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INDIAN HANDICRAFTS
THE MAGIC OF THE GIFTED HANDS

* Houseware, Decoratives & Gifts * Home Textiles, Furnishings & Floor Coverings
* Furniture & Home Accessories = Cane, Bamboo & Eco-Friendly products

* Christmas Decorations, Candles & Incense Sticks

= Fashion Jewellery, Accessories & Bags

EPCH Spearheading Indian
Handicrafts exports globally
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A BRIEF PROFILE...
DoERem vy Hood

Export Promotion Council for Handicrafts
("EPCH”) was established under Companies Act
1986-87 and

organization, with an object to promole, supporl,

in the year is a non-profit
protect, maintain and increase the export of
handicrafts. It is an apex body of handicrafts
exporters for promotion of handicraft exports
from India. EPCH continually cendeavours to
project India’s image as a reliable supplier of high
quality of handicraft goods & services. EPCH has
created necessary infrastructurc as well as
marketing and information facilities, which are
availed both by the member exporters and
imporiers.

The Council is run and managed by team of highly
qualified professionals headed by an Executive
Director. EPCII has a distinction of being
‘Model Council’

sustaining. EPCH’s

considered a that is sclf-

continued pursuit of

excellence and the objective of achieving a

hallmark of quality assurancc by exiending

excellent services to all the members and stake

holders has led it to become an ISO 9001:2000

certitied organization.

The activities performed by EPCH include but are

notlimited to:

* Providing commercially useful information
and assistance to members in developing and
increasing exports.

¢ Offering professional advice and services to
members in areas of technology up gradation,
quality and design improvement, standards
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Export Promotion Council for Handicrafts EPL f.'ns

and specifications, product development,
innovation etc.

¢ Organizing visits of delegation of its members
abroad to explore overseas market
opportunities.

¢ Participating in specialized International Trade
Fairs of Handicrafts & Gifts.

¢ Organizing Indian Handicrafts and Gifts Fair
and other product specific shows like Indian
Fashion jewelrv & Accessories (IFJAS) and
Three in one expo titled Home Expo India
covering furniture, House-ware, Furnishing &
Floorings.

¢ [nteraction between exporting community and
Government both at the Central and State level
and representation in almost all the
committees/ panels of Central.

¢ To crcale an cnvironment of awarcness
through Workshops and scminars on Export
Marketing, Procedures and Documentation,
Packaging, Design Development,
Compliances, Certification, Foreign trade
Policies etc.

e Dissemination of Government notification,
orders, information on trade and other relevant
information to members.

e Tobring out monthly newsletter titled ‘Craftcil’
for disseminating information related to
activities, events, policies, trade fairs and

enquiries to member exporters.

Contact:

ExportPromotion Council for Handicrafts (EPCH)
EPCH Housc, Pocket 6&7, Sector “C’ Vasant Kunj,
New Delhi- 110070

Phone: +91-11-26135256/57/58/75
Fax:+91-11-26135518 & 19

Email: mails@cpch.com

Woebsite: www.cpch.in
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Message
$od%o

Development Commissioner (Handicrafts) Ex-Officio Joint

F s

It gives me pleasure to know that EPCH has brought outa
guidance book on socio legal and international standards
applicable on handicrafts sector for the use as well as
information of manufactures, entrepreneurs, exporters and
craft persons actively engaged the handicrafts sector both at
production as well as marketing level. In the international
marketing, compliances of infernational procedures and
standards are very much necessary for facing the
competition and enhancing exports of handicrafts products.
‘The handicraft is a decentralized scctor of the Indian
cconomy and scattered all over the country. The concept
of Guidance Book on compliances and that too in all major
regional languages of the country is praiscworthy and
keeping in view its importance for the growth of the
sector and to ensure compliances by the stakcholders,
Office of Development Comumissioner (Handicrafts)
sponsored its publication.

T hope all concerned will find the guidance book as
informative and helpful in their own languages for wider
understanding and dealing in exporis marketing for the
handicrafis products. T congratulate TPCH for coming
oul with an inieresling publicaiion on necessary
compliances.T hope all concerned will find the guidance
boolk as informalive and helpiul in their own languages
for wider understanding and dealing in exports
marketing for ithe handicrafls products. T congratulate
EPCH for coming oul with an interesting publication on

necessary compliances.

|~
g~

(5. S Gupta)
Development Commissioner

Secretary Ministry of Textiles, Government of India, New Delhi
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Export Promotion Council for Handicrafts

For the last 27 years, EPCH has remained the key
institution for handicrafts exporters for promotion
of exports of Handicrafts from India and
projecting India's global image as a reliable
supplier of high quality handicraft products. Now,
keeping in lines with the global benchmarks,
EPCH seeks to educate and guide handicrafts
exporters in order to achieve the highest level of
Social Compliance Standards.

Through this Guidance Handbook, developed
after extensive rescarch conducted by experts,
EPCH seeks to provide basic know-how for
implementing systems and procedures to ensure
standards that meet the demands of buyers
globally. In its constant efforts to promote India’s
global image, FPCH urges all handicraft exporters
to go through the contents of this Handbook
thoroughly and implement all applicable

standards, laws, rules.

We, at EPCI I, hope that the information contained
herein educaies, guides and assists you in gelting a
step closer to taking the Indian Handicraft
Industry to achicve the highest level of Global
Social Compliance Benchmarks.

Thank You! I —

(Lekhraj Maheshwari)
Chairman- EPCH
|

From the Desk of the Chairman
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Introductory Note by Executive Director
08085 BVES o) SO Sodo

It is with pride that EPCH offers to vou this
Guidance Handbook which contains chapters
providing knowledge and information of the
applicable laws/ rules as well as the international
standards that pertain to social and environmental
compliance within the industty. As a nodal
organization promoting exports of handicrafts
from the country, I would like to offer my sincerc
gratitude towards O/o Decvelopment
Commissioner (Handicrafis), Minisiry of Textiles,
Government of India for providing financial
assistance for this very important handbook.
utmost attention has been paid to the material
provided herein. The matter within this handbook
has been compiled after conducting an exhaustive
research throughout global databases as well
verified information available over the public
domain. Various sources of primary and

secondary data bave been used in the process.

We hope that you find this Guidance | landbook
helpful and informative!

—t®
A

&\_/“‘ _—ﬂ

g

(Rakesh Kumar)
Exccutive Director- EPCH
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The story of Indian handicrafts dates back to one of
the oldest civilizations of the world. Representing
beauty, dignity, form and style, handicrafts from
India are objects of art. 'I'he sheer versatility of the
various materials used lo creale handcrafted gift
items makes them truly unique. Materials range
from wood, stone, metal, grass, paper mache and
glass, to cane bamboo, textiles, clay, terracotta and
ceramic — everything goes into the creation of a
masterpiece. The Indian handicrafts industry
covers a wide range of lifestyle and utility
products, such as:

% House Ware;

% Decorative ltems & Gifts;

R
£ 4

Home Textiles;

K2
%

TFurnishings;

R0
£ X4

Floor Coverings;

K2
£ X4

Furniture;

K2
£ 4

Home

Accessories;

K2
£ X4

Products-

Kol |BE®)

Cane
Bamboo
Iriendly Products;

% Candles & Incense

Sticks;

% FashionJewelry;

% Accessories & Bags.
The handicrafts sector is important for the Indian
economy as it is one of the largest employment
generators and accounts for a significant share of

the country’s export basket. The states and
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Export Promotion Council for Handicrafts

regional clusters that contribute a major share to

handicrafts exportsinclude:

< Art Metal-wares: Moradabad, Sambhal,
Aligarh, Jodhpur, Jaipur, Delhi, Rewari,
Thanjavur, Madras, Mandap, Becdar, Kerala

& Jagadhari, Jaisalmer;

R
o

Wooden Art-wares: Saharanpur, Nagina,
Hoshiarpor, Srinagar, Amritsar, Jaipur,
Jodhpur, Jagdalpur, Bangalore, Mysore,
Chennapatna, Madras, Kerala & Behrampur

(WBY;

K2
E. X4

Hand-printed Textiles & Scarves: Amroha,
Jodhpur, Jaipur, TFarrukhabad, Sagru &

Sanganer;

%
**>

Embroidered goods: Kutch (Gujarat),
Jaisaimer, Baroda, Lucknow, Jodhpur, Agra,
Amritsar, Kullu, Dharmshala / Chamba &
Srinagar;

Marble & Soft Stone Crafts: Agra, Madras,

Baster, Jodhpur;

K2
£ X4

K2
*

Papier Mache Crafts: Kashmir, Jaipur;

K2
£ 4

Terracotta: Agra, Madras, Baster, Jodhpur;

K2
£ X4

Zari:Rajasthan, Madras, Baster;

o
°%

Imitation Jewelry: Delhi, Moradabad,
Sambhal, Jaipur, Kohima (Tribal);

K2
£ X4

Artistic Leather Goods: Indore, Kolhapur,
Shanti Nikctan (WB).
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Export Promotion Council for Handicrafts EPL f.'.}s

The Apprentices Act, 1961
e@HodS «r§, 1961

The Objective of this Act is promotion of new HLddn FEES BO0f TP T8 SrgSsil gymgeid
manpower skills as well as improvement/
refinement of existing skills through theoretical
and practical training. The act provides that a

pcrson cannol be an apprcnticc in O

any designaied trade unless he ' :
3 7 —
X | 'I L

W

Herold @liacl 14 Lo Tw

éa.’p{:u: TROETS, @SOS

FIrSE D Yo Do

‘\“\J wFIFomr wIBETes TESY

SéEdeo

A

has not attained 14 years of

age and satisfies such

standard of education and Soom O &L w5

¢l

physical fitness as
. 3 2708 FHikS oPodh mwod. =32FT & $ho
prescribed. The act further g g
2 (e 2N R Py PN UY N G
provides the rate of compensation and other *&¢8Sef BQomdin Jsde Hode s@edtenBes:

provisions specific to the employment of &&08 3ozedoRs IchHRIzodIeH SOHRERE.

Apprentices/ Trainees. W e i
For more information: http://dget.nic.in/acts/emp/Apprentice Act1961.pdf

http://dget.nic.in/acts/emp/Apprentice Act1961.pdf

The Contract Labor (Regulation & Abolition) Act, 1970
Togrg Ba8( am;a‘&s Sdasn §&) H&o, 1970
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better conditions of
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work. The Act provides
) Soliowd o Ddbavae

for regulation and

abolition of contract //7,}/.
<

labor, The underlined

THRTASR  Howohodd

policy of the Act is to

abolish contract Iabor

wherever possible and $8% Togr§ el
bracticable. The Act provides for regulated
? S . U sonoudd & sgo Sw8 ©Fs odie. &g o
conditions of work and contemplates progressive
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abolition to the extent contemplated under the Act.
The Act provides for constitution of a Contract
Labor Advisory Board to advise the Government
on such matters arising out of the administration
of this Act as may be referred to it and to carry out

other functions assigned under the Act.

For more information:
http://pblabour.gov.in/pdf/acts_rules/contract_la

bour_regulation_and_abolition_act_1970.pdf

J5)FF H3r8S TS I8 ol

Sho edzFo E&Jsod.
Shod RArTdo Ps:

http://pblabour.gov.in/pdf/acts_rules/contract_la

bour_regulation_and_abolition_act_1970.pdf

The Child Labor (Prohibition And Regulation) Act, 1986
wo FHHR(I R0 SoER DBEI) B0, 1986

The Act addresses itself to the issue of Child Labor.
This Act prohibits the engagement of children
below the age of 14 years in certain employments
as wcll as regulates their
conditions of work. The
salient features of the act
include but are not limited to
prohibiting employment of
children across certain
occupations and processes,
prohibition of children from
working between 1900 hours
till 0800 hours on any given
day, prohibition of children

working for morc than a period
of 3hours without a1 hourbreak.

For more information:
hitp://www.childlincindia.org.in/pdf/Child-
labour-Act-1986.pdft
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52008 SSrTde FEX:

http://www.childlineindia.org.in/pdf/Child-
labour-Act-1986.pdf
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The Employees’ Provident Fund & Misc. Provisions Act, 1952
GSoh JwE) FIBoE Sobk Ho 288 P oas) ¥io, 1952

This actis applicable to every establishment which
is engaged in any industry specitied in Schedule |
of the Act or in which 20 or
morce persons arce employed,
Any establishment
employing even less than 20
persons can be covered
voluntarily u/s 1(4) of the
Act.

enjoy a benefit of Social

Employces covered

Security in the form of a non-
revocable financial fund fo
which employees and
employers contribute equally throughout the
covered persons’ employment period. 'This sum is

payable normally on retirement or death.

For more information:
http://www.cpfindia.gov.in/EPTAct1952.pdf
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A
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http://www.cpfindia.gov.in/EPTAct1952.pdf

The Employees’ State Insurance Act, 1948
w0 QT D S&o, 1948

The Employces’ Stiatc -

Insurance Act, 1948 provides < -

benefits to the workers in case ar
of sickness, maternity and L.T‘.
employment injury including
occupational discases, through “'-‘-:i :_*_-- e
a contributory fund. The Act

applies to all factories other than
seasonal factories, using power in the

manufacturing process and employing 10 or

06

adeh DE AP $80,1948, ToEow ©HES BTSY)d,
)& 00 HBLERS Teees 3¢ sl dsckod

D863 mokrog, af Sodurikd Hoi TT TEKes

BRSNS wodknod. Sasd  Fprbes
Thom, daTb BichED D355

FHRTHOD 2 .ﬁ*ggém ESLYeN
105008 €0l Ay S Sod m@é&w

&5 Fegder sAgem 236



more persons and factories not using power but
employing 20 or more persons. The Act contains
enabling provisions under which the ‘appropriate
authoritics’ arc cmpowered to extend the
provisions of the Act to other classes of
establishments - industrial, commercial,
agricultural or otherwise. Under this provision,
most of the State Governments have extended the
provisions of the Act to - Shops, hotels,
restaurants, cinemas including preview theatres,
road motor transport agencies, newspapers
establishments cte. employing 20 or more persons.
For morce information:

http://labour.nic.in/upload/uploadfiles/files/Actsan

dRules/SocitySecurity/TheEmployees Act1948.pdf
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hiip:/labour.nic.in/upload/uploadfiles/files/Acisand
Rules/SocitySecurity/TheEmployeesAct1948.pdf

The Factories Act, 1948
FeE0T K&o, 1948

The Factories Act is a
social legislation which
has been enacted for
occupational safety,
health and welfare of
workers at work places.
This legislation is
enforced by Inspectors -
of Factories, Dy. Chief
Inspeciors of Factorics
who work under the

control of the Labor Commissioner of Respective
State Governments. This act is specific to the
manufacturing industry and provides for
numerous requirements under health and safety

standards as well as regulatory requirements of
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approval and licenses. The act also regulates the
wages and compensation of workers. Enacted in
1948, this act has undergone several amendments in
order to meet the manufacturing industry’s cver
changing requirementsand continuestoevolvetill date.
For more information:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/Service_and_Employment/I'he%20Fact
ories%e20Act, %201948.pdf

Ehon.d Sho DOHY EnE) HETw B0 HéFTI
Jho@poh. 1048¢° SrdhoNag & BL0.$8r0 Sofod

]

JosE  Erdhd wdkisodH ekiboor, wIF ETo

DRk Dok,

00& JI(/TTTo Fos:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/Service_and_Employment/The%20Fact

ories%20Act,%201948.pdf

The Industrial Disputes Act, 1947
FOENE e B&o, 1947

The Industrial Disputes Act was enacted in 1947.
Its provisions are based on the Trade Dispute Act,
1929. 1t provides for establishment of the
Industrial Tribunals and the
Works

objective of sctiling industrial

Commitices with the

disputes. These committees
are to be constituted of
workers’ representatives with
the intent to ease the
communication process and
promote harmonious
relations between

employer and emplovee.

For more information:

http://labour.nic.in/upload/uploadfiles/files/Actsan
dRules/LawsRelatedtolndustrial Relations/THE %20
INDUSTRIAL%20DISPUTES%20ACT, %201947 . pdf
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http://labour.nic.in/upload/uploadfiles/files/Actsan
dRules/LawsRelatedtolndustrialRelations/THE %20
INDUSTRIAL%20DISPUTES%20ACT, %201947 pdf

The Industrial Employment (Standing Orders) Act, 1946
T T NE sro(Toboli wyb)) Lo, 1946

This Act makes it obligatory for emplovers of an
industrial establishment where 50/ 100 or more

workers are employed to clearly define the

08



conditions of employment, by way of standing
orders and to ensure awareness to the employceces.
The employer is required to prepare a draft
standing order, which he

proposes to adopt and 5 ;

MISSION
GOAL

PLANNING

submitl the same to the
Cerlifying Officers for
The

employer is required to act

certification.

'PERFORMANCE
SOLUTION.

in conformi with the
% ViSION

certified standing orders
in dealing with the day to
day affairs. The Certified Standing Orders have
the force of the law similar to any other enactment,
For more information:

http://pblabour.gov.in/pdf/acts_rules/industrial_e

mployment_standing_orders_act_1946.pdf

MANAGEMENT
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http://pblabour.gov.in/pdf/acts_rules/industrial e

mployment_standing_orders_act_1946.pdf

The Maternity Benefit Act, 1961
w0 & BILS S0, 1961

The aim of the act is to protect motherhood by
providing appropriate paid rest period to
pregnant women employees. Women are eligible
for maternity benetit when she
is expecting a child and has
worked tor her employer for at
least 80 days in the 12 months |
immediately preceding the

date of herexpected delivery.
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For More Information:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/EmpowermentofWomen/The%20Mater
nity%20Benefit%20Act, %201961. pdf

5008 JJrrde BES:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/EmpowermentofWomen/The%20Mater
nity %20Benefit%20Act, %201961.pdf

09



Export Promotion Council for Handicrafts

The Minimum Wages Act, 1948
EQ% JéTo S&o, 1948

The Minimum Wages Act 1948 provides minimum
statutory wages for scheduled employments with
a view to obviate the chances of exploitation of
labor through payment of very low and sweating
wages. The Act also provides for the
maximum daily working hours, weekly
rest day and compensation at
premium rate for overtime hours
worked. The State Governments
have been empowered to decide
wages for different classes of
emplovees -skilled, unskilled,
clerical, supervisory, etc. emploved in
any Scheduled employment and to review

and revise the same from time to time. The Act
provides that for any scheduled employvment in
respect of which minimum rates of wages have
been fixed, the Government shall decide the
number of working hours constituting a normal
working day, inclusive of one or more intervals,
provide for a rest day with wages in every period
of 7 days and provide for payment for work on a
rest day at a rate not less than the overtime

premium rate of compensation.

For more information:
hitp://labour.nic.in/upload/uploadfiles/filcs/Acts
andRules/LawsRelatedtoWages/The%20Minimu
m%20Wages%20Act, %201948.pdf
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http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/LawsRelatedtoWages/I'he%20Minimu
m%20Wages%20Act, %201948.pdf

The Payment of Bonus Act, 1965
SR BYoY B&o, 1965

The Payment of Bonus Acl imposcs statutory

liability upon the employers of every
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establishment covered under the Act to pay bonus
to theiremployees. It further provides for pavment
of minimum and maximum bonus and linking the
payment of bonus with the
production and productivity. The
Actapplies to every factory where
10 or more workers arc working
and every other establishment in
which 20 or more persons are
employed, on any day of an
accounting year (April 1st to
March 31st).

For morc information:
http://pblabour.gov.in/pdf/acts_rules/payment_of
_bonus_act_19635.pdf
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http://pblabour.gov.in/pdf/acts_rules
/payment_of_bonus_act_1965.pdf

The Payment of Gratuity Act, 1972
Fered BQoRy Hgo, 1972

This Act provides for the payment of gratuity to
workers cmployed in every
factory, shop & cstablishments or
educational institution employing
10 or more persons on any day of
the preceding 12 months. Ashop or
establishment to which the Act has
become applicable shall continue
to be governed by the Act even if
the number of persons employed
fall below 10 at any subsequent
stage. All the employees irrespective ot status or
salary are entitled to the payment of gratuity on
completion of 5 years of service. In case of death or
disablement there is no minimum eligibility period.
For morce information:

http://www.mahashramm.gov.in/maha/acts_dow

nload/Payment_of Cratuity_Act_1972.pdf
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http://www.mahashramm.gov.in/maha/acts_dow

nload/Payment_of_Cratuity_Act_ 1972 pdf
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The Payment of Wages Act, 1936
ST BYoy Bko, 1936

This Act has been enacted with the intention of
ensuring timely payment of wages to the workers
and for payment of wages without unauthorized
deductions. The salary in factories/establishments
emploving less than 1000
workers is required to be paid
by 7th of every month and in
other cases by 10th day of every
month. A worker, who either
has not been paid wages in Hme
or an unauthorized deduction
has been made from his/her
wages, can file a claim cither
directly or through a Trade
Union or through. an Inspector under this Act,
before the Authority appointed under the
Payment of Wages Act. The power for hearing and
deciding claims under this Act has been vested
with the Presiding Officers ot a Labor Courts.

For more information:
hiip://pblabour.gov.in/pdf/acts_rules/payment_of
_wages_act_1936.pdf
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http://pblabour.gov.in/pdf/acts_rules/payment_of
_wages_act_1936.pdf

The Trade Unions Act, 1926
@6 Shrdchs $&o, 1926

The Act provides for registration of trade unions
which include associations of employers. The Act
also contains certain restrictions, protections and
privileges to registered Trade Union. The Act
provides that any 7 or morc employces acting as an
associalion may by complying with the provisions
of this Act, apply for registration as a Irade Union

under this Act. Recently the Act has been amended
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and a proviso has been added to the section
relating to the registration of trade unions which
provides that no trade union of workmen shall be
registered unless atleast 10% or 100 workmen
whichever is less, engaged or
employed in the establishment
or indusiry with which it is
connected are the members of
such trade union on the date of
tiling the application for
registration.

For more information:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/LawsRelatedtoIndustrialRelations/The
9%20Trade%20Unions%20Act, %201926.pdf
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The Workmen’s Compensation Act, 1923
PRTO JRBTE S&o, 1923

This Act provides workmen and/or their
dependents financdal relief in case of accidents
arising out of and in the coursc of cmployment and
causing cither death or disablement of

workmen. The Act applics to numerous

employee, including those employed
through a contractor, who is engaged
for the purposes of an employer’s
business and who suffers an injury in
any accident arising out of and in the
course of his employment, shall be
entitled for compensation underthe Act.
For morc information:
hitp:/labour.nic.in/upload/uploadfiles/files/Actsa
ndRules/SocitySecurity/I'heWorkmenAct1923. pdf
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Reference Web-links
850 3h Dodow

The complete text of the statutes referred to in this chapter may be downloaded from the web-links
provided below. The details of some other web-links have also been provided for the convenience
and understanding of the reader.
% TREY 048 Bohwg HEPoH Jowokod Y B &FD alieg SHO0He Hod FTEFE BTN $Hie Sy TS
S350 BHTES T8 w88 35 oo @ns), ST §76 DG ow.

Statutes Pertaining to Wages & Benefits

JTer Wockn TOPEYE H0wePoRS i

Particulars (Vscen) Website link (@5%¢5 &ofF)
The Minimum Wages Act, 1948 http://labour.nic.in/upload/uploadfiles/files/Act
505 BETodgo, 1948 sandRules/LawsRclatedtoWages/1he%20Minim

um%20Wages%20Act%2C%201948.pdf

The Minimum Wages Rules, 1948 http://labour.nic.in/upload/uploadtiles/files/Act
E00 RETw Jmadines, 1948 sandRules/LawsRelatedtoWages/The %20Minim
um%20Wages®%20_Central_%20Rules1950.pdf

The Payment of Wages Act, 1936 http://labour.nic.in/upload/uploadtiles/files/Act
SERPRoIIE 1940 sandRules/LawsRelatedtoWages/The %20Payme
nt%200f720Wages%20Act%2C%201936.pdf

The Payment of Wages Rules, 1937 http://labour.nic.in/upload/uploadfiles/files/Act
383 BYow IweFSes, 1937 sandRules/LawsRelatedtoWages/ThePaymentof
WagesRules1937.pdf

The Payment of Bonus Act, 1965 http://labour.nic.in/upload/uploadfiles/files/Act

SIT BQu w0, 1965 sandRules/LawsRclatedtoWages/ThePaymentof
BonusAct1965.pdf

The Payment of Bonus Rules, 1975 http://labour.nic.in/upload/uploadfiles/files/Act

&85 BLoY Swogses, 1975 sandRules/LawsRelatedtoWages/ThePaymentof

BonusRules1975.pdf

The Payment of Gratuity Act, 1972 hiip://nckkanti.in/pdfs/Paymenti%200{%20Grat
Targd Do sgo, 1972 uity%20Act%201972.pdf
The Payment of Gratuity Central Rules, 1972 http://hrylabour.gov.in/docs/labourActpdfdocs/

Tersd 380y Tol JwodSes, 1972 Payvment_of_Gratuity_Rules.pdf
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Particulars (0507es)

The Employees’ Compensation Act, 1923
&&oh Qg SRVOITY $Eo, 1923

The Employees’ State Insurance Act, 1948
G&oh T Dl $go, 1948

The Employees’ Provident Fund &
Miscellancous Provisions Act, 1952
S&F0h Q) FIRE HoG Dok add Fard) $§o, 1952

The Maternity Benefit Act, 1961
a0 & BUBE Hgo, 1961

'T'he Personal Injuries (Compensation Insurance)

Act, 1963
5868 roire($53505°6 HIr) Bk, 1963

The Personal Injuries (Emergency) Provisions

Act, 1962
Jeg 18 raro{edriind) Nodkn $&o, 1962

Website link (35 3¢5 90f)

http://labour.nic.in/upload/uploadfiles/files/Actsa
ndRules/SocitySecurity/TheWorkmenAct1923.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SocitySecurity/TheEmployeesAct194
8.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SocitySecurity/TheEmployeesAct195
2.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/EmpowermentofWomen/The%20Ma
ternity %20Benefit%20Act%2C%201961.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Others/Thelersonallnjuries%28Com
pensationInsurance %29 Act1963.pdf

http://labournic.in/upload/uploadfiles/files/Act
sandRules/Others/ThePersonallnjuries%28Emer
gency%29ProvisionsAct1962.pdf

Statutes Pertaining to Industrial Relations

FTOFTRE DowOFOL HOWOHOWD ﬁb;m

The Trade Unions Act, 1926
B racks $go, 1926

The Industrial Employment (Standing Orders)

Act, 1946
TOTLE &TG (ﬂ;o&oﬁ ﬁgﬁb) €40, 1946

The Industrial Employment (Standing Orders)

Rules, 1946
FOTLE WG (ﬂ;o&oE ey YnoFsw, 1946

bttp://labournic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtolndustrial Relations/T
he%20Tradc%20Unions %20 Act%2C%201926.pdf

http://labour.nic.in/upload/uploadtiles/files/Act
sandRules/LawsRelatedtolndustrialRelations/In
dustrial%20Employment%20%28Standing %200
rders%29%20Act%2C%201946.pdt

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtolndustrialRelations/I
NDUSTRIAL%20EMPLOYMEN'T%20%285TAN
DING%200RDERS%29%20CENTRAL %20RUL
ES%2C1946.pdf
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Particulars (DS5°en) Website link (3558 ©0F)

The Industrial Disputes Act, 1947 http://labour.nic.in/upload/uploadfiles/files/Act

FTIERE ATTo Do, 1947 sandRules/LawsRelatedtoIndustrialRelations/T
HE%20INDUSTRIAL%20DISPUTES%20ACT%
2C%201947.pdf

http://aasc.nic.in/acts%20and %20rules %20 %28g
0a%29/Industries%20&%20Commerce%20%20
Deptt/The%20Industrial%20Disputes %20%28Ce
ntral%29%20Rules, %201957. pdf

The Industrial Disputes Central Rules, 1957

SoFNE OTTe 3o dmadses, 1957

‘I'he Plantation Labour Act, 1951 http://labour.nic.in/upload/uploadfiles/files/Act
P& SEe wgo, 1951 sandRules/Service_and_Employment/The%20P1

antation%20Labour%20Act%2C%201951. pdf

Statutes Pertaining to Employment and Training
G N0k BEaK Jonohodd weres

The Apprentices Act, 1961 http://labour.nic.in/upload/uploadfiles/files/Act
SEeds Sgo, 1961 sandRules/Employment%26Traning/TheAppre

nticesAct1961.pdf

Statutes pertaining to Health, Safety and Environment
aﬁsﬁgo. FRE Dok BTgROrIE Dowcholn zﬁé{;w

The Factories Act, 1948 http://labour.nic.in/upload/uploadfiles/files/Act

sandRules/Service_and_Employment/The%20F
actories %20Act%2C%201948.pdf

The Mines Act, 1952 http://labour.nic.infupload/uploadfiles/files/Act
23y drg, 1952 sandRules/Service_and_Employment/The%20M
ines%20Act%2C%201952.pdf

The Dock Workers (Safety, Health & Welfare) http://labour.nic.in/upload/uploadfiles/files/Act
Act, 1986 sandRules/Service_and_Employment/The%20D
PR (o, gfig 500 SolER) SiC TR ock%20Workers?20%28Safety%2C%20Health%

20%26%20Welfare%29%20 Act%2C%201986. pdf

The Air (Prevention and Control of Pollution) http://www.moef.nic.in/legis/air/airl hitml
Act, 1981

T DodEn Lodn Py JEogen) &0, 1981

The Air (Prevention and Control of Pollution) http://www.moef.nic.in/legis/air/air2.htm]

Rules, 1982
O { HoSEm b Teoly Achowen) Sodsen, 1982
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Particulars (507es) Website link (35 3¢5 90F)
The Water (Prevention and Control of http://www.moef.nic.in/legis/water/watl html

Pollution) Act, 1974
SE( SodEn Hbuk Tendy Jehogn) £&o, 1974

The Water (Prevention and Control of http://envfor.nic.in/legis/water/water2.html
Pollution) Rules, 1975

a6 ((GodEs ok Tendy dokio@n) Jmogles, 1975

The Environment (Protection) Act, 1986 http://envfor.nic.in/legis/env/env1.html
Bogsde (HosEm) $&0, 1986

The Explosives Act, 1884 http://peso.gov.in/pdf/explosive_%20act_1884.pdf
ok BETY B&o, 1884

The Petroleum Act, 1934 http://aptel.gov.in/pdf/PETROLEUM%20ACT.pdf
DEOEe Do, 1934

) ) http://www.pbindustrics.gov.in/downloads/The
Jrhe BidigmBotlerginet L8 %20Indian%20%20Boilers%20Act%201923.pd
ROBCNR wroweldy d&o, 1923
http: rw.cercind.gov.in/IEA1910.pdf
The Indian Electrictty Act, 1910 QA e caliBeor /) P
TeRHE Jughd Hgo, 1910
The Dangerous Machines (Regulations) Act, 1983 LIS R D- Nl C i JC G i

BEPEES choBe(dckagn) Sk, 1983

The Manufacture, Storage and Import of http://envtor.nic.in/legis/hsm/hsm2.html

| lazardous Chemicals Rules, 1989

TREY SorchTo $Ard, Jup DOk HHHE JwoFdwe,

1989

The Energy Conservation Act, 2001 hitp://powermin.nic.in/acts_notification/pdf/eca
%8 BBIEm Ko, 2001 ct2001.pdf

Statutes Pertaining to Working Hours, Conditions of Services and Employment
Sotokes, hiv Qg BOHGWw NOWL BFRE DoRodRN Tegw
Thea Factories Act, 1948 http://labour.nic.in/upload/uploadfiles/files/Act
E0S dio, 1948 sand Rules/Service_and_Employment/The%20F
actories%20Act%2C%201948.pdf
The Contract Labour (Regulation and http://pblabour.gov.in/pdf/acts_rules/contract_l
Abolition) Act, 1970 abour_regulation_and_abolition_act_1970.pdf

Fogrf Tl Sdke@n Hown Fohaidae) $&o, 1970
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The Contract Labour Regulation Rules, 1970
Torf BabS BHBAT drdy, 1970

The Weekly Holidays Act, 1942
2§ w7 g0, 1942

The National and Festival Holidays Act, 1963

FER HOBW Dol ROHY @&o, 1963

The Bonded Labour System (Abolition) Act, 1976
Shpards S58%( 66) S&o. 1976

The Child Labour (Prohibition & Regulation)
Act, 1986

ToPoEiw (Do ke SikyTha) $&0,1986

The Children (Pledging of Labour) Act, 1933
2:@3_&;(?8;5’ ESre0) $&o, 1933

The Equal Remuncration Act, 1976
2Ird Fo&BE Yo, 1976

Website link (3:55¢5 9oF)

http://www.jnport.gov.in/new_site/richt2info/re
gulations/ CONTRACT%20LABOUR%20ACT/c
ontract%20labour%20act%20main®%20page.htm

http://labour.nic.in/upload/uploadfiles/files/Act
sand Rules/Others/WEEKLY %201 IOLIDAYS%20
ACT%2C%201942.pdf

http://dpal.kar.nic.in/24%200f%201963%20%28F.
%29.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SectionoftheSociety/I'he%20Bonded
9%20Labour%20System%20%28 Abolition%29%2
0Act%2C%201976.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SectionoftheSociety/TheChildLabour
Prohibition%26RegulationAct1986.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SectionoftheSociety/The %20Children
%20%28Pledging%200f%20Labour%29%20Act
%2C%201933.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/EmpowermentofWomen/The%20Eq
ual%20Remuneration%20Act%2C%201976.pdt

Procedure for Obtaining a Factory License:
558 TN Fosadl Shal:

labourandemployment.gov.in/LC/factory/procedure.P’DF

Procedure and Details for Obtaining Standing Orders:

Fodol ety Foddo TEK Fhal Hodn dSTeu:

http://labour.nic.in/upload/uploadfiles/files/ActsandRules/LawsRelated tolndustrialRelations/Indust
rial%20Employment%20%28Standing%200rders%29%20Act, %201946. pdf
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A Code of Conduct is defined as a set of & QLR R Dods L8 FROTOE ITTer b
conventional principles and expectations that 0857 Thyed sTofen DY BIES SeRErSem

arc considered binding on any person who is a
= L -~ o A -
. : LT otrd. wen&E YoKod’a [SE WIET IS8
member of a particular group. Codes of ¢ i) A ™
Conduct in the manufacturing industry camc Sowodod CNPEE IusS SHENLT Soywed oy

into bCil"lg as a resull of numerous l'C‘C[LIiI'C‘I’nCHlS

Bl@idots Sodm

that arose out of the Uniied Nations’ ¥

"

ST Boined. 32 FENS 388 BIgT

conventions. 'I'hese are the basic ethical JEPSHL, DT & TS hmdrd T wodned. S 8E

practices on which a business owner is expected
<L, mn

l ] . X . RIS VERETHOS PO TBoM H BIHD soPeodron,
to carry out his business. The Codes of Conduct

usually comprise of the following

requirements:

Labor and Human Rights
TEE K00 SPIS e

The human rights of workers must be upheld, P NG, wErs Rt Swal. Sogal oy
and they must be treated with dignity and To0mE GosTOE LEPRe TO5 edc DHHs 68
S % 2 o

respect as understood by any international

community.
Antidiscrimination DSKE> 50888
There must not be any discrimination against

u‘v&?sﬁo, SO=TRS, ST, m Foddo, Pl WwPIRoky,
any worker based on race, color,

age, gender, sexual orientation, SsTe, BN, FiEe Ddodiu

ethnicity, disability, religion,
‘g A5 o o Pa - = Bbow 4 5%
political affiliation, union O LR ARG & Rpgos SRS o8
membership, national origin, or
p B GShbo SNHILnd. @8, Joib,

marital status in hiring and

cmployment practices such as Sei), Donohd  EyEde, pswd,

applications for employment,

2 s 8 s « B o B
promotions, rewards, access to AT SRR TR T T B

training, job assignments, wages, benefits,

(2]

Doowbud, Y Sdo Bo a5 38 308 epdom SO
discipline, and termination. In addition,

workers/ potential workers must not be $;8BFor O5F ErbodTds. &8 sKor TopEves/SoarSy

required to undergo medical tests that could be



used in a discriminatory way cxcept where
required by applicable laws or regulations or

prudent for workplace safety:.

Fair Treatment

Business owners must commit to a workplace free
of harassment. Workers must not be threatened
with or be made subject to harsh or inhumane
treatment, including but not
limited to sexual harassment,
sexual abuse, corporal
punishment, mental coercion,
physical coercion, verbal &
abuse, or unrcasonable
restrictions on entering or
exiting company-provided
facilities. llarassment and unlawful
discrimination in the workplace must be

prohibited.

Prevention of Involuntary Labor and
Human Trafficking
Business owners must not traffic
in persons or use any form of
bondcd,

indentured, or prison labor, This

slave, forcced,
includes the transportation,
harboring, recruitment, transfer,
or receipt of persons by means of
threat, force, cocrcion, abduction, fraud, or
payments to any person having control over
another person for the purposc of exploitation. All
work must be voluntary and workers must be free
to leave work or terminate their employment by
providing rcasonable notice. Workers must nol be

required to surrender any government-issued

J5)FF E3Ir8S TS I8 ol
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identification, passports, or work permits as a
condition of employment. It must be ensured that
third-party agencies providing workers are
compliant with the provisions of the applicable
laws. The contracts for both direct and contract
workers must clearly convey the conditions of
employment in a language understood by the

worker.

Prevention of Underage Labor

Child labor is strictly prohibited. No
business owner shall employ children.
The minimum age for cmployment or
work shall be 15 years of age. This Code
does not prohibit participation in
legitimate workplace apprenticeship
programs that are consistent with 11.O

standards.

Juvenile Worker Protection

Workers who are above the legal
minimum age for employment but
are yet to attain adulthood may be
cmployed, on the condition that the
health, safety and morals of such
young persons concerned are fully
protecied and that such young
persons have received adequate
specific instruction or vocational

training in the relevant branch of activity.

Working Hours

Exceptin emergency or unusual situations, a work
week shall be restricted to 60 hours, including

overtime, and workers must be provided with at
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least one day of rest once cvery
seven days. All overtime shall be
voluntary. Under no
circumstances shall work wecks
exceed the maximum permitted
limit prescribed under the

applicable laws.

Wages and Benefits

All workers must be paid at least the minimum
wage proscribed by the applicable laws and be
provided with all legally mandated benefits, In
addition to their compensation for regular hours
of work, workers shall be compensated for
overtime hours at such premium rates as may be
prescribed by the applicable
laws. There must not be any
deductions from wages as a
disciplinary measure. All
workers must be provided
with leaves and holidays

consistent with the

/ wAGE M
UM /

applicable laws. All workers
must be paid in a tmely
manner and should be clearly aware of the basis on

they are being paid.

Freedom of Association

Business owners must respect
the right of workers to associate
frecly with, form, and join
workers’ organizations of their
own choosing, seek

representation, and bargain
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collectively, as permitted by and in accordance
with applicable laws and regulations. There must
not be any discrimination with respect to
cmployment based on union membership and
employment must not be subject to the condition

that the worker relinquish union membership or

Attention to health and safety is not just about

agreenottojoinaunion.

being socially responsible. It also makes good
business sense and should be regarded just as
important as the achiecvement of any other key
business objective. Integrating sound health and
safety management practices into all aspects of
business is essential to maintain high morale and

improved productivity.

Occupational Injury Prevention
Physical hazards must be eliminated wherever
possible. Where physical hazards cannot be
appropriate @

engineering controls such as

eliminated,

physical guards, inlerlocks, and
barriers must be provided. Where

appropriate engineering controls .
are not possible, appropriate
administrative controls such as
safc work procedures must be
established. In all cases, workers must be provided
with appropriate personal protective equipment.

Workers must not be disciplined for raising safety
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concerns and shall have the right to refuse unsafe
waorking conditions without fear of reprisal until

their concerns have been addressed.

Prevention of Chemical Exposure

Business owners must identify,

evaluate, and control worker
exposure to hazardous chemical,
biological, and physical agents.
Chemical hazards must be
eliminated wherever possible.
Where chemical hazards cannot be
eliminated, appropriate
administrative controls such as safe work
procedures must be established. The concerned
workers must be provided with appropriate

personal protective equipment.

Emergency Prevention, Preparedness,

and Response
Business owners arce expected 1o anticipate,
identify, and assess emergency situations and
minimize their impact by
implementing emergency
plans and response
procedures, including but
not limited to emergency
reporting, worker
nolification and cvacuation
procedures, worker training
and drills, appropriate first-aid supplies,
appropriate fire detection and suppression
equipment, adequate exit facilities, and recovery

plans.
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Occupational Safety Procedures and Systems

Business owners must establish procedures and
systems to manage, track,
and report occupational
injury and illness. Such
procedures and  systems
should encourage worker
reporting, classifying and
recording injury and illness
cases, followed by
investigating cases and implementing corrective
actions to eliminate their causes, provide
necessary medical treatment, and facilitate the

workers’ return to work.

Ergonomics

Business owners must identity, evaluate, and
control worker exposure to

physically demanding tasks,

including manual material B
handling, heavy lifting, N
prolonged standing, and
highly repetitive or forceful

assembly tasks.

Awareness and Education of Health &
Safety Procedures & Standards

In order 1o fosler a safe work environment,
Business owners shall provide workers

with appropriatc workplace health and

safcty information and training,
including but not limited to written

health and safety information and
warnings, in the primary language of

the workers.
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Worker Health and Safety Committees
Workers must be encouraged to create and
participate in worker health and safety

! 4 <
commitices Lo enhance ongoing health and 7
safety education and to encourage worker k! ;

input regarding health and safety issues in

Sustainability is the key to preventing or reducing

the workplace.

the effect of environmental issues. There is now
clear scientific evidence that humanity is living
unsustainably, and that an unprecedented
collective effort is needed to return human use of
natural resources to within sustainable limits.
With proper environmental management, there
are various ways by which environmental impact
could be minimized and significant savings be
created. Using sustainable resources and
employing proper recycling and waste reduction
measures can not only have a positive effect on the
environment, but can also improve profitability as

well as reputation with customers.

Hazardous Substance Management and

Restrictions

Business must comply with the
applicable laws and rcgulations
prohibiting or restricting the use or
handling of specific substances. To
cnsurce safe handling, movement,

storage, recycling, reuse, and disposal,

f.‘l’{
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they shall identity and manage substances that
pose a hazard if released to the environment and
comply with applicable labeling laws and

regulations for recycling and disposal.

Solid Waste Management

Business owners must manage and
dispose of non-hazardous solid
waste generated from operations in
accordance with the procedures
prescribed under the applicable

laws and regulations.

Wastewater and Storm

Water Management

Business owners must monitor, control,
and treat wastewater generated from
operations before discharge as required
by applicable laws and regulations. They shall
take appropriate precautions to prevent
contamination of storm waltcr runoff from their

facilities.

AirEmissions Management

Business owners shall characterize,

monitor, control, and treat air
emissions of volatile organic
chemicals, aerosols, corrosives,
particulates, ozonce-depleting
chemicals, and combustion by-
products generated from
operaiions, as required by applicable laws and

regulations, before discharge
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Provided below are certain checklists that
would educate, guide, create awareness
and assist in monitoring the
implementation of the requisite standards
as prescribed under the aforesaid Codes of

Conduct.
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SUGGESTED CHECKLIST ON HEALTH AND SAFETY
e8iiso Doam FHSED 2T6R Takag B5OK

Section I: Fire Safety - (a) Equipment

DET [ 26 5% - (V) so5Tw

Factory must have the necessary equipment and facilities for extinguishing fire
Sroad) eddo FEK &ggi)a‘f WIHETN DOET L HOEN ST,

Factory must Inspect necessary equipment and facilities for extinguishing fire on a regular basis
Sruwd) ud) HLETOL Hdsks BT gl BkieSr 308 Bwrd

Fire Extinguishers mustmatch the potential fire hazard
©f)) 5755 o @ Sokd) ©TY0EK SRS woFd.
Fire Extinguishers mustbe located within 75 ftof every worker

So&d) Ty choEe B8 S8 K8 75 wikiiiie Sr8od somd.

Fire kxtinguishers must have maintenance tags attached to them and indicate the date they
were last checked and serviced

Hokd) o) woEw JYd DHOT T 0§ Bokagew Do $85 Bohemehd dTosH TOFED
oweBI drpies ENKoFT aEBdrd

Battery-operated emergency lights must be placed in useful locations in order must light
aisles, halls, and stairways along evacuation routes

T Sroren, Dok S0 Jon ST JewEd Fo sSEriEERG Foad wikd @t sLTE oy ST

&S soTd.

Factory mustinstall a separate fire-alarm that may be heard throughout the factory and has a
back up baticry or an uninterruplible power supply

areES arg&u& H0chn wedTako THhow 296 S 5868 &Sgé Swdo AT b werdos ﬁsgé D& wIYE
RSrd

Factory must install a visible fire-alarm in work arcas where workers are required must wear
hearing protection

JOFTEG PH0R FULOBRIFEOT P& werdein BT Hown JIEE SedEni §hoTOR FE)e FT,

Factory must post “Danger,” “Warning,” and “No Smoking” signs where needed
WSHEHS Posd doxl, ‘>0 ol uochy ' T ol $08 Mok $omTd
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Section I: Fire Safety - (b) Training and Records
DES I 36 0% — (D) BRof %o ordw

Factory must train workers on all shifts on using the Fire Extinguishing equipment

s DY G0l HIV K CHFo s SriE o @ud U wERThoTd® 77380 BEm amed.

Factory must hold emergency evacuation drills often enough that workers know the drill
procedure and considerit routine
sdedSE Jdbdrs® wd B SES 3“555 YR 336&.1;@. ST PORNCORET & & DRCN0 HEoW I eATTS

ol .

Factory must Keep records of emergency evacuation drills. These records should include
details about the drill (e.g., the time the last person exited the building, an accounting of all
workers, any issues noticed during evacuation, plans must correct such issues)

BEHIE SSeches od T GO Dowopod ;)‘Sgé TS ShowoBS DEFO. & as“dgé‘n BS H0aDS
JETTE(EG0f o D50 H38 wuhhS ST Skeho, PEPLOLd Jewy, P WH Bibdked Hokag JET

@oTe, WNI0S WoTwH HC VLTI FTesd PSw SoBR)FodkisTe.

Section I: Fire Safety - ( ¢) Aisles, Exits and Evacuation Plan
DES L 38 25 - R)&se, AG Sm 5000 g Perds

Emergency exits must be unlocked during working hours so workers may exit during
emergencies

9 BHched @EIIS STTeS BFor FohTd, T ©dINd sHcked’ Fhfier g Hod 0L
Oy, owE i,

Factory must have enough exits must safely serve the number of workers and the height and
type of building or structure

DO 0SEr BEESOR nuheR IS Shd I e SrTwoRd sudEer ANE D9l ITyme, L8l J%

HrEBoRNEOm woTd.

Aisles and exits mustbe kept clear and unblocked atall times

Fhes Ho0ukn I S SrTes 0T $omd Hidn @) HNErS Jered $iT T EHed woEd.

All Exit doors must open outward (in the direction of the way out of the building). They must
require no special operation
B D e SrTe pehed ZHK 0D Bo@IH OO0 wod wehe ). TEE Joed RS GLTBRE BB

TEom womd,
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Exitdoors mustbe atleast81 cm (32" wide

Sy o F8y E0B0 81 20dk(32 woeres) Bdw) wod.

&

Exitroutes mustbe atleast 91 cm (36 in) wide

Iy, o SrTren A5 91 od(36 woibere) Fdw) woFd.

Aisles mustbe atleast 91 cm (36 in) wide

&B01 E8%0 91 2odn(36 wahvros) ks BoFD.

All signs and markings must be in a language(s) that can be understood by all workers.
Lettering must be at least 15 cm (6 in) high, brightly colored, contrasting with surrounding
surfaces, illuminated to make them more visible

©d) Tl Soak $r8;0fiw,eY ooy $60 efo BRKD TV () somd. e 30 15 ~od( 6
@oileren) I, HTES0ETS Goil, LOITETTISnoE FOY PRI o, NBod T ERLoRIGoT HrESedomr

GO,

Any door, aisle, or stairway that is NOT an exit or does NOT lead to an exit and may be
mistaken for an exitshall be posted with a sign that reads “NOEXI'[.”

Sy dom w3TF0 B2 IED &, Fiw, TE e TE G Sn T FLEMD rTe B YT I
SrTo o a0l BITE0 $okood, FiE atedod T8 ' FE T ol Twrd,

An assembly arca must be assigned outside the factory so that evacuated workers can be
accounted for in an emergency

©558 3eod naked ST PORCOEST SrE JErETo ey | Fodo FyEiE Twde BoRd, ST wdrind
SSchodt grd Bd&)a‘.g T Sopgs B8 olmal edTio sodob.

Factory must have an emergency evacuation plan, and evacuation routes must be posted in
each work area

i858 s3nNem wd wEdiny Schod® wrd TonoTd F T word. yrd Tonod T B8 B | Fresod’ FY
BRrE.

Section II: First Aid - (a) First-Aid Boxes
TES I @85 D88 - (J) @ DESY wrsoyen

Factory must provide at least one first-aid kit per 100 workers
8 1005500 TR w88 TYd éiu‘, SJong 8 é‘ggﬁ SN0 soloiok.

First-aid kits mustbe fully stocked with the appropriate items
5 Aok Bﬁgé‘ BHNHOIP SHETT ) DR FoTD
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Section II: First Aid - (b) Training, Records and Procedures
ES I @85 D8y - (D) 3w, 0w Mbuke (FPhadw

Factory must have written procedures to treat workers needing first aid

DEB mgég @IITTN TR IRToTATSN ﬁ&é“\‘ Eofmoél T8 Jomohodd TEGEE @"f’aas&;’» ;‘:'gg& 500 &0 D.

For all factories with fewer than 500 workers, at least 1% of the workforce must be trained in
first aid

500508 0500 508 598 Bopyd® wd) e @“555:5‘ E2%0 17do hayod HE®» Dgé‘:}@‘ 3 Do,

s

First-aid training should be documented. Certificates should be given to workers who
successfully complete the firstaid course

PR D8E) T FEgDoBAS Bokrd. 5T Jowd Fiy% duchSeder g FDE Toes 5003w aTd.

Factory must maintain up-to-date written records of injuries, including minor injuries. These
records must include a description of circumstances, injurics and treatment

TERHEITOE L, VHPTE TETes Honosod e QST E FiEd TEird SrRd I Buro.

éb?géuex. Tares H0cn DBEIH LomudoDidF) ST pdo S=rd Beird.

Section 111: Electrical Safety and Training

2ES I 26038 si@s S0k @2oh

Allelectrical wires must be properly insulated

e DEpE E DO W) TE B Gowd.

All clectrical junction boxes mustbe covered

B DS 20ES WL en SNILOM ¥56 Estovtlo)

Ground Fault Circuit Interrupter (GFCI) is used in areas where moisture is present or
humidity ishigh

IS S Fosed’ B :Nga")a&tﬂ DEY S wH Fozd Tok .?ez éd:’a_gé.? aoﬁ;&"gS(&Qﬁfom) SHRTH0BR S0,
Allelectrical connectors must be in good condition

B D8 EIFTE: SV oW FolNBAT ol d.

All electrical equipment must be properly grounded

S 28 LOETe ET@ NOM [Tok Baird
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All electrical panels mustbe properly labeled

©) &GS S S BHIR0TRE S Tendoli SoFd.

Electrical panels should always be closed and locked. Keys for electrical panels should be kept
ina centralized area and made available only to authorized personnel

©) DS FRE) IQIET S0F STh BoTE 0ok ©F R HoTO. JEps T, And) Eeo IPET BowBE
@Tredod’ Gomd Bbosn THuo ¥ Seh ok SMBE wd vl SrEd.

Provide maintenance workers with clectrical safety training at regular intervals

B oS JowuBT) $5, 5 Jo@ES B Bols @b,

Section IV: Machine Guarding and Training
NES TV: 3oaS mdofi Hodcn B0l

All machinery with exposed, moving, mechanical parts must be equipped with safety devices.
For these parts, allrequired protective guards mustbein place

DwHOE BO%, FAT WEIET T &F) ©) BLUISE BT By ST eST. F el TToH sSIED
S08Ee PEHNL S5I00M BiT)d.

Factory must assess the hazards of new and existing equipment to determine whether existing
guards are effective in protecting workers, or if other machine guards should be added to
control hazards

£8 500 55T &) HETL Hod JSod BEATTe oD BETGe FHET IAATY) T S5O0

GoRP IETD. ad) BT ed)d PHw, PYEOH e FOT R TF FETEN eLi e ei) DR Sk FooTd.

Workers must be given machine guarding safcty training on the machines they operate

TOoes RN HUB R Koo@u D WhiT Mol B BUoFK S0y 0.

Section V: Chemical Safety and Training
wEe Vi SrchdE PiEd $o0cin #Ee
Chemicals must be stored and used in designated areas which are well ventilated
Srciroin V08 Frodod’ Jug Bukrd Htun $RRTNOTY, Hbuw G Foded M wrir $¥) Do woFO.
Chemical storage areas must have the following safety features:
SrchTrods Sy B @Fedod’ & Oihd SE T weTwor:
s Safety shower/eye wash nearby, within a 10 second walk

10 BE¥oy L3¥ Grdod h JS6/ETT
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e Spill kits with materials for containment and absorption

® Leanh@es S0 T F55 DACGEE 8rG% S 86

s Fire-fighting cquipment, firc hoses and/or firc extinguishers

® 50 2800 28T, 26 Wrics HOEN/TE ok wT) dho o

¢ Signs indicating PPE required to work in area

® 53 FoTDE eS8 DS

e Secondary containment, with the capacity to hold 110% of the largest volume

® 110780 Teros Poodido DECEE SotruIRs

Employees who work with chemicals must be provided with appropriate face and body
protection (such as respirators, safety glasses, gloves or clothing) as specitied in the MSDS and
training in proper chemical handling and emergency procedures

SrchTod LIB0 POHeH JHISEISE LELE) L0 wSHETS Sw H00%w F06 LotEnt JTks Takrd.
G&H08 STCHTY FI0GON O wdSNd HFTO h00N RN FEe wohoTd,

Chemicals and chemical containers should be disposed of properly and in accordance with all
legal requirements

TRES) Hbcks TNES LoBHEH BRI wIHEdes ehnulr 0T SihaE Bird.

All chemicals must belabeled in thelocal language of the worker

SN TNED) KT TO IO BN, @;35 RS Bandoh Boird

Material Satety Data Sheets must be kept on site, available in the language(s) spoken by
workers

BeHS 'fe‘i Ger hei DESoo Srird i o @& dEom T ind Sowd.,

Ventilation system must be provided in all chemical storage areas

B SPEHTO Jop TS SoDTAS Dif s SHVRLT 0TS,

Chemical mixing must take place in a well-ventilated or open area, using appropriate personal
protective equipment

o TO $T) @Fodod B rd $BHoS 815 S8 58 Sodin S05ToN BIETAD SPdires 2y BT,
Chemical containers should not be stacked any higher than three (3) meters. Chemical drums
should always be stacked with the closure device upward. Drums should be stacked fewer
than four (4) drums high, preferably with pallets between lavers

SFchds ¥oBSg% 3 osd Ko ESI RES BT BTG, TNES G D BYK Kl solld Do duy
BErd. Takd D&e TTEH GoMST Took L&Y JEd HoHROFT GoBAGT ERhod Joe BT,
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Section VI: PPE and Training
255 VI: 228 5000 @368

30 Factory must provide suitable Personal Protective Equipment(PPE) for the hazards identified

HROBHE HErPe $0w0R0W S0 8p8id JodEm HLET (B H)Y Q‘ggﬁ B IR08 D)o

51 Factory should train workers who are required to wear personal protective cquipment on
when the equipmentis necessary, whatequipmentis necessary (and required), how to use and
adjust the equipment, limitations of the equipment, and proper care and maintenance of the
cquipment
és_é;zié DobEe H0ET SR OoTEN THNwE,B VLT QQ)J(.‘» FouTd, S &XAJrhOTE, JBECO) RTT]
Serds BAPD, K080 SE) HOWBW, DT SHEPHoBE0 LoD JBEFo TwY) WeeBF) LoBILTS FEE
BEen ased.

Section VII: Signs and Signals
wEe VIL 38 socks wi)d)

52 Factory must establish a procedure for using signs and labels to communicate workplace hazards
BB FErTY Hood T ITy Bobhdo T PIw Dok Tawd) FLErNoBko P red wf T
0ok B

53 Workers must be trained to recognize and understand the meaning of the hazard warning

signs and labels in use at the factory
g0 G@raoB TrE)08 Bard hlor HOEn Tandy GuE vgl) hiosde 5oL ego BRI
TH o0 FEr aTd.

34 Factories must ensure there are an adequate number of signs and labels to communicate
hazards. Inaddition, signs and labels mustbe:
BErTe HB0D E5INEE Babio FE%H, dhd Somd Wl wodkn Dwd) $oRIFr g SWETI,A0E
BoIeM Powa Sobadeo Egm:'i_gc'f & OGS 'sai?zrﬁl SHol sodd:
¢ Displayed clearly
¢ Dzolr @A SuEd.

¢ Large enough to be visible to those intended to see them

® 250 §%0 sownd RS ART TED UPHS DEIT H0FD

» Written in a lanuage (s) that can be understood by all workers
® 00N wio BN rad AEJ Teird

* Constructed so they resist corrosion and weather effects

® &3 SEHCFET HOCin TEETH H0RE0H FRFN0E SR DB SPFodT.
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Section VIII: Housekeeping
ES VIIL §% 8508

Factory mustensure there are no lint deposits
488 eitnd ool BF, BEso DEHTFS T STED.
First-aid kits mustbe fully stocked with the appropriate items
BIZEHE SRYoF $7ES BT dows 8 75 woTd.
Section IX: Health and Safety Committee

DES IX: efigo H0cn FEe N

Factory must have active safety committees

S0 argSr HaTD 'fo%é‘.’b@ﬂua &oEd.

Safety committees must meet at least once per month, and more often if needed

DY EnBes Sk al) 0, BILEHT T IK) ST GBI ST BHEr BT,

Safety committees must include management representatives, workers from various factory
operations, and union representatives
WY B, TIEToE HBIGLT W, D2F FyFd THLTTH Dodd SHG DO SRPIES

WaIGen bo@d.

A written record of the safety committee meetings must be agreed upon by the committee
leaders, posted in a workplace location for factory workers to read, and kept on file for a
minimum of five (5) years

'fofg sd Toswe T @arbodng 'fo% E2d BoiH Bomadodd TEGrdes o%S FrEd ToFow

5830 HIF0sS HoTO RBAL EAB0 5 BoLETL Dk & ST e FELETE.

Section X: Health and Safety Documents
DES X sdigo Ldcke PEE TEToLy

Factory mustobtain Drinking Water Potability Test Reportfrom a Competent third party agency
SSugS0sTE 880 K DB 0 SikSE @riie $6F I56E5 FpE S9Kem Fowd.
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62 Alr Quality Analysis Report (DG Set, Boiler, compressor, Production area) by a competent third
parly agency

SHGBoES S)Bok B 525& e wand E’Sacﬁ DTORE OFF (&R 1, wronwd, Lo(wuad, PEES @redo)

63 Noise Monitoring Testing Report (DG Set, Compressor, computer embroidery area,
Production arca)

Toul Sraesol 8ol 0FG(&e 0, Fowds, ot Jogrondd J605r, (PSHES Docsr)

64  Valid Stack Emission Reportfor DG Sets
&8 &, 565 TOE FE IWLS 0T

65 Comprehensive Medical test reports (Blood, Stool, Urine, Chest and Lungs test reports and
chest X ray(Respiratory Analysis) for workers exposed to hazardous operations (DG set
operator/ Pantry worker/Chemical handling, eic)

HIPSESTE 63TAT)T (82 2T e530E/ od 58,5/ 3NES FosO0T, ETHV)TIS ToEwK Do

Dy 0dE 6:’5‘&3&( 8¥0, oo, SrEo, & Hbokn Hs8H o K8 IDaw Hedn T8 35'33( Ted JZhm)

=

66 Audiometric test reports for workers exposed to excessive noise (DG Set operators, Boiler
Operator, Computer Embroidery Operators, etc)
IS G @BarTad hidh; DoFe (G2 & Uéaéasl), wroned 063&‘.53, Bogroal dopronéd 053@53

BEBE T08) wdEr BBE B 0dfken

67 Installation/Commission certificates to be given by the state clectricity board for DG Sct, Boiler

&2 &S, Tronod F5% HE Julvd P T adies avTRSEWRAES $0PES

68 | Valid Inspection report for Boiler, Compressor, Lift, DG Set
wrond, Somil, 09, 48 Wi Gnk) TOS $ID 66

SUGGESTED CHECKLIST ON WAGES AND COMPENSATION
FETw 0o REITIE How0HoRI VFdn Bohwse BWEOY

Section I: Wages
2ES: 1 FdT

1 Factory must provide mirimum wages or higher to all workers

3‘356 &5 Gk S"ﬁgsﬂ;sodaé e §03% o To o £o8 50,2 Ingdh Bhoad.
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Factory must ensure that minimum wages paid are in accordance with the skill category of
the workers

TS0 ) BRng SEN0E s B IETee BYeH IFem iEd Srwd,

Factory must pay on or before 7th of every month (in case the total strength is less than 1000)
and on or before 10th of every month (in case the total strength is more than 1000)

S8 I 75 BEST( 10005008 o $59 5 SEheon)bonB)I ST BT oun (asIH 1000 SHod
¥oB 5 S Sob 3 LowE)103 SAST T Tow Y.

Wages must be provided in current currency note/coins or by cheque or by crediting the
wagesin worker's bank account
Sigdo Bepertn ey Jan/FFw B B35 T TR0 @ng) wief oF oy FaE eodyddor IETw

Bowd.

Overtime wages must be provided to workers who work overtime hours

B85 SRKohe 2T THEiwK SLDHEM elSy Lok 8T BLATE.

Overtime wages must be compensated at a premium rate (@ 200% of regular wage rate)

Soako Ban( Bibzul TES0 Teoss 200TE0) T)E FIEBS IsTwe SIS T BHaTd.

QOvertime calculation must be done on the number of actual working days in a month not on
the total number of days in the month

P Ingo Fro TRor Fo’ LS HAHobo wrsor FICEI TE) owd.

Factory must provide minimum or higher time rate yages to piece rate workers

05 3T woot FeEd ¥05 F8%0 TIT T Kol 28 3 BETI, BEoTE.

Contract Workers must be paid in front of a Factory Management Representative

Tor TOow reEd clranrdy R8s KT FETw BEoTE.
Contract workers must be paid on time
Fors TOw Yroed ST BT d

There should not be any illegal, unauthorized or disciplinary deductions made from wages
of workers

THHO B BETo Wwod dh SO0 TF R ¥6o Fod okr JWHod MR
Hoho .
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(V)

There should not be any deductions made from wages of a worker who has not been able to
achieve targets allotted to him/her

©EDE /e Tércrodd oFped FLosTR TE)%0 L0d TETG Jddod LdFances DakTek.

Arrear payments mustbe disbursed to workers completely and on time

28658 THoYok T Ko STwed E5AR6T BTHoTE.

o)

Fulland Final Payments mustbe settled in a complete and timely manner

P $0c» PRI BLoYw HTwo Lo o gorir BT,

Factory must pay workers who are on trial for all the days of trial

oS &l TOKLE 20nodod) @ondd wi) o) Feruss FeEl E5\350r IS8T w VYoo,

Section II: Benefits
2ES: I B0

Factory must provide wages to workers during leave periods

Y Tl Bowogod FpE6 S50 PO Fwk SETFw BQowd.

Factory must provide Annual leave with wages {o the cligible workers

®8; T TO oo b o085 d9i aFd.

Any Earned Leaves accumulated over and above 30 must be encashed to the workers

30T BoSKoB JK) I 2k o8&y ) dFod THR ISTER BRHIeHE wiTio FO 0D,

All the Eligible workers mustbe covered under Employee Provident Fund Scheme

©8; TR THH00sSr 53 S350 JoPasr TLBOL P& ?a&_o 208 858 oTed.

All the Eligible workers mustbe covered under the Employee State Insurance Scheme

©8) B TOH00Esr SrF S EoE DOT T FaBOE PO&E f’;&o 8o §58 @I,

Factory ensuring that all the workers have a bank account so that any ESI remittance or the
EPF refund can be deposited in the workers account

Faﬁowmﬁcé §r@ wrpofo oFodl Boddder PEd Srmd, smiT Hdto THEN) B 2D Ho&
OO0 B ) BT oL BBdadEon.

In case the Factory is not under a Zone covered by ESI, the Factory must ensure that the
workers are covered under the workers compensation/ health insurance scheme
FeEl St TS K30 wiyh TIGNE, 88 Wodlr Srw S0RIRRETY Lir $E50 8ok ¥55

s dGom Lol g SraTd.
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Factory must not bifurcate minimum wages in order to reduce its share of social security
bencefits

TITRE SBS BUDGE E5 WG wodowEo o Eond ENE TEFwH LPRoSTE.

Factory must deposit ESIand EPF amounts with the concerned departments on time

588 VLETSRTEON HAEw S0 FDID TS W Sowohd rGodTH BRwWErd.

There must not be any evidence that the workers shown on monthly salaried workers are
actually pc rated workers or vice versa and shown on exaggerated salaried so that the
principle employer does not have to pay the social security benefits as per law

SoTd D88 o wr Srdodng To X JuRl DY TBE FHIKT S08R0F 0T T, P
CRedry, BErdEenhnolT FIrad BT BUHLD BYoTD eIDHo ok,

Working on National/I'estive Holidays must be compensated at a premium rate

@8 /S0t WeY 6T HIVD T)50H HIcho T ol HEFYo BYoT.

Al the Eligible workers (Onroell, On Contract) must be entitled to "Bonus” payments

w& Bd s"&ﬁa@céb@( S, Togrf mofief) E5)9%0r &NT Bgomrd.

Maternity Benefits mustbe provided to Eligible Women Workers

B8 B e o) fweddd Sor a0, d B0HE) sesHcird.

Factory must provide Gratuity Benefits to all Eligible workers

B8 PO TO0sdd Srw uEd e d BIPE S ©ot oD,

Section I1I: Documentation
2ES: I &5 00BaS

Factory must have a written Wage Policy
Fe508 ¥ TEHPUE WSS oL woTL,

Factory must clearly mention wages and other benefits to be provided to the workers in the
Appointment Letter

S5l % 3T oTanodHod TLHE KoLl TT Rbrak ISTw Hockn BT DALLK HSowood
SErTTR) $H)IHOT DT,

Factory must display abstract of relevant laws (Payment of Wages, Minimum Wages act,
Payment of Bonus Act, Payment of Gratuity Act, ctc) on the Notice Board

Segd 8% ST FTHS Sonods dire Eng) 0T TE (B> BYo, EI5 DT e ko, TS BYoR o,
e S TYoR Bho INEBID)odk FES FGHS soTd.
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2

Appropriate Payroll records, Muster Roll records, Leave records, Bonus Records and other
rclevant records must be maintained by the Factory for all On-Roll and Contract workers
65 88 Mok Towr§ 56,8 TE5 F35b 883 L IS erhen, 235 B b, £5 drthw, I5S drgw

S00% 288 H0R0HS FERUH SDNXOT oweEI BErd.

There must not be any discrepancy between wage records, muster roll records, leave
records, time records, other relevant records and worker interviews

SETY OrGw, 5l JY 0rgw, B 0FHios, D0 w38 Lonohd TR SO 58,5 nokirge
S6g Dol Brw SodTdk.

Allworkers mustbe provided with a Pay Slipin the local language

ToSevoied Lrm 28 QY T i’ B Ry e aTd.

SUGGESTED CHECKLIST ON HOURS OF WORK
SdfobeR PSS Bahad BEOL

Section I: Restriction on Hours of Work — Regular Hours
DES L SQifobeoT H0W8 - Diygel Bidoben

No adult worker shall be required to work in the Factory for more than 48 hours a week

2TOHBT TG0 48oby F0B oS ST FEHS SIVIrE)S sS5BE0 T,

No adult worker shallbe required or allowed to work in a factory for more than nine hours
inany day

D OBT w8 TR FEEE My HoboEoB 5 HE0i0 HATW RS BRHECHET G,

Working Hours shall be so fixed that no period shall exceed five hours and that no worker

shall work for more than five hours before he hashad aninterval for rest of atlcast half an hour

& Hoken NoSHRoE Some HIifodken D& BOrO, 850 283¢ adfohw 08 I8 S d%dho
$ABAPDY 3 TOE $N0M EAT0 WEKLTE JFo8 BNHIIZoT woFd.

Work shall not be carried on in any factory by means of a system of shifts so arranged that
more than one relay of workers is engaged in work of the same kind at the same time

a8 POEoc &l B85 H0D &t $Hchod' o Tk So 2890 F& BRdGorand b Snd) Do sost.
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No woman shall be required or allowed to work in any factory except between the hours of 6
AM.and 7PM
GBaho 6 Hohiw Hod TehoEo 7Hoke DTl LhdS 2 H0R0S W HIrEHR 220 FaronosTdd

$BAN HIW oK wHRkoBT .

Section IT: Restriction on Hours of Work — Overtime Hours
0ES II: S2dobe D08 - JIEBS doden

Norms for maximum overtime work of 2 hours per day, 12 hours per week and 50 hours per
quarter mustbe respected

S8%wr don JRCBDH LoHd 2fokes, BETTIE 12hckwy HOGKH HE TYHH b0Koker EIL
BT EETES

Section III: Policy and Procedures
2ES UL 2o Hdcw @fba&g
Factory must have a written policy on "Hours of Work"

SRBoRTH Honesed FeEbE wl TEPLE Fob somd.

Factory must have a policy on Overtime working and Overtime approval procedures

F5EBD 52 ok FIOBH wibH e HEus Sonopol) F;Eb8 E5\20F i o domd.

Working hours must be clearly documented in the employment contracts or must be
displayed in the faclory

Safobe a&l wiodod’ FoHsiTd TE FiEdd HIs 0.

Factory must have a system to ensure that Overtime is Voluntary

S50BD suTawEo BIL HrEyogo B3P JReir) BODE D S;5F FEdS womd.

Section I'V: Record Keeping
PES IV: 650G 8200
Factory must have an effective Time Recording Svstem
FEBS SByH0T DY S0SToi B 6TG0f DY H woF.
Time cards, swipe cards, palm readers or other forms of time recording must be used by
individual workers themselves at the beginning and end of the work shift
P EoPR @t STWIGr KA SHhohod PR Sfddor B THhen, iRTEh, P

o
555 B w88 SrFo® SHAPNON KPP 0T BETO.
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13 There must not be any evidence of unaccounted workers or contractors whose names are
found in various production documents/parallel muster rolls but there is no document
through which their working hours or number of days worked could be verified
LD§ STo DEES THTal)/IES 2p6 FEYG 58,4 Ta Togrsyg e, g 5588 o Fwy,

$Qioshon T B ST 20205098 3T THOF S0EN0T G0,

14 There must not be any discrepancy between wage records, muster roll records, leave

records, time records and worker interviews

SETw OTGw, &S FS brdw, & e, B3 0TGwe Sodcka 30y 00 vokdrge S Jwrod BE

Lo oo,

SUGGESTED RECORDS AND DOCUMENTS TO BE MAINTAINED
ShonoBS 36&?@326 oo Lddsn g0k

General
T80

1 Factory License
T35 TS

)ies

Standing Order
Fokol egb

3 AccidentRegister
aryRods 0@Rs

4 Minimum Wagc Notification
805 JETo THBTAS

5 Register of Advances
ey 88E

6 Register of Fines

B RO B 0BEH

7 Unclaimed Wages
Fowo Behadd SETw

8. Deduction of damages
Tyade Sakdfonoy

9. Matcrnity Benefits
k)& BIHE)




10.

11.

li78

ii5°

14.

5

16.

17.

18.

i

20.

21.

22

23.

24.

J5)FF E3r8S TS I8 ol

Registration Certificate to employ contract workers
Torf oo HABIROEETOS Hon0hoWn 0B HAS HORTE

Contractor License
Togrgl e

Contractagreementbetween factory and Contractor
T80 D0akn TogrE S Sods FoEr§ B

Shift Working Approval
S S0y 06 v

Staggered weekly off Approval from Government (if applicable)
H58) Dol S0 eIrso Tord L8 e wiB¢ SHonIGwI)

NOC from fire authority
28 umod oD USIT

Pollution control board certificate for Water/ Air
DO/ FE& Durgil o' HG 50pIS

Hazardous waste storage and handling authorization
TEES éscgw Jwe SaBodn Ei‘goéoﬁ PN whHT o

Explosive material storage permission

e éwqo VOIS BN

Approved List of National and Festival Holidays
B0 S0ckn Hodkill BOYETo SIS PHE

Stability Certificate
Q0EE SRVES
Health, Safety and Environment
elfigo, FEG Hdun HTEESHo

Fire protection cquipments scrvice record

©by) (PIrd ATEE BOETe HbS 6T°5

Firc Evacuation drill record

©h) PIrTe sdchedt o Bonod (&S &g

Firctraining records
28 &Bl0of o

Certificate of workers trained on fire fighting
S0&d) wBdod tEm Fods To Ko
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25, Evacuationmaps inlocal language

Q;:Os’ Tad 28 Sowod Srges

26. Firstaid training record
@ DEEY BIohH o8
7. Certificate of workers trained on first aid

@65 DEE T T PobS TO HHTY
28. PPE training records
&0& ZJoh sTes
29. Health, Safety and Environment meeting minutes
o, ”:o% $300%0 DT R0 DETET Dol
30. Minor [njury records
Sge) raire STmden
31. First-aid issue records
93 Sond varg oFRe
378 AIDS awarcness program
.Do;aE“\‘ ITS T ESo
33. Canteen worker’s health certificate
oS 56, 8) g “pRES

34. Drinking water test report
SHA%H B 625

w
Ul

Electrician License
Jofudes B

36. Boiler Attendant Competency Certificate
eranel wBoRod FobaT) LRl
B Boiler Certificate

wonel $BHTE

38. Generator Installation Certificate
w060 adyTas HgdbTd

39. Noise [.evel monitoring reports
Fed Frow SrAbBf dFGe
40. Stack Emissions monitoring for boilers and DG scts

eronod) SN && g BEL IF JDRT) SrI&boh




4]1.

42.

43.

45.

46.

49.

50.

il

5y

54.

55,

56.

Material Safety Data Sheet (MSDS) for chemicals
TRES) TS Bdoch ) B Bir LT (DH0TEIR)

Waste Inventory records
33 =T3cost o0t

Layoutof drainage/ ETP Plant
BIE/SED ol Tl THE

Lnvironmental Policy

Do HSH Fod

Time, Wages and Benefits
DR, ST PO BREL

PH payment remittance Challans
2R DT oINS ST

Form 5 —Returns of contribution
T80 B- o Bargas Gng) ovl)

ES] payment remittance challans
S5m DR00eT SVT dorTw
Bonus records

S8 orse

Annual .eave records

8% S sz ihen

Trull & Iinal Scttlement

D $0cn &8 WES o

Payroll (Wage records)
% B (Do 8ry)

Timein/oul records
B5 af/ eYE oTGes
Pay slips

e

Group/ medical Insurance for ESl exempted workers

SIT0 JHFFoP &3 PO PE% (/P S LT

JE)¥G $arsS TS $5 S0dE )
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Production Records
@G5S oren

57. Material Inward & Outward record from December 2011 to till date
Eon8 2011 &od 298 S65 T8 $0)3 HEKX TLHSKH TLS WhHS
8. Material issue and receive records
H&ochS 2y Sobcsn &5 o
39. Inspectionreports
S0P oG
60. Daily packing records
@é re8ofi 0T then

61. Machine maintenance records

WO BowoBT) s e

Others
RET e
62. List of subconiractors
DT ToErEs e
63. Sexual | larassment prevention committee
Bohd Ipoe AT SE sd
64, Grievance recdressal committee

35088 End

63. Canteen Committee (if applicable)
5"3055 e (wiS¢ SBoDbEonT)

66. Works Committee
58), 8208

67. Welfare officer committee (if applicable)
SE0E bl 5208 (af3¢ $5adSsH0n)

68. Satety Officer (if applicable)
g @b8( wiB¢ $5onsGond)

69. Trained Nurse Assistant

BER FohS 386 D Yody
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EXAMPLES OF BEST PRACTICES
DERERN ITTON GTITTIN

Electronic time recording machine
YOEFNE B 0Fgol B

Notice Board- Important events,
Policies/ Abstracts of Laws
TESS G- Sopgs Sobisen/
Fonw/ Bige Qws) BHdes

Fi>RNMN PaEe. E
s e ARG T A e Bt m e

T -
haca sl So ) SR RET LIRS
A e AR

.:'.-'.':'1-._. AT . -
iy a1V L gl T
AT |?1Tﬁ':?1|ﬁ'lm?aﬁ KE, |=

o -
. (=]
- o
== |IT e
P F &
e =
e =
A e e ——
Approved Work Timings Information on Fire Extinguishers
eﬁléréé GRo et Sowodold JLrTdo

s3r&odwe 30 Shairw

T
Ty TR 5 l-fl"l-s‘:_‘

FFare, 1 e gered
| BECSE T )
1 B G eabibi o ;
.l| Vet v v | A
i

X<
4

Display of Wage Ratcs as Per Skill Level
Sng Towd af ITe D HPAEGHD

.h-'_"‘-_'l._ oo
Display of Instructions/ Rules

[rSIen/ JReEI [Ny HESHI
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i " . ST i Ly
Display of Members in Display of Members in Sexual Harassment
Health & Safety Committee Prevention and Works Committee/

88tigo wbds JES £ A s Sogo ok, BESS Display of First-Aid Trained Personncl

Bohs oo TFe Lowe 35 B8 Tobd
Habper BE Hddn JdTw sBAST
DB DS S BEor FodS Yoo DHT W

Fully Equipped First-Aid Box at Shop Floor Suggestion/ Grievance Box
5 Fad iy Fon GE5H 088 1Y srases/ 34 298 8

Emcrgency Light/ Exit Opening Outwards Fire-Fighling Equipment

BEHRE Do/ o0 IEOE F Sroves Sober @T) Wwode



JE)¥G $arsS TS $5 S0dE )

Evacuation Plan Display Instructions for Usc of Fire Extinguisher
wd Fowos a8 B SrdS dho@o Gnd), BEGrIIE Howodold JSrdeo

Instructions on Special Security
Area and Restricted Areas
@88 HE& Froda RN INEE | TaTdB
PDOBOBOWS JrdSee

First-Aid Instructions Display

EE D8 Srifde BIGS

Emergency Assembly Area Displaved Emergency Fire Alarm Point
©&:ins SBfod’ dirdte TIdYS @oso DT werdo Fonody
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Mesh Gloves Used by Cutting Operator Gloves and Face Masks Used by

E§ofl witud oD 0 fPerer HErioNdo Glue Sticking Workers
07 58,00 TEe mP fPHwres Hods HH
S o0 abErhotio

.

PPE’s Used By Worker PPE Used By Workers
PO T DA GOErhoNEo Po15o T AhS waArhodco

Material Safety Data Sheet Chemical Storage Area- Caution Signage,
2doaes B b Fire Extinguisher Nearby
SrdTen Do B @rede - @il
G5 DRD ooty wohd) By dho@o Bamon
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Notable International Regulations For Handicrafts Exporters
TIEEY AHHOTHOH JNPLH VOSTEGH ROFIW

EU Timber Regulation &1050 Howb 3&33?’.&5

Since March 2013 the requirements of the EU 876y 2013 oD Gan Bowd IbTAS enTE 59108

Timber Regulation has come into force, This new wESer > Bds
legislation prohibits
Codsde dan 307 &8
placing timber on :

b o3 SRTDEEY & T
the EU market if it N =

= e
was illegally HHo JwhHod, GV

harvested. To Shovdo TEK, oES

achieve this, it sets u I 1 L;
out procedures E timmr regl'Ilat a A
which those trading

timber within the EU must put in place to

minimize the risk of illegal timberbeing sold.

Vriksh 5HE

An indigenous Certification of Due Diligence @& af &8% 5gH36, $gudld rgo oo fob
regarding procurement of wood from legal

sources helps in providing certification

&
LN
(2%
b
G
| &
=
¢
®©
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| &
&
<
(‘9
©
g‘
U
§—

based on the standards formulated
keeping in view the challenges g SrYse i e
faced by the wooden handicrafts sr@odadndad. BH8 bgom
exporters.  Vriksh  certification ;
A sdEHo oD s
ensures that products come from
well managed forests that
provide environmental, social
and cconomic benefils and the

wooden handicrafts are made from
. chamdius DAGFEY SHE HDOBBE
legally harvested timber. Export e L IR o

(2]

» . . k . = L 7 -
Promotion Council for Ilandicrafts has been BEWBX0H. AT FRTwThw TE wdd B

nominated by DGFT as the nodal agency to DRY) Fosydk SEEEMS SiGe wod gD Lo



provide certificate on due diligence in procuring
wood from legal sources in case of request made

by the foreign buyers or any other agency.

The Oeko Tex Certificate

'The Oeko-'lex certificate is limited to companies in
the textile and clothing industry and gives proof of
the human and ccological
satety of textiles. The
tests for harmful
substances arc bascd on
a test catalogue which
includes the list of
mandatory tests
according to Oeko-Tex
and the limit valucs of
substances used in the

production of textiles. When the Oeko-Tex
certificale is issued by the rclevant institute or
certifying body, it confirms that the requirements
of the Oeko-Tex Standard 100 and of a common

product class have been successfully tested.

The U.S Lacey Act
On May 22, 2008, the U.S. Congress passed a

groundbreaking law banning commerce in
illegally sourced plants and their products
including timber and
wood products. Now
the Laccy Act scls a
groundbreaking
precedent for the g
global trade in plants

and plant products,

according to Oeko-Tex Standard 100

Test-No HKLO 064354

J5)FF H3Ir8S TAE I8 ol

Do oWod

ST BE) pHTW

S ®BE, (;;Q“"éd? BIL 653@6 S0diw FEoll JoFMs
SOREDRSH Ak by Sy rIYON Jddw

TESTEX Zurich

GHETHOR G T 65"2?;@ &k O
26 BOWBR b, Sonond adiurd Tw g powol d
T 3T 85 $09TE wrd dohadiy)d, ab I BE Foss

2] ©

10035 5&556@0& So8csn DeosRador bégoiéeacaﬁ

TEEm 8§ i) DRErT SORERCE.

0.8 g g
BE RO 0NI T RNEEN TE A SEHTI $0
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w0 Hochn HHE eEBHe
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acknowledging and supporting other countries’
efforts to govern their own natural resources and
putting in place powerful incentives for
companics trading in these commodities to do the
same. This legislation requires importers to
declare the country of origin of harvest and species

name of all plants coniained intheir produets.

REACH

REACH is the Regulation on Registration,
Evaluation, Authorisation and Restriction of
Chemicals. It entered into force on 1st June 2007. It
streamlines and improves the former legislative
framework on chemicals of the Furopean Union
(EU). The main aims of REACH are to ensure a

high level of protection of human health and the

environment from the

i
ﬁ‘
Eh&J e

SPRISHOH THFTLIP Thugo B Jogos BLeSHod
FFEFod oo BTew hioskoTrinT TRE HEd
TRokHh zh Srosddon. & Bepdd wikiboow
aLeTihm © ¢&BT Lol vl Eke J Ffod

SpBchamron L0 T Gn), @8 Lk SoditiTe.

5
55 o0 SRRRT ©S ThTAS, SETHRLS ©of IRES
BO TED). wh 1, @7F, 2007 Hod whd Sdhod.
SrooTese Domododd chrdRiis chroahs(Hesn)
B0, 68 Fnosh §HFS DTShdedraomr
DEHH K08 EPERTS $H0D 7S ALTuH sRIGoT

STERGHrRE Jwrod Tl THOT TIrELo, HELST b $5E

risks that can be posed
by

promotion

chemicals, the

of
allernative {cst -

the free
of

methods,
circulation
substances on the
internal market and ¥
cnhancing

competitiveness and

mnovation. REACH makes industry responsible
for assessing and managing the risks posed by
chemicals and providing appropriate safety
information to their uscrs. In parallel, the
European Union can take additional measures on
highly dangerous substances, where there is a

need for complementing action at CU level.

L L L L Ll Gy
1171 QGPJ"QN-

HS08d
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Toxic Substances Control Act of 1976 (United

States Environment Protection Agency)

Toxic chemicals and their impacts through

manufacture, use, and disposal are generally

TSCA authorizes EPA to, under
certain conditions, require
testing of chemicals by
manufacturcrs; to collect
information on studies
indicating human health
risks or exposures of concern;
to collect data on chemical use
(including most recently
information on chemical use in products

for children); and to restrict chemicals of high

COnccern.

The Federal Hazardous Substances Act
(FHSA) of 1960 (United States of America)

This act requires the labeling of
hazardous products that are
toxic, corrosive, combustible, or
otherwise hazardous, and that
have the potential to c cause
substantial personal injury or
illness as a result of reasonably
foreseeable handling, use, or
ingestion. The Act also allows

the CPSC o ban ceriain products (called “banned

hazardous substances”) that are so dangerous that

labeling isnotadequate to protect consumers.

J5)FF H3Ir8S TAE I8 ol
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Children's Toxic Metals Act 2010
(United States of America)

The H.R 4428: Children’s 'Toxic Mclals Act Bill was
proposed to prohibit the manufacture, sale, and
distribution of children’s jewelry containing
Cadmium, Barium, or
antimony in the United States.
The bill requires that any
children’s jewelry containing |
the heavy metals of cadmium,
barium, or antimony shall be
treated as a hazardous
substance under the Federal Hazardous

Substances Act.

The Consumer Product Safety Act (CPSA)
of 1972 (United States of America)

This act is an umbrella statute that consolidates
federal safety regulatory activity rclating to
consumer products within the CPSC. The law
defines the authorities of the CP5C (Consumer

authorizes the agency to develop
standards to reduce or eliminate
unrcasonable risks of injury
associated with consumer
products, to ban products if there is
no feasible safcty standard, and to
pursue recalls for products that
present a substantial hazard. Forexample,

it specifically prohibits any toy or other article that
is intended for use by children and that contains a

hazardous subsiance if a child can gain access 1o

the substance.

Do Jddegw e H&o 2010
(SNTTE &) ©5 ozbT)
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rE. wb 4428 2&)cho, Bocko TE oirodiEm
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Labeling of Hazardous Arts Material Act
(United States of America)

J5)FF H3Ir8S TAE I8 ol

BIrSEE ©f) HdoS) Buodoli SSE(
GBI BE Q&) B8O eWor)

8

The L.5. Consumer Product Safety

Understanding Hazardowus

o¥a0.u8  FIreHeds (X o
o e (2]

Commission (U.S. CPSC) regulation
16 CIR 1500.14 (b)(8)) requires that
art materials be evaluated for
compliance with the Labeling of
Hazardous Art Malcrials Act
(LHAMA) according to the standards

of the American Society of Testing

and Materials (ASTM D-4236).

C-TPAT

C-TPAT is a voluntary government-business
initiative that builds cooperative relationships that
strengthen and improve overall international
supply chain and U.S. border security. C-TPAT is
widely recognized as one of the most effective
means of providing the highest level of cargo
security through close cooperation with
international supply chain
businesses such as
importers, carriers,
consolidators, licensed

Customs-Trade
and

customs brokers,
manufacturers. Through
U.5.

Customs and Border Protection (CBP) is asking

this initiative,
businesses 1o ensurc the integrity of their security
practices and communicate and verify the security
guidelines of their business partners within the

supply chain.

Materials Labeling Eystem

Partnership Against Terrorism

£50u8(c50.05 58 080) Bi:TaS 16

208 1500.14 (D)(8) prdo Hwrgs «=§

S ocsad Srg (AT T JISau) S0
wohoor Shoy Jdrdn wl) ef

HEocHS) Krw, ok &5 & sWOES

?3’?3&5 5%} B?gob' @o& 334’5&65)53 (

DRG0 - 4236)50 SS5LHOT S0FO.
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INDIA (z0&05)

Export Promotion Council for
Handjicrafts(EPCH)

EPCH House

Pocket 6&7, Sector “C’

Vasant Kunj,

New Delhi-110070

Phone: +91-11-26135256/57/58/75
Fax:+91-11-26135518 & 19

Email: mails@cpch.com

Website: http://www.epch.in

Development Commissioner (Handicrafts)
Ministry of Textiles, Government of India
West Block No. Vit

R.K. Puram

New Delhi-110 066

Email: dchejs@amic.in

Phone: 491-11-26106902

Fax: 011-26163085

Website: http://handicrafts.nic.in
Central Board of Excise & Customs
New Delhi

CBFEC, Department of Revenue,

North Block, New Delhi -

110 001

Tele Fax: 011-2309 2351

Website: www.cbee.gov.in

Director General of Foreign Trade
Ministry of Commerce & Industry
Government of India

Udyog Bhawan, H-wing, Gate No-02,
Maulana Azad Road, New Delhi-110011
Phone No. 011-23061562

Fax No. 011-23062225

IE)FF SICES TS 55 FodE R (D)
OO FH

&7, 256 B,

Sosos

$7:48 - 110070

&5 +91-11-26135256/57/38/75

g8y +91-11-26135518 & 19

Y
ol
&
o

Fewd: mails@epch.com

38 http://www.epch.in

B3oTHod EISE (5o

2R ¢S THRE), 8560 eF wohdsr
D3ex8 Fowb: 7

8. 3. H%o

$7e88 - 110 066

&Zand: dchejs@nic.in

#S: +91-11-26106902,

8y 011—-26163085

35 & http://handicrafts.nic.in

oS ¥'§ ¢F IB)F eof 555
sresd

2QGhH, Erfaeod P DRITY
T§ arf, S8 - 110 001

&8y 011-2309 2351

D508 www.chec.gov.in

3¢5 w388 6% 05 @5

LI @5 T wed ROER

S8 Dol en vobsr

&0 38, s -208, 18 Tanddh - 02
Feod wrd F&, S8 - 110 011

P 011—23061562

3‘55'3: 011—23062225
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INDIA (z0&c)

Export Credit Guarantee Corporation of
India Ltd. (ECGC)

Express Towers,10th Floor,

Nariman Point, Mumbai - 400 021.

Tel : 6659 0500 / 6659 0510

Fax : (022) 6659 0517 / 0546

E-Mail : webmaster@ecgc.in

Federation of Indian Exports Organizations
(FIEO)

Head Office

Niryat Bhawan, Rao Tula Ram Marg,

Opp. Army Hospital Research & Referral,
New Delhi-110 057

Phone: +91-11-46042222, 26150101-04,

Fax: +91-11-26148194, 26150077

Lmail: fico@nda.vsnl.nct.in; fico@fico.org,
Website: www.fieo.org

INVEST INDIA

Federation House, Tansen Marg

New Delhi—110 001

Tele: 0091-11-23765085, 23487278, 23487236,
23487411, Fax: 0091-11-23320714, 23721504
Lmail: investindia@ficci.com

Website: www.investindia.gov.in

Metal Handicrafts Service Centre

Pectal Nagri, Rampur Road,

Moradabad — 244001 India

Phone :91-591 - 6532354,

Telefax : 91-591 — 2460131

Email: rtclindia@gmail.com

Ministry of Commerce and Industry
Udyog Bhawan, New Delhi 110 107
Phone: 91-11-23062261, Fax: 91-11-23063418
Website: www.commerce.nic.in

Ministry of Labour and Employment
Shram Shakti Bhawan

Rafi Marg, New Delhi-110001

Phone: 91-11-23717515, 23710240

Fax : 91-11-23711708

Website: www.labour.nic.in
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TORT Funudl, SxoB - 400 021

$5: 66590500 /66590510

38y (022) 66590517 /0546

Sond: webmaster@ecge.in

PEBET 5 204chS 5 efRBAT) (WHed)
waedS

<
@b TFnkS 8 wak b8 Ik,
&g &9 - 110 057
#5: +91-11-46042222, 26150101-04,
738): 191-11-26148194, 26150077
Sond: fleoanda.vsnlnet.in; fleo@fieo.org,
3T =& www.fieo.org
AR OB
DETAT TS, 50T 08
$rg@d - 110 001
£5: 0091-11-23763085, 23487278, 23487236,
23487411, 738): 0091-11-23320714, 25721504
SRond: investindia@ficci.com
3T & www.investindia.gov.in
BhS HoAFR) $8¢5 Dokl
bad o0, ooyt &6
SRTETrE - 244001, wodir
FS: 91—591— 6532354
3‘553: 91—591—2460131
&ond: riclindia@gmail.com
G ¥5 rb) ol wod
w&l $58, S0edd 110 107
S 91—11-23062261 g8y 91—11—23063418
24 2 www.commerce.nic.in
WG ©F Twd ol doFTowRoods
G598 855
gd 328, Lr58d - 110001
&S 91—11—23717515,23710240
&35y 91—591—2460131
352 www.labour.nic.in
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INDIA (zo&5)

Ministry of Textiles

Udyog Bhavan,

New Delhi-110011

Ph.No. 91-11-23061338/ 18/14

Fax- 91-11-23063711 / 23063681

Website: www.texmin.nic.in

National Center for Design and Product
Development (NCDPD)

43, Okhla Industrial Estate,

(Behind Modi Flour Mill),

Okhla Phase3, New Delhi-110020

Phone: +91-11-26821262/5,

Fax: +91-11-26821260

Email: nedpdencdpd.com

Quality Council of India

Institution of Engineers Building, IIndFloor,
2-BahadurShah Zafar Marg,

New Delhi - 110002, India.

Tel: 91-11-2337 9321, 2337 9260
Fax:91-11-2337 8678. Email: info@qcin.org
Website: http://www.qcin.org/index.php

Sentio Advisory Initiative Private Limited
CSR Advisors & Consultants

Suite No. 604, Tower B, Unitech Business Zone,
Nirvana Country, South City II, Golf Course

Extension Road,

Sector 50, Gurgaon, Haryana- 122018
Phone: +91- 124- 4115550

Email: Info@sentioadvisory.com

2% o5 DEHBS)

s&h $u8

g - 110011

&S 91—11—23061338 /18 / 14

@’553: 91—11—23063711 / 23063681

IFPE: www.texmin.nic.in

F558 Dok 35 ABS wol 2uf

3305 (J5HEBAE)

48, T Bo&GHCd I

(378 5 2 D9%)

a, DE 3, e - 110020

&S 81—11—26821262 /5

@’SEQ: 91—11—26821260

FHwwd: nedpdencdpd.com

508 THS @S nodair

eNReTal eF woENs) diS, 25 sodd

2 - wIErE & @b 57,

Srg &8 - 110002, zodair

#8: 91-11-2337 9321, 2337 9260

a8y 91-11-2337 8678, et info@qcin.org
=58 http://www.qcin.org/index.php
08T ddgnd adHES Hunds ONnE
Dol JGcudy wob §5Zod
WP Jowl 604, &IT 9, GBS Hw
T fod, 8 28 2, ff"fﬁ‘a) S5 &:
w6 50, OIS, FoYT - 122018
P&: +91- 124- 4115550

FDowd: Info@sentioadvisorv.com
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ARGENTINA (¢308)

Asociacion de Importadores y Exportadores

de la Republica Argentina (AIERA)
Address: Avenida Belgrano 124, Piso 1
1092 Buenos Aires.

Phone: +54-1-43420010, Fax: +54-11-43421312

Email: aicra@aicra.org.ar
Website: http://www.aiera.org.ar

oS & 202l ol JEFEE) 6d eFod>

8595 (Dudwsl)

BER: BTGSST ST, 124, B
1092, wséﬁ ‘DQDSQ

&3 +54-1-43420010, g8y +54-11-43421312
Gibowd: aicra@aicra.org.ar

S5 hitp://www.aicra.org.ar
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ARGENTINA (s30&3)

Camara Argentina de Comercio
Address: Avda. Leandro N. Alem 36
C1003A AN Buenos Aires.

Phone: +54-11-53009000

Fax: +54-11-53009036

Website: hitp://www.cac.com.ar

Secretaria General de la Comunidad Andina
Casilla 18-1177, Pasco de la Republica 3895
Esq. Aramburu, San Isidro, ARGENTINA
LIMA 27

Phone: +511-4111400, Fax: +511-2213329
E-mail: contacto@comunidadandina.org
Website: hitp://www.comunidadandina.org

P00 0ol 4 TS

D&THr: o3&, OsroF V3. «To 36
210038 2SS dond)y

&5 +54-11-53009000

&8y +54-11-53009036

38 =& http://www.cac.com.ar
DEVOE> aSES & o FSrITS wods
TR 18 - 77, 558r & 05T 3895
23938, wdomd, TS ahE, eods

o 27

&S: +511—4111400, ﬁ“ggs: +511—221332¢2
grond: conlacto@comunidadandina.org

3T & http://www.comunidadandina.org

AUSTRALIA (e(3005)

Australian Trade Commission (Austrade)
Aon tower, 201 Kent Street, Level 23

I.O. Box. 3301

Sydney, NSW 2000, AUSTRALIA

Phone: +61-2-93902000

Fax; +61-2-93902052

E-mail: info@austrade.gov.au

Website: http://www.austrade.gov.au

0R0S B8 $o2as5(eRE)

@S ©36, 201 To& HE©, BHS 23
2.3, 8y Soad 6301

&), 2SS da; 2000, @HOWEE
FS: +61—2—93902000

738y +61—2—93902052
goond: info@austrade.goviau

3T RE: http://www.austrade.g

BRAZIL (B25)

Agencia de Promocao de Esportacoes
(APEX)

Sectro Bancario Norte, SBN Quadra 02-
Lotell

Fd, Apex-Brasil

70040-020 BRASILLA, DF
Phone: +55-61-34260202

Fax: +33-61-34260263

E-mail: apex@apexbrasil.com.br

Website: http://www.apexbrasil.com.br

64

efonar & $30¥ & JEPTS(OBE)

2E TT0Er T, ASAST Ty 02 - FE N
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70040 - 020 @BHEcir, 2%

P3: +55—61—34260202

28y +55—61—34260263

gkond: apex@apexbrasil.com.br

35&: http://www.apexbrasil.com.br
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BRAZIL (825

Associacao de Comercia Exterior do Brasil
(AEB)

Av, General Justo, 355, 4* Andar

20021-130 RIO DE JANERIO

Phone: +55-21-25440048

Fax: +55-21-25440577

E-mail: acbbras@ach.org.br

Website: http://www.aacb.org.br

eFuart 4 ssoar G & @NS(250)
.DBé:'g, w38S 355, 4 @woid

20021 - 130 8& &=l

&S +55—21—-25440043

38y +56—21—25440577

&ond: acbbras@ach.org.br

38%E: http://www.aach.org.br

CANADA E5w)

Trade Facilitation office Canada (TFOC)
56 Sparke Street, Suite 300,

OTTAWA, ONTARIO KIP 5A9, CANADA
Phone: +1-613-2333925

Fax: +1-613-2337860

E-mail: tfoc@tfoc.ca

B8 PHOBET &S TIF(BI5I)
56, 5 (&, Hé 300,

T, wotra@r 33 529,355
&3 +1-613-2333925

&8y +1-613-2337860

SRond: tfoc@tfoc.ca

CHILE (26)

Direccion de Promocion de Exportaciones
(PROCHILE)

Teatinos 180, piso 10

SANTIAGO, CHILE

Phone: +562-5659000

Fax: +562-5659083

E-mail: info@prochile.cl

Federacion Gremial de la Industria
(SOFOFA)

Avda, Andres Bello 2777, Piso 3, Las Condes
Casilla 37 Correo 35 tobalaba

SANTIAGO, CHILE

Phone: +562-3913100

Fax: +562-3913200

E-mail: sofofa@sofofa.cl

Direccion de Promocion de Exportaciones
(PROCHILE)

Teatinos 180, piso 10

Tolsrd, 0O

FS: +562-5659000
38y +562-5659083
&Zond: info@prochile.cl

Federacion Gremial de la Industria
(SOFQOFA)

Avda, Andres Bello 2777, Piso 3, Las Condes

Casilla 37 Correo 35 tobalaba
T &2, Peodcir

#5: +562-3913100
38y +562-3913200

&Zond: mail: sofofa@wsofofa.cl
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CHINA E7)

China Council for the Promotion of
International Trade ( CCPIT )

1, Fuxingmenwai Street

BEIJING 100860, CHINA

Phone: +86-10-68013344

Fax: +86-10-68030747

E-mail: cepit@cepit.org

BT TS 50 & PIPES e nosd)w3S BE(
De2od)

1, @53395335'59052 28

HELoT 100860, BF

&S +86-10-68013344

Fg&): +86-10-68030747

SRowd: cepit@cepit.org

COLOMBIA Foodasr)

Associacion Colombiana de Medianas y
Pequenas Industrias { ACOPI)

Carrera 15, No. 36-70

BOGOTA, D.C., COL.LOMBIA

Phone: +57-1-3204783, Fax: +57-1-2688965
E-mail: comunicaciones@acopi.org.co
Associacion Nacional de Comercio Exteriar
(ANALDEX)

Calle 40 no. 13-09, Piso 10

BOCOTA, D. C., COLOMORBIA

Phone; +57-1-3700600, Fax: +57-1-3700600
F-mail: analdex@analdex.org

Woebsite: hitp://www.analdex.org

Associacion Colombiana de Medianas y
Pequenas Industrias ( ACOPI )
Carrera 15, No. 36-70
Fifer 62, Fooddsy

3: +07-1-3204783, rc8y: +57-1-2688965
FZowd: comunicaciones@acopi.org.co
Associacion Nacional de Comercio Exteriar
(ANALDEX)

Calle 40 no. 13-09, Piso 10
FHEr &R, Fooldsr

30 +27-1-5700600, g8y +57-1-5700600
&Zond: analdex@analdex.org
TR hitp://www.analdex.org

CROATIA (§&acsr)

Trade and Investment Promotion Agency

( APIU)

Address: Andrije Hebrangya 534

10000 ZAGREB, CROATIA

Phone: +385-1-4866-000, Fax: +385-1-4866-009
E-mail: info@croinvest.org

&E& wol AR (PITRS QE&Q( D2050)
DETET: wo@R Tradom; 34

10000, 38535, & Ghhosr

&S: +385-1-4866-000, S48y +385-1-4866-009

&Rowd: info@croinvest.org

CZECH REPUBLIC (@5 6585)

Czech Trade Promotion Agency (Czech Trade)
Address: Dittrichova 21

Po. Box 76, 128 01 Prague, Czech Republic
Phone: +420-2-24907500

Fax: +420-2-24907503

E-mail: info@czechtrade.cz

66

BE @5 $2raS 9B (JE @8)
DHFTEm &S 21

©.& o8 76, 12801, (wh, BF 045
PS5 +420—2—24907500

755y +420—2—24907503

GXond: info@czechtrade.cz
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DENMARK @5;)

Danish Import Promotion Programme (DIPP)

Danish Chamber of Commeree, Borsen-
Slotsholmsgade

1217 COPENHAGEN K, DENMARK
Phone: +45-33746000, Fax: +45-33746080
E-mail: dipp@danskerhverv.dk
Website: http://www.dipp.eu

Danish Trade Council

Asiatisk Plads 2

1448 COPENHAGEN K, DENMARK
Phone: +45-33920000, Fax: +45-32540533
E-mail: um@um.dk

Website: http://www.eksportraadet.dk

FRANCE

International Chamber of Commerce
33-43 avenue du Président Wilson
75116 Paris, France

Tel: +33 (0) 1 49 53 28 28

Tax: + 33 (0) 1 49 53 28 59

Website: http://www.iccwbo.org/

@0 2oE BAPES FFrS( LodD)

@325 Towd &b ), ?5‘335 - P& TSN NE
1217 SIS, B8y

&3 +45-33746000, 558, +45-33746080
&owd: dipp@danskerhvery.dk

S50 http://www.dipp.cu

@O0 BE TS
whardy, &) 2

1448 23543 3. 335,
&5: +45.33920000
8y 4532540533
Gimond: um@um.dk

S5 http://www.eksportraadet.dk

(S))

2080 A3S Poal of B%b)

33 - 43 ATE>g & (BRBOE DS
75116 83, 33

P35 33 (0) 149 332828
F38y: +33 (0) 149532859

Sd:d: hitp//www.iccewbo.org/

GERMANY (5;3)

Deutsche Gesellschaft fur Technische
Zusammenarbeit (GTZ)

Address: Dag-l lammarskjold-Weg 1 -5
Postfach 5180, 65760 ESCHBORN
Cermany

Phone: +49-6196-791229

Fax: +49-6196-796150

Email: jochem.lange@gtz.de, info@giz.de

Website: http://www.gtz.de/english

Deutsche Gesellschaft fur Technische
Zusammenatbeit (GTZ)

Address: Dag-l lammarskjold-Weg 1 -5
Postfach 5180, 65760 ESCHBORN

a8

F5: +49-6196-791229

o8y +49-6196-796150

&Zond: jochem.lange@gtz.de, info@gtz.de
35 http://www.gtz.de/english
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JAPAN (222°5)

Japan Foreign trade Council Inc ( JETC)
World Trade Centre Bldg, 6th FL, 4-1,
Hamamatsu-Cho, 2-ch, Minato-ku
TOKYO 105, JAPAN

Phone: +81-3-34355952

Fax: +81-3-34355979

Website: http://www.jftc.orjp

Japan External Trade Organization ( JETRO )
6F 12-32 Akasaka I-chome, Minato-ku
TOKYO 107 6006, JAPAN

Phone: +81-3-35825770, Fax: +81-3-35827376
E-mail: webinfo@jetro.go.jp

Website: hitp://www.jctro.gojp

a>3 P05 @38 TS 20&B)SSS( BIFEY)

56g EE Dol 9of, 65 woddy, 4 - 1, TIrwYy
82 nwd Sy

&'y 105, &S

&S +81-3-34355952

g8y +81-3-34356979

35 http://www jfte.orjp

a>S o6& & egds@E")

623 12 - 32, &I m - ', DT -8
&'y 107 6006, &S

&S +81-3-35825770

&8y 00+81-3-35825770

Sand: webinfo@jetro.go.jp

D52 http://www.djetro.go.jp

KORFA (£855~)

Korea International Trade Association (KITA )
Trade Tower, Room 604, 139-1, Samsung-
dong, Kangnam-ku

SEOUL 135-729, KOREA

Phone: +82-2-60005269

Fax: +82-2-60005161

E-mail: admin@kita.net

Website: http://www.kita.or.kr

Korea Trade-Investment Promotion Agency
(KOTRA)

Kotra 13, I leolleungno, Secho-gu

PO.Box 101, SEOUL, KOREA

Phone: +82-2-34607114

Fax: +82-2-34607777

E-mail: hecho@kotra.or.kr

Website: http://www.kotra.or.kr

68

Focr 2o&B)asd B8 eFRBHES(BesD)
EE &56, SrS Jowd 604, 159 -1, ¥Rosdohd &of,
Toi) S - &

&S 135 - 729, For

&5: +82-2-60005269

08y +82-2-60005161

&ond: admin@kita.net

=8 http://www.kita.or.kr

Foasr @& - mOHol SRS BN ()
For 13, SO0k, by -

5.8 o) Joadk 101, W&ErE, Ty

&5 +82-2-34607114

3r08\: +82-2-34607777

&Doond: hecho@kotra.or.kr

25 http://www.kotra.or.kr
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THE NETHERLANDS R&T0&))

Centre for the Promotion of Imports
from Developing Countries ( CBI )

WTC-Beursbuilding, Beursplein 37, 5th Floor

P.O. Box 30009

3001 DA ROTTERDAM, NETHERLAND
Phone: +31-10-2013434

Fax: +31-10-4114081

E-mail: chi@cbi.eu

2068 38 PAraS @5 9o wo BSohol
¥od5(40p)

Ganrdd - argdS DGoh, BErw S 37, 55 BOSH
©.3 o8y 30009

300182 $'&8 TS, 8T8

FS: +31—-10—20113434

&35y +31—10—4114081

SRond: chi@chi.cn

PANAMA (Ga5e)

Associacion Panamena de Exportadores
(APEX)

Apartado 0819-03646

PANAMA

Phone: +507-2300169

Fax: +507-2300805

E-mail: apex@cableonda.net

Associacion Panamena de Exportadores
(APEX)

Apartado 0819-03646

LT

&S +507—2300169

58y +507—2300805

&Zoxnd: apex@cableonda.net

PERU (%&7)

Sociedad de Comercio Exterior del Pera
(COMEXPERU)

Bartolome Herrera 254 LIMA 18, PERU
Phone: +51-1-4225784, Fax: +51-1-4225942
E-mail: comexperu@comexperu.org. pe

Website: http://www.comexperu.org.pe

Secretaria General dela Comunidad Andina

Casilla 18-1177, Paseo de la Republica 3895
Esq. Aramburu, SanIsidro

J.IMA27, PERU

Phone: +511-4111400

Fax: +511-2213329

E-mail: contacto@comunidadandina.org,

Website: http://www.comunidadandina.org

Sociedad de Comercio Exterior del Pera
(COMEXPERU)

Bartolome Herrera254 LIMA 18, PERU
et sl =l =al22se, 3“553: +51—1—4225042
GSond: COMeXpPCru@comexperu.org.pe

357 hilp://www.comexperu.org.pe

Secretaria General de la Comunidad Andina

Casilla 18-1177, Paseo de la Republica 3895

Csq. Aramburu, San Isidro
H3> 27, D&

& +511-4111400
P8y +511-2213329
FRowd: contacto@comunidadandina.org

38 =& http://www.comunidadandina.org
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RUSSIA (52r)

Ministry of Economic Development and
Trade

Ovchinnikovskaya Nab. 18/1

MOSCOW 113324, RUSSIA

Phone: +7-495-9501892, [ax: +7-495-9501867
E-mail: manakin_em@gov.ru

D3 8D HTXHE BSoS]od wod TS
SO0 ;S e 5, 18/1

Srd, 113324, g

S +7-495-9501892, refy: +7—495-9501867

<

Socwd: manakin_em@gov.ru

Website: http://www.economy.gov.ru =53 http://www.economy.gov.ru
SOUTH AFRICA (c$§er@:§°)
Department of Trade and Industry (DTI) A3Fol o BE ol wsR(GBw)

Private Bag X 84

PRETORIA 0001, SOUTH AFRICA
Phone: +27-12-4287905, Fax: +27-12-4287898
E-mail: contactus@thedti.gov.za
Website: hitp://www.thedti.gov.za
South African Chamber of business
(SACOB)

P.O. Box 213

SAXONWOI.D 2132, SOUTH AFRICA
Phone: +27-11-4463800,

Hax: 427-11-4463847

Website: hitp://www.sacob.co.za

@3S argh 25y 84

@&fBas> 0001, SEer BT

&S +27—12—4287905

a8y +27—12—428798

&oxd: contactus@thedti.gov.za

S5 ¢l hilp://www.thedii.gov.za

P8 GRES Ponl @f D2BT(ABIHID)
25 w8y Sowdu 213

TN 3T 2182, sEerpe

23 +27-11-4463800,

Srefy: +27-11-4463847

3528 http://www.sacob.co.za

SPAIN (%)oxs:)

Camara Official de Comercio e Industria de
Madrid

Ribera del Loira, 56, 28042 MADRID, SPAIN
Phone: +34-91-5906900, Fax: +34-91-5906908
E-mail: info@cscamaras.cs

Website: http://www.camaramadrid.es

Instituto Espanol de Comercio Exterior
(ICEX)

Paseo de la Castellana, 14-16

28046 MADRID, SPAIN

Phone: +34-90-2446006, I'ax: +34-90-2349000
E-mail: icex@icex.es, Website: http://www.icex.es

70

Camara Official de Comercio e Industria de
Madrid

Ribera del Loira, 56, 28042 MADRID, SPAIN
&8 +34—91—5906900, $‘S§J: +34—91—5906908
&Sond: info@cscamaras.es

3T RE: hitp://www.camaramadrid.es

Instituto Espanol de Comercio Exterior
(ICEX)

Paseo de la Castellana, 14-16

28046, S &&, Tues

&S +34—90—2446008, 5r3Ey: +34—90—2349000
Sond: icex@icex.es, 3T & http://www.icex.es
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SWEDEN (:¢5)

EXPORTRADET

World Trade Center, Klarabergsviadukten 70
P/O/Box 240)

10124 STOCHOLM, SWEDEN

Phone: +46-8-58866000

Fax: +46-8-58866190

E-mail: CIC@swedishtrade.se

Website: http://www.swedishtrade.se

SEHFFTRE

BI5) EE Noks, TTRSLETEES 70
oF arfy Iowds 240

10124 € wwo, HedS

&3 +46—8—58866000

&5y +46—8—58866190

Szond: CIC@swedishtrade.se

ST

http://www.swedishtrade.se

SWITZERLAND (»c&36&)

Swiss Import Promotion Programme
(SIPPQ)

Stanpfenbachstrasse 85,

. O.Box 2407, 8021 Zurich, Switzerland.
Phone: +41-44-3655200, Fax: +41-44-3655202
Website: http://www.sippo.ch

International Trade Center

Palais des Nations

1211 Geneva 10, Switzerland

Phone:(41-22) 730 01 11 Fax: (41-22) 733 44 39
Website: http://www.intracen.org/

World Trade Organisation

Centre William Rappard, Rue de Lausanne 134,
CH-1211 Geneva 21, Switzerland

Phone: +41 (0)22 739 51 11

Fax: +41 (0)22 731 42 06

Website: http://www.wto.org/index.btm

5 RoVF PAFES FrSH(EadLY)
TSTSwy ST 85,

®.5. orf) 2407, 8021, =305, De&ToE
&5 +41-44-3655200,

FgEy: +41-44-3655202

350 http://www.sippo.ch
20&0) 35& FE Dok

Fodb &5 Iad

1211 BT 10, JeeTos

&e: (41-22) 730 01 11 arg8y: (41-22) 733 44 39
35w hitp://www.intracen.org/
38¢ B8 egasS

Dod J&cko §G, 8 & T, 154,
RTTE - 1211 BT 21, D&ToE

&5 +41 (0)22739 51 11

by +41 (0)22 731 42 06

357 &: htip://www.wio.org/index.him

TURKEY (&8;)

Export Promotion Centre of Turkey
(IGEME)

Undersecretariat for Foreign Trade,
Mithatpasa Cad. 60 Kizilay

06420 ANKARA, TURKEY

Phone: +90-312-4172223, Fax: +90-312-4172233
F-mail: igemeege@igeme.org.tr

Website: http://www.igeme.org.tr

ANFE FITES NobS 6F 6 (eBBIBHe)

®0%8 DEBoES 28 708 BE DT FF TE, 60
§ad

06420 oo, &)

&3: +90-312-4172223, a8y +90-312-4172233
SHowd: igemeege@igeme.org.tr

35 0eT: http://www.igeme.org.tr
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UNITED KINGDOM (03 8& 8ofso)

UK Trade & Investment

Kingsgate house, 66-74 Victoria Street
LONDON SWIE 65W

Phone: +44-20-72158000, Fax: +44-20-78281281
E-mail: enquiries@uktradceinvest.gov.uk
Website: hitp://www.uktradeinvest.gov.uk
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Sond: enquiries@uktradeinvest.gov.uk
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UNITED STATES OF AMERICA (552388 $&) 5 emor)

United States International Trade
Commission (USITC)

500 L Street SW , Washington, DC 20436, USA
Website: http://www.usitc.gov/index.htm
United States Department of Labor (DOL)
200 Constitution Ave.,

NW Washington, DC 20210, USA

Phone: 1-866-487-2365

Website: http://www.dol.gov/

Office of the United States Trade
Representatives (USTR)

600 17th Street NW,

Washington, DC 20508, USA

Phone: 202-395-6843

Website: http://www.ustr.gov/
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EPCH Offices & Contact Points
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Head Office
Export Promotion Council for Handicrafts

"EPCH House", Pocket-6 & 7, Sector 'C, L5.C. Vasant Kunl New Delhi-110 070,
Tel+91-11-26135256/57/58/ 75 Fax: 49 1-11-2613551 /19 E-mail:epchivsnl.com

Regional / Representative Offices
Bangalore | Kolkata Maoradabad
Export Promotion Council for Handicrafts | Export Promotion Council for Handicrafts | Export Promation Council for Handicratts
302, 3rd Floor, Cears Plaza, | 53N, Sambhunath Pandit Street, 181441, Budhi Vihar,
Ko, 136, Residency Road, First Fioar, (Opp. Bangur Institute MNear Hero Honda Showroom,
Bangalore-560001 of Nueroscience & Psychiatry) Moradabad-244001
Tek: +91-80-22107367 | Kolkata-700025 Tel: +91-591-2480075
Tebefaw: +91-80-22107369 | Tel: +91-33-24191744; Faoe: +91-33-24191 745 Fax:+91-591-2480076
Ernail: bangalore@epch.com | E-mail; koficatat@epch.com Email: maradabad@epch com

B nalon o g
Agra Jaipur
Export Promotion Council for Handicrafts {Extn. Counter - Agra) Expart Promotion Council for Handicrafts
Cfo Handicrafts Exporters Association Piot Wo.4-1, “Sheel Mohar Plaza”,
11129, Bagichi Tulsiram, 2nd Floor, Tilak Marg, C-Scheme, Jaipur-302005
Shahganj Farchkulyan Road, Agra-282010 Mob: +91-9983321833
Tal: «91-562-2210246; Mob: +591-8126591641 E-mail; jaipenepch.com
E-mail: agra@epch.com

Jodhpur Saharanpur
Export Promotion Coundi| for Handicrafts MNationzl Centre for Photo and Picturs Framing Technology
Cio Jodhpur Handicrafts Exportars Association UPEC Complex, Mandi Samiti Road,
SPL-1, Basni Industrial Area, Jodhpur Saharanpur-247001
Tel.: +91-291-2720373; Mob! +91-8766006937 Tel: +91-132-26130593; Mob: +91-9027463858
E-mail: jodhpur@epch_com E-mail: saharanpur@epch.com

Important Contact Points at EPCH Headquarters

Sectlon Email Ext. Mo,
Mermbership membership@epch,com 121
renswmembership@epch.com
Palicy policy@epch.com | 118
Fairs ingidepch.com | 1o
Accounts accounts®epch.oom | 132
MDA mdasiepch,.com | 123
Trade Complaints aksifepch.com, projects@epchocom | 1057127
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"EPCH HOUSE®, Pocket 6&7, Sectar 'C', LSC, * AT AR, SRR Ribin 7

Vasant Kunj, Mew Delhi-110070 Zhed fof, Al - 10070
Tel: +91-11-26135256 Fax: +91-11-26135518 & 19

&% 91— 26135256, & 5y 4511126135618 & 19
Email: mallsi@epch.com. Website: www.epch.in

eed: malls@epch.com, 3558 www.epch.in

(Published under Financial Assistance of Office of Development Commissioner (Handicrafts),

Ministry of Textiles, Government of India)




