GUIDANCE HANDBOOK FOR
THE HANDICRAFT
EXPORTERS OF INDIA

SOCIO - LEGAL STANDARDS

-‘i;_]!-__‘i Export Promotion Council for Handicrafts
@rﬁﬁ&'}' arsfrey =8t fofimrs Aeaus ufare



INDIAN HANDICRAFTS
THE MAGIC OF THE GIFTED HANDS

* Houseware, Decoratives & Gifts * Home Textiles, Furnishings & Floor Coverings
* Furniture & Home Accessories = Cane, Bamboo & Eco-Friendly products

* Christmas Decorations, Candles & Incense Sticks

= Fashion Jewellery, Accessories & Bags

EPCH Spearheading Indian
Handicrafts exports globally

Export Promotion Council

for Handicrafts
EPCH House, Pocket- 6 & 7, Sector - C, L5C,

Vasant Kunj, New Delhi- 110070
Tel: +91-11-26135256 Fax: +91-11-26135518/19
E-mail: mails@epch.com

REGISTER ONLINES,

LT



GUIDANCE HANDBOOK FOR
THE HANDICRAFT
EXPORTERS OF INDIA

SOCIO - LEGAL STANDARDS

a3t an3fasu

fefanmzar st 82t

HTddITdHS UH3A
HHiNE, I&sl Hed

www.epch.in/compliancehandbook



Export Promotion Council for Handicrafts eli‘. ~‘.'.13

Published by:

Export Promotion Council for Handicrafts
"EPCH HOUSE", Pocket 6&7, Sector ‘C’, LSC,

Vasant Kunj, New Delhi-110070

Tel: +91-11-26135256 Fax: +91-11-26135518 & 19

Email: mails@epch.com, Website: www.epch.in
ELICURICUEES

thiftes o8R. ude o »3 7. Haed ., WisHmAH,
grz dn, o=r fEdt 10070

TdIH: —H1-11-26135256 SFA: +91-11-26135518 WX 19
5 mails@cpch.com

gATEre: www.epch.in

Sponsored by:

0/o Development Commissioner (Handicrafts),
Ministry of Textiles, Government of India
West Block No. 7, R.K. Puram, New Delhi - 110066.

Tel.: +91-11-26106802, Fax: 011-26163085, Email: dchejs@nic.in
website: hitp://handicrafts.nic.in

T Y] :

G/ feam wadz(gnsfasuy),

HA3d H3d'®', F93 Agdd

(¥ Hgdt WeH H M.22012/18 ,2010-11, Pub)

YEH g@g FEF 7, W € I, o=l T 110066
TEES HO1-11-26106902, €S 01 126163085,

TH®:  dehejs@nic.in @AY http://handicrafts.nic.in
Edited & Compiled by:

Mr. Dhruv Sahai

M/s Sentio Advisory Initiative Private Limited
Suite No. 604, Tower B, Unitech Business Zone,

Nirvana Country, South City Il, Golf Course Extension Road,
Sector 50, Gurgaon, Haryana- 122018

Tel: +91- 124-4115550, Email: Info@sentioadvisory.com

A3 O d HAfss -

it a= Ao

TN HadE Amwdw ulow yfeee fgiHes
mfee d9d 604, T=a Ht, @laeg =ud u=zg,

Aeed 50, JI@die, digme- 122018

TJEH +91-124-4115550, & Info@sentioadvisory.com

Designed & Printed by:

Current Advertising (P) Ltd.
Tel: +91-27354763, 27357417 & 45054763

famfes iz owar wefas:
ade femfzaa () fshiez

odd'H: +91-27354763, 27357417 w3 45054763

Disclaimer :

= The translation has been carried out by an independent translation agency, neither the EPCH nar the publisher will be held liable for any inaccuracies. Forany
inaccuracy, if found, in the translated text, please refer to the English Text.

* wigEre fHa wiATE wEE BHT ST d3 famr 3, o1 SR w2 o dhyame far @t vaEdt @t Seaeet whs S TR e
iy Jare 89 a9 2 »igdh < geer At o, 3 faur vt U 2 Hegg B

« The contents of this handbook have been edited and compiled atter conducting researches across numeraus databases both offline and through data available
onthe internet. The use of data and artwork within this handbook is purely for the purpose of creating awareness and providing guidance.

= fom &3t unza =t AEEt § Fues iz o O vy Fegde €2 wiemiftes w3 Oef © Wi 3 3 SudEn wtt Sewd 39 e 7
a6 T =Y A e diF famn 31 for 2t uRza 9 vied 3o »3 agfadt € Ta3 ¥ v Y qeigadr U9 @do wiI Hadedns YETn
TI6 ¥ §OH & I



I3ty wet fafons veaus ufore

A BRIEF PROFILE...
fea #fyuz qefes

Export Promotion Council for Handicrafts
("EPCH”) was established under Companies Act
in the year 1986-87 and is a non-profit
organization, with an object to promole, supporl,
protect, maintain and increase the export of
handicrafts. It is an apex body of handicrafts
exporters for promotion of handicraft exports
from India. EPCH continually cendeavours to
project India’s image as a reliable supplier of high
quality of handicraft goods & services. EPCH has
created necessary infrastructurc as well as
marketing and information facilities, which are
availed both by the member exporters and
imporiers.

The Council is run and managed by team of highly
qualified professionals headed by an Executive
Director. EPCII has a distinction of being
‘Model Council’
sustaining. EPCH’s continued pursuit of

considered a that is sclf-

excellence and the objective of achieving a

hallmark of quality assurancc by exiending

excellent services to all the members and stake

holders has led it to become an ISO 9001:2000

certitied organization.

The activities performed by EPCH include but are

notlimited to:

* Providing commercially useful information
and assistance to members in developing and
increasing exports.

¢ Offering professional advice and services to
members in areas of technology up gradation,
quality and design improvement, standards

orsthey fafonmz Aegus ufsre (Ehidits) s
1986-87 €9 Fuat wfafson = 3fa3 marfuz dfzr
fami w3 fa dig ggardt Haees J, f¥a egr 9 @r
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fofonz & g3 S et omsfrsy fofomzar @
e fihg 01 Ehftiigs Barsd gH3as AT M3
Ao ot §9 gz of e dnRuar viyadtads &
v f£9 393 © &<t A I96 € dffe J9er I
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AEdel dif Ags3T Uer w9 et T, fam wr
e I
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and specifications, product development,
innovation etc.

¢ Organizing visits of delegation of its members
abroad to explore overseas market
opportunities.

¢ Participating in specialized International Trade
Fairs of Handicrafts & Gifts.

¢ Organizing Indian Handicrafts and Gifts Fair
and other product specific shows like Indian
Fashion jewelrv & Accessories (IFJAS) and
Three in one expo titled Home Expo India
covering furniture, House-ware, Furnishing &
Floorings.

¢ [nteraction between exporting community and
Government both at the Central and State level
and representation in almost all the
committees/ panels of Central.

¢ To crcale an cnvironment of awarcness
through Workshops and scminars on Export
Marketing, Procedures and Documentation,
Packaging, Design Development,
Compliances, Certification, Foreign trade
Policies etc.

e Dissemination of Government notification,
orders, information on trade and other relevant
information to members.

e Tobring out monthly newsletter titled ‘Craftcil’
for disseminating information related to
activities, events, policies, trade fairs and

enquiries to member exporters.

Contact:

ExportPromotion Council for Handicrafts (EPCH)
EPCH Housc, Pocket 6&7, Sector “C’ Vasant Kunj,
New Delhi- 110070

Phone: +91-11-26135256/57/58/75
Fax:+91-11-26135518 & 19

Email: mails@cpch.com

Woebsite: www.cpch.in
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Message
H&JT

Development Commissioner (Handicrafts) Ex-Officio Joint

-
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It gives me pleasure to know that EPCH has brought outa
guidance book on socio legal and international standards
applicable on handicrafts sector for the use as well as
information of manufactures, entrepreneurs, exporters and
craft persons actively engaged the handicrafts sector both at
production as well as marketing level. In the international
marketing, compliances of infernational procedures and
standards are very much necessary for facing the
competition and enhancing exports of handicrafts products.
‘The handicraft is a decentralized scctor of the Indian
cconomy and scattered all over the country. The concept
of Guidance Book on compliances and that too in all major
regional languages of the country is praiscworthy and
keeping in view its importance for the growth of the
sector and to ensure compliances by the stakcholders,
Office of Development Comumissioner (Handicrafts)
sponsored its publication.

T hope all concerned will find the guidance book as
informative and helpful in their own languages for wider
understanding and dealing in exporis marketing for the
handicrafis products. T congratulate TPCH for coming
oul with an inieresling publicaiion on necessary
compliances.T hope all concerned will find the guidance
boolk as informalive and helpiul in their own languages
for wider understanding and dealing in exports
marketing for ithe handicrafls products. T congratulate
EPCH for coming oul with an interesting publication on

necessary compliances.

|~
g~

(5. S Gupta)
Development Commissioner

Secretary Ministry of Textiles, Government of India, New Delhi
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For the last 27 years, EPCH has remained the key
institution for handicrafts exporters for promotion
of exports of Handicrafts from India and
projecting India's global image as a reliable
supplier of high quality handicraft products. Now,
keeping in lines with the global benchmarks,
EPCH seeks to educate and guide handicrafts
exporters in order to achieve the highest level of
Social Compliance Standards.

Through this Guidance Handbook, developed
after extensive rescarch conducted by experts,
EPCH seeks to provide basic know-how for
implementing systems and procedures to ensure
standards that meet the demands of buyers
globally. In its constant efforts to promote India’s
global image, FPCH urges all handicraft exporters
to go through the contents of this Handbook
thoroughly and implement all applicable

standards, laws, rules.

We, at EPCI I, hope that the information contained
herein educaies, guides and assists you in gelting a
step closer to taking the Indian Handicraft
Industry to achicve the highest level of Global
Social Compliance Benchmarks.

Thank You! Rl e

(Lekhraj Maheshwari)
Chairman- EPCH
|
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From the Desk of the Chairman
yus d Ad 3
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Iiger Ji
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FIaft|
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Introductory Note by Executive Director '
argudrdt fsemd onrgr ufgeusHa &<

It is with pride that EPCH offers to vou this
Guidance Handbook which contains chapters
providing knowledge and information of the
applicable laws/ rules as well as the international
standards that pertain to social and environmental
compliance within the industty. As a nodal
organization promoting exports of handicrafts
from the country, I would like to offer my sincerc
gratitude towards O/o Decvelopment
Commissioner (Handicrafis), Minisiry of Textiles,
Government of India for providing financial
assistance for this very important handbook.
utmost attention has been paid to the material
provided herein. The matter within this handbook
has been compiled after conducting an exhaustive
research throughout global databases as well
verified information available over the public
domain. Various sources of primary and

secondary data bave been used in the process.

We hope that you find this Guidance | landbook

helpful and informative!

( A -
}\_/L ‘-L—L,_ : —
(Rakesh Kumar)

Exccutive Director- EPCH
[ |
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A Short Note on the Handicrafts Sector of India

The story of Indian handicrafts dates back to one of
the oldest civilizations of the world. Representing
beauty, dignity, form and style, handicrafts from
India are objects of art. 'I'he sheer versatility of the
various materials used lo creale handcrafted gift
items makes them truly unique. Materials range
from wood, stone, metal, grass, paper mache and
glass, to cane bamboo, textiles, clay, terracotta and
ceramic — everything goes into the creation of a
masterpiece. The Indian handicrafts industry
covers a wide range of lifestyle and utility
products, such as:

% House Ware;

% Decorative ltems & Gifts;

R
£ 4

Home Textiles;

K2
%

TFurnishings;

R0
£ X4

Floor Coverings;

K2
£ X4

Furniture;

K2
£ 4

Home
Accessories;
Products-
Kol |BE®)

K2
£ X4

Cane
Bamboo
Iriendly Products;
% Candles & Incense
Sticks;

% FashionJewelry;

% Accessories & Bags.
The handicrafts sector is important for the Indian
economy as it is one of the largest employment
generators and accounts for a significant share of

the country’s export basket. The states and

gadl grzthey €t goet It § gt o A 2
yaet Afgwizet &g & Ad 31 g9z F oAsfisy
FarHst Ifant I8 1 TSR3 Guag wifter ga@s
et feAss Sudt AHad & FoHa gt yHeT
13, 83 90 & Wig, g € Barel w2 I%H, U
fafaer © Grrdt B9 987 Afer J1 9t IJAzfhsy
Sutar e les A9l w3 Quafazr & Gzuret
e e8! Iv & a<g JaeT J1 R fa,

T6n #e,

X3

*

K7

» At wifoen w3 Buaa

< EHe TMaS
< Gure wI EaT

feg A9 3 fover 9fdrd dadedt &9 ffa I
IHIMEU 43d ISt HEh %3 BET Hd3=ydE J
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regional clusters that contribute a major share to

handicrafts exportsinclude:

KD
£ <3

R
o

K2
E. X4

%
**>

K2
£ X4

3 23
** %

K2
£ X4

X3
o

K2
£ X4

Art Metal-wares: Moradabad, Sambhal,
Aligarh, Jodhpur, Jaipur, Delhi, Rewari,
Thanjavur, Madras, Mandap, Becdar, Kerala
& Jagadhari, Jaisalmer;

Wooden Art-wares: Saharanpur, Nagina,
Hoshiarpor, Srinagar, Amritsar, Jaipur,
Jodhpur, Jagdalpur, Bangalore, Mysore,
Chennapatna, Madras, Kerala & Behrampur
(WB);

Hand-printed Textiles & Scarves: Amroha,
Jodhpur, Jaipur, TFarrukhabad, Sagru &
Sanganer;

Embroidered goods: Kutch (Gujarat),
Jaisaimer, Baroda, Lucknow, Jodhpur, Agra,
Amritsar, Kullu, Dharmshala / Chamba &
Srinagar;

Marble & Soft Stone Crafts: Agra, Madras,
Baster, Jodhpur;

Papier Mache Crafts: Kashmir, Jaipur;
Terracotta: Agra, Madras, Baster, Jodhpur;
Zari:Rajasthan, Madras, Baster;

Imitation Jewelry: Delhi, Moradabad,
Sambhal, Jaipur, Kohima (Tribal);

Artistic Leather Goods: Indore, Kolhapur,
Shanti Nikctan (WB).
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The Apprentices Act, 1961
frureg wifafso, 1961

The Objective of this Act is promotion of new
manpower skills as well as improvement/
refinement of existing skills through theoretical
and practical training. The act provides that a

person cannot be an apprentice in

any designaied trade unless he

has not attained 14 years of
age and satisfies such
standard of education and
physical fitness as
prescribed. The act further
provides the rate of compensation and other
provisions specific to the employment of
Apprentices/ Trainees.

For more information:

http://dget.nic.in/acts/emp/Apprentice Act1961.pdf

fer wifafsar v §or o<l deradt aHs w3 fHuzd
w3 fe2arda withiis & Hiitwiy 3 VT IHS o
Aud , "Wus o yefadl 91 wiftfewd feg yers

IJHS & FoTr § famw <t
GRINC LN LI E Ul R
fAfaer w3 feaugz gu B9
Adidd feedH & He3d3 & H'ed & HaRe dde’ J
wiftfesy »RET Sfder I f@ Fod Har yfrseer /
Yfamet @ dreTa SEt feil HoeaT »3 99 Yeurst
ot 99 Y15 aaer Ji

T wrEardh & =
hitpy/dget.nic.in/acts/emp/ApprenticeAct1961.pdf

The Contract Labor (Regulation & Abolition) Act, 1970
Hfeer fiuass (fefonmis w3 Qouss) mifufswH, 1970

The Contract Labor Aclt was cnacled 1o prevent
exploitation of contract labor and also to introduce
better conditions of
work. The Act provides
for regulation and
abolition of contract
labor. The underlined
policy of the Act is to
abolish contract labor
wherever possible and
practicable. The Act provides for regulated

conditions of work and contemplates progressive

04
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abolition to the extent contemplated under the Act.
The Act provides for constitution of a Contract
Labor Advisory Board to advise the Government
on such matters arising out of the administration
of this Act as may be referred to it and to carry out

other functions assigned under the Act.
For more information:
http://pblabour.gov.in/pdf/acts_rules/contract_la

bour_regulation_and_abolition_act_1970.pdf

I3ty wet fofons Heaus ufore

U35 & ygo a9 J1 witfeo €9 feg fagr &
A J fam 39t fom wifafsen @ ypme 3 0o fem
3gF € HHSPI §3 AT § A8 B¢ Bet fea Hl
Hooz AEUIT H98 € T € YU J »F
wiftfeens € 3f03 AYIE I9 dH § YT ade © et
J|

fvrer wiedrdt & wEt
http://pblabour.gov.in/pdf/acts_rules/contract_la
bour_regulation_and_abolition_act_1970.pdf

The Child Labor (Prohibition And Regulation) Act, 1986
98 fHaaz (Werdt »i3 fefennis) wifufsen, 1986

The Act addresses itself to the issue of Child Labor.
This Act prohibits the engagement of children
below the age of 14 years in certain employments
as wcll as regulates their
conditions of work. The
salient features of the act
include but are not limited to
prohibiting employment of
children across certain
occupations and processes,
prohibition of children from
working between 1900 hours
till 0800 hours on any given
day, prohibition of children

working for morc than a period
of 3hours without a1 hourbreak.

For more information:
hitp://www.childlincindia.org.in/pdf/Child-
labour-Act-1986.pdft

witfewy % fHoes € We & dof Faftz ager I
fog wiftfeon &% gadral B9 14 78 3 e Grg <@
gt & g3HEt Bt © a0 St ge3t § fandsfas
I ®arer I wifdfew &t Wy
1 U ¢ ga 3 et 3 ufe
II6 T "okt T oA & fi,
Hardt 83 0800
we € €9 9 g5 3, 9%
. it & Hatdt gt 2 gmama
83 d9 marge el ot Hik3
&t T |

fiar At @ B

e 3F 1900

http://www.childlineindia.org.in/pdf/Child-
labour-Act-1986.pdf
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The Employees’ Provident Fund & Misc. Provisions Act, 1952
JGaHetdl IfSy fsfa w3 fefen. foadw wmifufewH, 1952

This actis applicable to every establishment which fer wifufeeq <t W@E—tﬂ Bo fefssfeme & 99
is engaged in any industry specified in Schedule | 'le’]Hélh fair <t Gotar f&g Sdr 98 I, ggf‘rgrcg &
of the Act or in which 20 or o o 5 20 1 20 3 fpwrer

morc persons arc Clllpl()y()d,

Any establishment

employing even less than 20

persons can be covered

voluntarily u/s 1(4) of the
ded dizr 7 Ao J1 dF @

w €8 Avma mofr €
HoE T WihE BT & d=d
gav J&. fog gH! »H 39 3

which employees and feriaita = v 63 Y f
employers contribute equally throughout the w3z 5 h

Act. Employces covered
enjoy a benefit of Social
Security in the form of a non-

revocable financial fund to

covered persons’ employment period. 'This sum is
payable normally on retirement or death. farmer greardt © B

For more information:
http://www.cpfindia.gov.in/EPTAct1952.pdf

http://www.cpfindia.govin/EPTAct1952.pdf

The Employees’ State Insurance Act, 1948
Fangrdt g diur wifafaenr, 1948

The Employces’ Stiatc o FIHOT I HHT wiftfetnd, 1948 fEa nimeret fofr <
Insurance Act, 1948 provides i : Wit 3 fenferfea 991, Aias dan, Wigse w3
I I & HHE €9 JaHaTdt & HaeT yeErs

Faur JI wiftfemy yAH aageshi @
fewer 99 AT TrouEhi el
E9 wadl ¥ @33 w3 10 A
seasonal factories, using power in the ! frmmer wreber g T m3
manufacturing process and employing 10 or L UGt Hedl ' 293 &t

beny

)

benefits to the workers in case S
of sickness, maternity and .'J-‘.'
employment injury including il
occupational discases, through “'.-‘ S
a contributory fund. The Act

applies to all factories other than
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more persons and factories not using power but
employing 20 or more persons. The Act contains
enabling provisions under which the ‘appropriate
authoritics’ arc cmpowered to extend the
provisions of the Act to other classes of
establishments - industrial, commercial,
agricultural or otherwise. Under this provision,
most of the State Governments have extended the
provisions of the Act to - Shops, hotels,
restaurants, cinemas including preview theatres,
road motor transport agencies, newspapers
establishments cte. employing 20 or more persons.
For morc information:
http://labour.nic.in/upload/uploadfiles/files/Actsan
dRules/SocitySecurity/TheEmployees Act1948.pdf

I3ty wet fofons Heaus ufore

Tae, Bfas 20 At 20 frmrer nreHbi § Iwrd adt|
wigarg f&3r famr I e 3fg3 AdeY dds @
YU 6, 2di, Jes, gH3dl, ¥aHs feed Afas
THEWT, AR Wed gRUde B, 20 #7 fmrer
et & ST AHTETT USTT YRt wrfe - fER

YU € 3fd3, IH Adaat & wiftfewy € yeust
o1 fererg Hftsr Ji
[BIICHE A s

http:/labournic.in/upload/uploadfiles/files/Actsand
Rules/SocitySecurity/TheEmployeesAct1948.pdf

The Factories Act, 1948
FrayTfent wfafsons, 1948

The Factories Act is a
social legislation which
has been enacted for
occupational safety,
health and welfare of
workers at work places.
This legislation is
enforced by Inspectors -
of Factories, Dy. Chief
Inspeciors of Factorics
who work under the

control of the Labor Commissioner of Respective
State Governments. This act is specific to the
manufacturing industry and provides for
numerous requirements under health and safety

standards as well as regulatory requirements of

FrauTent  wfgfeey
g9 HEsT 93
FIHITITMT =TT

Adadl & fHdos niad=
Y d298 ¢ 3fa3 dn
96 TS Tausmt & Wy fadianal gnrar BT disT
wer 31 fog witfsay fefsars Gever et feim I
w3 oz w3 gafmr Waat © 3fo3z I w3 o It
HEgTT ¥ BTERT T formia et 7993t YT Jaer
I wififemy S Farerdt ©f rgdt W e §
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approval and licenses. The act also regulates the
wages and compensation of workers. Enacted in
1948, this act has undergone several amendments in
order to meet the manufacturing industry’s cver
changing requirementsand continuestoevolvetill date.
For more information:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/Service_and_Employment/I'he%20Fact
ories%e20Act, %201948.pdf

fonisfaz aaer I 1948 Eg wifufenfuz, fom
witaferH © fefoors Goiar o9 <oz Iox four
AT & Yo gde ¥ gH 29 aEt Hhgs fewrfeEnr
W= Wi 2 feam Adt T
fimmar F=ardt = sk

http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/Service_and_Employment/The%20Fact
ories%20Act, %201948.pdf

The Industrial Disputes Act, 1947
Bosiaa feere nifufse, 1947

The Industrial Disputes Act was enacted in 1947.
Its provisions are based on the Trade Dispute Act,
1929. 1t provides for establishment of the
Industrial Tribunals and the
Works

objective of sctiling industrial

Commitices with the

disputes. These committees
are to be constituted of
workers’ representatives with
the intent to ease the
communication process and
promote harmonious
relations between

employer and emplovee.

For more information:

http://labour.nic.in/upload/uploadfiles/files/Actsan
dRules/LawsRelatedtolndustrial Relations/THE %20
INDUSTRIAL%20DISPUTES%20ACT, %201947 . pdf

S feee wiftfemny 1947 g Bg i3 fomr
"l fore y=uws 2y fezre wiftfsuy, 1920 2

wrag §3 75, feg et feerer § foues © §OF

% Gotde fonmafiades w3 fom
feg grdt miiEe & yImes ©
yes J1 feg AHSat Ao =
Fedl & e fieera mdut §
Toer v ¢ e % Wagdt ©
g HAeardt o wet:

http://labour.nic.in/upload /uploadfiles/tiles/Actsan

dRules/LawsRelatedtoIndustrialRelations/THE %20
INDUSTRIAL%20DISPUTES%20ACT, %201947 pdf

The Industrial Employment (Standing Orders) Act, 1946
Crvium fotivis (Harel wran) wiafse, 1946

This Act makes it obligatory for emplovers of an
industrial establishment where 50/ 100 or more

workers are employed to clearly define the

08

fer wifufsmr 28 50, 100 7 fiwer am@mar &
AUAE gU 3 AEEr WdH © WY &% IHard dhat

ufgehz dds BET »I IoHIdMT BET

HJ3T
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conditions of employment, by way of standing
orders and to ensure awareness to the employceces.

The employer is required to prepare a draft

I3ty wet fofons Heaus ufore

Geoe ySHes © suezsel B feg ZwH

rat = =) fal ry
TP JI FUEI YiIdds BE YHE Usd

wiftardinit & St wue@E
B T UR 995 T YAS=
Fger I W g wie ug
widy o gz f3wrg 996
el Hadt I suas fes
HHET BET I T dHr
fotzs €9 yifez At

standing order, which he

proposes to adopt and

POLICY

submitl the same to the
Cerlifying Officers for
The

employer is required to act

PLANNING
MANAGEMENT
'PERFORMANCE

SOLUTION

certification.

i formi vith the
in  conformity with e u‘!BIDH
certified standing orders s
in dealing with the day to
day affairs. The Certified Standing QOrders have

the force of the law similar to any other enactment,
For more information:
http://pblabour.gov.in/pdf/acts_rules/industrial_e

mployment_standing_orders_act_1946.pdf

WiH ¥ AW JT9H JdnT
Agdl J1 yfez  HarEt
wrew far 2 99 witfens <91 e ags o Fast
J1

fvmer wEardt € e

hittp://pblabour.gov.in/pdf/acts_rules/industrial_e

mployment_standing_orders_act_1946.pdf

The Maternity Benefit Act, 1961
H33T HaeT mifufswH, 1961

The aim of the act is to protect motherhood by
providing appropriate paid rest period to
pregnant women employees. Women are eligible
for maternity benetit when she
is expecting a child and has
worked tor her employer for at
least 80 days in the 12 months |
immediately preceding the

dateof herexpected delivery. |

wifgfewH € Gen Jozest 3 ot & Gfe3
IS e Y25 Idd Higse o dftmr J96 BEt J1
I3 HZIT Ho® T USd I51 Ae

87 e #9 & e few I w3 333
g Gré ST &t fsdledh &t 3y 3 8l
sz UfgsT 12 wAld few uie 3 we go feaf

= ot 673 OF atazr Bt 9y i3

For More Information:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/EmpowermentofWomen/The%20Mater
nity%20Benefit%20Act, %201961. pdf

frmrar ArEardt 2 Eh
hittp://labour.nic.in/upload/uploadfiles/files/Acts
andRules/EmpowermentofWomen/The%20Mater
nity%20Bencfit%20Act, %201961.pdf
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The Minimum Wages Act, 1948
fs@o3H Hagdt wfafstni, 1048

The Minimum Wages Act 1948 provides minimum
statutory wages for scheduled employments with
a view to obviate the chances of exploitation of
labor through payment of very low and sweating
wages. The Act also provides for the
maximum daily working hours, weekly
rest day and compensation at
premium rate for overtime hours
worked. The State Governments
have been empowered to decide
wages for different classes of
emplovees -skilled, unskilled,
clerical, supervisory, etc. emploved in
any Scheduled employment and to review

and revise the same from time to time. The Act
provides that for any scheduled employvment in
respect of which minimum rates of wages have
been fixed, the Government shall decide the
number of working hours constituting a normal
working day, inclusive of one or more intervals,
provide for a rest day with wages in every period
of 7 days and provide for payment for work on a
rest day at a rate not less than the overtime
premium rate of compensation.

For more information:
hitp://labour.nic.in/upload/uploadfiles/filcs/Acts
andRules/LawsRelatedtoWages/The%20Minimu
m%20Wages%20Act, %201948.pdf

faga3H Hgd! »ifaferH 1948 € 993 We »= uHler
HAgd! € TR © HitmH I fHdes © wee <
Bt foBa3r =ufsd IouTa yes daer I milfemH
ffg dI3 I & wiftazy 99 an & e,
JE3ed »idH € fes »3 Gegefen
vig et fifH w9 €3 ywrenr
Yo' Jde’ JI 9 AdAd & =t
nigHelz dmarg €9 afowmaz

RHUZ 99 & »iitarg fésr famr
31 wifufsm 2T veet ©F fGea T 3w A
T Ts 3 fa < Hdu 29 nigdls e © wE
TG, AGAd 3GHT ¥ &% f8d wiaH fes & yEis
Fadt 3, fEq At €= 3 fmrer € »izg® © mHreH!
fea €8 g a9v fos, 96 aH © wWe < foresft
Il IdAT. I 7 fast & finirg 13 ey © fewger
M iftmiy T3 3 ue 99 5% B wiagH fos & ay
BTl FIPG B Yers Fger I
frpmar wrEardt € BEn:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/LawsRelatedtoWages/The%20Minimu
m%20Wages%20Act, %201948.pdf

The Payment of Bonus Act, 1965
HoA 8de, 1965 ©7 IUI3TH

The Payment of Bonus Acl imposcs statutory

liability upon the employers of every
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establishment covered under the Act to pay bonus
to theiremployees. It further provides for pavment
of minimum and maximum bonus and linking the
payment of bonus with the
production and productivity. The
Actapplies to every factory where
10 or more workers arc working
and every other establishment in
which 20 or more persons are
employed, on any day of an
accounting year (April 1st to
March 31st).

For morc information:
http://pblabour.gov.in/pdf/acts_rules/payment_of
_bonus_act_19635.pdf

I3ty wet fofons Heaus ufore

YSHes ¥ swase §3 2uifea g9d Barger J
fea »idr €t 168a3H »3 »ifiazH 96A € FIRE 3
s »I GIUTAIT © FH G5H
O3S W36 BE YEE FIE JI
wifofee fEg g 7g © fal &t fes
(1 & 31 Waa9) €3 10 7 fend
fmer FoHdt & a0 T il 99
TS M 20 T frmrer wredrt §
IHATE Y J, 7 99 I9 YSHers BEt
T g JI

famrer Areardt € e
http://pblabour.gov.in/pdf/acts_rules/payment_of
_bonus_act_1965.pdt

The Payment of Gratuity Act, 1972
Ife@dt gz wfafse, 1972

This Act provides for the payment of gratuity to
workers cmployed in every
factory, shop & cstablishments or
educational institution employing
10 or more persons on any day of
the preceding 12 months. Ashop or
establishment to which the Act has
become applicable shall continue
to be governed by the Act even if
the number of persons employed
fall below 10 at any subsequent
stage. All the employees irrespective ot status or
salary are entitled to the payment of gratuity on
completion of 5 years of service. In case of death or
disablement there is no minimum eligibility period.
For morce information:

http://www.mahashramm.gov.in/maha/acts_dow

nload/Payment_of Cratuity_Act_1972.pdf

fen wiftfew €9 oo Fraufenr, gae »3 ySiHes
w3 s 12 Watd 9 far fos 10
fefana RS e foufns
FIad ¢ IRfEEE € FORE
yegs 1 ffa gae # yIHes
fim € =t o wifafew B9 J
famai™ I miftfesw gerar HifHg Jar
dt I, 3% I gme K9 fan &
Vg €3 difangg wrendter o
faredt 10 3 Ja 591 widt 1 wige
At I&d d gedY Ad dgHaem § AT ¥ 5 HIE
yd Je §3 Tufeet € g98e 996 € daed e
Az & widarsr of o3 o ddt Jor wazr dt
fimre st I

e wEadt 2 =
http://www.mahashramm.gov.in/maha/acts_dow

nload/Payment_of Gratuity_Act_1972.pdf
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The Payment of Wages Act, 1936
Hagdt gai3s wfifewd, 1936

This Act has been enacted with the intention of
ensuring timely payment of wages to the workers
and for payment of wages without unauthorized
deductions. The salary in factories/establishments
emploving less than 1000
workers is required to be paid
by 7th of every month and in
other cases by 10th day of every
month. A worker, who either
has not been paid wages in Hme
or an unauthorized deduction
has been made from his/her
wages, can file a claim cither
directly or through a Trade
Union or through. an Inspector under this Act,
before the Authority appointed under the
Payment of Wages Act. The power for hearing and
deciding claims under this Act has been vested
with the Presiding Officers ot a Labor Courts.

For more information:
hiip://pblabour.gov.in/pdf/acts_rules/payment_of
_wages_act_1936.pdf

for wiafswH 29 qeredt & wagdt o AF 3 g9Fs
HIGHOS 9ds ¥ feard o1 »3 d9id qba! 2=t faat
HAgd! € 86 Hel olfufenfiz &=zt famm Ji
TS, 1000 FOHESMT 2 we T yFres &g
35T I HAS & 7 3dhy T wiz
IT S 29 99 U8 € 102
fos 3 goz® di2 7e <t 83 31
e goHat, 7 3 AN 2 Hagdt
o IS & JF famr I A
e nisafaz g3t Grer G
HAgdt feg &3 famr 3, & 3
d o = €5 33 gois & Wity
3 8 ¥ma ¥ad o9 HaeT J A
fer  wiftfser ¢ 3foz foa
fedlama € witm 3, yfogde Higdl 9=
wiftfsTH v 303 Togaz © wEll far ads & 3(93
gmfE of HEewl w3 eR® Be wel fd Bug
fonmevt 2 UtaHle wifgardht < w1 afgmr Jfemr
3T famr I

fmer FEadl © BEn
http://pblabour.gov.in/pdf/acts_rules/payment_of

_wages_act_1936.pdf

The Trade Unions Act, 1926
Hatva Hur wfafseH, 1926

The Act provides for registration of trade unions
which include associations of employers. The Act
also contains certain restrictions, protections and
privileges to registered Trade Union. The Act
provides that any 7 or morc employces acting as an
associalion may by complying with the provisions
of this Act, apply for registration as a Irade Union

under this Act. Recently the Act has been amended

12

nifafsen sdaser € Wy 9 7hs 95 & <3
Yool & Udiade et Yoo ader d| wigfouH &9
Uilfqs <5 Yoic el dF da, HIT w3
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and a proviso has been added to the section
relating to the registration of trade unions which
provides that no trade union of workmen shall be
registered unless atleast 10% or 100 workmen
whichever is less, engaged or
employed in the establishment
or indusiry with which it is
connected are the members of
such trade union on the date of
tiling the application for
registration.

For more information:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/LawsRelatedtoIndustrialRelations/The
9%20Trade%20Unions%20Act, %201926.pdf

I3ty wet fofons Heaus ufore

HATS di3r famr 3 w3 g yreus 7 & ule 3wz 3
we 10 A 100 IHATG, YSHe® 9 ®dr 9g A
foufz 7€ 39 goHordhi & 9Tt &3 wehs
UHifaz di3r #1=29r y=te qowr J fa 7 23 womist o
Uftagz &% Aduzs wiggr €9
dfener I, e o= Gedar @
Urilags Tt »iegs T® dd%
o 3y €3 fom 39 € B
WSS & Hed I,

fmmer weedt 2 mEt
hitp://labour.nic.in/upload/uploadfiles/files/Acts
andRules/LawsRelatedtolndustrialRelations/T'he
%20 Trade%20Unions%20Act,%201926.pdf

The Workmen’s Compensation Act, 1923
FaHATd JanrsT wfufewd, 1923

This Act provides workmen and/or their
dependents financdal relief in case of accidents
arising out of and in the coursc of cmployment and
causing cither death or disablement of

workmen. The Act applics to numerous

employee, including those employed
through a contractor, who is engaged
for the purposes of an employer’s
business and who suffers an injury in
any accident arising out of and in the
course of his employment, shall be
entitled for compensation underthe Act.
For morc information:
hitp:/labour.nic.in/upload/uploadfiles/files/Actsa
ndRules/SocitySecurity/I'heWorkmenAct1923.pd

fer wiftufsoy 3 der Towes=t @ HHE 89 IHang
w3, At Gat T »HIG3T M3 IHard © d9H B9 wF
W2 A A3 © @9s W IHAg € feasiae § st
f 98 S FIwr JI wifgfomd
woHdt 9 meldn € v 9
! wiftfser @ aetit wEt B ger 9
fEa auas € ud w3 yuvs st
ot Iet I, 7 ffa daea © Wit
3 a3 Bt HJZ I qaHeTdt &
I m3 GATt Sadt © S9, wifufsan © 3fuz
Hof2d Sel U3d dedl|

fimimer wreardt @ =g

hitp://labour.nic.in/upload/uploadfiles/files/Actsa
ndRules/SocitySecurity/TheWorkmenAct1923.pdf
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Reference Web-links
Hedg 29 f8a

The complete text of the statutes referred to in this chapter may be downloaded from the web-links
provided below. The details of some other web-links have also been provided for the convenience

and understanding of the reader.

Ten niftmme {29 fagfere fedtt = uar uis Jot yers fedt 29 f8a 2 3885 dizr mr AaeT J | d% 93 29
T&a e guigr 2 usdr dt AgE3 »i3 HHS B TS 13T famr J

Statutes Pertaining to Wages & Benefits
HAgdl M3 Hoe o8 WUz fefumi

Particulars (fe2as)

The Minimum Wages Act, 1948
JEFT HAgdT mifewH, 1948

The Minimum Wages Rules, 1948
Jo&T HAgd! feu, 1948

The Payment of Wages Act, 1936
HAEd! FOI3® HfafewH, 1936

The Payment of Wages Rules, 1937
HAgd! fsaH, 1937 € 398w

The Payment of Bonus Act, 1965
Y6H TIT, 1965 T I8

The Payment of Bonus Rules, 1975

oA forH, 1975 =7 =S

‘The Payment of Gratuity Act, 1972
Tafegdt A= witifesuy, 1972

The Payment of Gratuity Central Rules, 1972
Sues Acas foud, 1972 T FAEE

Website link @amete {&a)

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRcelatedtoWages/ 'he%20Minim
um%20Wages%20Act%2C%201948.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/The %20Minim
um%20Wages®%20_Central_%20Rules1950.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/The%20Payme
nt%200f720Wages%20Act%2C%201936.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/ThePaymentof
WagesRules1937.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRclatedtoWages/ThePaymentof
BonusAct1965.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/ThePaymentof
BonusRules1975.pdf

hiip://nckkanti.in/pdfs/Paymenti%200{%20Grat
uity %20Act%201972.pdf

http://hrylabour.gov.in/docs/labourActpdfdocs/
Payment_of_Gratuity_Rules.pdf




I3ty wet fofons Hegus ufore

Particulars (fe=ds)

The Employees’ Compensation Act, 1923
FoHgdl I3 wifafemH, 1923

The Employees’ State Insurance Act, 1948
FIHTT T T ST, 1948

‘The Employees’ Provident Fund &
Miscellancous Provisions Act, 1952
1952

The Maternity Benefit Act, 1961
HZ3< Hae™ mifafem, 1961

The Personal Injuries (Compensation Insurance)
Act, 1963

fenaghs 9 3o Ehif weset (33 =)
wifgfae, 1963

The Personal Injuries (Emergency) Provisions
Act, 1962

TnEETE v S et wesRt (iHarH) fsgar witifse, 1962

Website link (fgrTeEle f&d)

http://labour.nic.in/upload/uploadfiles/files/Actsa
ndRules/SocitySecurity/TheWorkmenAct1923.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SocitySecurity/TheEmployeesAct194
8.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SocitySecurity/TheEmployeesAct195
2.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/EmpowermentofWomen/The%20Ma
ternity %20Benefit%20Act%2C%201961.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Others/Thelersonallnjuries%28Com
pensationInsurance %29 Act1963.pdf

http://labournic.in/upload/uploadfiles/files/Act
sandRules/Others/ThePersonallnjuries%28Emer
gency%29ProvisionsAct1962.pdf

Statutes Pertaining to Industrial Relations

The Trade Unions Act, 1926
"o Hur wfafsed, 1926

The Industrial Employment (Standing Orders)
Act, 1946

Geuda fotms(AETEt Wer) wifafsmH, 1946

The Industrial Employment (Standing Orders)
Rules, 1946

Sovda foumes (FETEr »aw) fawH, 1946

bttp://labournic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtolndustrial Relations/T
he%20Tradc%20Unions %20 Act%2C%201926.pdf

http://labour.nic.in/upload/uploadtiles/files/Act
sandRules/LawsRelatedtolndustrialRelations/In
dustrial%20Employment’%20%28Standing %200
rders%29%20Act%2C%201946.pdt

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtolndustrialRelations/I
NDUSTRIAL%20EMPLOYMEN'T%20%285TAN
DING%200RDERS%29%20CENTRAL %20RUL
ES%2C1946.pdf
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Particulars (fe=ds)
The Industrial Disputes Act, 1947
Satam feee witfewH, 1947

T'he Industrial Disputes Central Rules, 1957

Sotiom feee Heaw fowM, 1957

The Plantation Labour Act, 1951
gars fiass wifafes, 1951

Website link (faArele &)

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/L.awsRelatedtoIndustrialRelations/T
HE%20INDUSTRIAL%20DISPUTES%20ACT%
2C%201947 .pdf

http://aasc.nic.in/acts%20and %20rules %20 %28g
0a%29/Industries%20&%20Commerce%20%20
Deptt/The%20Industrial%20Disputes %20%28Ce
ntral%29%20Rules, %201957. pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Service_and_Emplovment/The%20P1
antation%20Labour%20Act%2C%201951. pdf

Statutes Pertaining to Employment and Training

drdrg w3 wiftwmus a8 Aguaz fefawi

T'he Apprentices Act, 1961
fruteg wiftfeo, 1961

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Employment%26Traning/The Appre
nticesAct1961.pdf

Statutes pertaining to Health, Safety and Environment

The Factories Act, 1948
T EAT ST, 1948

The Mines Act, 1952
15 wfafsaH, 1952

The Dock Workers (Safety, Health & Welfare)
Act, 1986

3d 2dddH (HSfemd, I3 »i3 dignra) wiftifsun,

1986

The Air (Prevention and Control of Pollution)
Act, 1981
TS (YEHE T feedE w3 dadm) mifeoH, 1981

The Air (Prevention and Control of Pollution)
Rules, 1982

I (yErAE w feeos w3 deom) fam, 19x2

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Service_and_Employment/The%20F
actories %20Act%2C%201948.pdf

http://labour.nic.infupload/uploadfiles/files/Act
sandRules/Service_and_Employment/The%20M
ines%20Act%2C%201952.pdf

htip://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Service_and_Emplovment/The%20D
ock%20Workers?%20%285afety %2C%20Health%
20%26%20Welfare%29%20 Act%2C%201986. pdf

http://www.moef.nic.in/legis/air/airl.himl

http://www.moef.nic.in/legis/air/air2. htm!
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Particulars (fe=ds)

The Water (Prevention and Control of
Pollution) Act, 1974
et (YEHeE € {68796 i3 deds) miufsaH, 1974

The Water (Prevention and Control of
Pollution) Rules, 1975

et ( YgHE T3 ded®) feuH, 1975

The Environment (Protection) Act, 1986
ufgniede (faemz | miufswy, 1986

The Explosives Act, 1884

fereca nifufsmn, 1884

The Petroleum Act, 1934
treafan wiafseH, 1934

The Indian Boilers Act, 1923
333t afema wfafswH, 1923

The Indian Electricity Act, 1910
g3t AsEt wiafsoH, 1910

The Dangerous Machines (Regulations) Act, 1983

yzgaTa HHS (@) milfee, 1983

The Manufacture, Storage and Import of
Hazardous Chemicals Rules, 1989

Y3de® IAfEE fae. 198y ©F QR d39E w3
LR

The Energy Conservation Act, 2001

Qo foemz wifafse, 2001

Statutes Pertaining to Working Hours, Conditions of Services and Employment

The Factories Act, 1948
IS wfEwH, 1948

The Contract Labour (Regulation and
Abolition) Act, 1970

e tHasz (fefaniis w3 G3Aes) wibfemy,
1970

Website link (@grTEle &)

http://www.moef.nic.in/legis/water/watl.html

http://enviornic.in/legis/water/water2.html

http://envfor.nic.in/legis/env/env1.html

http://peso.gov.in/pdf/explosive_%20act_1884.pdf

http://aptel.gov.in/pdf/PETROLEUM%20ACT pdf

http://www.pbindustrics.gov.in/downloads/The
%20Indian%20%20Boilers %20Act%201923.pdf

hitp://www.cercind.gov.in/IEA1910.pdf

http://agricoop.nic.in/machact1.htm

http://envtor.nic.in/legis/hsm/hsm2.html

hitp://powermin.nic.in/acts_notification/pdf/eca

ct2001.pdf

http://labour.nic.infupload/uploadfiles/files/Act
sandRules/Service_and_Employment/The%20F
actories%20Act%2C%201948.pdf
http://pblabour.gov.in/pdf/acts_rules/contract_l
abour_regulation_and_abolition_act_1970.pdf
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Particulars (feeds) Website link (fantele fgd)
The Contract Labour Regulation Rules, 1970 http://www.jnport.gov.in/new_site/richt2info/re
Sfemm THosz fefanive femH==t, 1970 gulations/ CONTRACT%20LABOUR%20ACT/c

ontract%20labour%20act%20main®%20page.htm

http://labour.nic.in/upload/uploadfiles/files/Act

IV 1d¢ 2
T VesklygieySays ACEE sandRules/Others/WEEK LY %201 IOLIDAYS%20
TEITT T MG, 1942 ACT%2C%201942.pdf

The Mationz it FeTValEIol doys Actyl#63 http://dpal.kar.nic.in/24%200f%201963%20%28F.

g o - %29.pdf
Jredt m3 I3 G3ne gt mfafawd, 1963 P
The Bonded I.abour System (Abolition) Act, http://labour.nic.in/upload/uploadfiles/files/Act
1976 sandRules/SectionoftheSociety/I'he%20Bonded
3t fuges feerar (Govss) wiafswH, 1976 9%20Labour%20System%20%28 Abolition%29%2
- i 0Act%2C%201976.pdf

The Child Labour (Prohibition & Regulation) http://labour.nic.in/upload/uploadfiles/files/Act
Act, 1986 ' sandRules/SectionoftheSociety/TheChildLabour
e ﬁm(%‘?ﬂ' w3 .&m} RIS 1986 Prohibition%26Regulation Act1986.pdf
The Children (Pledging of Labour) Act, 1933 http://labour.nic.in/upload/uploadfiles/files/Act
o5 (foss T =96) wiitfsaH, 1933 sandRules/SectionoftheSociety/The %20Children

; %20%28Pledging %200f%20Labour%29%20Act

%2C%201933.pdft

The Equal Remuneration Act, 1976 http://labour.nic.in/upload/uploadfiles/files/Act
AHS fHaazaT wiafsee. 1976 sandRules/EmpowermentofWomen/The%20Eq

ual%20Remuneration%20Act%2C%201976.pdt

Procedure for Obtaining a Factory License:
fEa Sacdt wfein yuz ada o ufddmr :

labou randemploymc-nl.gov.in[LC/fac-Lnfy/proccdurc.PDF

Procedure and Details for Obtaining Standing Orders:

Ufgdit w3 HETE weR YuS 996 BEl 292
http://labour.nic.in/upload/uploadfiles/files/ActsandRules/LawsRelated tolndustrialRelations/Indust
rial %e20Employment%20%28Standing %200rders%29%20Act, %201946.pdf




I3ty wet fofons Hegus ufore

Chapter - 11
wiftmrg - 11

International Standard Codes of Conduct
WIJIHSAl I8 I8¢ HEd a3

CONDUCT
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A Code of Conduct is defined as a set of
conventional principles and expectations that
arc considered binding on any person who is a
member of a particular group. Codes of
Conduct in the manufacturing industry camc
into being as a result of numerous requirements
thai arose out of the Uniied Nations’
conventions. 'I'hese are the basic ethical
practices on which a business owner is expected
to carry out his business. The Codes of Conduct
usually comprise of the following

requirements:

iy
ol

wEd Higs™ £d ferr Ayd & fa Hag J & fan &t
fenradt Bet Hiftmiardt Hioem Fer 9 fa uduaE=
J| fefsams Getar 29 wigrgnfaz=iadt Agast =r
ffa &3 ¢ gu Rg wrdize g orfewr w
"™ do WA €3 Ea i o A= »iuE Unr ade
= Gite gt 7iet 3

THoa3 M3 Hoy wfgarg

| | Labor and Human Rights

The human rights of workers must be upheld,
and they must be treated with dignity and
respect as understood by any international
community.
Antidiscrimination

There must not be any discrimination against
any worker based on race, color,
age, gender, sexual orientation,
ethnicity, disability, religion,
political affiliation, union
membership, national origin, or
marital status in hiring and
cmployment practices such as
applications for employment,
promotions, rewards, access to
training, job assignments, wages, benefits,
discipline, and termination. In addition,
workers/ potential workers must not be

required to undergo medical tests that could be

JOHTET @ HsSTdEat & ggdde dfter AT
gidleT I, w3 fai 2t vizgamed! mieE geidr AW
F IGHT M3 HEH'G O &% HIW digr 7T grdier
J1

feddt 3ea=

A3t T wug 3 fan I gougdt © e gEt
sege ol J& gdler J, fem gt
T JHaTT BE »IES U3T gmar
JHsizg Heuzr, Hw o o Aed
HAfHd Hfed GgHTdT BT I7das’ A fawHT A



used in a discriminatory way cxcept where
required by applicable laws or regulations or

prudent for workplace safety:.

Fair Treatment

Business owners must commit to a workplace free
of harassment. Workers must not be threatened
with or be made subject to harsh or inhumane
treatment, including but not
limited to sexual harassment,
sexual abuse, corporal
punishment, mental coercion,
physical coercion, verbal &
abuse, or unrcasonable
restrictions on entering or
exiting company-provided
facilities. llarassment and unlawful
discrimination in the workplace must be

prohibited.

Prevention of Involuntary Labor and

Human Trafficking

Business owners must not traffic

in persons or use any form of
bondcd,

indentured, or prison labor, This

slave, forcced,
includes the transportation, §
harboring, recruitment, transfer,
or receipt of persons by means of
threat, force, cocrcion, abduction, fraud, or
payments to any person having control over
another person for the purposc of exploitation. All
work must be voluntary and workers must be free
to leave work or terminate their employment by
providing rcasonable notice. Workers must nol be

required to surrender any government-issued

I3ty wet fofons Hegus ufore

f€x Fegeyde 3dd &% ferns di3T w AaET J
fa Pstam 2re oGz <t B3 =dl dat odiet I

femrfeyas Hao

yfzgn Jer gdter J1 qaHgd € & gHe! Sdt
Jar gidler J #F Afa3 969 A wHRRE Ham o
»ifls geen AT grdier J A
Fdtga AT, WaHE 987347,
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Hdldd

FS53d9, Aol
et HJSIT €9 UISH ada A
g foass §3 nieBfoz 99
di9dgal gEaw fofHy dizr wer gdter I

et Hg  adth

wefdgd fHosz M3 HeY IAJl df daEw
U HITBE & JaHgdief 189 wiemet #f fan 2
3T TH T g, del, foaHlenr A
A7 ez &t =93 adf Tael
gt 1 feg 2miae, Fas ©T,
g3, 3T, 7 HHE © <93 Bl
fai <t femadt =t w39 W4,
g913a1d, wd=d, guug, qJ
SIS & HmH S oiredindt off gffe & wis J1
IH AT Aefed & IdieT § W3 JOHTImT © aH
g5 St W Qfes Heer Gudsn Iagz € M9
87 T ITEIT § HIH dds BET W= J&T IideT J
HdHA drdrd df fEq 7z & qu €9 far & Hdad
T T uigge, UAlde, W S99 udhe
WISHAHIUE J9< BET Agdl adl Jar gdier J1 feg
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identification, passports, or work permits as a
condition of employment. It must be ensured that
third-party agencies providing workers are
compliant with the provisions of the applicable
laws. The contracts for both direct and contract
workers must clearly convey the conditions of
employment in a language understood by the

worker.

Prevention of Underage Labor

Child labor is strictly prohibited. No
business owner shall employ children.
The minimum age for cmployment or
work shall be 15 years of age. This Code
does not prohibit participation in
legitimate workplace apprenticeship
programs that are consistent with 11.O

standards.

Juvenile Worker Protection

Workers who are above the legal
minimum age for employment but
are yet to attain adulthood may be
cmployed, on the condition that the
health, safety and morals of such
young persons concerned are fully
protecied and that such young
persons have received adequate
specific instruction or vocational

training in the relevant branch of activity.

Working Hours

Exceptin emergency or unusual situations, a work
week shall be restricted to 60 hours, including

overtime, and workers must be provided with at

ek
3999 ¢ QUBEY GogE BTl SIHI U BT B
T € YRSt ¥ &% fhafes 99 9d 96 9 feo
Hieafgs 13T Arer gidtar I 339 w3 fadt =d3d
T I 89 gmerg € 9% § foam qow
grdter I

sefedt o fHasa fseas

g% fHooz AUz =dfmz J1 dTt U0F =
HiSa gt & Irard ot S2ar| daarg
7 & St foHe3H §Ha 15 7s € GHd
Jeattl feg 93 wiElget Hedh @ 3
s I5 fa fsura afgwmras faaasT
YaraH €9 9191 d& Hardt adt J1

NO CHILD LABOUR

faita aogrt foems

2dad, H IHINd BET dHAT TEHESH
dqds Bt g& 2 foufag J3r v "a=r
75, fer Haz €3 fa o3z, mafmm »3
i3z »ifrg 7o et <1 fostasT
& udt 391 3 Iu=i od 93 T W3 faar
fg »frd geet § mag ferm gerfez
Fdgz AT fRg

U | 1=

fenenTfed witmius yuz &3 J)

FH & e
TE3 Gegaten Afgz o0 We, Bt Y a7 fdsr
TGN, »3 =dad H3 et 99 =19 ¥t @ we 3 we



least one day of rest once cvery
seven days. All overtime shall be
voluntary. Under no
circumstances shall work wecks
exceed the maximum permitted
limit prescribed under the

applicable laws.

Wages and Benefits

All workers must be paid at least the minimum
wage proscribed by the applicable laws and be
provided with all legally mandated benefits, In
addition to their compensation for regular hours
of work, workers shall be compensated for
overtime hours at such premium rates as may be
prescribed by the applicable
laws. There must not be any
deductions from wages as a
disciplinary measure. All
workers must be provided
with leaves and holidays

consistent with the

WAGE.
umHUM /

manner and should be clearly aware of the basis on

applicable laws. All workers

must be paid in a tmely

they are being paid.

Freedom of Association

Business owners must respect
the right of workers to associate
frecly with, form, and join
workers’ organizations of their
own choosing, seek

representation, and bargain

(_f

Hgdt w3 yareT

A'd JgHTIPHT & dos ewid fsaud3 w3 wid
AHer 39 §3 Bl HoeT ¥ & QusEd Iaifenr
Uiz 3 We foHs3H WAgdh ¥ FORw 3T A
gidteT 1 £d mighHfea Qumf & gu f2g vwegdh 3
gEl 923t adt det gdldt J1 "G JaHgTdte Br
T 7% Y didt Aet grdidt
JI féq nigEmfea Gum &
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odt det wdtet J1 A
IJgHgd & Y st o
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collectively, as permitted by and in accordance
with applicable laws and regulations. There must
not be any discrimination with respect to
cmployment based on union membership and
employment must not be subject to the condition

that the worker relinquish union membership or

Attention to health and safety is not just about

agreenottojoinaunion.

being socially responsible. It also makes good
business sense and should be regarded just as
important as the achiecvement of any other key
business objective. Integrating sound health and
safety management practices into all aspects of
business is essential to maintain high morale and

improved productivity.

Occupational Injury Prevention

Physical hazards must be eliminated wherever
possible. Where physical hazards cannot be
eliminated, appropriate @
engineering controls such as
physical guards, inlerlocks, and 2
barriers must be provided. Where

appropriate engineering controls .
are not possible, appropriate
administrative controls such as
safc work procedures must be
established. In all cases, workers must be provided
with appropriate personal protective equipment.

Workers must not be disciplined for raising safety

7 g
fsaHt € vigHd & vifgmr & gu if9 AHox gu 3
IIHBL, w2 Hegw ©f 35H Jdat gdier 31 Aw
<t Hed! © wag €3 9ndrd BTt HeH's © &% Jgf
Fege adf daT gder I w3 I9Td JoHgTdt AW
Heagfiu fanrgr fer Aoz © nifls adt Jet odter &

P

Health and Safety
THaZ w3 wdfimm

Rz »3 Fafimr el s g9er fHae Avma gu 3
Afeg Jde © g9 9 adf I feo & oot
g Tt Quzsdier o § S HIzeyse Hisnr mer
grdter J1 2UT © 79 ufgeer &g vreny fios w2
Tt Uadas © Sdlfamt o Teflags §ovéas w3
Saugazr 9 guT & g8 JuaT wgdt JI

fenienfea d< foeas

Fidter J1 3f3a yzdnit § u3H adt di3rd Haer 3,
g3, fon 37 € wlox argw © @
Bagea, nzgme’ §yers di3r wer
gidter J1 g Guaes féfifemfdar
agn yafgret € gu K9 Gugas
gdter J | =949 gafter fdzet § €3 das ot
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concerns and shall have the right to refuse unsafe WE!’:IE'ﬁ:IB' I Dindt udtradintt T Het Ide ©r wiftarg
waorking conditions without fear of reprisal until il

their concerns have been addressed.

Prevention of Chemical Exposure dfHas Eantnde fseas

Business owners must identify,

evaluate, and control worker
exposure to hazardous chemical, wifsat & ufgeres, BT v, »iF Seas
Jugr gdler J1 fig =t Aee I A
aHfEfea y3di & H3H di3T AT
gdfter 31 Ry awfEisa wsdmi §
3 &dt dfi3T W Aaer I, €8 fer 39t
ol Hdfmiz J9n ydidnel © U €9 Suuas
procedures must be established. The concerned Yt deds Faus disr we gfter 31 FEaS U
workers must be provided with appropriate ¥ FgHuTdinit Gz feniadtars Hoftm miardt = &

biological, and physical agents.

Chemical hazards must be

124>

eliminated wherever possible.
Where chemical hazards cannot be
eliminated, appropriate

administrative confrols such as safe work

personal protective equipment. YTo St et it 9
Emergency Prevention, Preparedness, madHl € faerds, f3nrdl, »i3 werm
and Response e 3 yge T a uf w3

Business owners arce expected 1o anticipate,

MUYTSATHIS TSI T EISE M3 MU Wl § Bl
Ml & U T Bfas A3
. wurgasls  fauafdar,  ggHgat
wiftrger Sa HfHz adt m3 feart
ylgwa!, JgHadl ritpis W3
5 wifgm, €fg3 wesl fofazmr
procedures, worker training R R e EEe

and drills, appropriate first-aid supplies,

identify, and assess emergency situations and

minimize their impact by

implem enting emergency

plans and response

procedures, including but
not limited to emergency
reporting, worker

nolification and evacuation

: N } | = EHG PHAIdl, FHdE Fdd foqse & mgss, w
appl‘oprlate fire detectlon and SuppréSSlOn o
equipment, adequate exit facilities, and recovery <gE! ©f Gwer & GHie 99 e i

plans.
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Occupational Safety Procedures and Systems

Business owners must establish procedures and
systems to manage, track,
and report occupational
injury and illness. Such
procedures and  systems
should encourage worker
reporting, classifying and
recording injury and illness
cases, followed by
investigating cases and implementing corrective
actions to eliminate their causes, provide
necessary medical treatment, and facilitate the

workers’ return to work.

Ergonomics

Business owners must identity, evaluate, and
control worker exposure to

physically demanding tasks,

including manual material - "
i _\.

handling, heavy lifting, "\ 1

prolonged standing, and '-‘“?

highly repetitive or forceful

assembly tasks.

Awareness and Education of Health &
Safety Procedures & Standards

In order 1o fosler a safe work environment,
Business owners shall provide workers

with appropriatc workplace health and

safcty information and training,
including but not limited to written
health and safety information and
warnings, in the primary language of

the workers.
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Worker Health and Safety Committees
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JaHgrdl fiaaz w3 md i Aafigtat

Workers must be encouraged to create and f’.l" r:-;a 59‘:' 299" & G3Us 9ds Be! YIATfa3 iz war

participate in worker health and safety
-q
commitices Lo enhance ongoing health and 7

safety education and to encourage worker k!

* gdler I w3 goHgd fHoz feg gar w3
@*Wﬂﬂmwaﬁﬁqﬂgww
BESs fHitmr § SuGe wd w3 afones K9

input regarding health and safety issues in '.;?mlurm oz < o9 @9 w2 Adftmr © Wt 3

the workplace.

Sustainability is the key to preventing or reducing
the effect of environmental issues. There is now
clear scientific evidence that humanity is living
unsustainably, and that an unprecedented
collective effort is needed to return human use of
natural resources to within sustainable limits.
With proper environmental management, there
are various ways by which environmental impact
could be minimized and significant savings be
created. Using sustainable resources and
employing proper recycling and waste reduction
measures can not only have a positive effect on the
environment, but can also improve profitability as

well as reputation with customers.

Hazardous Substance Management and

Restrictions

Business must comply with the
applicable laws and rcgulations
prohibiting or restricting the use or
handling of specific substances. To
cnsurce safe handling, movement,

storage, recycling, reuse, and disposal,

IoHgd! feaue & UzATas qaar gidier J|

Environmental Impact

Ufaniregate

ydre

gz 3t mine fefamral yie I fa waust, wrfgas
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I Yfgniedes & yge § W J3T W AT J W3
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they shall identity and manage substances that M e URTeE I 3 T 19Eus w3 JiReaiear vl

pose a hazard if released to the environment and SUSTS HET T BAEIT Tt W3 fout T ursE
comply with applicable labeling laws and 94T

regulations for recycling and disposal.

Solid Waste Management 1S3 SHS HEME
Business owners must manage and ;»%\ =urg et T UgEEE W2 B arhet
7N e

dispose of non-hazardous solid

\"a_‘ w3 femi © 3oz fsauas yafowm=t
‘ VY 2 v ufsees 3 O A wsaew
ga_ f-J\ SH 93 ¥ fouers adar dear|

e uet W3 3ews Uit ugdus

ug HWisat & feaeel, o= »F I
wIRs F Uer wpfie © feew a9er
Jearl St € AgEst ¥ 39 UEt ©

waste generated from operations in

accordance with the procedures

prescribed under the applicable H
laws and regulations.

Wastewater and Storm

Water Management

Business owners must monitor, control,

and treat wastewater generated from

operations before discharge as required

by applicable laws and regulations. They shall

. . n a‘ﬂaﬁ Eél =gt 1 1 o 4l T f1
take appropriate precautions to prevent =S § < TR Sl eI )

contamination of storm waler runoff from their

facilities.
AirEmissions Management efeq G3nas uaHts
Business owners shall characterize, g Hfsar & feddwl,  dedw,

monitor, control, and treat air

emissions of volatile organic

Jrfee, Bfedasa, ddfi=A, U
chemicals, aerosols, corrosives,

Sris gmfee, W3 JIaEl 3 JY TGeT
w2 fouHr eniar &3 Hoss, 3 U,
Gzuei @gs o g2 G3F0ds frew

particulates, ozonce-depleting

chemicals, and combustion by-

products generated from
operaiions, as required by applicable laws and Fari

regulations, before discharge
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SUGGESTED CHECKLISTS
HS™ #ig HYl

Provided below are certain checklists that 901 Yy=is 9% Ay Bl J fodt fx fHitms, Tfts,

would educate, guide, create awareness  FIgEET ULT JIFT W wET YSe3 HigIw ¥
and assist in monitoring the 303 fsauds @ qu €9 83 wad & arfgwi=fes =f

implementation of the requisite standards  fsgmat Rorfesr I39ft
as prescribed under the aforesaid Codes of

Conduct.
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SUGGESTED CHECKLIST ON HEALTH AND SAFETY
fraz w3 adftr €3 asw Iafsne

Section I: Fire Safety - (a) Equipment
grar I: gfeg Hedt — (a) AHardt

Factory must have the necessary equipment and facilities for extinguishing fire

Factory must [nspectnecessary equipment and facilities forextinguishing fire on a regular basis

Fire Extinguishers must match the potential fire hazard

WATG IU Hafed »ar foq o'% A% 96T gdier I
Fire Extinguishers must be located within 75 ft of every worker

Wil J0d Id IIHTEN € 75 €le € wieg HiE3 der gder J

Fire kxtinguishers must have maintenance tags attached to them and indicate the date they
were last checked and serviced

hITal JUF 8 T g3 U 91 I8 gidid I »3 §7 Bd g it argt 3y miz ez Haz
gdter

Battery-operated emergency lights must be placed in useful locations in order must light

aisles, halls, and stairways along cvacuation routes

gedt 983 »U3 JHal fsaHl HgaT € &% I8l I8 , w3 @i ya gdter d g F9
wgefed Aae e dfmm wrer gder 9

Factory mustinstall a separate fire-alarm that may be heard throughout the factory and has a
back up battery or an uninterruptible power supply

gdedt arauTs 99 1Ha Afent »3 dedt At Ea oo gaee faadl <t »iuast get fEa aun dizr
ASET J {9 89 2 »iJ1 MS9H AgUZ J9& Jedr

Factory must install a visible fire-alarm in work areas where workers are required must wear
hearing protection

ggcdt It fgemz geeet Ufgse gdter 7 wgdt os fig dv e uzgr 89 ffa fam »iar wemy
HEYZ Jd&TI=qm

Factory must post “Danger,” “Warning,” and “No Smoking” signs where needed
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Section I: Fire Safety - (b) Training and Records
grar I efeg Aedt — (b) niftmus w3 faarasn

Factory must train workers on all shifts on using the Fire Extinguishing equipment
2acdt wigr Jug AHIEvT € yBer §3 A9 gesR §3 2999 § YR Fdar Jar

Factory must hold emergency evacuation drills often enough that workers know the drill

procedure and consider it routine

gdedt & WaHd AHdE daHEah 3ids Ufgdt w1 uzr I fa musadls foam wmifgnma &3 »i
feofes sfonr §3 e Tgorodter &

Factory must Keep records of emergency evacuation drills. These records should include
details about the drill (e.g., the time the last person exited the building, an accounting of all
workers, any issuesnoticed during evacuation, plans must correct such issues)

eged EnugaEls st wifgnmA T foards duer gdier J1 feg foags 3fds @ 99 9 dar mhvg
Jergdier 7 (BT T wet, Ues et f fonoz 2 599 oo fomr i, AT S w 7
B, Pl @ 09 2 I FaR 1R Greet iR § 29 s 92

Section I: Fire Safety - ( ¢) Aisles, Exits and Evacuation Plan

grgr I: efed Hedl — (¢), I8t fsam M3 fSam udsr

Emergency exits must be unlocked during working hours so workers may exit during

emergencies

FAHTT MUBTHI & €d6 I1Jd 16598 Haw I6 Ifamuzaidls ans dHe A © Sd6 HEr J&
gdter Ji

Factory must have enough exits must safely serve the number of workers and the height and
type of building or structure

dded! feg aggfed® ¥ IA3 AHdE I €Y I8, Hdfim3 w3 geaHT Hagar df §urel w3 yaa

31 g Zgdat & forest & HggHaz |

Aisles and exits must be keptclear and unblocked atall times

T w3 IHI IIAHT A W3 wigedfuz dfmr wer widfter I

All Exit doors must open outward (in the direction of the way out of the building). They must
require no special operation

AY €deW 999 § feasd gdie a5 (fevaz € wog fm 3g7 € femr f29) Gast & JFt feim
YIRS &3 &dt It grfaet
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Exitdoors mustbe atleast81 cm (32" wide

fea gog Sfenruie 3 we g1 AHE (327 ) e adler J

Exit routes mustbe atleast91 cm (36 in) wide

feam waar we @ ve 91 mft (367) 937 I e I

Aisles mustbe atleast 91 cm (361in) wide

T T we Fue 91 A (367 ) 9 9% e I

All signs and markings must be in a language(s) that can be understood by all workers.
Lettering must be at least 15 em (6 in) high, brightly colored, contrasting with surrounding
surfaces, illuminated to makethem more visible

3 Baw mIfdg © WY aadh 2 Wi T RS B g (§) 19 98 v as) wivdd §
e TS g8 BT Y9U WIAUTH H3JT © &7% widT 9 dar, §9 wig 2 we 15AHi(67)
Ja gidter Ji

Any door, aisle, or stairway that is NOT an exit or does NO'I' lead to an exit and may be
mistaken for an exit shall be posted with a sign that reads “NO EXIT.”

et <t wgewr, S, 7 HIF e foan odt 3 7 Ba g19d fsase § »oee adt g9er I #i3 a3
&% Od A e AT Higw AeT I 3 B HoE ¥ &% 363 13T AT MRS & Safie fafmr g2am

An assembly area must be assigned outside the factory so that evacuated workers can be
accounted for in an emergency

a€ Jfe aargan e feg »ug g3 feg Sy gue Bel fEg fedd 437 aauad € 97J9
nidfez iz wrer gidter Ji

Factory must have an emergency cvacuation plan, and cvacuation routes must be posted in
each work area

gdedt 9% fEanu=adls fsam vrs dat gdie! 3, w3 fsay Haan €3 ad 8 Jrad 839 &9
33 di3T Wer gdteT O

Section II: First Aid - (a) First-Aid Boxes
¥z II: veel fafazar — (a) west fofaznar gan

Factory must provide at least one first-aid kit per 100 workers

Fous T 100 FoHgTde & wigamg v 3 we i wedl fofasmr fde yers aget ordie! 31
First-aid kits mustbe fully stocked with the appropriate items

Hedl fofgzar fde ydt 397 3 Qumazs wifter © &8 FAed dizr wet odidt J
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Section II: First Aid - (b) Training, Records and Procedures
¥3 II: uedt fafagar — (b) wftmrus, fadargsw w2 yfafgwmet

Factory must have written procedures to treat workers needing first aid

gacdt 4% yedt fafazar o 7ddz © I et fegm ey nimyafanret et ardidt I

For all factories with fewer than 500 workers, at least 1% of the workforce must be trained in
tirstaid

vig 3 wig 500 JaHgdint & &% A arauiant & wEt, gaHgTdin dff faredt T wle 3 we 1
Hed! fafazrr &g yfrafhs dizr wer gdter I3

First-aid training should be documented. Certificates should be given to workers who
successfully complete the firstaid course

Hed fefazA itviis YBfuz otz wer Iidfier d1 yHie U39 & Hessuded Hegl fafasnrdan
YJr qde & Fgad § St Wt gdtet I

Factory must maintain up-to-date written records of injuries, including minor injuries. These
records mustinclude a description of circumstances, injuries and treatment

2dedl & Hy®T ¥t AigZ 97 € mU ¢ 3¢ 996 € 39N © (893! [9ads, gev duer grdier Ji
feast faaras udimadin, J2f Wiz Quag or fia 2der IiHs adar Idier d1

Section 111: Electrical Safety and Training
¥3 II1; fimset adfim w3 wiftmius

Allelectrical wires must be properly insulated
AT Rl dint 397 & St F wigyr Jer i J)
All electrical junction boxes must be covered

d et dons gaf ded Ji3T A 9] J%

Ground Fault Circuit Interrupter (GFCI) is used in areas where moisture is present or
humidity ishigh
dgaE eriE3 fea3dysa (Fhierel) aHT Hge I SHT frmrer 3, fer 39t & 830 9 YT Jisr At

All clectrical connectors musi be in good condition

g et gddegn 4t o= fEg 3& gdie a5

Allelectrical equipment mustbe properly grounded
g fargl € miardt ela 391 Wgfaz der gdter O
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All electrical panels mustbe properly labeled
Hd el T dog ola 330 g% o7 wer gdier
Electrical panels should always be closed and locked. Keys for electrical panels should be kept

in a centralized arca and made available only to authorized personnel
feSacfoas Ueg InAT 88 »3 Hed Js Ja gdter J1 famdl © Ues & drf Ea dedifqg tsa
€9 It mret gt I w3 a2 mitfaz Jain &t Guday saere! gretardier J1

Provide maintenance workers with electrical safety training atregular intervals
I G BHT ¥izT® §3 farsl mdfmr witvis € 8% Jugd< YE's dd6 TUiE I5|
Section IV: Machine Guarding and Training
g3 1V: vHls ©f it w3 wiftonus

All machinery with exposed, moving, mechanical parts must be equipped with safety devices.

For these parts, allrequired protective guards mustbein place

yaTe dist, 9% 9dt, 3faa ysfmr o Adt vRtsd! seftmr medte 3 3 Jizr wet gdtet 31
Teagat € &, H1d dgdl HaftmT 9rds Myt Jep 3 I8 9die Jo|

Factory must assess the hazards of new and existing equipment to determine whether existing

guards are effective in protecting workers, or if other machine guards should be added to

controlhazards

AHaEE T y3d T widEs ade Tater 3 7 vdd 99 HHle Irgs u3dnt & fenizfoz ags wEt 78
HE gre Js|

Workers must be given machine guarding safety training on the machines they operate

29I’ & oW Wl §3 WHls & arft adftm wiftmius fé3r e grdler J1

Section V: Chemical Safety and Training
¥3 V: amrfefea mdfamr »id wiftmmus
Chemicals must be stored and used in designated areas which are well ventilated
grfee § fodfere 939t €9 Hogdiz »3 femsH® dizr ma gdler Iv daft 3¢ oeed d&r
gt J1
Chemical storage areas must have the following safety features:
e Safety shower/cyc wash nearby, within a 10 second walk

o HAftmT W= MY G & 9%, g 10 Ads &1 ies gdt 63
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e Spill kits with materials for containment and absorption

o JIEH W3 wEHHT FT AHAE ¥ &% Afug fda

e Fire-fighting equipment, fire hoses and/or fire extinguishers

o WAGHAHS AHATdM, WidT JRA w341 »idT Jud

e Signs indicating PPE required to work in arca

.33 f3 WSt § fig 839 9 & age & &

¢ Sccondary containment, with the capacity tohold 110% of the largest volume

o Hosdt JaTH, AgE =57 ST 110% Td6 998 ©f AWda © 3%

Employees who work with chemicals must be provided with appropriate face and body

protecton (such as respirators, safety glasses, gloves or clothing) as specified in the MSDS and
training in proper chemical handling and emergency procedures

IfEst © &8 dH Jde T8 JaHaamt § Gumas 9T w3 Adld & Hoft ¥ T8 UETs di3
wer gidiel I (e famildean, mafim gnn, enz1é i dufant & qu f28) BHERstEr w3 683
FHTEfsa I3EAT w3 vz T8ls Yafgnmar g wiftius © gy &9 fsaferel

Chemicals and chemical containers should be disposed of properly and in accordance with all

legal requirements
gHTfeE w3 IHfefed ddag 3l 397 feueTfont w3 AT I8at AgdsT € »igHd dis wer gdier I
All chemicals must belabeled in thelocal language of the worker

Ad dAfest & ggvedl & Hadft Imr B9 8Fs dizr A gl 7
Material Safety Data Sheets must be kept on site, available in the language(s) spoken by

workers

AHIA I sTeT Hie saHeTdi odgr 88t Aie 2€! gh(6) e Quaey J, Afte §3 ddt wiet gdiel 3
Ventilation system must be provided in all chemical storage areas

Sfedrs yest 7d grfefsa 59e ¥zt €9 yere oz el gdtel J

Chemical mixing must take place in a well-ventilated or open area, using appropriate personal

protective equipment

gHfefsa fias Bfgz fenatarz Hoftm migrdt =7 =43, fea Jaft 3gf ged o ¥& =9 ffg
A9y feg Jef gdiet O

Chemical containers should not be stacked any higher than three (3) meters. Chemical drums
should always be stacked with the closure device upward. Drums should be stacked fewer
than four (4) drums high, preferably with pallets between layers

s daaat s (3) Hiegd 3 fimrer Garel 3 St adt wrer Iidter I Afa® FoH TAmT EI T
2% d¢ feafen e o3 u=ft &ist et adiet O | 39 uast o ¥y Ufge ¥ &% faazg 3 we v
(4)son Gt, w3t JiFt wat wdtet I
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Section VI: PPE and Training
¥3 VL Uiliet w3 »ifimpus

Factory must provide suitable Personal Protective Equipment(PPE) for the hazards identified
Sdedl & ufaare yzdni et Guuas fenfadiars gdfamr miadt (Urleh) yore adet ddft|
Factory should train workers who are required to wear personal protective equipment on
when the cquipmentisnecessary, what equipment is necessary (and required), how to usc and
adjust the equipment, limitations of the equipment, and proper care and maintenance of the
equipment

gacdt, #gdt AHOT A fenadee mdfanr miart ufoss & B3 9 3T Iovedhe § yiefs
I9a" gdier J, dl AHIT, € 33 Agdt I (w3 gdiel J), AHadt @i Hinet € 293 99 ufF
AHITST Tt GR3 €3T® W3 JHIdE MHMIE 996 BET fae IdfEl

Section VII: Signs and Signals
43 VII: Bsz w3 fadss
Factory must establish a procedure for using signs and labels to communicate workplace hazards
geed AT FESHZdMT I HEE 906 © Hag »id 398 o 243 946 e g ufadinl & menz ddsr gdier J
Workers must be trained to recognize and understand the meaning of the hazard warning
signsand labels in use atthe factory

2999 § ufoge a96 BE! YHalHg iz A gdier J »i3 a9ds feg <93 8 u3d ©f fezeat
 HZ W3 BU8 ¥ H3BY § ANy gidier d

Factories must ensure there are an adequate number of signs and labels to communicate
hazards. In addition, signs and labels mustbe:

Bug fere fewer, ¥ee w3 B9 fer 3497 € 98 odler 9

¢ Displayed clearly

« FiE QU 3 yedis aer dfom

¢ |.arge enough.to be visible to those intended to see them
ofoya fag <57 31fa ¥ 9¥aT 91dY I8 oY AdE

¢ Written in a lanuage (s) that can be understood by all workers
offa gmr iFg fsfimn(B) fa 7 savaett & HHg W Aa

¢ Constructed so they resist corrosion and weather cffects

« Grrdl, Ifa @7 Jans w3 AN € I & f2dU aoHde
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Section VIII: Housekeeping
3 VI gr@wndififar

Factory mustensure there are no lint deposits
First-aid kits mustbe fully stocked with the appropriate items
st fofazm fde ydt 39 3 Gugas wiften © % Ace oz 7t odiet 3
Section IX: Health and Safety Committee
¥3 1X: o3 w3 gdftonm oAt
Factory must have active safety committees

dadl feg madoH gafim AfEar Jewt Irdidint Ia

Safcty committees mustmeet at least once per month, and more often if needed

Safety committees must include management representatives, workers from various factory
operations, and union representatives

Haftmr AT € uddus yHfomt feg, Sufan aaurfonr & Hews 3 =da9d, »3 AW ©
st & e ager g d

A written record of the safety committee meetings must be agreed upon by the committee
leaders, posted in a workplace location for factory workers to read, and kept on file for a
minimum of five (5) ycars

At Fiet Bt daat = yrer @ foust faaas § ugs wet Ioud @ qonadmt wet fia

Ffgn FE® FETG 29 I3 Tdier J, andl © a3= guar §3 AfaWs I8, w3 UA(5) s BEr
fog efes &3 It war gdter I

Section X: Health and Safety Documents
43 X: a3 »m3 wudfimr oA3=y

Factory mustobtain Drinking Water Potability Test Reportfrom a Competent third party agency
2dedt & Hamdaes StHd Uy BHAt 3 Ule © uret § die Wagt ene falde yuzg adatd=dit
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Alr Quality Analysis Report (DG Set, Boiler, compressor, Production area) by a competent third
party agency

g mHdE=TS I Uy BRHT enigr I JleesT fendne foude (Eit fe, afe®d, dgrd, §3ues
u39)

Noise Monitoring Testing Report ( DG Set, Compressor, computer embroidery area,

Production arca)

I oot i fadge (& fe, dUFe, dhi@ed swEt sy, Gaues 39)
Valid Stack Emission Reportfor DG Sets

S He et wared GsFone faide

Comprehensive Medical test reports (Blood, Stool, Urine, Chest and Lungs test reports and
chest X ray(Respiratory Analysis) for workers exposed to hazardous operations (DG set
operator/ Pantry worker/Chemical handling, etc)

Teoniug Hetas iftmi falde (a3, HE, H3d, B3 »i3 8e3 Yifter fadde »3 y3ded »udns &

Huga 29 Hafid el 85t ¥ @an I (FeFs fendne) (B Re wudeg / tedh davadt /
grfefss Isfear, nafe)

Audiometric test reports for workers exposed to excessive noise (DG Set operators, Boiler
Operator, Computer Embroidery Operators, etc)

(FHft A wmugeg, TiE%g »moce, IUGTT TRl viudedr, »ife) 93 fmier 98 © Fuga 9
2dadt BeWFhelga it fadae |

Installation/Commission certificates to be given by the state clectricity board for DG Set, Boiler
St 7o, Tfteg ot gw fanst 895 oo 83 9T mEvsT afiRs Y UsTl

Valid Inspection report for Boiler, Compressor, Litt, DG Set

SUGGESTED CHECKLIST ON WAGES AND COMPENSATION
Hgdt W3 wren €3 s Iafene

Section I: Wages
H3 I Hvgdl

Factory must provide minimum wages ot higher to all workers

ddedl § Fid Zgad’ BEl fs@a3 vaedt A Gud yTie Jdal Il Ji
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Factory must ensure that minimum wages paid are in accordance with the skill category of
the workers

.

dded! & foo nfsnfez ader grdter 3 fa 3T faGaz Hred! 2dadt © JAs Hl & Merd

ot grdiet o

Factory must pay on or before 7th of every month (in case the total strength is less than 1000)
and on or before 10th of every month (in case the total strength is more than 1000)

gaedt & (S 29 g8 fared! 10003 fvmar J) g9 HAS |t 73y = @RI ufgst (1 29
& faredt 10003 We 3) w3 I WS = 1036 & 7 G ufast gass aaaT J=ar|

Wages must be provided in current currency note/coins or by cheque or by crediting the
wages inworker's bank account

HAed! Ager It S MHign i€9 77 99 uar W Jaqed! & g9 4T3 29 Iaug dHi 998 &
g YETs digT Hiel o=t 3

Overtime wages must be provided to workers who work overtime hours
Gegarfer Hagd! Gedater vid I gdE @8 HIfE § yTie 3T gE uidter J

Overtime wages must be compensated at a premium rate (@ 200% of regular wage rate)

Gegaer HAgd! fEd fifimi d (G Hagdt wa =31 200) e unreqr fdzr gar grdter J)

Overtime calculation must be done on the number of actual working days in a month not on
the total number of days in the month

Gagater faredt vdis 29 adt feast & 95 farest €3 Ba Hdid €9 »madl agn feent o
faredt €3 iz 7 grgtar &

Factory must provide minimum or higher time rate ywages to piece rate workers

Tt § BT TITIAT BET feGEIH W GUTET FHT €9 Hagdl YIS J9ar gdie! O

Contract Workers must be paid in front of a Factory Management Representative
3o 2gadl & fed dacd! ugdns YRRfett ¥ Fove 3uEw di3r mer gidier Ji
Contract workers mustbe paid on time

3T =IgdT §AF T TS 3T mEr TfEr I

Therce should not be any illegal, unauthorized or disciplinary deductions made from wages
of workers

<dad f Hagdt2 9 fan <t didargel, srafed A WagHHE3HE 984t odt It grdid! I
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There should not be any deductions made from wages of a worker who has not been able to

achicve targets allotted to him/her

239d dt MiEf3 BaH § Y= 995 €9 IHaERs & YuI I gad B Hagd o wagdt I3
& g3t adt It IdiEt 91

Arrear payments mustbe disbursed to workers completely and on time

gdl gIRG TJAd § Yol 3¢ 3 qd6 HEl L3< W3 AN 3 dizT der gidier J
Tull and Final Payments must be scttled in a complete and timely manner

HGT %3 »i3H 91376 AT »i3 BT 2 ©dT &% G837 «137 g gidiar J
Factory must pay workers who are on trial for all the days of trial

gacdt yitmr © AY fesf et Yftmr 39 99 # S99’ € FWEE Fd& Jear|

Section II: Benefits
Y3 II: H&gT

Factory must provide wages to workers during Ieave periods

Factory must provide Annual leave with wages to the eligible workers

gdedl U3d 29agt & HAGdl &% TGHA el YI's dgel gdiEl O

Any Earned Leaves accumulated over and above 30 must be encashed to the workers
30+ 3 et fai & »dfiz sl Foadt § gatem weht sidiehi Js
All the Eligible workers must be covered under Employee Provident Fund Scheme

HJ U3d Tdadt $ qoHgdl IRy foff Ui € 3fa3 =g i3 e wdier Ji

All the Eligible workers muslt be covered under the Employee State Insurance Scheme
H'J UST 29997 § FoHTT oW HhHr O € 3foz =9 i3 wer gdter I

Factory ensuring that all the workers have a bank account so that any ESI remittance or the
EPF refund can be deposited in the workers account

gacdl $aferfes agaT J fa 7d =gad’ © Ra 89 4=z I w3 far €t giemrel Jre+ ehitte
Tt Tdadt & Wi €9 i off 3T W Aawr I

In case the Factory is not under a Zone covered by ESI, the Factory must ensure that the
workers are covered under the workers compensation/ health insurance scheme

gacdl foo Afsrfaz gger odier fa fad Juiems el enar g=d fig 83d © »igAd adl o, ©
HHE 29 eded! =gadr &7 weaT, a3 T UideT © 303 a=2d 3T aier J |
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Factory must not bifurcate minimum wages in order to reduce its share of social security
bencefits

Sdcdl § AHTR HIm Hee & »uar fJA vie 996 Bt f68a3H Hiedt oAt e Esaf
&t grdter I

Factory must deposit ESI and EPF amounts with the concerned departments on time

Sdedt § A 3 AU fegwn ¥ &% TRemerEl w3 ghitte & H=dr mWt J9dt J=dft

There must not be any evidence that the workers shown on monthly salaried workers are
actually pc rated workers or vice versa and shown on exaggerated salaried so that the
principle employer does nothave to pay the social security benefits as per law

Big feudiz g6 w3 fHO3 ZUa3T 966 © MEHd AHTHE HAfdmT Ha'e & 91316 &dt ader J 3
7 © w3 23559t €3 =urfenr famr I fa It yre &t Jer odter I

Working on National/Festive Holidays must be compensated ata premium rate

S3re /amcdt gt €3 I 99 9T g yifimnr =5 €3 wererr fo3r e gdter I
All the Eligible workers (Onroll, On Contract) mustbe entitled to "Bonus” payments
AT U3 9997 g (9% €3 . Tt €3) gon 3w © davw wer gder 9

Maternity Benefits mustbe provided to Eligible Women Workers

HE32 HEBTU=d Jiel 2d9di § yee offsr wer gdfter Ji

Factory must provide Gratuity Benefits to all Eligible workers

2dadt § HidU3d Sdad’ § didfedt HeEr YyETe JdeT Jedr
Section ITI: Documentation
3 11 y8us
Factory must have a written Wage Policy

ot v gufoe feudt 3o ot ot o<t 31

Factory must clearly mention wages and other benefits to be provided to the workers in the
Appointment Letter
2gedl & FHE QU 3 Tsuast U3d 29 2gadt & QuaaT aafemt 7 364d bz Id &Ft €l 9997 goa! I291 |

Factory must display abstract of relevant laws (Payment of Wages, Minimum Wages act,
Payment of Bonus Act, Payment of Gratuity Act, ctc) on the Notice Board

&dedl ¥ HET de §3 (WAgdl = F086 , foGanmedt witfsw, Son guse iftfew,
Ifal<t guEre ifufsan, »ife) ugHar Traréat e A9 feurfent Jfen Iaar ardier J1
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Appropriate Payroll records, Muster Roll records, Leave records, Bonus Records and other
rclevantrecords must be maintained by the Factory for all On-Roll and Contract workers

Efoz U9 faads, 98 faads ufenr 3, faads €5 ©, SaH faaasy »3 I3 Ugrdr @ fgads
Y €3 d% w3 AT Idadd’ SEf edadl © ©d 538 JimT J1ar 9rdier J|

There must not be any discrepancy between wage records, muster roll records, leave
records, time records, other relevant records and worker interviews

Hgdt foamos € g IEt forost ot 9 gt 3, 9% foa9s, g<t foaws, Ayt foargs, 99
UJHAT &7 faards w2 JaHdTdl ATaHTsaTd HASd |

All workers mustbe provided with a Pay Slip in the local language
H'd 23997 § HaMl Imr f€e €9 Ieud ugel € &8 g © "t gdiel I

SUGGESTED CHECKLIST ON HOURS OF WORK
aH & ue €3y Jafsne

Section I: Restriction on Hours of Work — Regular Hours

¥z I dH 2 wie €3 da-oHl uie
No adult worker shall be required to work in the Factory for more than 48 hours a week

JEt Tear JaHTTd fmrer 3 fmfrer 48 Ufe fEq 923 wet ededt & &9 o1 q9s el mgdl
pEGI!

Noadultworker shallbe required or allowed towork in a factory for more than nine hours
inany day

wrfamr fE3t wreatt

Working Hours shall be so fixed that no period shall exceed five hours and that no worker
shall work for more than five hours before he has had an interval for rest of at least half an hour
87 2 =t We Fuie vl Wie @ wig wet g »izgw J29r ferg ufas fa dy 2 uie = aot
2 e U e 3 fimmer 5t ISft w2 St SO fmrer 2 frer U uie Bt S
ECEI

Work shall not be carried on in any factory by means of a system of shifts so arranged that

more than one relay of workersisengaged in work of the same kind at the same time
& W13 TaHaTdT & a3 frorrer 198 fEa I it fég g ot 397 < o fiéo daftagh d fa
TeenEr it urdhort &t fea yars! € wiftmiy 3 faf aaus 29 adt g&ient r Aaar |
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No woman shall be required or allowed to work in any factory except between the hours of 6

AM.and 7PM

fiofl & Wig= & rget I2am i it < ares g i F@s o nifamr 6:00 88K w3 7:00 e
widint © g ) wroft|

Section IT: Restriction on Hours of Work — Overtime Hours

U3 I IS ud §3 d= - Gegafon ue

Norms for maximum overtime work of 2 hours per day, 12 hours per week and 50 hours per

quarter mustbe respected

GEgere IH wet et yIt fos 2 ue, 12 uwe yStaes »3 Yt Shidt S0 w2 T AeHs 13T
e gdter I

Section III: Policy and Procedures
Y3 II1: i3t w3 yafen®
Factory must have a written policy on "Hours of Work"
Sdedt & o duie §3 ffa feudt aist gat vt 9y
Factory must have a policy on Overtime working and Overtime approval procedures

gacd! T Gedefen M »iz Gegafer »ighes yafowret €3 fEa 315 dat adtet 91

Working hours must be clearly documented in the employment contracts or must be

displaycd in the factory
S € W WmiAE gu 2 duard AUt i€ yBfuz di3 91 vdie g w1 aous 9 yedfz Jfeer
dizr A grdter Ji

Factory must have a system to ensure that Overtime is Voluntary

ddcd!l & Hienfaz 996 =el fa GegefeH meftea I a ygd Jdat vt J

Section IV: Record Keeping
3 IV : fgaas difiar
Factory must have an effective Time Recording Svstem

Sacdt € foa ugget AHt foaafder yz=t g2t adiet 9

Time cards, swipe cards, palm readers or other forms of time recording must be used by

individual workers themselves at the beginning and end of the work shift

THT I95 FEfey 9193, I8 Ji59 W AT foamafsar € 99 gU aH Ut © goni3 »2 wiz S
TonaSiars 2daat $niu ewrar oA dizr Arer gidter J1
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13 There must not be any evidence of unaccounted workers or contractors whose names are
found in various production documents/parallel muster rolls but there is no document
through which their working hours or number of days worked could be verified
figt & s 243 G3uTs TH3R, WHI3d HACI 98 B9 Ut e g6 Sfomg qoqedht At
Saud o It yH'e adf Jererdier I, Bfds Ga7 TdH ¥ wid A feat Jf farest sadldt oSt A
AT J, o o137 J, T Wity 33ET wH3ed &t J1

14 There must not be any discrepancy between wage records, muster roll records, leave
records, time records and worker interviews
HAgdl fdads, 98 fdaas, ge! daas, AHT 19aas w3 dgHTd HaH=Zdd HAed & &9 aet
feHoEt &dt d& gdter J1

SUGGESTED RECORDS AND DOCUMENTS TO BE MAINTAINED
geg dfan HreT g3 fdards w3 wAzed
General
Hods
1 Factory lLicense
ddcdt BeRn
2 Standing Order
HETEt vreH
3 AccidentRegister
gawesr dffHed
4 Minimum Wage Notification
Register of Advances
wElfgH € FiHed
6 Register of Fines
HIHS ©TafHHed
7 Unclaimed Wages
ST HAgd!
8. Deduction of damages
SIS o A8t
) Maternity Benefits
ygstafeu=t

o1




10.

1%

i78

14.

52

l6.

17.

18.

185,

20.

21.

27,

23},

24,

I3ty wet falons Heaus ufore

Registration Certificate to employ contract workers
Contractor License

SaEd HIfEHA

Contract agreementbetween factory and Contractor
IS W deed & fg Hut miE3

Shift Working Approval

Ian Hgdt fAee

Staggered weekly off Approval from Government (if applicable)
HIad 3 dfgniT IJg3IRE HY WEHES (Had &1 J)
NOC from fire authority

WIr yfoade 3 wendst yE U3d

Pollution control board certificate for Water/ Air
Uit /Jer Bt ygHE d'd 898 ¥ YH'E U39

Hazardous waste storage and handling authorization

H3do® I3 ¥ IFHE M3 ISfEAT yiuads
Fxplosive material storage permission.

fereed AHaTSl € 9T = wfam

Approved List of National and Festival Holidays
dHedt vid f38ad dmit gt &t Hag wdt
Stability Certificate

Afggzr Aafefede

Health, Safety and Environment
fraz, wdfimr w3 ufavreds
Fire protection equipments service record
Wiar Hfemr miaEeyt © AR faaras
Fire Evacuation drill record
»igr fsat 3lds faargs
Fire training records
wiar withis faaas
Certificate of workers trained on fire fighting

nETfeHs 3 yfaiHs wafid &1 yie U3d
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25, Evacuationmaps inlocal language
Haft gmr 29 fearH @ sai

26. Firstaid training record
Hedl fefagar ithmue faaras

27. Certificate of workers trained on first aid

Hedl fofagnr €3 yfafts aavgdint e rdfefede
28. PPL training records
Ut wiftmis faaas

29, Health, Safety and Environment mecting minutes
30. Minor Injury records

HHE §¢ fgads
31. First-aid issuc records

Hedl fofasm ver foaas
5% AIDS awareness program
TSA WEgI3T YIITH
Canteen worker’s health certificate
At FoHgdt € o Yy U39
34. Drinking water test report

iz € vt dtaie foloe
35. Electrician License

fe@aediime BferA
36. Boiler Attendant Competency Certificate

j€8]
(€8]

fesg ufgedisT yHe U3g
37. Boiler Certificate
gfe®d yHe U3d
38. Generator Installation Certificate

HEded FEVST YH'E Usd

SO Noise Level monitoring reports
BT Ugg feaas! faude
40. Stack Emissions monitoring for boilers and DG sets

ftwg w3 S &gt 29 G3Adds fogast e




4]1.

42.

43.

45.

46.

49.

50.

51.

52.

Ei3k

54.

558

56.

an3firey wet fofow3 eaus viame

Material Safety Data Sheet (MSDS) for chemicals
aafes et Tardt mfter 3TeT Hie(hmirgham)

Waste Inventory records

fddedt foards saue
Layoutof drainage/ ETT Plant
Yt fsamt Elehlt ugie & $nige
Environmental Policy
ufgnieds aidt

Time, Wages and Benefits
PF payment remittance Challans
vide ga=e e 987
Form 5 -Returns of contribution
gTH 5- WS & fdada
ESIpaymentremittance challans
PRERTE AT YHE 98T
Bonus records
N CEIGES

Annual Leave records

TdHT 2ol faad3
Tull & Final Settlement
AT W3 W3 S
Payroll (Wage records)
UI% (I5dd fga9s)
Time in/out records
»ifg38 (&9 , g9 AHt
Pay slips

UG FGUR

Group/ medical [nsurance for ESl exempted workers

T et ge i3t cgagr =et fofazmr g
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60.

6l.

63.

64.

066.

67.

68.

69.

Production Records
G3uvs faaas

Material Inward & Outward record from December 2011 to tll date
wWd Fa wel fedead 2011 3 AHadT wed wed fdads
Material issue and receive records
HHAE! HeT »13 fddds Y3
Inspectionreports
A9 fdlde
Daily packing records
Jfod Afedr faaras
Machine maintenance records

HHls gyaqu= faaras

Others

List of subcontractors

Gu saee < get

Sexual Harassment prevention commitlce
us gftzs gaa and

Grievance redressal commitiee

farfes gaarar andt

Canteen Committee (if applicable)
FHs andt (e BT )

Works Committee

Srat andt

Welfare officer committee (it applicable)
e it Tk (T B 9)
Safety Officer (if applicable)

et wtdt (9 BT 9)

Trained Nurse Assistant

yfHafhzs san Hofea

TS
el
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I | EXAMPLES OF BEST PRACTICES
HA<3H YgRi ¥ Qugds

Electronic time recording machine

Notice Board- Important events,
Policies/ Abstracts of Laws

&feA - 8% HI3[Yde weaTai,
SIEmi /ads € TeHcdde

Fi>RNMN PaEe. E
o AU BT 4 e B E el

o e WRERR
EEiaEA e

s T Amr e N P
[ o T i 15‘%‘5"‘"“ o EMARE
FEaAT B S0 ) TJIJL"; L
13 =
g e
L =
- =
- (=
e F A
= (=1
s -

BT T e T e T e T AT E

Approved Work Timings
' AT JUL €3 HIeT

FFare, 1 e gered
A S AN

GELa s

e it o e
e v v d

aexas
SHifE 52

Display of Instructions/ Rules Display of Wage Ratcs as Per Skill Level
dA% Uud yF T U 99 Isyd w97 T sHTER

fsaen fomr =7 anfer
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=

f Symibis o . : B S ~f
Display of Members in Display of Members in Sexual Harassment
Health & Safety Committee Prevention and Works Committee/
fraz w2 mdfmr gidt O yggt o aqie Display of First-Aid Trained Personncl

var §3izs daE &9 e ©r adfEl
w3 vedl fofazm yfrafis goHmi
Tt /GHTER 2dan

Fully Equipped First-Aid Box at Shop Floor Suggestion/ Grievance Box
Tas §3 udt =gt 3 w3 wedl fofazm gan e frafes wan

Emcrgency Light/ Exit Opening Outwards Fire-Fighling Equipment
foHarHt Bfee agg fogsr =g WIISHHG FHITIT
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Instructions for Use of Firc Extinguisher

feardt W SHTER War g9 df d& ©F Td3 dda o fedeH

Instructions on Special Security First-Aid Instructions Display
Area and RestrigiCihaneas Hed! fofasm € fegew foutfenr Sfenr

Emergency Assembly Area Displayed Emergency Fire Alarm Point

fevgrrt feusras 839 feufewr afewr ferandt erfea wiway uy=ifde
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i SR '

Gloves and Face Masks Used by

Mesh Gloves Used by Cutting Operator

Howd dez oddr fYGas WH wAz Glue Sticking Workers
e foua =I=ar g a3
TAZS w3 WA f9o9

PPE’s Used By Worker
hitet sanerdt enrar Y€as Uhitet sgaat enmar fyges

T F B e B e L
fea BT = .

Material Safety Data Sheet Chemical Storage Area- Caution Signage,
HIt Tl e Hie Fire Extinguisher Nearby
gAfEfed Hagde 439 - H=Y&T
ATES WAl 90 ¥ dF
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Chapter - 111
wiftmre - 111

| | | Important International Regulations
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Notable International Regulations For Handicrafts Exporters

EU Timber Regulation @lﬂ A fovradt gagt fefonms

Since March 2013 the requirements of the EU g9 2013 ¥ " 3 @—&Lﬂ Ay fenwradt Sadt
fefaniis dhnif 7ga3t & Jq1 »ifgmr J1 739 fag
Jeadsl gu B

Timber Regulation has come into force, This new
legislation prohibits
placing timber on
the EU market if it

was illegally
harvested. To

achieve this, it sets

EU timber regulation "’

out procedures

which those trading fat 59 2 fog Wl R @ vieg Bt eug St 2
timber within the EU must put in place to o gt diqardal Bt @ wuq & we ad6 St GEI
minimize the risk of illegal timber being sold. feg dftmr wer gidter I

Vriksh Sfaan

An indigenous Certification of Due Diligence g6l AIS" 3 ot & wdle € Adu K9 39
regarding procurement of wood from legal Stdldion & fEa medHt yires gat & gnsfy
sources helps in providing certification fofgniraat © AoHE wige @slt gadht §
based on the standards formulated s feg dud IT f3nrad Wisal &

keeping in view the challenges

: ™ yHzlgde fed Afeafas ager 3
ensures that products come from ™. fa Gzurgt ufanrede ddft EC
well managed forests that 3 \{Eln'ﬁilg da®t 3 oemER IS,
provide environmental, social
and cconomic benefits and the &
wooden handicrafts are made from aw;)—(s“r au 3 o Badt I g 99
legally harvested timber. Export J5| $3% TOH feoH ydlerd A fan dg
Promotion Council for Ilandicrafts has been EHH Twidr o132 918 wgdy & HHE 29 a1gal A3

nominated by DGFT as the nodal agency to 3 udle Ba3l €9 39 FEden €3 Yz U39 yEs




provide certificate on due diligence in procuring
wood from legal sources in case of request made

by the foreign buyers or any other agency.

The Oeko Tex Certificate

'The Oeko-'lex certificate is limited to companies in
the textile and clothing industry and gives proof of
the human and ccological
satety of textiles. The
tests for harmful
substances arc bascd on
a test catalogue which
includes the list of
mandatory tests
according to Oeko-Tex
and the limit valucs of Test-No HKLO 064384
substances used in the

production of textiles. When the Oeko-Tex
certificale is issued by the rclevant institute or
certifying body, it confirms that the requirements
of the Oeko-Tex Standard 100 and of a common

product class have been successfully tested.

The U.S Lacey Act
On May 22, 2008, the U.S. Congress passed a

groundbreaking law banning commerce in
illegally sourced plants and their products
including timber and
wood products. Now
the Laccy Act scls a
groundbreaking
precedent for the g
global trade in plants

and plant products,

according to Oeko-Tex Standard 100

I3ty wet fofons reaus ufore

F96 ¢ QU f9 onsfiey ®el fsfomz Fegus
ufgre Fteed! anrar wfuz iar famr J

68a 2am e U3g

dushft Bt HifHz w3 aA3d BeWdr @ WY w3
Ufgnede wafaer w1 yHiE
feer I  gaAeefeq
y=TgEr BEt it GEd
3qH W3 THII W
Sues &g s
dizr uggd € HiH e
o WA BT Ui
ot got 99 wiv® 95 W
= femr ot € »mog
g2 J1 &8d 2w yie
U3d UgHAT T FHETS AT YHIE3 HAET gnar Atdt
3T Wier J, feg 881 27H AISTF 100 FiF i3 e
o G3UTE =991 @it Agdst § ASS3UdRd Yiftmr
aftzr famr I = unet gaer I

TESTEX Zurich

wHdldt SHt wifafasm

22 HET 2008 § »HaIldT QiGIOH Badl »3 Bt 3
Burat Aoz Jioagst gu 3 AaZ gl mz @97 @

\ T&6 U9z 99 3 g
Wwfhﬁsmwisﬂe"twa
a'a?s "I HHIEG dd
foni3faz ags =t J9
g & wfor It 395
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acknowledging and supporting other countries’
efforts to govern their own natural resources and
putting in place powerful incentives for
companics trading in these commodities to do the
same. This legislation requires importers to
declare the country of origin of harvest and species

name of all plants coniained intheir produets.

REACH

REACH is the Regulation on Registration,
Evaluation, Authorisation and Restriction of
Chemicals. It entered into force on 1st June 2007. It
streamlines and improves the former legislative
framework on chemicals of the Furopean Union
(EU). The main aims of REACH are to ensure a

high level of protection of human health and the

environment from the

A7 2
U3AE T, 92t w3 Hiesg & §3ural &9 Arrfaa
ug Bt fEg Hageude fiRs wet J1 feo Ids
feg et €t eR® wI Mg GIuret EY dfter
Ifenr A1 geh et Y=gt € o §3USt € B
ulfi3 sds & 83 J1

dte

dte gAfee T Gilade, 3ar aur, yfaad vz 99 63
fones T1 feg 1 g6 2007 €9 de feg wiet| feg
Hewefias vz gatt Aw (€1G) © arfest €3 yoe
feurdt =9 &9 Aug fowrdll 9 @ oy Gm
HicAgZ Jd& Bt d6 g grfest 3 0=r v5H 3 HaY
oz w3 uferegs € foems © ffg €9 Yo &
} feasfua it

risks that can be posed

=

by chemicals, the

promotion of

allernative {cst -

the free
of

methods,
circulation
substances on the
internal market and [
cnhancing
competitiveness and

mnovation. REACH makes industry responsible
for assessing and managing the risks posed by
chemicals and providing appropriate safety
information to their uscrs. In parallel, the
European Union can take additional measures on
highly dangerous substances, where there is a

need for complementing action at CU level.

et § T T,

wigfdad dwgd W2
TugE yItauaar w3

sedd §3 uTagt &

e Hoss! dg

MBS 96 W3 YHY

amfest 3 U=r

yzdt  wE nuE
6 BET Guvar § fined sefer 91 gout Aw ©
Ugg €3 argeel ¥ uda ®el Fd ©f Agas J iy
&3 femer Qumi ga Hag Is |



I3ty wet fofons reaus ufore

Toxic Substances Control Act of 1976 (United 1976 (Haaz o wdlar ufgmegs foemz

States Environment Protection Agency) BaiHl) ar afodiar yorag deds dds
Toxic chemicals and their impacts through Gadt =93 w2 foues & HitmH F Hodi® gafest
manufacture, use, and disposal are generally w3 Gt 2 yIt w39 63 1976 @ wlodier
regulated under the Toxic Subslances vege deis ahks (@ ARER) @

TSCA authorizes EPA to, under
certain conditions, require
testing of chemicals by

manufacturcrs; to collect

information on studies

indicating human health
risks or exposures of concern;
to collect data on chemical use
(including most recently
information on chemical use in products

for children); and to restrict chemicals of high

concern. g9 fd3r < anfes élﬁﬂaﬁ—:’m@Eﬁl
The Federal Hazardous Substances Act 1960 ¥ WHJ H3da'd ueTad wifafsw
(FHSA) of 1960 (United States of America) (hetamng) (Waaz g »idian)

fer wifufewy, wfodts HaAda,
TIGHS, 7 &dt 3 uzded Is fa
At forez v fEq a3 © u fF9
o fenadloR 9c A dar ©
J9s d< =f AgEsr J1 wiafem
foreseeable handling, use, or ffg feo <t fwmdt Sefdar
ingestion. The Act also allows Gugaz=t <t I et AdE sdt
the CPSC o ban ceriain products (called “banned Jfa 108@ H3dod de Io far a_”s' @_EU"ET (@_% ad
hazardous substances”) that are so dangerous that ~ &dIT ¥3d&d yeTgE’ faar e 3) §3 Ja sarge

This act requires the labeling of
hazardous products that are
toxic, corrosive, combustible, or
otherwise hazardous, and that
have the potential to c cause
substantial personal injury or

illness as a result of reasonably

labeling isnotadequate to protect consumers. e Wi fdar J)
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Children's Toxic Metals Act 2010

(United States of America)
'The H.R 4428: Children’s 'loxic Mclals Act Bill was
proposed to prohibit the manufacture, sale, and
distribution of children’s jewelry containing
Cadmium, Barium, or
antimony in the United States.
The bill requires that any

children’s jewelry containing

barium, or antimony shall be
treated as a hazardous
substance under the Federal Hazardous

Substances Act.

The Consumer Product Safety Act (CPSA)
of 1972 (United States of America)

This act is an umbrella statute that consolidates
federal safety regulatory activity rclating to
consumer products within the CPSC. The law

defines the authorities of the CP5C (Consumer

authorizes the agency to develop
standards to reduce or eliminate
unrcasonable risks of injury
associated with consumer
products, to ban products if there is
no feasible safcty standard, and to
pursue recalls for products that
present a substantial hazard. Forexample,

it specifically prohibits any toy or other article that
is intended for use by children and that contains a
hazardous subsiance if a child can gain access 1o

the substance.

Hdhet & afadtsT oz wifafsonr 2010
(Aua3 I wHdlar)

TN 4428 : T & Afadi® T3 Mftfewy feiva
wiHdlar {29 HoWT waz gdiwi 2
TiaE 2 <5 § Y=z ags =r
YAz dizr famr H fas
asfimny, Sfowd, 77 Hodr =t
it Uzt was fai & g 2

g AT Y3de@  UEaH

wiftfewy & 2faz f€a 43354
UeTd ¥ gu fEg Hion w=ar

1972 & wuzdd G3uw Hdfimr wfufsuy
(HiutAnHT) (Hgaz o »dian)

feg wiufewy Fhinrrt »ies wuzgag gzue 3
Fge JI Ige HMAEAT (quzad G8ue moftmr
IHAS) © witardint & ufgaihz aaer I w3

fawegfanr AdfiwT Weg Rag 88

=yt @ =ur gxge o argeet o
Bz 996 fger 2 3o Hge J1

Guade ¥ B, feo feim qu 3 fair & g
yIIEfiz w7t J9 eHg frodni gdist gwigr =93 wEt

I wia B9 g97 §7 UT9g 39 Udd IHS 9d Hadl O

w3 Gg fa v3gea yegg der I



Labeling of Hazardous Arts Material Act
(United States of America)

I3ty wet fofons reaus ufore

U3dad 9% AHOET wifafsar € 398
(Haa3 9+ wvdiar)

wWrdlar © wyusdad §3ug Hdfir

The L.5. Consumer Product Safety

Understanding Hazardowus

s (it ) fefonnis 16

Commission (U.S. CPSC) regulation
16 CIR 1500.14 (b)(8)) requires that
art materials be evaluated for
compliance with the Labeling of
Hazardous Art Malcrials Act

(LHAMA) according to the standards

of the American Society of Testing

and Materials (ASTM D-4236).

C-TPAT

C-TPAT is a voluntary government-business
initiative that builds cooperative relationships that
strengthen and improve overall international
supply chain and U.S. border security. C-TPAT is
widely recognized as one of the most effective
means of providing the highest level of cargo
security through close cooperation with
international supply chain
businesses such as
importers, carriers,
consolidators, licensed

Customs-Trade
and

customs brokers,
manufacturers. Through
U.5.

Customs and Border Protection (CBP) is asking

this initiative,
businesses 1o ensurc the integrity of their security
practices and communicate and verify the security
guidelines of their business partners within the

supply chain.

Materials Labeling Eystem

Partnership Against Terrorism

Hgena 15001 14(b)(8) € »&HI wgdt
7 fg I Mot 4z9oa A
AHAET wiafsaH  (PeniggnHe) d
BYE O B WEUTSS BET BT 7y g2
w3 it w3 Al minfads
AATESt (EviRdi 3t 4236) © Hoat ©
MEAS |

HE Jhde
"t Jie g mifed Adad =ud ufgs § & fa

Agadt FEat & WAE3 sIEeT J w3 Al
f8 moadt e formg gu 3 wasal, @9,
gdlads, BTERA AT §8a 58T, 3 feoHzr S gu
&9 nizggHdl Miygdt B3t fanere © &8 sadla
Aigwar & Hitmn 3 H® ot
Hdftprr & 8931 Utd yeTe
936 @ HIZ  udgeEl
dlfamit &9 £a @ qu &9
We3T yuz J1 fem ufaw @
WP 3, viHdlar & HiHT
HEa »3 Hivr mafmr (iEhf) G v mdfmr
yae’ g »Ri33T § BieRfoz 996 3 »iygdt a3t @
nigd viug 2uid Faftea o gafum © form fegort
2 HEW a6 w3 AL 9da BET fanfeder § g
faar T
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Export Promotion Council for
Handjicrafts(EPCH)

EPCH House

Pocket 6&7, Sector “C’

Vasant Kunj,

New Delhi-110070

Phone: +91-11-26135256/57/58/75
Fax:+91-11-26135518 & 19

Email: mails@cpch.com

Website: http://www.epch.in

Development Commissioner (Handicrafts)
Ministry of Textiles, Government of India

West Block No. Vii

R.K. Puram

New Delhi-110 066

Email: dchejs@amic.in

Phone: +91-11-26106902

Fax: 011-26163085

Website: http://handicrafts.nic.in
Central Board of Excise & Customs
New Delhi

CBFEC, Department of Revenue,
North Block, New Delhi -

110 001

Tele Fax; 011-2309 2351

Website: www.cbee.gov.in

Director General of Foreign Trade
Ministry of Commerce & Industry
Government of India

Udyog Bhawan, H-wing, Gate No-02,

Maulana Azad Road, New Delhi-110011

TPhone No. 011-23061562
Fax No. 011-23062225

I3ty wet fofons regus ufore

INDIA (37d3)

gnzfasu et fafawrz Hegus ufane
(ehibitea)

dhiltts ogw

yde 6 W3 7, Aded 'C

&2t fEd-110070

25 : +91-11-26136256/57/58/75

29H © +91-11-26135518 & 19

ST mails@cpch.com

g http://www.cpch.in
feam mmaaz (onfasy )

HA3d H3T®, 393 HAddT

UsH & H

W, d YgH

&t fedk-110066

e dchejs@nic.in

2E © +91—11-26106902,

29K © 011-26163085

JgATEle http://handicrafts.nic.in
B3uw gaa w3 HiHT ASa € dudl 93
&<l fast

HisietH, s fesan,

98 g&E, a2 fEB-11000]
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2uATEle www.cbec.gov.in
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INDIA (333)

Export Credit Guarantee Corporation of
India Ltd. (ECGC)

Express Towers,10th Floor,

Nariman Point, Mumbai - 400 021.

Tel : 6659 0500 / 6659 0510

Fax : (022) 6659 0517 / 0546

E-Mail : webmaster@ecgc.in

Federation of Indian Exports Organizations
(FIEO)

Head Office

Niryat Bhawan, Rao Tula Ram Marg,

Opp. Army Hospital Research & Referral,
New Delhi-110 057

Phone: +91-11-46042222, 26150101-04,

Fax: +91-11-26148194, 26150077

Lmail: fico@nda.vsnl.nct.in; fico@fico.org,
Website: www.fieo.org

INVEST INDIA

Federation House, Tansen Marg

New Delhi—110 001

Tele: 0091-11-23765085, 23487278, 23487236,
23487411, Fax: 0091-11-23320714, 23721504
Lmail: investindia@ficci.com

Website: www.investindia.gov.in

Metal Handicrafts Service Centre

Pectal Nagri, Rampur Road,

Moradabad — 244001 India

Phone :91-591 - 6532354,

Telefax : 91-591 — 2460131

Email: rtclindia@gmail.com

Ministry of Commerce and Industry
Udyog Bhawan, New Delhi 110 107
Phone: 91-11-23062261, Fax: 91-11-23063418
Website: www.commerce.nic.in

Ministry of Labour and Employment
Shram Shakti Bhawan

Rafi Marg, New Delhi-110001

Phone: 91-11-23717515, 23710240

Fax : 91-11-23711708

Website: www.labour.nic.in
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fefanr felids = fafawms qamr andet
TIHYA <=, 10 i Hias,

®dHe u=ifde, HEet - 400021

B 66590500 / 66590510

SIA : (022) 66590517 / 0546

s - wcbmastc-r@ccgc.in

gra3l fafawnz Wasat @ HoHw
(BemreiEi)

YOS €839

593 325 , I= IFIH AT,

He Wit arfues fangg #iz 989,
a2 88 - 110057

TS +91-11-46042222, 26150101-04,

RS : fico@nda.vsnl.net.in; fico@fico.org,
FEAElE - www.fieo.org

gd3 feu fs2w

eFdrs IGH, I5HE IA

a<t fE@t - 110001
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FEAEE © www.investindia.govin

g3 JH3MHsY AT ded

Uls® aordt, IHUT I3,

HdTeTHE 244001 393

85 91—591— 6532354

THEIH : 91—591—2460131

s - rtclindia@gmail.com
Tad w3 Geuar H3dwsr
Govar I=&, o= 98 110107
TS 91—11—23062261 @oH © 91—11—23063418
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INDIA (3793)

Ministry of Textiles

Udyog Bhavan,

New Delhi-110011

Ph.No. 91-11-23061338/ 18/14

Fax- 91-11-23063711 / 23063681

Website: www.texmin.nic.in

National Center for Design and Product
Development (NCDPD)

43, Okhla Industrial Estote,

(Behind Modi Flour Mill),

Okhla Phase3, New Delhi-110020

Phone: +91-11-26821262/5,

Fax: +91-11-26821260

Email: nedpdencdpd.com

Quality Council of India

Institution of Engineers Building, IIndFloor,
2-BahadurShah Zafar Marg,

New Delhi - 110002, India.

Tel: 91-11-23379321, 2337 9260
Fax:91-11-2337 8678. Email: info@qcin.org
Website: http://www.qcin.org/index.php
Sentio Advisory Initiative Private Limited
CSR Adyvisors & Consultants

Suite No. 604, Tower B, Unitech Business Zone,
Nirvana Country, South City II, Golf Course
Extension Road,

Sector 50, Gurgaon, Haryana- 122018
Phone: +91- 124- 4115550

Email: Info@sentioadvisory.com

gi3d H3d&r

&= fEdg-110011

&E G 81—11—23061338 /18 / 14
2dH 91—11—23063711 / 23063681
FEATERE . www.texmin.nic.in

fswfes w3 @3uw feam wEl amedl
ded (BaHIFNIET

43 Gz fsmefoms 8wee,

(A<t wrar ddt v filg),

Suym 87 3, adt fd&t 110020

26 91—11—26821262 /5

SaH : 91—11—26821260

& : nedpd@ncdpd.com

Id3t aEL3T UfgHe

fEdifonian 3eo <t Arar, 2 WA,

2- dd'dd H'J ded dHZIT,

& &g - 110002, G2

86 91-11-2337 9321, 2337 9260

S9H © 91-11-2337 8678, €& : info@qcin.org
QEATEE - http://www.qcin.org/index.php
Hale A®gad ufas fafies
HIEHd ASBIAd M3 JHSCEH

Hite farest 604, T=ad #t, wisea =ug 839,
fogere ©F, AgE fHel Tran, di@e dan
Facd 50, dI5dl=e, dfgmia-122018

5 : +91-124- 4115550

TS © Info@sentioadvisory.com

ARGENTINA (adtes3fs)

Asociacion de Importadores y Exportadores
de la Republica Argentina (AIERA)
Address: Avenida Belgrano 124, Piso 1

1092 Buenos Aires.

Phone: +54-1-43420010, Fax: +54-11-43421312
Email: aicra@aicra.org.ar

Website: http://www.aiera.org.ar

wifenfeGs 2 feHUd3Ydn u EdnddzddH
¥ & dugfen »iddis3fs (Med)

U : nidfed SIS 124, U o

1092 faGan wifean,

85 1 +54-1-43420010, €9H : +54-11-43421312
TIH& : contacto@comunidadandina.org

SgATEE : http://www.aiera.org.ar
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ARGENTINA (#ddts3fs)

Camara Argentina de Comercio
Address: Avda. Leandro N. Alem 36
C1003A AN Buenos Aires.

Phone: +54-11-53009000

Fax: +54-11-53009036

Website: hitp://www.cac.com.ar

Secretaria General de la Comunidad Andina
Casilla 18-1177, Pasco de la Republica 3895
Esq. Aramburu, San Isidro, ARGENTINA
LIMA 27

Phone: +511-4111400, Fax: +511-2213329
E-mail: contacto@comunidadandina.org
Website: hitp://www.comunidadandina.org

»Hd »ddiesis € GHfaE

U3  WEE BHaE & MEBH 36

C1003 »is fagsn »ifear

g% +54-11-53009000

A : +54-11-53009036

IRl ¢ http://www.cac.com.ar
Adwifaw d6ds @ & wigfes

HSS 18-1177, UG © & Jugf&m 3895
THA. »OqEd Ao Tefre, wiqgiesfe B 27
€& | +511—4111400, @aH @ +511—2213329
NS : contacto@comunidadandina.org
FgATEte - http://www.comunidadandina.org

AUSTRALIA (vHe3fgn)

Australian Trade Commission (Austrade)
Aon tower, 201 Kent Street, Level 23

I.O. Box. 3301

Sydney, NSW 2000, AUSTRALIA

Phone: +61-2-93902000

Fax; +61-2-93902052

E-mail: info@austrade.gov.au

Website: http://www.austrade.gov.au

vHedfEmmEl euT afirs (WAZY)

s T=d, 201 d¢ Fadle. feew 23

W& gam 5301

fHsal , SaTrsElag 2000, AT
S5 . +61—2-930902000

oA : +61—2-93902052

hE - info@austrade.gov.au

AT ¢ hitp://www.ausirade.g

BRAZIL (5a7+)

Agencia de Promocao de Esportacoes
(APEX)

Sectro Bancario Norte, SBN Quadra 02-
Lotell

Fd, Apex-Brasil

70040-020 BRASILLA, DF
Phone: +55-61-34260202

Fax: +33-61-34260263

E-mail: apex@apexbrasil.com.br

Website: http://www.apexbrasil.com.br
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BRAZIL (gawits)

Associacao de Comercia Exterior do Brasil
(AEB)

Av, General Justo, 355, 4* Andar

20021-130 RIO DE JANERIO

Phone: +55-21-25440048

Fax: +55-21-25440577

E-mail: acbbras@ach.org.br

Website: http://www.aacb.org.br

wipifenmi@ 2@ GRafew Bqfaba <
g (w2s)

e, J16d% HHI, 3554 MaEd
20021-130 f36 & wafaG

& | +55—21—25440048

SIA : +55-21-25440577

NG : acbbras@ach.org.br

TR http://www.aacb.org.br

CANADA (d&737)

Trade Facilitation office Canada (TFOC)
56 Sparke Street, Suite 300,

OTTAWA, ONTARIO KIP 5A9, CANADA
Phone: +1-613-2333925

Fax: +1-613-2337860

E-mail: tfoc@tfoc.ca

JUT AB3 ¥83d do3{cMetHl)

56 AU Hedle, Hfge 300,

Ge=r, Gagui I3 gHde © FAS 59, IETS
6 1 +1-613-2333925

2aF : +1-613-2337860

TS © tfoc@tfoc.ca

CHILE (fa=t)

Direccion de Promocion de Exportaciones
(PROCHILE)

Teatinos 180, piso 10

SANTIAGO, CHILE

Phone: +562-5659000

Fax: +562-5659083

E-mail: info@prochile.cl

Federacion Gremial de la Industria
(SOFOFA)

Avda, Andres Bello 2777, Piso 3, Las Condes
Casilla 37 Correo 35 tobalaba

SANTIAGO, CHILE

Phone: +562-3913100

Fax: +562-3913200

E-mail: sofofa@sofofa.cl

fedfeGs @ difews € equiasfetdn
(feg3)
I3 180, UF 10

TG | +562-3659000

SIH : +562-5659083

THS : info@prochile.cl

enddiels dpls € B feaeflgnr
(AsGen)

nEE, MiEgerR S8 2777, UA 3, BH GER
wiffEs 37 §46 35 3u=d

e6 ¢ +562-3913100

TIA © +562-3913200

W& : mail: sofofa@sofofa.cl
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CHINA (1)

China Council for the Promotion of
International Trade ( CCPIT )

1, Fuxingmenwai Street

BEIJING 100860, CHINA

Phone: +86-10-68013344

Fax: +86-10-68030747

E-mail: cepit@cepit.org

W3ddHedl 2urd € Hedus &El dls
ufare (iFfdbaretet)

1, EOqRfEaae Aedle

difdar 100860, d1&

a6 +86-10-68013344

FIH © +86-10-68030747

i ccpit@ccpit.org

COLOMBIA (5 fami)

Associacion Colombiana de Medianas y
Pequenas Industrias { ACOPI)

Carrera 15, No. 36-70

BOGOTA, D.C., COL.LOMBIA

Phone: +57-1-3204783, Fax: +57-1-2688965
E-mail: comunicaciones@acopi.org.co
Associacion Nacional de Comercio Exteriar
(ANALDEX)

Calle 40 no. 13-09, Piso 10

BOCOTA, D. C., COLOMORBIA

Phone; +57-1-3700600, Fax: +57-1-3700600
F-mail: analdex@analdex.org

Woebsite: hitp://www.analdex.org

wHATEnfEGs G3Hfaws & Afanisr
Ua@een feagngim (HEuz)

wad 15, & 3670
gdter, 31w, JEfanr

25 1 +57.1.3204783, TAH : +57.1.2688965
N : comunicaciones@acopi.org.co

wmifenfeGs sf36ss @ GRfa6
Baa3fona mWegSdH

MES 40 31 13-09, TUH 10

Hdle, 3. A, IS

28 1 +57.1.5700600, ToH : +57.1.5700600
S analdex@analdex.org

g http://www.analdex.org

CROATIA (a3 fimir)

Trade and Investment Promotion Agency
( APIU)

Address: Andrije Hebrangya 534

10000 ZAGREB, CROATIA

Phone: +385-1-4866-000, Fax: +385-1-4866-009

E-mail: info@croinvest.org

g w3 foew Wegus &int (Swrfeuiw)
S : il JHE] 34

10000 HAIJH, JAGETHBIT

@5 © +385.1.4866.000, TIA © +385.1.4866.009
¥HS  info@croinvest.org

CZECH REPUBLIC (da &d-dm)

Czech Trade Promotion Agency (Czech Trade)

Address: Dittrichova 21

Po. Box 76, 128 01 Prague, Czech Republic
Phone: +420-2-24907500

Fax: +420-2-24907503

E-mail: info@czechtrade.cz

66

d9d eud Hedus BHt (99 E3)
uzr - feszioe 21

& sam 76, 128 01 YT, 94 BadH
& +420—2—243507500

BAH : +420—2—24907503

¥H® : info@czechirade.cz



I3ty wet fofons regus ufore

DENMARK (3&H7dd)

Danish Import Promotion Programme (DIPP)

Danish Chamber of Commeree, Borsen-
Slotsholmsgade

1217 COPENHAGEN K, DENMARK
Phone: +45-33746000, Fax: +45-33746080
E-mail: dipp@danskerhverv.dk
Website: http://www.dipp.eu

Danish Trade Council

Asiatisk Plads 2

1448 COPENHAGEN K, DENMARK
Phone: +45-33920000, Fax: +45-32540533
E-mail: um@um.dk

Website: http://www.eksportraadet.dk

FRANCE

International Chamber of Commerce
33-43 avenue du Président Wilson
75116 Paris, France

Tel: +33 (0) 1 49 53 28 28

Tax: + 33 (0) 1 49 53 28 59

Website: http://www.iccwbo.org/

3fer w3 Wegus yJuranr Fhamahthd)
<en Sfon dET , HIAS - AESHCSHAIE
1217 BTG SHHIT, IoHTA

25 : +45.33746000, SIH : +45.33746080

e dipp@danskerhverv.dk

el hitp://www.dipp.cu

3for =ug uforae

wmifmif3Aa ysenr 2

1448 UGG SBGHE FEHTII

SE  +45.33920000

ST ¢ 44532540533

& . ume@um.dk

2gHElE http://www.eksportraadet.dk

(eam)
vd Eadénss d9d

33-43 BAfEQ § JHIIUS f2gHs
75116 UJH, gIH

85 +33(0) 149532828
TIH : +33 (0) 149 53 28 59
TIATEIE : httpy//www.iccwbo.org/

GERMANY (faval)

Deutsche Gesellschaft fur Technische
Zusammenarbeit (GTZ)

Address: Dag-l lammarskjold-Weg 1 -5
Postfach 5180, 65760 ESCHBORN
Cermany

Phone: +49-6196-791229

Fax: +49-6196-796150

Email: jochem.lange@gtz.de, info@giz.de

Website: http://www.gtz.de/english

f3@w dREZEHYes €d Igahd
Temtsqafez (#ds)

UIT AT - JHHIAAEE - 247 15
UHFEnd 5180, 65760 EHIHIS

HaHat

6 +49-6196-791229

A © +49-6196-796150

S - jochem.lange@gtz.de, info@gtz.de
SEAERE ¢ hitp://www.gtz.de/english
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JAPAN (HU's)

Japan Foreign trade Council Inc ( JETC)
World Trade Centre Bldg, 6th FL, 4-1,
Hamamatsu-Cho, 2-ch, Minato-ku
TOKYO 105, JAPAN

Phone: +81-3-34355952

Fax: +81-3-34355979

Website: http://www.jftc.orjp

Japan External Trade Organization ( JETRO )
6F 12-32 Akasaka I-chome, Minato-ku
TOKYO 107 6006, JAPAN

Phone: +81-3-35825770, Fax: +81-3-35827376
E-mail: webinfo@jetro.go.jp

Website: hitp://www.jctro.gojp

aus Uty fedm =ud  ufgae g
(Thiecit)

TIBF o5 Fed EslET, 6,4-1 oHHESES, 2
o, s -

A 105, AUES

26 +81.3.34355952

ST ;. +81.3.34355979

Eiztansir http://www.jttc.or.jp

s fe@w TuT Aus ( Aed )
6F 1232 wERa ¥ - 90, ey
AW 107 6006, AUTES

25 : +81-3-35825770

SdH . 00+81-3-35825770

S : webinfo@jetro.go.jp
SEHTEIE ¢ http://www.djetro.cojp

KOREA (afam)
Korea International Trade Association (KITA ) dfgwr »izgaHedl |ug Fu [@wrElcid)
Trade Tower, Room 604, 159-1, Samsung- eF =94, 604 TGH, 159-1, HHHAT - i,
dong, Kangnam-ku dadioH-a

SEOUL 135-729, KOREA

Phone: +82-2-60005269

Fax: +82-2-60005161

E-mail: admin@kita.net

Website: http://www.kita.or.kr
Korea Trade-Investment Promotion Agency
(KOTRA)

Kotra 13, I leolleungno, Secho-gu
PO.Box 101, SEOUL, KOREA
Phone: +82-2-34607114

Fax: +82-2-34607777

E-mail: hecho@kotra.or.kr

Website: http://www.kotra.or.kr
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THE NETHERLANDS (&5ed873)

w3 3 Hegus ®El ded feamis Ini
from Developing Countries ( CBI ) (Hieniref) 3

WTC-Beursbuilding, Beursplein 37, 5th Floor FHSEAH - B8 Sleagieadl 37

P.O. Box 30009

3001 DAROTTERDAM, NETHERLAND

Centre for the Promotion of Imports

Phomne: +31-10-2013434
Fax: +31-10-4114081
E-mail: chi@cbi.eu

3001 I3I3H , BITIBF

S5 ¢ +31—10—20113434

TAH © +31—10—4114081
EH® : chi@cbien

PANAMA (Us™)

Associacion Panamena de Exportadores
(APEX)

Apartado 0819-03646

PANAMA

Phone: +507-2300169

Fax: +507-2300805

E-mail: apex@cableonda.net

wHAfenfeGs usiHs ¢ EqRUIIEdn
(eram)

WUd3Y 0819-03646

USTHT

€6 1 +507—2300169

S © +507—2300805

B : apex@cableonda.net

PERU (0q)

Sociedad de Comercio Exterior del Pera
(COMEXPERU)

Bartolome Herrera 254 LIMA 18, PERU
Phone: +51-1-4225784, Fax: +51-1-4225942
E-mail: comexperu@comexperu.org. pe

Website: http://www.comexperu.org.pe

Secretaria General dela Comunidad Andina
Casilla 18-1177, Paseo de la Republica 3895
Esq. Aramburu, SanIsidro

I.IMA27, PERU

Phone: +511-4111400

Fax: +511-2213329

E-mail: contacto@comunidadandina.org,

Website: http://www.comunidadandina.org

Afegee © GRfafeG =odt 35 dar
(fteuhreimamiiehrog)

HISSH JII7 254 BT 18, UG

€S +51—1—4205784, ST @ +51—1—4225942
TS : comexperu@comexperu.org.pe

2EAELE : http://www.comexperu.org.pe

Aa3fan #&ds 3 o Gufsee wgfes
WA 18-1177, UAG 5 180T Jugfens 3895

T 27 , Ug

BS ¢ +511-4111400

g : +511-2213329

TIHS : contacto@comunidadandina.org

TEETEle - http://www.comunidadandina.org
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RUSSIA (gw)

Ministry of Economic Development and
Trade

Ovchinnikovskaya Nab. 18/1

MOSCOW 113324, RUSSIA

Phone: +7-495-9501892, Tax: +7-495-9501867
E-mail: manakin_em@gov.ru

Website: http://www.economy.gov.ru

nigad feam »3 2ug H3asr

Geegfesfdenas e3a. 18/1

HH 113324, gH
@5 : +7—495-9501892, TAH : +7—495—9501867
S © manakin_ema@gov.ru

2gHTgle hiip://www.cconomy.gov.ru

SOUTH AFRICA (Syz wadlan)

Department of Trade and Industry (DTI)
Private Bag X 84

PRETORIA 0001, SOUTH AFRICA
Phone: +27-12-4287905, Fax: +27-12-4287898
E-mail: contactus@thedti.gov.za

Website: hitp://www.thedti.gov.za

South African Chamber of business
(SACOB)

P.O. Box 213

SAXONWOI.D 2132, SOUTH AFRICA
Phone: +27-11-4463800,

Fax: +27-11-4463847

Website: hitp://www.sacob.co.za

Tug w3 Guutar fegmr (Fidhel)
ot @& T9H 84

SUfan 0001, SuE wiedtar

86 © +27—12—4287905

SIH : +27—12—428798

e contactus@thedti.gov.za
SEHEIE : htip://www.thedti.gov.za
TUg ¥ TUS wedlar € 999
(ntreAIGH)

W& == 213

HIAGERE 2132, TuE wedlar

85 +27-11-4463800,

AN : +27-11-4463847

SgHTEIE © htip://www.sacob.co.za

SPAIN (ris)

Camara Official de Comercio e Industria de
Madrid

Ribera del Loira, 56, 28042 MADRID, SPAIN
Phone: +34-91-5906900, Fax: +34-91-5906908
E-mail: info@cscamaras.cs

Website: http://www.camaramadrid.es

Instituto Espanol de Comercio Exterior
(ICEX)

Paseo de la Castellana, 14-16

28046 MADRID, SPAIN

Phone: +34-90-2446006, I'ax: +34-90-2349000
E-mail: icex@icex.es, Website: http://www.icex.es

70
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SWEDEN (#<135)

EXPORTRADET

World Trade Center, Klarabergsviadukten 70
P/O/Box 240)

10124 STOCHOLM, SWEDEN

Phone: +46-8-58866000

Fax: +46-8-58866190

E-mail: CIC@swedishtrade.se

Website: http://www.swedishtrade.se
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FIATEIE ¢ http://www.swedishtrade.se

SWITZERLAND (Afeeiads)

Swiss Import Promotion Programme
(SIPPQ)

Stanpfenbachstrasse 85,

. O.Box 2407, 8021 Zurich, Switzerland.
Phone: +41-44-3655200, Fax: +41-44-3655202
Website: http://www.sippo.ch

International Trade Center

Palais des Nations

1211 Geneva 10, Switzerland

Phone:(41-22) 730 01 11 Fax: (41-22) 733 44 39
Website: http://www.intracen.org/

World Trade Organisation

Centre William Rappard, Rue de Lausanne 134,
CH-1211 Geneva 21, Switzerland

Phone: +41 (0)22 739 51 11

Fax: +41 (0)22 731 42 06

Website: http://www.wto.org/index.btm
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Ta ¢ +41(0)22739 51 11

TIA : +41 (0)22 731 42 06

FEAEIE ¢ http://www.wio.org/index.htm

TURKEY (gddt)

Export Promotion Centre of Turkey
(IGEME)

Undersecretariat for Foreign Trade,
Mithatpasa Cad. 60 Kizilay

06420 ANKARA, TURKEY

Phone: +90-312-4172223, Fax: +90-312-4172233
F-mail: igemeege@igeme.org.tr

Website: http://www.igeme.org.tr

334t © fafomz Hegus deg (mrehitntHet)
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Export Promotion Council for Handicrafts
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UNITED KINGDOM (@aeds fdarsH)

UK Trade & Investment

Kingsgate house, 66-74 Victoria Street
LONDON SWIE 65W

Phone: +44-20-72158000, Fax: +44-20-78281281
E-mail: enquiries@uktradceinvest.gov.uk
Website: hitp://www.uktradeinvest.gov.uk
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€5 © +44—20—72158000, EQH 442078281281
e enguiries@uktradeinvest.gov.uk
SEFEle ¢ htip://www.uktradeinvest.gov.uk

UNITED STATES OF AMERICA (H@d3 d'W mHdlar)

United States International Trade
Commission (USITC)

500 L Street SW , Washington, DC 20436, USA
Website: http://www.usitc.gov/index.htm
United States Department of Labor (DOL)
200 Constitution Ave.,

NW Washington, DC 20210, USA

Phone: 1-866-487-2365

Website: http://www.dol.gov/

Office of the United States Trade
Representatives (USTR)

600 17th Street NW,

Washington, DC 20508, USA

Phone: 202-395-6843

Website: http://www.ustr.gov/
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EPCH Offices & Contact Points

winewd 2pchuin

Head Office
Export Promotion Council for Handicrafts

"EPCH House", Pocket-6 & 7, Sector 'C, L5.C. Vasant Kunl New Delhi-110 070,
Tel+91-11-26135256/57/58/ 75 Fax: 49 1-11-2613551 /19 E-mail:epchivsnl.com

Regional / Representative Offices
Bangalore | Kolkata Maoradabad
Export Promotion Council for Handicrafts | Export Promotion Council for Handicrafts | Export Promation Council for Handicratts
302, 3rd Floor, Cears Plaza, | 53N, Sambhunath Pandit Street, 181441, Budhi Vihar,
Ko, 136, Residency Road, First Fioar, (Opp. Bangur Institute MNear Hero Honda Showroom,
Bangalore-560001 of Nueroscience & Psychiatry) Moradabad-244001
Tek: +91-80-22107367 | Kolkata-700025 Tel: +91-591-2480075
Tebefaw: +91-80-22107369 | Tel: +91-33-24191744; Faoe: +91-33-24191 745 Fax:+91-591-2480076
Ernail: bangalore@epch.com | E-mail; koficatat@epch.com Email: maradabad@epch com

B nalon o g
Agra Jaipur
Export Promotion Council for Handicrafts {Extn. Counter - Agra) Expart Promotion Council for Handicrafts
Cfo Handicrafts Exporters Association Piot Wo.4-1, “Sheel Mohar Plaza”,
11129, Bagichi Tulsiram, 2nd Floor, Tilak Marg, C-Scheme, Jaipur-302005
Shahganj Farchkulyan Road, Agra-282010 Mob: +91-9983321833
Tal: «91-562-2210246; Mob: +591-8126591641 E-mail; jaipenepch.com
E-mail: agra@epch.com

Jodhpur Saharanpur
Export Promotion Coundi| for Handicrafts MNationzl Centre for Photo and Picturs Framing Technology
Cio Jodhpur Handicrafts Exportars Association UPEC Complex, Mandi Samiti Road,
SPL-1, Basni Industrial Area, Jodhpur Saharanpur-247001
Tel.: +91-291-2720373; Mob! +91-8766006937 Tel: +91-132-26130593; Mob: +91-9027463858
E-mail: jodhpur@epch_com E-mail: saharanpur@epch.com

Important Contact Points at EPCH Headquarters

Sectlon Email Ext. Mo,
Mermbership membership@epch,com 121
renswmembership@epch.com
Palicy policy@epch.com | 118
Fairs ingidepch.com | 1o
Accounts accounts®epch.oom | 132
MDA mdasiepch,.com | 123
Trade Complaints aksifepch.com, projects@epchocom | 1057127
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“EPCH HOUSE®, Pocket 6&7, Sector 'C’, LSC, #hitdlgs alls, wde o w2 7, daea dl, otashinf,
Vasant Kunj, New Delhi-110070 | &3 &, &1 €8l neomw
Tel: +91-11-26135256 Fau: 491-11-261356168 & 19 | Tda™® H01-11-26135256 290 +91-11-26135518 »2 19
Email: mallsi@epch.com. Website: www.epch.in IS miilsiepeleom SEHEERE waowepehiin

(Published under Financial Assistance of Office of Development Commissioner (Handicrafts),

Ministry of Textiles, Government of India)



