla (Adsn)
As2L ot RAL 12, Auslaid sa13L 02 -dl2 R

B3, BU S - el
900%¥0-020 6ll[BaL, s

Sl : +65—61—34260202

559 +55—61—34260263

sHEY apex@apexbrasil.com.br
deRuse : http://www.apexbrasil.com.br
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BRAZIL (aBa)

Associacao de Comercia Exterior do Brasil
(AEB)

Av, General Justo, 355, 4* Andar

20021-130 RIO DE JANERIO

Phone: +55-21-25440048

Fax: +55-21-25440577

E-mail: acbbras@ach.org.br

Website: http://www.aacb.org.br

AARwsA ¢ AuBlu ARRYR O wla
(Aeselt)

W], ¥Re Ydl, 3UY, ¥F w-ER

2003 9-930 R & %31

gl © +55-21—25440048

&5 1 +55—21—25440577

$AYA : acbbras@ach.org.br

4611152 | hitp://www.aacb.org.br

CANADA (34.41)

Trade Facilitation office Canada (TFOC)
56 Sparke Street, Suite 300,

OTTAWA, ONTARIO KIP 5A9, CANADA
Phone: +1-613-2333925

Fax: +1-613-2337860

E-mail: tfoc@tfoc.ca

233RR2uA M BA 33 (AAs20)
g L ¥z, @2 300

wl2lal, vilr2lR) duugvl uie, 3L
§i : +1-613-2333925

559 : +1-613-2337860

$94d 1 tfoc@tfoc.ca

CHILE (0e)

Direccion de Promocion de Exportaciones
(PROCHILE)

Teatinos 180, piso 10

SANTIAGO, CHILE

Phone: +562-5659000

Fax: +562-5659083

E-mail: info@prochile.cl

Federacion Gremial de la Industria
(SOFOFA)

Avda, Andres Bello 2777, Piso 3, Las Condes
Casilla 37 Correo 35 tobalaba

SANTIAGO, CHILE

Phone: +562-3913100

Fax: +562-3913200

E-mail: sofofa@sofofa.cl

RAGU & HHL Rt 2 Nsuul3 Rivil-u (L 0le)
ARrx 1¢o,M¥l 10

Afzwion, 214

gl 1 +562-5659000

§5 1 +562-5659083

8164 : info@prochile.cl

FRa A Rwa € al s=RRu

(8181

Bzl vinA oldl 2999, QAL 3, ALY sl-2y
sURaL 39 sIRUL 3y 2leialei

Alzao0, 2l

sl = +562-3913100

$5% : +562-3913200

$a84 : mail: sofofa@sofofa.cl
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CHINA (=)

China Council for the Promotion of
International Trade ( CCPIT )

1, Fuxingmenwai Street

BEIJING 100860, CHINA

Phone: +86-10-68013344

Fax: +86-10-68030747

E-mail: cepit@cepit.org

WS- S16AA §1R 4 3HLAA 2§ Sremard 28
(DRflusd))

q, slE s e
sy 100¢ g0, Al
8§l : +86-10-68013344
$534 : +86-10-68030747
$U84 © copit@ccpit.org

COLOMBIA (slafsul)

Associacion Colombiana de Medianas y
Pequenas Industrias { ACOPI)

Carrera 15, No. 36-70

BOGOTA, D.C., COL.LOMBIA

Phone: +57-1-3204783, Fax: +57-1-2688965
E-mail: comunicaciones@acopi.org.co
Associacion Nacional de Comercio Exteriar
(ANALDEX)

Calle 40 no. 13-09, Piso 10

BOCOTA, D. C., COLOMORBIA

Phone; +57-1-3700600, Fax: +57-1-3700600
F-mail: analdex@analdex.org

Woebsite: hitp://www.analdex.org

AxlAAU fabura-i @ AR ¥ AN
$-<B2 (Al Ylouss)

5 Y, M2 34-90

5l : 57.1.3204783, $5¥ : +57—1—2688965

$UGY : comunicaciones@acopi.org.co

olotiet, Ll stalFsian

Azl AAUA e ¢ SRR AsABRWR
(A-nats)

sa¥0 -4z a3-0¢, DAl 16

oflotlet, S, slalfel

sl ¢ +57—1—5700600, ¥5¥ : 57.1.5700600
$H¥e : analdex@analdex.org

deRue2 : http://www.analdex.org

CROATIA (Q1xA[wl)

Trade and Investment Promotion Agency

( APIU)

Address: Andrije Hebrangya 534

10000 ZAGREB, CROATIA

Phone: +385-1-4866-000, Fax: +385-1-4866-009
E-mail: info@croinvest.org

83 s Yra A 2 UHL AL vl (]

(A lanlesy)

ALY, - AR T den-sa 3

10000 HA, 512

Sl : 385.1.4866.000, 35 : +385—1—4866.009
$HYY ¢ info@croinvest.org

CZECH REPUBLIC (s Rufcas)

Czech Trade Promotion Agency (Czech Trade)
Address: Dittrichova 21

Po. Box 76, 128 01 Prague, Czech Republic
Phone: +420-2-24907500

Fax: +420-2-24907503

E-mail: info@czechtrade.cz
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DENMARK R-*14)

Danish Import Promotion Programme (DIPP)

Danish Chambcr of Commerce, Borsen-
Slotsholmsgade

1217 COPENHAGEN K, DENMARK
Phone: +45-33746000, Fax: +45-33746080
E-mail: dipp@danskerhverv.dk
Website: http://www.dipp.eu

Danish Trade Council

Asiatisk Plads 2

1448 COPENHAGEN K, DENMARK
Phone: +45-33920000, Fax: +45-32540533
E-mail: um@um.dk

Website: http://www.eksportraadet.dk

3R s24LE wula- Wy (Qausdl)

IR AR 28 5143, LR -ALZALARIOLS
9299 Sludo 5, 345

511 1 45.33746000,

$5¥ 1 45—33746080

#4454 : dipp@danskerhverv.dk

deiuse = http://www.dipp.cu

IRN 23 516

AR @n R

%% ¢ SLuAdolA . 3HS

8§l 1 +45.33920000

$5U 1 +45-32540533

$He : um@um.dk

Ao : http://www.eksportraadet.dk

FRANCE (§1-u)

International Chamber of Commerce
33-43 avenue du Président Wilson
75116 Paris, France

Tel: +33 (0) 1 49 53 28 28

Tax: + 33 (0) 1 49 53 28 59

Website: http://www.iccwbo.org/

g2 and AR g sl
33-¥3udy g A2 [Aeunt

9Uq ¢ YR, 31wy

Sl : +33 (0) 1495328 28

55 1+ 33 (0) 149 53 28 59
QerA182 : httpy//www.iccwbo.org/

GERMANY ()

Deutsche Gesellschaft fur Technische
Zusammenarbeit (GTZ)

Address: Dag-l lammarskjold-Weg 1 -5
Postfach 5180, 65760 ESCHBORN
Cermany

Phone: +49-6196-791229

Fax: +49-6196-796150

Email: jochem.lange@gtz.de, info@giz.de

Website: http://www.gtz.de/english

LA aLFe 52 25 par-slse (2 s)
U $9- SR - 49 e-u

Y152 WA 0, €3¢0yl

-l

5l : +49-6196-791229

55U 1 +49-6196-796130)

gH84 : jochem.lange@gtz.de, infowgtz.de
del2 : http://www.gtz.de/english
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JAPAN (sui-)

Japan Foreign trade Council Inc ( JETC)
World Trade Centre Bldg, 6th FL, 4-1,
Hamamatsu-Cho, 2-ch, Minato-ku
TOKYO 105, JAPAN

Phone: +81-3-34355952

Fax: +81-3-34355979

Website: http://www.jftc.orjp

Japan External Trade Organization ( JETRO )
6F 12-32 Akasaka I-chome, Minato-ku
TOKYO 107 6006, JAPAN

Phone: +81-3-35825770, Fax: +81-3-35827376
E-mail: webinfo@jetro.go.jp

Website: hitp://www.jctro.gojp

AU 813841 24 516FE 85 (FRAsA)
qed 28 Arer [BulRol, el M, ¥-1, IRl
-2, M-uel-g

234 104, M

sl +81—3—34355952

§5% 1 +81.3.34355979

doulse : http://www jttc.orjp

i Asuz-e 23 ol (¥21)

€ WS 12-32 LSLALEL WS- 51, B-u2l-§
2.4l 109 ¢c0g, AU

il @ +81-3-35825770

35 1 00+81-3-35825770

$A84 : webinfo@jetro.go.jp

aoUI8e : http://www.djetro.go.jp

KOREA (s1Ru1)

Korea International Trade Association (KITA )
Trade Tower, Room 604, 139-1, Samsung-
dong, Kangnam-ku

SEOUL 135-729, KOREA

Phone: +82-2-60005269

Fax: +82-2-60005161

E-mail: admin@kita.net

Website: http://www.kita.or.kr

Korea Trade-Investment Promotion Agency
(KOTRA)

Kotra 13, I leolleungno, Secho-gu

PO.Box 101, SEOUL, KOREA

Phone: +82-2-34607114

Fax: +82-2-34607777

E-mail: hecho@kotra.or.kr

Website: http://www.kotra.or.kr
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THE NETHERLANDS (4 444 3)

Centre for the Promotion of Imports

from Developing Countries ( CBI )
WTC-Beursbuilding, Beursplein 37, 5th Floor
P.O. Box 30009

3001 DAROTTERDAM, NETHERLAND
Phone: +31-10-2013434

Fax: +31-10-411408

E-mail: chi@cbi.eu

A2 A1 U UHLAA 2§ Rl

An 3oL 530 (ellbus)

oy 1L - ey Bul&ol, eyalrd i 39, wiadl wia
YL, elisn 3000«
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553 1 +31—10—4114081

$44d : chi@chi.cn

PANAMA (u-14)

Associacion Panamena de Exportadores
(APEX)

Apartado 0819-03646

PANAMA

Phone: +507-2300169

Fax: +507-2300805

E-mail: apex@cableonda.net

RALRRANA YA 2 sl 2 (RAs)
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$i : +507—2300169

359 +507—2300805

g96d 1 apex@cableonda.net

PERU (U3)

Sociedad de Comercio Exterior del Pera
(COMEXPERU)

Bartolome Herrera 254 LIMA 18, PERU
Phone: +51-1-4225784, Fax: +51-1-4225942
E-mail: comexperu@comexperu.org. pe

Website: http://www.comexperu.org.pe

Secretaria General dela Comunidad Andina
Casilla 18-1177, Paseo de la Republica 3895
Esq. Aramburu, SanIsidro

I.IMA27, PERU

Phone: +511-4111400

Fax: +511-2213329

E-mail: contacto@comunidadandina.org,

Website: http://www.comunidadandina.org
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Sl +51—1—4225784,

353 1 +51—1—4225942

$9gd : comexperu@comexperu.org.pe
AsALB2 : hittp://www.comexperu.org. pe
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§le 1 +511-4111400

d5u 0 +511-2213329

$46d : contacto@comunidadandina.org
daA182 : http://www.comunidadandina.org
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RUSSIA RBw))

Ministry of Economic Development and
Trade

Ovchinnikovskaya Nab. 18/1

MOSCOW 113324, RUSSIA

Phone: +7-495-9501892, Tax: +7-495-9501867
E-mail: manakin_em@gov.ru

Website: http://www.economy.gov.ru

RS A2 AURHUGY

sl[RARS rsaL ol 1¢/4

sl 1933y, R[QML

$ir 1 +7—495—9501892, $5U : +7—495—9501867

364 : manakin_em@gov.ru
644182 ¢ hitp://www.economy.gov.ru

SOUTH AFRICA (ef&el 20Bs1)

Department of Trade and Industry (DTI)
Private Bag X 84

PRETORIA 0001, SOUTH AFRICA
Phone: +27-12-4287905, Fax: +27-12-4287898
E-mail: contactus@thedti.gov.za

Website: hitp://www.thedti.gov.za

South African Chamber of business
(SACOB)

P.O. Box 213

SAXONWOI.D 2132, SOUTH AFRICA
Phone: +27-11-4463800,

Fax: +27-11-4463847

Website: hitp://www.sacob.co.za

QUi L el Rowdt (Qdlbus)
LG 6121 D5, Y

NelRuLoooq, Bl 2ulEst

8 1 +27—12—4287905

S5 1 +27—12—428798

$98d : contactus@thedti.gov.za
aepLse : http://www.thedt.gov.za
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s@eL2uEs15l : +27-11-4463800,

55 1 +27-11-4463847

detyse : http://www.sacob.co.za

SPAIN (1)

Camara Official de Comercio e Industria de
Madrid

Ribera del Loira, 56, 28042 MADRID, SPAIN
Phone: +34-91-5906900, Fax: +34-91-5906908
E-mail: info@cscamaras.cs

Website: http://www.camaramadrid.es

Instituto Espanol de Comercio Exterior
(ICEX)

Paseo de la Castellana, 14-16

28046 MADRID, SPAIN

Phone: +34-90-2446006, I'ax: +34-90-2349000
E-mail: icex@icex.es, Website: http://www.icex.es
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§l1 :+34—91—5906900, $453 1 +34—91—5906908
g98d : infowcscamaras.es
QeALs2 : http://www.camaramadrid.cs
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SWEDEN (Ras+)

EXPORTRADET

World Trade Center, Klarabergsviadukten 70
P/O/Box 240)

10124 STOCHOLM, SWEDEN

Phone: +46-8-58866000

Fax: +46-8-58866190

E-mail: CIC@swedishtrade.se

Website: http://www.swedishtrade.se

AsAul32

aed 22 AveR, sl RABIESA 90
YLl M50 150

9093 ¥ ULseleH, Ras

8\l +46—8—58866000

35 +46—8—58866190

g1 8¢, : C[C@swedishirade.se

quL8e ¢ http://www.swedishtrade.se

SWITZERLAND (Racd )

Swiss Import Promotion Programme
(SIPPQ)

Stanpfenbachstrasse 85,

. O.Box 2407, 8021 Zurich, Switzerland.
Phone: +41-44-3655200, Fax: +41-44-3655202
Website: http://www.sippo.ch

International Trade Center

Palais des Nations

1211 Geneva 10, Switzerland

Phone:(41-22) 730 01 11 Fax: (41-22) 733 44 39
Website: http://www.intracen.org/

World Trade Organisation

Centre William Rappard, Rue de Lausanne 134,
CH-1211 Geneva 21, Switzerland

Phone: +41 (0)22 739 51 11

Fax: +41 (0)22 731 42 06

Website: http://www.wto.org/index.btm

R 2l et WLy (Frugiilai)
RAGGR2A (U,
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QeALse : http://www.sippo.ch
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qeiA182 = http://www.intracen.org/
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Sl : +41 (0)22 739 51 11

F5u : +41 (0)22 731 42 06

asALse : http://www.wto.org/index.htm

TURKEY (¢51)
Export Promotion Centre of Turkey BsAULE Al Az 2ile g4l
(IGEME) (usersAus)

Undersecretariat for Foreign Trade,
Mithatpasa Cad. 60 Kizilay

06420 ANKARA, TURKEY

Phone: +90-312-4172223, Fax: +90-312-4172233
F-mail: igemeege@igeme.org.tr

Website: http://www.igeme.org.tr

wiRAZ2RYI2 SISl 23,

Byl 33, ¢ o Bié

$inl i+90—312—4172223, $53 : 90—312—4172233
YHYA © igemeege@igeme.org.tr

Q61412 ¢ http://www.igeme.org.tr
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UNITED KINGDOM (3145238 Basw)

UK Trade & Investment

Kingsgate house, 66-74 Victoria Street
LONDON SWIE 65W

Phone: +44-20-72158000, Fax: +44-20-78281281
E-mail: enquiries@uktradceinvest.gov.uk
Website: hitp://www.uktradeinvest.gov.uk

33 28N yrdwA-2
[Foxolz elBy, € £- 9% [AselRul 2212
A3 VAL € S0

Sl +44—20—72158000, 35 @ +44—20-78281281
#3084 : enquirics@uktradeinvest.govauk
Aot « http://www.uktradeinvest.gov.uk

UNITED STATES OF AMERICA (3-us23 22 211§ »iRs1)

United States International Trade
Commission (USITC)

500 L Street SW , Washington, DC 20436, USA
Website: http://www.usitc.gov/index.htm
United States Department of Labor (DOL)
200 Constitution Ave.,

NW Washington, DC 20210, USA

Phone: 1-866-487-2365

Website: http://www.dol.gov/

Office of the United States Trade
Representatives (USTR)

600 17th Street NW,

Washington, DC 20508, USA

Phone: 202-395-6843

Website: http://www.ustr.gov/
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EPCH Offices & Contact Points

winewd 2pchuin

Head Office
Export Promotion Council for Handicrafts

"EPCH House", Pocket-6 & 7, Sector 'C, L5.C. Vasant Kunl New Delhi-110 070,
Tel+91-11-26135256/57/58/ 75 Fax: 49 1-11-2613551 /19 E-mail:epchivsnl.com

Regional / Representative Offices
Bangalore | Kolkata Maoradabad
Export Promotion Council for Handicrafts | Export Promotion Council for Handicrafts | Export Promation Council for Handicratts
302, 3rd Floor, Cears Plaza, | 53N, Sambhunath Pandit Street, 181441, Budhi Vihar,
Ko, 136, Residency Road, First Fioar, (Opp. Bangur Institute MNear Hero Honda Showroom,
Bangalore-560001 of Nueroscience & Psychiatry) Moradabad-244001
Tek: +91-80-22107367 | Kolkata-700025 Tel: +91-591-2480075
Tebefaw: +91-80-22107369 | Tel: +91-33-24191744; Faoe: +91-33-24191 745 Fax:+91-591-2480076
Ernail: bangalore@epch.com | E-mail; koficatat@epch.com Email: maradabad@epch com

B nalon o g
Agra Jaipur
Export Promotion Council for Handicrafts {Extn. Counter - Agra) Expart Promotion Council for Handicrafts
Cfo Handicrafts Exporters Association Piot Wo.4-1, “Sheel Mohar Plaza”,
11129, Bagichi Tulsiram, 2nd Floor, Tilak Marg, C-Scheme, Jaipur-302005
Shahganj Farchkulyan Road, Agra-282010 Mob: +91-9983321833
Tal: «91-562-2210246; Mob: +591-8126591641 E-mail; jaipenepch.com
E-mail: agra@epch.com

Jodhpur Saharanpur
Export Promotion Coundi| for Handicrafts MNationzl Centre for Photo and Picturs Framing Technology
Cio Jodhpur Handicrafts Exportars Association UPEC Complex, Mandi Samiti Road,
SPL-1, Basni Industrial Area, Jodhpur Saharanpur-247001
Tel.: +91-291-2720373; Mob! +91-8766006937 Tel: +91-132-26130593; Mob: +91-9027463858
E-mail: jodhpur@epch_com E-mail: saharanpur@epch.com

Important Contact Points at EPCH Headquarters

Sectlon Email Ext. Mo,
Mermbership membership@epch,com 121
renswmembership@epch.com
Palicy policy@epch.com | 118
Fairs ingidepch.com | 1o
Accounts accounts®epch.oom | 132
MDA mdasiepch,.com | 123
Trade Complaints aksifepch.com, projects@epchocom | 1057127
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