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He later spoke on external and internal dimensions and capacities, necessity 
of container leasing, keeping an inventory on container leasing and the 
major companies that operate such services. He also spoke on container 
leasing and various types of leases besides talking on Freight and other 
charges associated with containerisation.  
 
Through this seminar the delegates took learnings in the issues related to 
containerisation, different types of containers and their capacity, important 
factors affecting freight and Freight Structure and Components.  
 

Questions put up by the audience – 

 
Q: What is a freight forwarder? 
 
A: Freight forwarding is a service used by companies that deal in 
international or multi-national import and export. While the freight 
forwarder doesn't actually move the freight itself, it acts as an intermediary 
between the client and various transportation services. Sending products 
from one international destination to another can involve a multitude of 
carriers, requirements and legalities. A freight forwarding service handles 
the considerable logistics of this task for the client, relieving what would 
otherwise be a formidable burden. 
 
One of the many advantages of using freight forwarding is that it handles 
ancillary services that are a part of the international shipping business. 
Insurance and customs documentation and clearance are some examples. 
As a consolidator, a freight forwarding service might also provide Non-Vessel 
Operating Common Carrier (NVOCC) documentation, or bills of lading. 
Warehousing, risk assessment and management, and methods of 
international payment are also commonly provided to the client by the 
freight forwarding service. 
 
A good freight forwarding service can save the client untold time and 
potential headaches while providing reliable transportation of products at 
competitive rates. A freight forwarding service is an asset to almost any 
company dealing in international transportation of goods, and is especially 
helpful when in-house resources are not versed in international shipping 
procedures. 
 
Q: Why are the shipping rates so volatile? 
 
A: While there are several factors involved, the primary is market demand.  
Traditionally from Dec through April for imports, especially from Asia to the 
U.S., it is called the "slow season." Because the retail market slows down 
after Christmas.  However from mid-January through early February there 
is an upsurge of cargo moving to beat the Chinese New Year deadline 
whereby factories all over China shut down for weeks.  This usually keeps 
rates high as there are always space problems for cargo getting on vessels.  
From May through November this would be the "peak season" where there is 
a big demand for cargo moving into the U.S., so the Carriers raise the rates 
during this period, with the GRI (general rate increase), and PSS (peak 
season surcharge). 



 
 
 
Q: What are the usual methods of freight payment? 
 
A: Most freight payments are done with a Company check.  However you can 
also pay with wire transfer or credit card (subject to administrative fee).  
Payment is sent right around the time the freight is due to arrive, clear 
customs and be released. 
 
Q: Can I get payment terms? 
 
A: Yes.  You would fill out a credit application that we would send you ahead 
of time, with all necessary banking information and references.  Once your 
credit is approved, you would be granted the appropriate credit amount and 
length of time. 
 
Q: What can I do to prevent delays and ensure a smooth process of the 
shipment? 
 
A: Firstly, make sure your supplier overseas (on imports) or if you are the 
supplier for an export shipment, creates all of the necessary documents 
correctly (packing lists, commercial invoice, original bill of lading-OB/L) and 
in a timely fashion, so that all documents are provided with the necessary 
banks and sent to you (the importer) or your buyer-consignee on the B/L (if 
you are the exporter) at least 1 week before cargo arrives the destination so 
that everything can be processed through customs ahead of schedule and 
freight can be paid along with presentation of the original B/L.  One factor 
that usually slows this process down is when there is discrepancies between 
the buyer and supplier and since the goods are not paid for, the OB/L has 
not been surrendered by the Supplier to the Consignee (buyer) 
 

We welcome suggestions and feedback to make this initiative more 

productive. Do write to us at: focusregion@epch.com.  
  
 


